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QUICK REFERENCE (Refer to ROV email)

VOTE CENTER INFORMATION

Location #: Name:

Address:

Site Contact:

Site Contact Phone:

Site Contact Email:

IMPORTANT CONTACTS

NAME

PHONE NUMBER

Site Manager

Precinct Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Technical Inspector

Recruitment Contact

Primary:
Human Resources (HR) Contact

Karen Richardson

(858) 505-7206

Backup:
Human Resources (HR) Contact

Archie Narciso

(858) 505-7207

Curbside Voting
(858) 505-7396

Poll Worker Hotline
(858) 565-3360

Observer Hotline
(858) 495-5123

Call 9-1-1 in case of emergency or safety concerns
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NOTE FROM THE REGISTRAR

County of San Liego

CYNTHIA L. PAES REGISTRAR OF VOTERS SHAWN K. BROM

Registrar of Voters County Operations Center Campus Assistant Registrar of Voters
5600 Overland Avenue, Suite 100, San Diego, California 92123-1278

Telephone: (858) 565-5800 Toll-free: 1 (800) 696-0136 TTY /TDD: (800) 735-2929
Facsimile: (858) 505-7294 Web Address: www.sdvote.com

Hello Everyone!

We're excited to have you join us for another election. Thank you for being a part of this
important process. The upcoming special primary election has been called to fill the vacant seat
in the County’s Fourth Supervisorial District for the remainder of the current term ending in
January 2027. If no candidate receives a majority vote at the primary election, then a special
general election will be held on Nov. 7, 2023.

With what is looking like a busy 2023, one area remains fundamental, consistent, and true to the
success of our office and the overall election...that’s YOU!

There are nearly 400,000 registered voters in the County’s Fourth Supervisorial District, and
they are counting on us! Your hard work and diligence will help us to maintain the trust and
confidence of our community in the democratic process. Voters from all over the district will be
looking to us to help them register and vote.

Under the Voter’s Choice Act (VCA), every active registered voter in the district will
automatically receive a ballot in the mail and vote centers will be open anywhere from one to
eleven days. If you participated in the last two countywide elections in June 2022 and Nov. 2022,
then this voting model won’t be new to you. Neighborhood polling places have been replaced
with larger “one stop shop” vote centers providing more services and flexibility for voters.

Everything you need to know is in this manual. Read it, practice the various scenarios, attend
training, read the manual again and practice some more. Do this by yourself and with the team of
poll workers you will be working with.

Remember, your positive interaction with a voter has an impact that could last their entire voting
life. It will take positive energy, patience, and dedication, but if that means bolstering our
democratic way, it is well worth it! We wish you all the best and hope that you will find this
experience rewarding and fulfilling.

P SORY

CYNTHIA L. PAES



TABLE OF CONTENTS

Preface

Quick Reference Inside Front Cover

Note from the Registrar 3
Table of Contents 4
Overview of the Election
What’s New This Election 5
Vote Center Rules and Expectations ------------- 6
Health and Safety Guidelines 6
Calendar of Important Tasks and Dates --------- 8
Pre-Election and Election Timeline --------------- 9
Setup Guides
Vote Center Layout (Suggested) ----------------- 10
Station Diagrams 11
Mail Ballot Bag Station 11
Greeter Station 11
Voter Access Table 11
Check-In Station 12
Voting Station 13
Checkout Station 13
Site Manager Table 13
Assisting Voters
Stations and Responsibilities 14
Opening the Vote Center 18
Assisting Voters 19
Mail Ballot Drop Offs - In Envelopes ---------- 20
Voting In Person 22
Voting BMD In Person 22
Voting “Mailed Ballot” In Person ----------- 24
Voting Emergency Ballot 26
Residential Address Change------------------ 27
Conditional Voter Registration -------------- 29
Provisional Voter 31
“Mail Ballot Has Been Returned to ROV”-31
“Ballot Already Issued by EPB” -------------- 31
Unconfirmed Address 33

Special Election Scenario
Precinct Not in Election 35

Additional Assisting Voters Procedures------ 36

Surrendering Process 36

Serving the Public

Voting Accessibility 38
Curbside Voting 39
Observer Policies and Procedures --------------- 40

Observer Policies and Procedures Poster ---42

Closing
Closing Procedures 44

Technical Guides

Outlet Layout (Suggested) 45
Ballot Marking Device (BMD) Manual ---------- 46
Cradlepoint Guide 70
Vote Center Laptop 73
Checklists
Supply List 75
Supply Cart Diagrams 77
Checklists 79
Vote Center Setup Checklist 79
Daily Opening Checklist 81
Daily Closing Checklist 83
Vote Center Final Packout Checklist ---------- 85
Reference
Envelopes 86
Forms 89
Ballots 93
Glossary
Glossary 96
End of Manual
Recruitment Reminders 98

Recruitment Contacts Inside Back Cover

Poll Worker Mission Back Cover
Poll Worker Oath Back Cover
Department Mission and Vision Back Cover
County Mission and Vision Back Cover



WHAT’S NEW THIS ELECTION

Every active registered voter in San Diego County’s Fourth Supervisorial District will receive a ballot

in the mail nearly a month before Election Day. Once voters receive their ballot, they can return it:
e By mail

e At asecure Ballot Drop Box (BDB) location
e At any Vote Center

Or a voter may choose to vote in person at any Vote Center in the county.

Staffing and Training

The number of poll workers assigned and equipment supplied to a Vote Center will vary by location.

Typical boards will consist of:

e 1 Site Manager + 1 Precinct Inspector + 6-10 Technical Inspectors
Poll Worker Training:

e 2days

e Site managers will attend poll worker training with their boards.
Site Manager Training:

e 1day

e Site Managers are required to attend a third day of training.

Vote Center Operations

Total of 14 Vote Centers - seven locations open for 10 days plus Election Day, and seven additional

locations open Election Day only.
The Mail Ballot Bags will be located inside the Vote Center at the Greeter Station.
All Vote Centers will pack out on Election Night.

All supplies delivered directly by ROV: no mini-SUPU no storage containers.
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VOTE CENTER RULES AND EXPECTATIONS

Poll Worker Mission

Take care of every voter
correctly at the polls.

Make sure all voters and visitors
have a positive voting experience.

Safely secure every ballot until it can be
counted at the Registrar of Voters.

Staff Expectations

e Work as a TEAM!

e Do not participate in or allow voters
or fellow poll workers to have
political conversations at or near the Vote
Center.

Ve

e Do not bring children or pets.
e Smoking and alcohol are not permitted.

e Covered drink containers are permitted but
must not be placed on tabletops or near
election equipment.

e Audio-visual devices that may disturb voters
and staff are not allowed.

e Remain professional and considerate when
using your cell phone.

e Personal reading materials are permitted as
long as they are not political in nature.

Service to Voters

e Be friendly and welcoming!

e Takethetimeto listen toand address
the voters’ needs.

* Make sure the voters can see your name tag.

e Bilingual poll workers will be assigned to many
Vote Centers and will wear language-specific
name tags so they are easily identified.

e |f you need an answer or assistance, contact
your Precinct Inspector or Site Manager. Never
guess!

Supplies and Equipment

e Monitor the equipment and supplies
at your station, make sure devices
are charging properly, and supplies
are well-stocked.

e Periodically survey your station and make
sure nothing has been left behind by voters or
misplaced by staff.

e If assigned to Mail Ballot Bag Station, monitor
the 25’ media and 100’ electioneering markers,
and refresh as necessary.

-
Health and Safety Guidelines

equipment (PPE) at a Vote Center.

Center.

e Training will include COVID-19 recommendations for the safety and use of personal protective

e Masks, gloves, hand sanitizer and wipes will be provided for each training location and Vote
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VOTE CENTER RULES AND EXPECTATIONS

Emergencies and
Vote Center Security

If you feel threatened or experience an
emergency of any kind, immediately call

911, and when possible, also call the poll worker
hotline to inform us of the emergency.

If a member of the public (voter/observer/poll
watcher) is interfering with the election process
AND is not responding to de-escalation attempts,
call 911 first, and when possible, also call the poll
worker hotline to inform us of the emergency.

The municipal non-emergency numbers can be
found on the inside of the back cover of this manual.

The 3 Knows!

Know Where: Get to know vyour
assigned Vote Center, including your
commute and assigned parking (if provided).

Know When: Confirm your scheduled work dates,
including set-up and pack out dates. (Site Managers:
confirm this information with your Board and Site
Contact.)

Know What: Understand your assigned station at
the Vote Center, review the relevant sections in this
manual, the available job aids, and resources!

Principles of Success
e Work as ateam

e Staycalm

e Use your resources

e Use your good judgment

e Treat voters, visitors, and other board members
with respect

Remember to Vote .!

Make sure to make arrangements to
vote. You may:

e \Vote early by mail
e Bring your ballot with you to your Vote Center
e Drop off your ballot at a Ballot Drop Box (BDB)

e \Vote early at the Registrar of Voters

Dress Code

As a representative of the Registrar \
of Voters, poll workers are to dress in

a clean manner, and clothing should be appro-
priate and in good condition. T-shirts, buttons, or
hats with improper or political slogans, graphics,
or photos, are examples of inappropriate dress
and may not be worn. Furthermore, poll workers
should maintain a high standard of cleanliness and

appearance.

Helpful Reminders

e Arrive on time and ready to assist
your Board in conducting the
election

e Bring snacks, extra water, and meals with you

e Take your breaks as scheduled by the SM; the
suggested meal times are described on page
98.

e Stay safe and have fun! Thank you for working
this election!

( N
Vote Center Dates and Hours
August 5 to August 14 Election Day, August 15
Seven 11-Day Vote Centers open: Additional Seven 1-Day Vote Centers open
8:00am to 5:00pm All 14 Vote Centers open: 7:00am to 8:00pm
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CALENDAR OF IMPORTANT TASKS AND DATES

11-Day
Vote Centers
Open

11-Day Vote Centers Open

13 14 [15 16 17 e o
Election
Day!
All Vote
11-Day Vote Centers
Centers Open Open
23 24 25 26
57 28 29 30 31 _l 2

Important payroll calendar and
information can be found on
page 98.




PRE-ELECTION AND ELECTION TIMELINE

Pre-Election, In-Person Voting and Election Day

Monday, July 31: Poll Worker Training Site Setup

e Trainers setup all poll worker Training Sites.
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Tuesday, August 1 - August 10: Poll Worker Training

e All Site Managers and poll workers report to their assigned 2-day training.

Thursday, August 3 and August 8: Site Manager Training

e Site Managers report to their assigned 1-day training.

Friday, August 4: Vote Center Setup 1 / Poll Worker Hotline Opens

e Boards assigned to 11-Day Vote Centers will set up their Vote Center.

Saturday, August 5: 11-Day Vote Centers
e Assigned boards open and operate the 11-Day Vote Centers.

e Seven Vote Centers are open from 8:00am to 5:00pm.

Monday, August 14: Vote Center Setup 2

e Boards assigned to the 1-Day Vote Centers will set up their Vote Center.

Tuesday, August 15: Election Day!
* On Election Day, all 14 Vote Centers are open from 7:00am to 8:00pm.
e Up to four additional poll workers are assigned to each 11-day location on Election Day.

e All boards pack out Election Night after closing the Vote Center.

Remember your “3 Knows!” )
!

Know where you are working. Know when you are working. Know what is expected of you

9



VOTE CENTER SAMPLE LAYOUT

B- .m__i g Site Manager Table
hmu

Precinct

mqmmﬂmq\_sm__ Ballot
Bag Station

Voting Station Voter Access Table “

a Site Manager
w N O

q W OEE R

M M

Checkout Station

Inspector

NOTE: VOTE CENTERS WILL VARY BY SIZE,
LAYOUT, EQUIPMENT, AND STAFFING.

saping dnias
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STATION DIAGRAMS

Replacement Mail
Ballot Envelopes

Goone
MAIL BALLOT
SIGNATURE
FORM

Also found here:
e Station Job Aid

Mail Ballot Bag Station Mail Ballot Signature
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Mail Ballot Bag Form Envelope

(Located at Greeter Station)

REMEMBER:

Secrecy

Sleeves

are NOT
provided at
the Greeter

Observer Sign-In

Station. Sheet
- o o Check-In Form x
e —— = (All 5 Federal languages)
e = Voter Help Card (Front) Also found h
iiiiii i so found here:
i oot

“Languages Spoken Here” Table Tent Greeter Station « Hand sanitizer

R - R -
//I / Registrar of Voters
VOTER ASSISTANCE MAY BE AVAILABLE . mile B’ ile/ Language Setvices
IN SPANISH, FILIPINO, VIETNAMESE OR Facsl acsllﬂ e T tge i
CHINESE. e n ce F n c e 858-505-7254
ilipis Bridge Line:
PLEASE ASKUS. Refel‘ Refer © g s5-t0e 7257
ASISTENCIA PARA VOTAR PUEDE ESTAR llots llots Spanish s
DISPONIBLE EN ESPAROL, FILIPINO, Ba Ba
s VIETNAMITA O CHINO. POR FAVOR, et Bridge Line:
S pe Cl ﬁ C N e ed S PREGUNTENOS. C unty Viemamese Bidae T,
0 ra Native American. | Bridge Line:
ANG TULONG PARA SA MGA BOTANTE AY e i g
S u rVey MAAARING MAKUHA SA ESPANYOL, State/ Fed Englsh Onl) | sst-so5-7217
FILIPINO, VIETNAMESE, O CHINESE. geS es ’ OTHER LANGUAGE
MANGYARING MAGTANONG SA AMIN. glla uag o FORALL ASSISTANCE
Lan Laﬂg s = UNITED LANGUAGE GROUP
coTHEcosyHOTROCUTRIBANG | o [ X _—— | M _—/ == ,m,w,:
TIENG TAY BAN NHA, PHI LUATTAN, > -
TIENG VIET HOAC TIENG HOA XIN HOI o -
CHUNGTOL. L

TRBPR - W?X;ﬁ;;??ﬁﬁlwiﬁﬁﬁm .

. T Facsimile/Reference Ballot

e Binders (Federal, State, and | ... e

Voter Assistance County Languages) | s
Voter Help Card Poster N

(Back) - -
Voter Access Table “Languages Spoken Here” Table Tent
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STATION DIAGRAMS

Check-In Table (example)

Also on Voter Side of Check-In Table:
¢ List of Qualified Write-In Candidates (if applicable)
¢ Hand Sanitizer

T o VOTER SIDE OF TABLE

(S usnua)
oWy AN

osowwmany

wsnds

oudig

Leave space here for
Voter to pass materials
to Poll Worker and for

EPB interactions.

asaun

$90TATog oBEnIuT
19104 JO EnSIHY

Language Flyer

’ A-E8 .L:.Cn.._..“ _“._.r_?_._“_” .
Voter Help Card {o._.m E
(Front)

! ePollbook (EPB)

mmm:wﬁ.&m Guide Magnifying Sheet

CVR Envelopes

: Secrecy Sleeve
Prov/CVR Status Card

Clipboard (for collecting ssmmrer  ——
completed Check-In Forms) | s . Stylus
BMDTickets  poLL WORKER SIDE OF TABLE
Also found here: —

* Brown Box (for Spoiled/Surrendered items) ==

e Station Job Aid

Check-In Station

saping dnias
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STATION DIAGRAMS

Secrecy Sleeve
Collection Area

REMEMBER:
ake sure secrecy,
leeves are emptyi
prior to returning E

<

w

Ballot Marking Device (BMD),
Printer, BMD Voting Booth |

Also found here: to Check-In E

Also found here: « Station Job Aid Station E

* Accessible Voting Booth (ADA)  Cardboard * Hand Sanitizer '

e Station Job Aid Voting Booth N .
Voting Station Checkout Station

Also found here:

e Emergency Ballots g
\ Vote Center Laptop

Laptop Bag

Blue Envelope

@M’QTE -

Cradlepoint/ Official Ballot Pouch I II

MFA Token Locks and Seals

Poll Work : '
S arde Site Manager Table ePollbook

13

7
)
(=g
c

o
(0]
=
Q.
)
(%]




STATIONS AND RESPONSIBILITIES

A Vote Center has 5 stations: Mail Ballot Bag, Greeter, Check-In, Voting, and Checkout.

A typical Vote Center on Election Day may have up to 12 poll workers: 1 Site Manager, 1 Precinct Inspector,
and 6-10 Technical Inspectors. The Vote Center board size may vary depending on the Vote Center location.
Also, some Vote Centers will be assigned additional poll workers on Election Day. The Site Manager will
assign poll workers to stations as required.

1. Mail Ballot Bag Station

The Precinct Inspector assigned to the Greeter Station will also be responsible for the Mail Ballot Bag
Station. They will be responsible for collecting completed mail ballot envelopes from voters who are
dropping them off and require no additional services from the Vote Center.

Mail Ballot Bag Station duties include:

e Welcome each voter and ask if they are dropping off their completed
ballot sealed inside its return envelope

e Ask for voter’s envelope, not their ballot
e Verify the completeness of the envelope(s) provided by the voter
e Ensure that the ballot’s envelope is sealed
e Provide an “I Voted” sticker

e If applicable, manage the voter line

e Monitor the Mail Ballot Bag and never leave it
unattended

Note: Only ballots sealed inside an envelope can be
deposited in the Mail Ballot Bag.

2. Greeter Station

The Precinct Inspector assigned to the Mail Ballot Bag Station will also be responsible for the Greeter
Station. They are responsible for welcoming each voter, providing the Check-In form, and directing them
to the next station.
Greeter Station duties include:

e Greet and welcome each voter

e Provide a clipboard, pen, and Check-In Form

e Instruct voter to complete Part 1 legibly and completely

G SOVOTE

PART1

e The Check-In Form is available in all 5 federal languages: English,
Chinese, Filipino, Spanish, Vietnamese

e Direct voter to proceed to an available Check-In Station once voter
completes Part 1 on their Check-In Form

e \Welcome Observers and ask them to sign in on the Observer sign-in
sheet

e Direct most Observer questions to the Site Manager

14



STATIONS AND RESPONSIBILITIES

3. Check-In Station

Check-In Station will be staffed by Technical Inspectors at each ePollbook. Typically five Check-In tables
will be set up, four with assigned staff and one available as back-up. At certain Vote Centers, additional

Check-In tables will be setup.
Check-In Station duties include:

e Using the voter’s completed Check-In Form, check-in voters into the ePollbook (EPB)

e Allin-person voters must check-in on the EPB
e Process voters in the EPB per instructions given on the screen

e \Verify with voter that their assigned Sequence # on the EPB |! —
matches their voting materials )

¢ Check that CVR or Provisional envelopes have been completely i ——
and legibly filled out and signed

e Provide voters their voting materials

* Process wait time tickets
e Answer voter questions

e Direct voters to the Voting Station

i SDVOTE

CHECK-IN FORM

rrrrr

,,,,,,,,,,,,,

nnnnn

SAN DIEGO COUNTY
REGISTRAR OF WOTERS
( Ll

THAE OF WOTERS

BMD TICKET

I PR —

SEQUENCE # O

BARKTSG DFEVICE VWOTING BSOTH

T Lo
Conditional Voter Registration Envelopa
T — |
e it v ot [ Conations voter fegarasion
HEAAR TALAARES AERERAAREERE PULL WU LT DL
M|

Provisional Envelope
Pall ‘Woncar sompliles Secpen 1

|"" [ A RS I it s 1 e

/O FEATRIS CARD
A O TETATRA Oof REGETRD: O WO TANTT RO TIORAL CORMOORAL

SDV'DTE s ol Tt Ty G ol T 8 R Ta T

Ahalirans o1 wateen E R R
[ U S e Paep i al v e 2 r--aqq.-—.“
gamsstnes, sl 30 higs i B B i e el [ o b --—uu—-quur- s —
Dlecmian sy L sl st g S s Pl s
Vinkem sz e s g b pde
g g el i o s i, FEESRERARDNETEEE
iy gl 3 by i By Bk ENER - 890 X R

(858} 545-5800 | (200} 6956-0136 | TTY/TDD (B00) 735-2929 | sdvate.com

=\ =/

A POLL WORKER WILL ASSIST VOU AT A BALLOT
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STATIONS AND RESPONSIBILITIES

4. Voting Station

There will be at least one Voting Station Technical Inspector.

Voting Station duties include:

There will be one Checkout Station Technical Inspector.

Checkout Station duties include:

16

Accompany voters to an available BMD or voting booth

Activate and pull up a voter’s ballot using the Sequence # on
the voter’s BMD ticket

Activate an accessible voting session, if requested by the
voter

Verify with the voter that the sequence # on the BMD Ticket
matches the one listed on the BMD screen

Instruct voters to read the instructions in the voting booth

Answer voter questions and, if necessary, provide assistance ‘L
using the BMD BMD TICKET e

Direct voters to the Checkout Station

5. Checkout Station

Monitor the Ballot Box; never leave it unattended

Verify that every ballot presented is either in a secrecy
sleeve or in an envelope

Check that CVR or Provisional envelopes have been
completely filled out and signed

Carefully insert the voter’s ballot into the ballot box without
viewing the ballot -- ensuring
privacy

Answer voter questions
Collect secrecy sleeves

Provide “l Voted” stickers



STATIONS AND RESPONSIBILITIES

Site Manager Responsibilities

The Site Manager is responsible for overseeing all activities at the

any station as needed.

Site Manager duties include:

e Assist curbside voters

e Qversee all Vote Center activities

e Assist any station as needed

e Answer questions from staff, voters, observers, media, and
“ the general public

e Ensure Poll Workers are correctly following all established
S M procedures and providing a positive voting experience for all

voters

e Perform Wait Time procedure

e Manage voter lines

Precinct Inspector Responsibilities

The Precinct Inspector is primarily stationed at the Greeter Station,
and responsible for assisting the Site Manager as needed, being

flexible in their duties.

Precinct Inspector duties include:

Assist voters at the Greeter and Mail Ballot Bag Stations
Assist Site Manager as needed
Cover staff (including Site Manager) when on break

Direct questions from staff, voters, observers, and the
general public to the Site Manager

Ensure Poll Workers are correctly following all established
procedures and providing a positive voting experience for all
voters

Secure and transport voted ballots and materials to the
DART with one other poll worker each night.

Pl

Vote Center and will be flexible in their duties, including assisting at

17
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OPENING THE VOTE CENTER
Daily Opening

Complete the tasks listed on the Daily Opening Checklist on page 81.

Site Manager:

Call Poll Worker Hotline immediately if you are unable to access your Vote Center and/or to report any late
or missing poll workers.

All Poll Workers:

R R L

First Voter Procedure

Each morning, the first voter in line has the responsibility to confirm that no ballots have been cast before
the Vote Center opens.

Even if one of the poll workers wants to cast their own ballot, wait for a member of the public to perform
the first voter duties.

Do not lock the Mail Ballot Bag or seal the Ballot Box until the
first voter has confirmed they are empty.

A poll worker will escort the first voter as they complete the First
Voter Procedures:

1. Show the first voter that the Mail Ballot Bag is empty.
2. Lock the zipper of the Mail Ballot Bag using a Red Tab Lock

(from the Official Ballot Pouch) so it cannot be opened
again.

3. Show the voter that the Ballot Box is empty.

4. Seal the Ballot Box by placing Tamper Evident Seals (from
the Official Ballot Pouch) where indicated.

5. Once the first voter has completed these duties, escort
the first voter to the Greeter Station and provide them a
Check-In Form to begin the voting process.

18



ASSISTING VOTERS

Legislative Overview

The following pages provide guidance for how to assist voters based upon their specific

Assembly Bill 37, signed into law by Governor Newsom on September
27, 2021, permanently requires that every eligible active registered
voter shall be mailed a ballot for all elections. The law extends previous
legislation enacted under AB 860 (2020) and SB 29 (2021).

The Voter’s Choice Act, SB 450 (2016), which was adopted by the San
Diego County Board of Supervisors on October 19, 2021, further specifies
that voters must be offered a variety of options by which they can cast their
vote in the manner they prefer.

needs and disposition, as well as how to provide a positive voting experience for each voter!

4

With the Voter’s Choice Act, voters have the choice to:

If a voter chooses to “Mail it” they must sign and date their return envelope, seal
their ballot inside, and return it through the U.S. Postal Service: postal carrier,
placed in a USPS collection mailbox, or dropped off at any Post Office.

If voters choose not to “Mail It” then they can “Drop It” or “Visit” and, in both
MAIL IT. cases, a Vote Center is able to assist!

If a voter chooses to “Drop it” they must sign and date their return envelope, seal
their ballot inside and return it to any official Ballot Drop Box location, or directly
to the ROV office.

A voter can also visit us at a Vote Center, where we are ready to receive their
official ballot sealed in its security envelope until it can be counted at the ROV.

Voters dropping off their official ballot sealed in its security envelope can simply
drop off their envelope with the Technical Inspector at the Mail Ballot Bag station.

If voters choose not to “Mail It” or “Drop It”, then we can assist them at the Vote
Center when they come to “Visit”.

“VISIT” - Voters who visit a Vote Center are assisted based on their voter scenario:

o In-Person Voting
= o Residential Address Change (SB 207)
. . Conditional Voter Registration (CVR)
o Provisional Voters

VISIT.

19



ASSISTING VOTERS
Mail Ballot Drop Offs

Voted Mail Ballot Drop Off (Self) in envelope

When a voter presents their own mail ballot envelope to place in the Mail Ballot Bag, the poll worker

assigned to the Mail Ballot Bag Station will follow the procedure below:

1. Verify that the envelope is sealed and it has
been signed by the voter.

2. Verify that the
completed.

“Date of Signing” is

3. Once verified, accept the envelope from
the voter and place it in the Mail Ballot Bag.

PO BOX 5502
SAN NEGD CAB21B6

» Jane Doe

-
[T
E

Fame
{ EOTT. T I8 SO,

MADE & MHTREE O FOUS BALLOTY
RALL VAT T MG

Jane Doe
123 Street In

08/15/2023

San Diego CA 92104

Dot of sigrey
Tin w5 s s B

]

Voted Mail Ballot Drop Off (Someone Else’s) in envelope

When a voter presents a mail ballot envelope on behalf of someone else (or in addition to their own
envelope), then the poll worker will follow the procedure below:

1. Verify that the envelope is sealed and it has
been signed by the voter.

2. Verify that the
completed.

“Date of signing” is

3. Verifythatthe person carrying the envelope
has completed the authorization box on
the upper right side of the envelope, this
includes their name, relationship to voter,
and signature. If they decline to fill out this
box, still accept the envelope.

4. Once both boxes are complete and verified,
the poll worker will place the envelope in
the Mail Ballot Bag.

20
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Ly Jofin Doe

e — N
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| i nable i neturm my alof and renely authonoe
{Make Compensation for sefuming ballobs is prohibibad by law )

08/15/2023
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e John Doe Partner
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ASSISTING VOTERS

Voted Mail Ballot Drop Off- Missing Envelope

If a voter wishes to drop off their voted mail ballot but has misplaced their pre-printed envelope, the
voter may request a Replacement Mail Ballot Envelope. The poll worker and voter will complete the
following steps:

1. Provide a replacement envelope to the voter.

2. Voter will place their voted mail ballot inside the / [mtedh
/
envelope, then seal, sign, and date. © | JoAin___ Doe

——— e

| 123 Street (n
3. Voter must complete the address block on the 1] =
1

. . . _S;n "D.iego CA 92104
right side of the envelope and the signature box g = W

. ] 08/14/2003

on the left side. A .
- F Ve //
4. Once the required fields are completed, the poll _ - 1 e
. . . _Jofin ,” Doe e
worker will place the envelope in the Mail Ballot STy L7
gan Diego CA 92104 ’

Bag. /08/14/2003 e

Voted Mail Ballot - To be cast into Ballot Box at Checkout Station
This voter now becomes an In-Person voter who needs to be checked in

e If a voter wishes to cast their mailed ballot without its envelope directly into the ballot box,
they must be Checked-In.

e The voter must start at the Greeter Station if they are not dropping off a voted mail ballot in an
envelope or requesting a replacement mail ballot envelope.

Manager or call the Poll Worker Hotline if you have any questions about envelopes

Remember, you may occasionally see other types of mail ballot envelopes (Remote-Ac-
& cessible Vote-by-Mail (RAVBM), military, other California counties). Ask your Site
brought by a voter.
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ASSISTING VOTERS

Voting In Person
Check-In on ePollbook to vote in person

Active registered voters in District Four will receive a vote-by-mail (VBM) ballot. These voters are
called “VBM lIssued” voters on the ePollbook. If a VBM Issued voter chooses not to mail their ballot
and instead wishes to vote inside a Vote Center, they have two options:

< Voting in person - Marking Ballot with BMD (see pages 22-23)
s+ Voting in person - Using mailed ballot without envelope (See pages 24-25)
% 3 Voting in person - Emergency ballot (See page 26)

o ..
*%* Voting in Person, Marking Ballot with BMD (ePollbook states “BMD”)

A voter may visit any Vote Center to mark a ballot using the BMD.

Procedure for Assisting this Voter

Greeter Station
1. Greet the voter, provide a Check-In Form, and request they complete Part 1.

2. Direct the voter to the Check-In Station.

Check-In Station

3. Use the completed Check-In Form to find the voter in the ePollbook.

4. Select “No” on-screen when asked if voter is voting their “mailed
ballot” in person.

5. Accept the voter’s “mailed ballot” envelope and/or “mailed
ballot” (if offered by the voter) and follow the surrendering
process (page 36).

6. When directed by the EPB mark the “No Change” (N/C) bubble
to indicate the voter did not change their registration information. Write the Voter ID on the
Check-In Form, and write the Sequence # on the Check-In Form and BMD Ticket.

POLL WORKER USE ONLY POLL WORKER USE ONLY
JN/C O SB 207 SEQUENTITVERTRICATION
0347 []
UCVK O PROV §UQY!9-!EE SEQUENCE # ) ERIFIED
OCURBSIDE VOTER REGISTRAR OF YVOTERS |
VOTER ID 7079969885 CHECK-IN FORM \ BMD TICKET
PART 1 SEQUENCE & D
0347 k=
I:I Audia Bl Rpgurined

MAEKING DEVICE VOTING BO0TH

APOLL WORKER WILL ASSIST YOO AT A HALLOT

e st ey B LAGLLA U AL i
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ASSISTING VOTERS

Check-In Station (continued)

7. Verify with voter that the Sequence # from the EPB matches the Check-In Form and BMD Ticket.
e On the Check-In Form only checkmark the “Verified” box (see red arrow below).

Issue Ballot

CAPTAIN MARVEL 09/18/1988 1079969885

Predinct / Sequanca 8

222100 7 0341

23531 OLD RANCH RD
ALPINE, 91907

SDVOTE
COUNTY OF SAN DIEGC QUENCE # /) QVERIFIED,

REGISTRAR OF WOTERS

CHECK-IN FORM
PART 1

8. Provide secrecy sleeve and BMD Ticket to voter:

9. Direct voter to Voting Station.
Voting Station
10. Direct voter to an available BMD voting booth, remind voters to

read the instructions in the voting booth, and tell the voter once
they have finished voting to proceed to the Checkout Station.

11. Activate the voter’s ballot using the BMD Ticket.

e Voter must verify that the Sequence # on the voter’s BMD
Ticket matches the one on the BMD screen.

e Checkmarkthe “Voter Verified” box on the BMD Ticket.

Checkout Station

12. Poll worker will cast the voter’s ballot by sliding the ballot from the
secrecy sleeve into the Ballot Box without looking at the ballot, and

provide an “l Voted” sticker.

e If the voter insists, you may allow them to place their ballot
into the Ballot Box.

BMD TICKET

SEQUENCE &

0347

D Audia Ballol Begueiied

(-

‘Woler
weriBed

A PULL WORKER WILL ASSMST YU AT A BALLOT
MARKING DEVICE VOTING BOsDTH

AT i v P, Py S R T
ey ik Pyl g o Enler L vl

TUTLAACAR SR G LA BAAACE LG N LA,
T Ak A BRG] b G L T
T

HrAATR AL RARES SEERRNANETRS

BMD TICKET

SEQUENCE &
0347

| I T —

A POLL WORKER WILL ASSIST VOU AT A BALLOT
MARKING IEVICE WITISEG ROOTH
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ASSISTING VOTERS

Voting In Person

% %$* Voting in Person - Using Mailed Ballot without Envelope (ePollbook states “Non-BMD”)

This is a voter who brings in the official ballot received in the mail so they
can cast the ballot in person without an envelope at your Vote Center. We
refer to this option as voting their “Mailed Ballot” in person. This voter
will be checked in on an EPB, provided a secrecy sleeve, and will then be
able to present their ballot at the Checkout Station for the poll worker to

place in the Ballot Box without an envelope.

Procedure for Assisting This Voter

Greeter Station

1. Greet and provide voter a Check-In Form for them to complete Part 1 only.

2.

" NEVER give a voter a secrecy sleeve at the Greeter

Station. ]

Direct the voter to the Check-In Station.

Check-In Station

Use the completed Check-In Form to find the voter in the EPB.

Select “Yes” on-screen when asked if voter is voting their “mailed ballot” in person.

[E RN NN NN NN NN ENNN NN NEENENNENNNNENNNNNNENNNENNNNNE]

Immediately hand voter a secrecy sleeve; ask voter to slide their ballot toward the top of the

secrecy sleeve so the Sequence # can be seen.

_— e = = = — — = T rrrrrrrr oo r—

CP: 110900 OFFICIAL BALLOT
BT: 407 SAN DIEGO COUNTY, CALIFORNIA
SEQ: 0341 STATEWIDE GENERAL ELECTION

CP: 110900 CITY: 5TH SD CC NOVEMBER 8, 2022

A — A
BT- 407 - -

MAIL
English

SEQ: 0341 -
CIy- 9T sbh CcC

VOTER INSTRUCTION -1 1-_ Keep it Secret

K="

write-in candidate, write s

6. Verify that the Sequence # on the voter’s ballot matches their assigned Sequence # on EPB screen.

—TrrrTrriIrrrIr— Vote
-—
= | CP: 110900 F
RT:- AN7 CAPTAIN MARVEL
SEQ: 0341 {
- | CIy- 5T SD CC ‘ 23531 OLD RKANCH RO

24

ALPINE, 21901

r Eligibility

09/18/1988 1079969885
Precinct  Secuanca s

222700 /0341

If the Sequence # on the voter’s “mailed ballot” does not match, they will vote using the BMD,

follow the instructions in the message box on-screen.

e Also, accept the voter’s Mail Ballot Envelope and/or “mailed ballot” (if offered by the voter)

and follow the surrendering process (page 36).



ASSISTING VOTERS

Check-In Station (continued)

7. Mark the “N/C” bubble and write the Voter ID and Sequence # on the Check-In Form.

8. Verify with voter that the Sequence # from the EPB matches the Check-In Form.

POLL WORKER USE ONLY

POLL WORKER USE ONLY
SEQUENGENIERIEICATION
& Nic | OsB207 .
SDVOTE [ o« |0
2EvR COUNTY OF SAN DIEGC SEQUENCE #  VERIFIED
OCURBSIDE VOTER REGISTRAR OF VOTERS

VOTER ID 7079969885

CHECK-IN FORM
PART 1

[

Checkmark the “Verified” box on the Check-In Form (see red arrow below).

Issue Ballot
‘
CAPTAIN MARVEL 09/18/1988 10799469885
Ad Pracinet / Seguece & ‘
23531 OLD RANCH RD
ALPINE, 91901 i B

9. Direct voter to:

e Voting Station if voter needs to mark their ballot and provide ballot marker OR

Checkout Station if voter has already marked their ballot.
Voting Station

10. Direct voter to an available voting booth, remind voters to read the instructions in the voting
booth, and tell the voter once they have finished voting to proceed to the Checkout Station.

Checkout Station

11. Poll worker will cast the voter’s ballot by sliding the ballot from the

secrecy sleeve into the Ballot Box without looking at the ballot, and
provide an “I Voted” sticker.

e If the voter insists, you may allow the

voter to place their ballot in the Ballot
Box.
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ASSISTI NG VOTERS See larger image on page 93

Emergency Ballot -
e e

Voting In Person

LR N/ N o
%* %* %* \Voting in Person - Emergency Ballot (EPB states “Non-BMD”)

Emergency Ballots are available to all voters in the case of an
emergency that affects BMD functionality.

However, there may be other instances when a voter may request an
Emergency Ballot, such as: a voter insists on requesting a non-BMD
option, a voter requests a “takeout,” or a voter returns with a
completed takeout “Emergency Ballot.”

An Emergency Ballot is a blank, election-specific unofficial ballot on
which the voter writes each contest and their selection using their Voter Information Pamphlet
as a guide.

If you have any questions while assisting a voter requesting an Emergency Ballot, contact your
Site Manager for assistance. Specific instructions on how to assist this voter will be found in the
“Emergency Ballot” carton. For further assistance, call the Poll Worker Hotline.

For voters who insist on voting an “Emergency Ballot,” see the suggested script below:

If a voter requests to vote on a “paper” ballot, the poll worker should first explain the BMD
ballot marking process:

e “lunderstand you would like to vote on a paper ballot. Our Ballot Marking Devices
will print your selections on a ballot which you can review. You will then be able to
cast your ballot directly into the ballot box just like in previous elections.”

e |If the voter has a question about the barcode on the BMD ballot, see page 69.

If the voter insists on voting a non-BMD option, the poll worker should ask if the voter can
bring in the official ballot they received in the mail.

e “I'm hearing that you do not wish to vote using the BMD and would prefer a paper
ballot like the one mailed to you a few weeks ago. Would you be able to return at a
later time with your ballot, then you can vote that ballot and cast it directly into the
ballot box?”

e “l understand that you aren’t able to retrieve the ballot mailed to your home. If
you would like, you can visit the ROV during office hours. There, they will be able to
provide you with a replacement ballot which you can put in an envelope and cast
while at the office. Would you like directions?”

If the voter does not wish to retrieve their ballot or visit the ROV and insists on voting in
person at the Vote Center, the poll worker MUST advise the voter of the following infor-
mation:
e “You are able to vote an Emergency Ballot, however, | must advise you that once it
reaches the ROV it will be remade by a team of two using the same equipment you
see here, a Ballot Marking Device. You are welcome to vote here using the BMD.”

If voter accepts the Emergency Ballot option, follow the instructions provided in the

Emergency Ballot carton.
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ASSISTING VOTERS

Physical Residence Address Change (SB 207)

Senate Bill 207 (SB 207) allows a voter to update their physical residence address at a Vote
Center and vote on the same day.

How will | know?

While checking the voter in using the EPB, the address on their Check-In Form will NOT match
the information found in the EPB, or the voter may tell us that they moved recently and request
to update their address prior to voting.

Procedure for Assisting This Voter

Greeter Station
1. Greet voter and provide a Check-In Form for the voter to complete Part 1 only.

2. Direct the voter to the Check-In Station.

Check-In Station
3. Use the completed Check-In Form to find the voter in the EPB.
e After multiple search attempts and a conversation with the voter, you may find that the
voter’s address does not match their address in the EPB.
4. Voter completes “Part 2” of the Check-In Form if they changed their physical address.

e Use the address information from the Check-In Form (Part 1) to update the voter’s new

residential address manually.
SIGNATURE DATE

PART 2
(To be completed at CHECK-IN STATION ONLY)

CHANGE OF ADDRESS
PART 2 may only be completed by a voter who is currently registered to vote in San Diego County who is requesting a change of address
Wllhm San Dlego County Thls may only be completed durlng the time perlod of the 14lh day before an electlon up until the close of the

{I want to change my physical residence address. My previous address was:

123 Street Lin

Physical residence address only (not a P.O. Box)

San Dlego CA 92104
(City) (State) (Zip Code)
POLL WORKER NOTES:

5. After you have updated the voter’s address in the EPB, if their sequence # has changed, the voter
may not be eligible to vote the ballot mailed to their prior address. Call the Poll Worker Hotline
to confirm next steps.
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Check-In Station (Continued)

Sequence # on the BMD Ticket.

6. Mark the “SB 207” bubble and write the Voter ID and Sequence # on the Check-In Form

and

POLL WORKERYST-ONBY
O N/C ‘fSB 207
O CVR O PROV
O CURBSIDE VOTER

VOTER ID 7079969585

SDVOTE

COUNTY OF SAN DIEGC
REGISTRAR OF WOTERS

CHECK-IN FORM ‘

PART 1

9. Direct voter to Voting Station.

Ticket.

Issue Ballot

CAPTAIN MARVEL

09/M18/1988 10/yvYevYEES
Precinct / Sequegnce #

222100 § 0341

23531 OLD RANCH RD
ALPINE, 91901

’ POLL WORKER USE ONLY
SHEQEENCENERINICATION

0347 []

SEQUENCE # Y ERIFIED

BMD TICKET

SEQUENCE #

0347 1

-
‘Woler
weritad

| I [y —

A POLL WIEHKER WILL ASSST YU AT A HALLOT
MARKING DEVICE VOTING BT

e PR S AL L ATLEMR I

7. Askvoter to verify that the Sequence # displayed on the EPB matches the Check-In Form and BMD

e Checkmark the “Verified” box on the Check-In Form (see red arrow below).

BMD TICKET
SEQUENCE #
-
| 0347 o

A PIHL WIHEKER WILL ASSIST YIHI AT & BALLOT
MARKING DEVIE VOTING ROOTH
RN DN SN B Ll 1

L AR AR WITAN T 1L SFLPOTRD
FRAN BARECRA L BOEITA

et iy el vl vl ol e T

Provide voting materials to the voter:
e Secrecy sleeve
e BMD Ticket

OTE

SAN DIEGC
OF VOTERS

FORM

POLL WORKER USE ONLY

0347 v
SEQUENCE # VERIFIED,

Voting Station

10. Direct voter to an available BMD voting booth, remind voters to read the instructions in the voting

booth, and tell the voter you are available should they have any questions and once they have

finished voting to proceed to the Checkout Station.

11. Activate the voter’s ballot using the BMD Ticket.
e The voter must verify that the Sequence # on the voter’s BMD

Ticket matches the one on the BMD screen.

e Checkmark the “Voter Verified” box on the BMD Ticket.

Checkout Station

BMD TICKET

SEQUENCE i
0347

| I e ——

A POLL WORKER WILL ASSIET WOU AT A RALLOT
MARKING IHVICE WOTING BOOTH

12. Poll worker will cast the voter’s ballot by sliding the ballot from the secrecy sleeve into the Ballot

Box without looking at the ballot, and provide an “I Voted” sticker.

¢ |f the voter insists, you may allow them to deposit their ballot in the Ballot Box.

AN



ASSISTING VOTERS

Conditional Voter Registration (CVR)

e First-time voter
e First time voting in San Diego County

Conditional Voter Registration (CVR) allows a prospective voter to conditionally register to vote
and vote on the same day at any Vote Center.

How will | know?

This voter most likely will not be found in the EPB. However, you must attempt to locate every
voter in the EPB by using multiple search methods. Refer to Check-In Station Job Aid for “If voter
is not found” tips.

Procedure for Assisting This Voter

Greeter Station

=

Greet voter and provide a Check-In Form for the voter to complete Part 1 only.

N

Direct the voter to the Check-In Station.

Check-In Station

3. Use the completed Check-In Form to find the voter in the EPB. If voter is not found, double check
all fields, compare to the Check-In Form, and search again using a different search option.

4. After at least two search attempts, check with the voter to determine if this is their first time
voting, their first time voting in San Diego County, if they are registered using a different name,
or changed their name.

5. When they confirm they are a new voter to San Diego County, process them as a CVR Voter and
use the Check-In Form to conditionally register the voter by manually entering all provided infor-
mation into the EPB. If the voter is registered under a prior name, process them under that regis-
tered name and inform them to register under their new name after the election. (SDVOTE.COM)

6. Mark the “CVR” bubble and write the voter’s Sequence # on the Check-In Form and BMD Ticket.
Leave the Voter ID field blank. Since this is a new registration, no Voter ID has been assigned.

POLL WORKER USE ONLY ‘ POLL WORKER USE ONLY
ON/C O SB207 SEQUENCE VERIFICATION
SDVOTE o3¢ | [
Q/CVR SRR COUNTY OF $AMN DIEGE SEQUENCE #  [/ERIFIED
O CURBSIDE VOTER REGISTRAR OOF WOTERS
VOTER ID CHECK-IN FORM { BMID TICKET
PART 1 SEQUENCE # :l
|
0347 |=
D e

MARKING DEVIE VOTING BOOTH

A FOLL WORHER WILL ASSIST VOU AT A RALLDT

L FUASCRMSARED D CAMLLA L B FLEARA 18

7. Poll worker completes the poll worker side of the envelope (write the Sequence # and Vote Center
# in the upper-right box and place a checkmark in the CVR box in Section 1). See next page for
image.
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ASSISTING VOTERS

Check-In Station (continued)

8. Ask voter to legibly complete the voter side of a CVR Envelope (all of Section 2).

(( Registrarcof\oters
Conditional Voter Registration Envelope
Poll Worker completes Section 1

MCond\liona\ Voter Registration
« New Voter / Not Registered

=— 7 —_—
| = e

Write which political party ballot is in envelope:
(PRESIDENTIAL PRIMARY ONLY)

9. Verify with voter that the Sequence # from the EPB matches the Check-In Form and BMD Ticket.

e Checkmark the “Verified” box ONLY on the Check-In Form (see red arrow below).

Issue Ballot

CAPTAIN MARVEL 09/18/1988 1079969885 |

Predinct / Sequsnes ]

23531 OLD RANCH RD 222100 [ 0341

POLL WORKER USE ONLY

SEQUERTEVER S
SEQUENCE # /{ VERIFIED

ALPINE, 91907

10. Provide voting materials to the voter:
e BMD Ticket

e CVR envelope

e Confirm that the voter side of the envelope is complete,
including the voter’s signature

e Prov/CVR Status Card (provided so the voter may check the status
of their ballot, 10 days after the election)

11. Direct the voter to Voting Station.

Voting Station

BMD TICKET

-
0347 e

Audia Bt Fegueited

‘ SEQUENCE #

A POLL WORKER WILL ASSIST ¥OU AT A HALLOT
MARKING DEVICE VOTING BOOTH
ot et ey B CAGLLA LS ATLEMR W

Ll AR AR VTR EDR [ SRR
PRAR WAACAS Lk BEITE

BADE b o P Py ] G R WY

12. Direct the voter to an available BMD voting booth, remind voters to read the instructions in the

voting booth, and tell the voter once they have finished voting to proceed to the Checkout Station.

13. Activate the voter’s ballot using the BMD Ticket.

e Voter must verify that the Sequence # on the voter’s BMD
Ticket matches the one on the BMD screen.

e Checkmark the “Voter Verified” box on the BMD Ticket.
Checkout Station

14. Verify that the voter has legibly completed all fields in Section 2 of
their CVR envelope.

15. Poll worker will cast the voter’s sealed CVR envelope into the Ballot
Box and provide the voter an “I Voted” sticker.

30
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ASSISTING VOTERS

Provisional Voter - Box A-E
e Box A: HAVA ID Required... (is not applicable this
election) e Box E: Precinct Not in Election
e Box B: Mail Ballot Has Been Returned to ROV (Poll worker will draw Box E on

e Box C: Ballot Already Issued by EPB envelope)

Provisional Voter - Box B and C
Provisional Box B or Box C is used when the EPB messaging shows that a vote may have already
been accounted for on behalf of this voter. Box B is when a Mail Ballot has been received by
the ROV and Box C is if the voter has already checked in at a Vote Center during this election. In
both cases, if the voter feels there has been an error, the voter has the right to vote a provisional
ballot.

How will | know?

When checking in the voter, the Voter Eligibility screen on the EPB will show a Provisional red
flag stating: “VBM Ballot Already Returned” (Box B) OR “Ballot Already Issued by EPB” (Box C).

e Box D: Unconfirmed Address

Procedure for Assisting This Voter

Greeter Station
1. Greet the voter and provide a Check-In Form for the voter to complete Part 1 only.
2. Direct the voter to the Check-In Station.

Check-In Station

3. Use the completed Check-In Form to find the voter in the EPB.
Upon reaching the Voter Eligibility screen, the poll worker will see a red flag indicating that the
voter must vote a provisional ballot.

5. Discuss with voter the reasons why they might be receiving a provisional status and confirm if
they still wish to vote.

Questions for Voters

Box B: “Do you remember mailing your envelope or is it possible your envelope could
have been mailed by someone in your household?”

Box C: “Did you visit and check-in at a Vote Center during this election?”

6. If the voter believes there has been an error, inform voter they are able to vote a provisional
ballot for additional concerns call the hotline.

7. Mark the “PROV” bubble and write the Voter ID and Sequence # on the Check-In Form and BMD

Ticket.
POLL WORKER USE ONLY ’ ROILLL WD I WD @RILYY
O N/C N SR 077 SEOIENCE VERIFICATION
SDVOTE _ost7 | []
O CVR JPROV COUNTY OF SAN DIEGE SEQUENCE # \ ERIFIED
REGISTRAR OF VOTERS
O CURBSIDE VOTER BMD TICKET
| VOTERID 7079969585 CHECK-IN FORM SEQUENCE # —
0347 o
| PART 1 ' PSR | oy |
A FOLL WORKER WILL ASSIST YO0 AT & BALLOT
MARKENG DEVICE VOTING BODTH
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32

Check-In Station (continued)

8. Poll worker completes poll worker side of the envelope (write the Sequence # and Vote Center # in
the upper-right box and place a checkmark in Box B. OR Box C., follow EPB message instructions).

9. Ask voter to legibly complete the voter side of a Provisional Envelope (all of Section 2).

Reghutrarof Watery
Provisional Envelope

Fil Vi ki e U 1

mas compbries oo §

:'_:.:(5:';'.;7; “

230

T e P B st

2 TR ——

O s mesmemrad ¥ ONLY ONE =

s T

10. Verify with voter that the Sequence # from the EPB matches the Check-In Form and BMD Ticket.
e Checkmark the “Verified” box ONLY on the Check-In Form (see red arrow below).

BACK HOME

CAPTAIN MARVEL

23531 OLD RANCH RD
ALPINE, 91901

Issue Ballot

09/18/1988 1079969885
Precanct § Seguence &

222100 § 0341

11. Provide voting materials to the voter:

12. Direct voter to Voting Station.

BMD Ticket

Provisional envelope

e Confirm that the voter side of the envelope is complete,
including the voter’s signature

Prov/CVR Status Card (provided so the voter may check the

status of their ballot, 10 days after the election)

Voting Station

13. Direct voter to an available BMD voting booth, remind voter to read the instructions in the voting
booth, and tell the voter once they have finished voting to seal the printed ballot inside their
completed envelope and then proceed to the Checkout Station.

14. Activate the voter’s ballot using the BMD Ticket.
e Voter must verify that the Sequence # on the voter’s BMD Ticket matches the one on

the BMD screen.

e Checkmark the “Voter Verified” box on the BMD

Ticket.

Checkout Station

15. Verify that the voter has legibly completed all fields in Section 2 of
their Provisional envelope.

BMD TICKET

- |
o037, |2

A POLL WORKER WILL ASSIST VOU AT A BALLOT
MARKING DEVICE VOTING BOOTH

I SEQUENCE #
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BMD TICKET
SEQUENCE #
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16. Poll worker will cast the voter’s ballot (Provisional envelope) into the

Ballot Box and provide the voter an “I Voted” sticker.

N



ASSISTING VOTERS

Provisional Voter - Box D (Unconfirmed Address)

An “Unconfirmed Address” is an address which is not currently recognized to be a valid street
address in the EPB. This could happen for a variety of reasons including, but not limited to: newly
developed areas, unlisted streets, and voters without formal address (unhoused residents).

How will | know?
A voter may request to change their address. However, when updating the voter’s address, the
stated address will not be found as a valid address in the EPB.

Procedure for Assisting This Voter

Greeter Station

Greet the voter and provide a Check-In Form for the voter to complete Part 1 only.
2. Direct the voter to the Check-In Station.

Check-In Station

3. Use the completed Check-In Form to find the voter in the EPB, find that the voter’s address does
not match their registration, and determine if the voter has moved since the last election.

=

4. If they have, ask the R T T T e T e T T e e e e T e e ey
o I want to change my physical residence address. My previous address was:
voter to complete “Part gemy Py ve

2" of the Check-In Form.

Physical residence address only (not a P.O. Box)

5. Use the Check-In Form — A —
to manually update the
voter’s residential address. If you find that the address provided by the voter is not listed in the
EPB, search for the given address a second time to confirm that it was not an entry error.

6. Manually enter the unconfirmed address using the EPB procedure.

7. Ask the Site Manager to look up the voter’s assigned precinct using the Precincting App; use the
provided precinct to complete the address change for this voter.

[ 4
If after updating the voter’s residence address, the EPB now shows

4 messaging regarding “Precinct Not in Election” (PNE), call the Poll
Worker Hotline for help assisting this voter.

8. Mark the “PROV” bubble and write the Voter ID and Sequence # on the Check-In Form and BMD
Ticket.

SEOITENCE VERIFICATION

& ove (T oron SDVOTE “ e O

POLL WORKER USE ONLY ’ POLL WORKER USE ONLY

COUNTY OF SAN DIEGC SEQUENCE # Y ERIFIED
O CURBSIDE VOTER REGISTRAR OF VOTERS '
VOTER ID 7079969885 CHECK-IN FORM ‘ BMD TICKET
c ——
I DADT 4 5'53?352? D —l
I:I o i teenbd

MAEKING DEVICE VOTING BO0TH

e PN S AL LS ATLEMER I

APOLL WORKER WILL ASSMST YU AT A HALLOT
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ASSISTING VOTERS

Check-In Station (continued)

9. Poll worker then completes poll worker side of the envelope (write the Sequence # and Vote
Center # in the upper-right box and place a checkmark in “Box D. Unconfirmed address”).

10. Ask voter to legibly complete the voter side of a Provisional Envelope (all of Section 2).

o= =3 kg o pbrien Boonoe [ =i —
o5t | e e U =
/230 e T [T e T
w.'___c.'-w:! o ~ -
Provisional Envelope Al M S - i
Fil Vi kb b ek T 1 i
S TP — - -
e e o it et
[mE e T e = =
[Ty .
----- e ey Lt b e o —

11. Verify with voter that the Sequence # from the EPB matches the Check-In Form and BMD Ticket.
e Checkmark the “Verified” box on the Check-In Form (see red arrow below).

Issue Ballot

BACK HOME

CAPTAIN MARVEL 09/18/1988 1079969885
: Pravirct / Sequsnce B
23531 OLD RANCH RD ,
ALPINE, 91901 2221004 0341
12. Provide voting materials to the voter: ' BMD TICKET
e BMD Ticket —r
e Provisional envelope 0347 -
¢ Confirm that the voter side of the envelope is complete, ‘E:“:::':";”m”mr
including the voter’s signature PR DI R

ot et ey B AL LS ATLEMER i
Ll AR AR VTR EDR [ SRR

e Prov/CVR Status Card (provided so the voter may check the Pt s o mnrce
status of their ballot, 10 days after the election) H——

13. Direct voter to Voting Station.
Voting Station

14. Direct the voter to an available BMD voting booth, remind voters to read the instructions in the
voting booth, and tell the voter once they have finished voting to seal the printed ballot inside
their completed envelope and then proceed to the Checkout Station.

15. Activate the voter’s ballot using the BMD Ticket.

e Voter must verify that the Sequence # on the voter’s BMD Ticket matches the one on
the BMD screen.

¢ Checkmark the “Voter Verified” box on the BMD Ticket.

. BMD TICKET
Checkout Station
. . . . . SEQUENCE &
16. Verify that the voter has legibly completed all fields in Section 0347 [ Ié
2 of their Provisional envelope. o — —
17. Poll worker will cast the voter’s ballot (Provisional envelope) M i e oot \

into the Ballot Box and provide the voter an “I Voted” sticker.
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ASSISTING VOTERS

Provisional Voter - Box E / Precinct Not in Election (PNE)

For some elections, like special elections, the contest on the ballot may only apply to a portion of
registered voters in San Diego County. Only those voters within the election boundaries (precincts/
district/jurisdiction) will be eligible to vote in the election. A few scenarios are affected by the election
boundaries; the EPB messaging will guide you.

How will | know?

If the voter does not live within the election boundaries, then the voter is classified as “Precinct
Not in Election” or PNE (Provisional - Box E). Box E must be hand drawn by the poll worker on
provisional envelope (see image below). Assisting this PNE voter is similar to the other provi-
sional procedures, see the steps below. Follow the EPB instructions to assist this voter (see EPB
Manual for more information).

Procedure for Assisting This Voter

1. Inform the voter that their precinct is not eligible to participate in this election. Request assis-
tance from your Site Manager if the voter has any questions.
2. If the voter insists on voting mark the “PROV” bubble, write the Voter ID and write 8001 for the
Sequence # on the Check-In Form.
3. Ask the voter to legibly complete the voter side of a Provisional Envelope (all of Section 2).
4. Complete poll worker side of the envelope (write the Sequence # 8001, draw a checkbox, and
label as “Box E. PNE”).
5. Verify that Sequence # 8001 on the Check-In Form matches the envelope and the BMD ticket.
f Vober completes Seclion 2 il - — -
s ~ 8007 |
s _ —
S (. (
Provisional Envalop[' If at any time you are unsure of
Paoll Worker completes Section 1

how to proceed, contact your Site
Manager or the Poll Worker Hotline
for assistance!

=
= [J A HAVA ID requined nd ro I grovide

[ &. Mail balol has teen rotumed

[ €. Bl alreaty insund by EPB

D 1D, Unccrdirmed Addreas

. &E ANF
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ASSISTING VOTERS

Additional Assisting Voters Procedures

Surrendering Process

If the voter is not voting their mailed ballot, then the poll worker may

collect any voting materials the voter provides:

e Accept the surrendered items.

e Write SURRENDERED on the item (if the ballot is inside the

envelope, do not remove).

e Tear item in half completely and place item in the Brown Box.

e All items collected in the brown box throughout the day will

need to be clipped together at the end of each day.

Check-In Form - Poll Worker Notes Section

The Poll Worker Notes section at the bottom of the Check-In Form must be used to provide additional
information that may be useful in processing this voter’s information post-election.

These notes might be regarding the voter’s registration information, communication with the voter,
and processes or occurrences at the Vote Center.
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PART 2
(To be completed at CHECK-IN STATION ONLY)

CHANGE OF ADDRESS
PART 2 may only be completed by a voter who is currently registered to vote in San Diego County who is requesting a change of address
within San Diego County. This may only be completed during the time period of the 14™ day before an election up until the close of the
polls on Election Dayv. This form must be provided in person to a county elections official. (Elections Code §§ 2119.5. 2152)

o I want to change my physical residence address. My previous address was:

Physical residence address only (not a P.O. Box)

o

(City) (State) (Zip Code)

POLL WORKER NOTES:

Voter & birthdate ircorrect ix LFB, voter made aware to correct on

Provisional/CVR Status Card

Examples include:

PW checked in incorrect voter

Voter changed mind after
check-in, left Vote Center, did
not vote

Voter registered under previous
name OR birthdate incorrect

Voter made a mistake on
“mailed ballot”, Tl issued a BMD
replacement

Voter issued “takeout ballot”
Voter issued Emergency ballot
All PNE voters

The Provisional/CVR Status Card is ONLY provided to Provisional or CVR voters. The Status Card has a

number that the voter may call to verify the disposition of their ballot 10 days following the election.

HCHTIOR AL VOTER 0N STATUS CRaD
T-l-l*'fl{i EATATLA D FLGHATRD DE WO TANTE MOl CORDICDNAL

A ROHESTRASFOMN NG BOTANTE

i VGTE “lmmrufuwmmmmnmmmw#w

LoLuvy or tam blnga

AR /AOsEREERE

i-l'l-r-i!“v-h Fars m i oy g Smarus g mpty
J et 4 sk kel na gt g bared prsesl
Y r—— n.-.w“m‘..hd... b R g TN

Demas Duy Blaaaton Fagh sapem vy draw ey Ulsh iy

b v shev o g
|H"'“¢:‘Mw1|wﬂ PEIERREER LR
ity g B ey s Py M iR - (EEE 0 X

(B5E) 565-5800 | (B00) 696-0136 | TTY/TDD [800) 735-2927 | sdvote.com

Remember, the Provisional/CVR
Status Card is ONLY provided to
Provisional/CVR voters.

This is NOT given out to every voter.



ASSISTING VOTERS

Voter Access Table

The Voter Access Table is available for all voters who may be interested

in additional assistance, especially those voters who request language s oy =
assistance. While poll workers will not staff this table directly, it is £ 0 & B e = &
important to be aware of the specific resources available at this table [ &= —v Vv v &y
and be able to direct voters to the appropriate resource. e VY v v
The following resources are available at the Voter Access Table: ;w 2 2 2
e Facsimile/Reference Ballots |/
e Language Resources @oﬁ
RYPLE VoTER HELP CARD
e ULG Flyer containing information on how to access language | catteregstrarotvotersifyou
resources and translation services Check SDVOTE com for:
e “Languages Spoken Here” Table Tent identifying the ﬁfﬁ”wmmw
languages spoken by the poll workers at this Vote Center Aﬁ@gg}g;mfm;ﬁgywﬁs %.'
e Specific Needs Survey for voters to describe their voting | b

experience as it relates to accessibility services

e Voter Help Card provides information regarding other resources available to voters

Out of County Voters

When checking in a voter using the EPB, if at any time it is determined that they are a resident from
outside of San Diego County, the poll worker should explain that only residents of San Diego County
are eligible to register and vote in San Diego County.

The poll worker should also suggest that the voter might be able to vote their mail ballot and drop
the envelope off at the Vote Center OR return to their home county to vote in person (if applicable).

If the voter insists on voting in San Diego County, contact your Site Manager. If further assistance is
needed call the Poll Worker Hotline

Remote Accessible Vote by Mail (RAVBM)

The Remote Accessible Vote by Mail (RAVBM) system allows a voter to download their ballot onto
a personal computer and mark their ballot privately and independently using their own assistive
technology. It is commonly used by voters with a disability or voters deployed overseas serving in the
military, though any voter may request and receive access to the RAVBM system.

RAVBM ballots are returned in an envelope assembled by the voter using printed labels provided
digitally by the ROV. These envelopes are handled

according to the standard Mail Ballot Drop Off processes Consult the Reference Section to
detailed on pages 20-21. see the RAVBM envelope (page
86).

If you have questions regarding an envelope, contact
your Site Manager before proceeding.

Challenging a Voter

"Challenging a voter" means that a poll worker questions a particular voter's qualifications to vote.
On the rare occasion there is a challenge, please call the Poll Worker Hotline for specific instructions
while the voter is present.
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VOTING ACCESSIBILITY

All Vote Centers in San Diego County meet usable accessibility standards. Given the great diversity of the
County of San Diego, you will meet voters with a wide variety of backgrounds and abilities. It is important
to treat all voters with respect and sensitivity to their needs.

Accommodating all voters’ needs is not just courteous, it’s the law! There are several laws in place that
have helped shape the options we provide for our voters.

* In 1990, Congress passed the “Americans with Disabilities Act.” One of its mandates is to ensure
equal access and participation of Americans with disabilities in the voting process.

* In 2002, Congress passed the “Help America Vote Act,” or HAVA, and it further ensured that states
and local election offices work to improve the accessibility of voting locations.

All poll workers will watch “Democracy for All - Disability Awareness and the Voting Process”; this video
provides information on how to ensure a Specific Needs voter has a positive voting experience!

Specific Needs Voters

e A voter may be assisted with any procedure or process in the Vote Center by a family member,
friend, or even a poll worker. A voter cannot be assisted by their boss or union representative.

e Assistance may include (but is not limited to): filling out forms, completing the Check-In
process, reading the ballot aloud, and/or marking the ballot, all as directed by the voter.

e The Assisted Voter Log (Blue Envelope, Tab 6) is only used when a voter requests assis-
tance marking their ballot. Poll workers must write the voter’s name on the log and have
the voter repeat the following oath: “I (voter’s name) do affirm that | request assistance
marking my ballot.” Do not write the name of the person(s) providing the assistance.

e There are signature guide cards available to help a voter sign in the  TFmeies wais i e s i

anans vigoally ispatied voter mhide sigring the roaer,

. . . P o a
correct space. There is also a magnifying sheet that can be uUsed t0 | # i s s s s et ek yet

magnify the text on forms.

e The BMD enables all voters to vote privately and independently.
A voter can adjust the text size and contrast at any time, or they
can use the audio instructions and handheld device to mark their
ballot. The BMD also provides the ballot and audio instructions in the county’s federally covered
languages.

Language Assistance

* The Registrar of Voters assigns bilingual poll workers to Vote
Centers throughout the county and provides many resources
for language voters at every location.

e Every poll worker must wear a visible nametag all day, and
bilingual poll workers must wear the nametag that identifies
which language they speak.

e The Voter Help Card has a phone number for language
assistance in Chinese, Filipino, Spanish, Vietnamese, and
hundreds of other languages. Voters may use their own mobile phones for language assistance.

e Facsimile/Reference Ballots are available in Arabic, Chinese, English, Filipino, Laotian, Somali,
Spanish, and Vietnamese.

e The BMD enables a voter to view the ballot in the five federally mandated languages.
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VOTING ACCESSIBILITY

Vote Center Accessibility

Accessible

Entranco

B s o mn

e The Registrar of Voters will provide accessibility equipment when needed to accom-
modate voter access to a Vote Center. Accessibility devices may be placed at arrival
points, on the paths of travel to the Vote Center, at entryways, or inside a Vote Center.

e If a Vote Center is assigned accessibility equipment, the Site Managers will receive
instructions (in the Blue Envelope, Tab 4) regarding the proper installation/arrangement
of all accessibility supplies (signs, cones, ramps, and doorstops). Not all Vote Centers

receive accessibility equipment.

Curbside Voting

Curbside voting is available for voters who have a limited ability to enter
the Vote Center. When a voter needs to vote curbside, the Site Manager
or Precinct Inspector will assist them with voting outside the Vote Center
(possibly from the voter’s vehicle).

Vote Centers will be notified that there is a Curbside Voter in one of the
following ways:

e The ROV will notify the Site Manager that a Curbside Voter is present,
on their way, or arriving at a specific time. In this case, the voter made
arrangements by calling the Curbside Voting number or the ROV directly.

e A friend or family member who accompanied the voter may advise poll

CURBSIDE

VOTING

Please call for assistance:

858-305-7396

workers of a voter who is unable to come inside the Vote Center.
Curbside Voting Procedures

The Site Manager or Precinct Inspector will bring the ADA Cart equipped with
the BMD and the “Curbside Voting Kit,” which includes:

e A pre-assembled manila envelope containing: Check-In Form, secrecy
sleeve, BMD Tickets, Provisional envelope, CVR envelope, Prov/CVR
Status Card, and an “l Voted” sticker.

e Aclipboard with pen and stylus, an ePollbook, and Poll Worker card.

The Site Manager or Precinct Inspector will then:
1. Check-in the voter following the standard process (Check-In Form,
check-in using EPB, etc.).
2. Issue voter their voting materials (as indicated by the EPB and as required
by the voter’s scenario), including their BMD Ticket.

3. Pull up voter’s ballot and standby while voter marks their ballot. Be
ready to answer questions or provide assistance while ensuring voter
privacy.

4. When voter has finished voting, take the ballot (in its secrecy sleeve or envelope) to the Vote

Center to cast in the Ballot Box on behalf of the voter.

5. Restock the “Curbside Voting Kit” as necessary.

Note: Envelopes in Curbside Voting kit may only be used for Provisional or CVR curbside voters.

Individual steps to assisting a voter will be dependent upon the voter’s scenario, see Assisting Voters

(page 22) for more information on individual processes.
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OBSERVER POLICIES AND PROCEDURES

Observers and Poll Watchers

California Elections Code establishes strict policies and procedures for observers in order to prevent voter
intimidation at Vote Centers. As poll workers, please be welcoming and friendly to observers and poll
watchers and answer questions if you have time. Assisting voters is always your first priority.
The purpose of the observer policies written in the California Elections Code is to:
e Allow for the public to witness all election procedures
e Prevent interference with the voting process
e Prevent voter intimidation

Observers Poll Watchers
Any member of the public may be an observer, Poll watchers may be observers who work or
meaning any person may observe the entire volunteer on behalf of a specific candidate or
election process from watching the poll workers measure on the ballot and are interested in
set up the Vote Center to the closing of the Vote watching election procedures because of their
Center. interest in the outcome of a specific contest.

All observers and poll watchers are asked to sign in upon entering the Vote Center. The Observer Sign-In/
Out sheet is found in Tab 2 of the Blue Envelope and should be kept at the Greeter Station.

Observers may:

e Observe the process of opening the Vote Center and closing the Vote Center

e Request to see the Street Index on the Vote Center laptop at the convenience
of poll workers

e Observe voting procedures throughout each voting day

Observers may NOT:
e Interfere with the voting process or with poll worker operations

e Photograph or videotape inside the Vote Center while the polls are open and
while voters are present in the polls

e Touch any voting materials or voting equipment
e Sit at the poll worker table

e Discuss any ballot or political issue

e Be in the area where voters are voting their ballots (including near the Ballot
Box or voting booths)

Examples of Interference:
¢ Talking to poll workers while voters are present or waiting to be helped
e Talking with voters who are voting

V4 e Carrying on conversations that may create a distraction or disturbance
e Actively campaigning or electioneering
e Attempting to modify an election procedure

e Attempting to stop a voter from voting
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Electioneering

Electioneering is: campaigning, making speeches, passing out campaign literature, or
doing anything that could be seen as promoting a particular candidate or measure on
the ballot within 100 feet of the entrance to the Vote Center or curbside voting area. YES on

e \Wearing campaign-related items, including hats, shirts or lapel buttons in or Measurel!
within 100 feet of the Vote Center is not permitted. o

e Political signs should not be posted within 100 feet of &
the Vote Center entrance; however, if a sign is on private '
property, it can only be removed by the owner (who may
agree or refuse to take it down).

Candidate
for Office!

Steps to Address Violations of Observer or Electioneering Policy

1. Politely remind the observer/poll watcher of the Observer Policies & Procedures poster as
well as the postings titled: “Warning: Electioneering Prohibited” and “Warning: Corrupting
the Voting Process is Prohibited.”

Suggest a solution (see Poll Worker Tip “Electioneering Solutions”).

Provide the Observer Hotline number, if an observer/poll watcher has questions or concerns
(page 2).

4. Call the Poll Worker Hotline if the person acts in an aggressive, argumentative, or hostile
manner.

5. Call 9-1-1 if any member of the public is interfering with the election process and is not
responding to attempts to de-escalate the situation.

e An example would be: someone threatening or preventing voters from voting or
attempting to delay the voting process through force.
Electioneering Solutions:
* Logos on shirts or buttons can be covered with painter’s tape.
¢ The individual may turn a political shirt inside out in a nearby restroom.

e Political face masks may be replaced with a disposable one provided by
the Vote Center.

As a poll worker, it is your responsibility to:

e Review the Observer Policies & Procedures poster and the postings titled: “Warning: Election-
eering Prohibited” and “Warning: Corrupting the Voting Process is Prohibited.

e Be able to politely explain policies and rules to voters and observers/poll watchers.
e Be comfortable asking voters and observers/poll watchers to follow these rules.
e Know where to seek assistance if you need it.

e |Immediately call the Poll Worker Hotline if anyone other than your Site Manager asks you
to modify your procedures during the election.
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OBSERVER POLICIES AND PROCEDURES

Observer Policies and Procedures Poster

OBSERVER POLICI

The public is welcome to observe Election Day procedures, but must strictly adhere to the policies
outlined below to protect voter privacy and prevent voter intimidation at the polls.

+ Please be courteous to our poll workers as they are working a long day and are doing their
very best,

« Remain quiet and do not disturb poll workers or voters.

« Allow poll workers reasonable space to conduct election procedures.

Videotaping or Photography (California Elections Code § 18540, 18541, 18370, 14221, 14291)
« Members of the public may take photographs or videotape from inside the polling place before
the polls open and after the polls close.
+ Members of the public may only take photographs or videotape inside the polling place while
the polls are open provided that no voters are present in the polls and the activity does not interfere
with poll worker operations.
« A voter may voluntarily take a picture of his or her voted ballot as long as the activity does
not intimidate, interfere or disrupt the voting process.
« Cell phones may not be used inside of the poll, except for an emergency.

Media (California Elections Code § 18540, 18541, 18370, 14221, 14291)
+ Provide media credentials and obtain poll worker and voter permission before any
photography or videotaping can be allowed during voting hours.
+ Preserve the secrecy of all ballots while in the poll to protect voter privacy and prevent voter
intimidation.
» Conduct exit polls no less than 25 feet from the entrance to the poll.
+ Do not interfere with the voting process or poll worker operations.
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e Califare Tagy

Media

e Media may also conduct “exit polls” at least 25 feet from the Vote
Center by interviewing voters as they leave

e Media, like observers, may not interfere with the voting process; call
the Poll Worker Hotline if there are any concerns
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A copy of this poster will be placed near the entrance of the Vote Center. All visiting
observers and media will be directed to review the poster to familiarize themselves
with the applicable rules and expectations.

o

S & PROCEDURES

Poll Watchers (California Elections Code § 14221, 14223, 18370)
May observe the:
« Roster of voters and street index at the convenience of the poll workers.
» Procedure for opening the poll.
« Voting procedures during Election Day.
« Closing procedure.

May not:
« Interfere with the voting process or with poll worker operations.
» Photograph or videotape inside the polling place while the polls are open and while voters are
present in the polls.
« Touch any voting materials (ballots, roster, etc.)
« Sit at the poll worker table.
- Discuss any ballot or political issue.
« Be in the area where voters are casting their ballots.

Electioneering (California Elections Code § 18370, 18541, 18546)
Definition: Campaigning, making speeches, passing out campaign literature, or doing anything that
could be seen as promoting a particular candidate or measure.

Members of the public cannot:
« Electioneer as defined or pass around petitions, put up political signs about how to vote on a
measure or try to influence a voter less than 100 feet from the entrance to the poll.
» Wear campaign related items, including hats, shirts or label buttons in or within 100 feet of the
poll. Observers or voters will be asked to remove or cover these items before entering the poll.
« Remove a political sign on private property within the 100 foot limit, unless the owner agrees
to take it down.
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The Observer Policies & Procedures poster
includes a translation of the text for each of the
Federally mandated languages: English, Chinese,
Filipino, Spanish, and Vietnamese
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CLOSING PROCEDURES

Remember, Closing Procedures can only begin after all voters have exited the Vote Center.

When closing the Vote Center, use the Daily Closing Checklist on pages 83-84 and reference the
Closing Job Aid (the Site Manager has a copy and there is an additional copy in the Pink Election Day
Checklist Booklet after the Official Daily Closing Checklist).

Site Manager must SeaRERmaS:
use the Daily Closing -
Checklist each day to
ensure the Vote Center
is closed according to
the required procedure.

Site Manager and board

Site Manager and board
: members work together to
‘‘‘‘‘‘‘ —=f ' accurately account for all
' voted materials received
throughout the day.

e e e e |
\\\\\\\\\\

[T
EEEEEEREN

\\\\\\\\\\

Two poll workers escort
the voted materials
to DART and transfer

secure all voted materials ‘ ‘ custody of the voted
to deliver them to an materials to the DART
assigned DART location representatives.

(Dispatch and Return The remaining poll workers clean and reset

Team). the Vote Center for the next day of operation.
Before Election Day Election Day
Leading up to Election Day (08/05 On Election Day (08/15), Vote
through 08/14), Vote Centers close Centers close at 8:00pm.
at 5:00pm.

e 8:00pm is a firm closing time. Voters may

5:00pm i tafi losing time. Withi
’ pm I5 not & firm closing time. ¥WIEhin not join the line after 8:00pm.

reason, voters may join the line until the
Vote Center is closed and/or continue to

drop off ballots until the Mail Ballot Bag is assigned to stand at the end of the line
locked for the night. to mark the last voter and be prepared

to discuss with any arriving voters that it
is after 8:00pm, the Vote Center is closed
and the election has ended.

e If there is a line, a poll worker will be

V Closing procedures should be completed within 30
l_' minutes of closing the Vote Center.
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SAMPLE OUTLET LAYOUT (SUGGESTED)
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Orange Extension Cord
(Max two per outlet)
Surge Protector (Grey)
Equipment Power Cable (Green)

Outlet
Symbol
®)
®)

NOTE: SELECT VOTE CENTERS WILL BE SUPPLIED EQUIPMENT IN ADDITION TO THAT
SHOWN. SM WILL DETERMINE BEST OUTLET LAYOUT.
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BMD Security Bag contents:
BMD Tablet
Headphones
ATI Device (for accessible voting)

BMD power cord (in small cardboard box)
ATl cable (attached to rear of BMD)
Printer cable (attached to rear of BMD)
Extension cord (orange)

Voting Booth (and Privacy Screen):

BALLOT MARKING DEVICE (BMD) MANUAL
Equipment

BMD Printer Security Bag contents:
e Printer
* Printer power cord
e Ballot paper pre-loaded in Printer

Important Sections:

Equipment - ------------------------- 46
SetUp------------“-““--“-“--“--------- 47
Step 1: Set Up the BMD Booth 47
Step 2: Security Bags - Seal Verification 48
Step 3: Unpack the BMD Security Bag 49
Step 4: BMD Seal Verification 50
Step 5: Unpack the Printer Security Bag 51
Step 6: Connect the BMD 52
Step 7: Power On and Test 54
Step 8: Daily Ballot Statement 56
Operatingthe BMD-------------------- 57
Opening the Polls 57
Activating a Vooting Session 58
Activating an Accessible Voting Session 59
Voting Session Guide 60
Close the Poll (Election Night ONLY)-------- 62
BMD Pack-Out------------------------ 63
Step 1: Pack BMD Printer 63
Step 2: Pack the BMD 64
Step 3: Pack the BMD Voting Booth 65
ADA Cart Setup----------------------- 66
BMD Troubleshooting/FAQ - ------------- 68



Set Up
Step 1: Set Up the BMD Booth

Position the voting booth with the folded legs
toward you. The blue privacy screen will be on
the other side of the folded booth.

(Velcro strap should be on top and the carrying
handle on the left.)

Undo Velcro strap to release booth legs and
unfold them toward yourself.

Set tabletop on the support brackets and then
secure the latch locks (underside of the tabletop)
to secure the table top to the legs.

Lift blue privacy screen out of its metal support
and elastic straps, set aside.

After the booth legs are extended on both sides,
raise the tabletop up. Keep hands/fingers clear
of pinch points and make sure the tabletop
clears the support brackets on each side.

Arrange the BMD boothinthe Vote Center before
placing BMD tablet or printer on tabletop. (All
BMDs must be visible from the Check-In table.)

Note: If the room accommodates, the BMD
booth should be 42” from the wall to allow for
accessible travel.
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Set Up
Step 2: Security Bags - Seal Verification

(

Please wait until instructed (by your Site Manager or Precinct Inspector) to remove any
" mini-padlocks. When instructed, follow the directions on this page to complete the Seal
Verification step before removing any Red Padlocks from the security bags.

Due to the Secretary of State chain of custody requirements, the Red Padlocks on the Ballot Marking
Device Security Bag and Printer Security Bag must be verified and checked for tampering.
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It is important to complete -—
the Seal Verification Log, found
in the Blue Envelope, before
you begin setting up the Ballot
Marking Device because any
inconsistency or tampering
must be reported immediately. Official Use Only
An example of the log can be
found on page 90.

arof Voters

The Site Manager will give the Voting Station ~ SEAL VERIFICATION LOG

. .. . 4" Supervisorial District, Special Election, August 15, 2023 Location L-000
Technical Inspector the Official BMD Seal Verifi- | compu mesnveitcaion torirto oo oot
cati on Log . Th ere is one p er Vote Ce nte r. 1. Before unpacking the BMD and BMD PRINTER security bags, verify the numbers on the red mini padlocks match the

numbers listed below:
P————

H BMD Bag Red Does # PRINTER Ba Does # BMD Bag Red Does # Printer Bag Red Does #
1 . Ve r I fy t h at t h e Red Pa d I oc k n u m be rs o n eve r‘y Mini Padglocklt Match? Red Mini Pa:lock match? Mini Padglockd Match? Mini Padlick # match?
. . . 1111001 Yes  No 1111002 Yes No | 1111021 Yes No 1111022 Yes  No
BMD Security Bag and Printer Security Bag match | [ m (1m0 7 o (11102 Ves Mo | 1111024 Ves o
. . 1111005 Yes No | 1111006 Yes No |- Yes No |- Yes No
- 1111007 Yes No 1111008 Yes No - Yes No - Yes No
the Red Padlock numbers listed on the Seal Verifi- (oo e e oo T s |- RN E R
. 1111011 Yes No 1111012 Yes No - Yes No - Yes No
Catl O n Log . 1111013 Yes No 1111012 Yes No |- Yes No - Yes No
1111015 Yes No 11110416 Yes No - Yes No - Yes No
2. Circle the appropriate answer. TN KNP, AR LN CRRE o
PY | f a ny Of t h e num b ers d on Ot m atC h h ave 2. When the BMDs are sft up, verify the numbers on the green and red mini padlocks on the BMDs match the numbers listed
’ below:
a nother mem ber of the boa rd co nﬁ rm the svp# | Red Does | Green | Does smD# | Do%S Red Does. Green | Does
Pzulock | # match?| Padlock | # match? # match? | Padlock # match? | Padlock | #match?

discrepancy and Ca” the Po” Worker HOtIine' BMD 1 1111025| Yes No| 11101 |Yes No |[BMD11 | Yes No | 1111035 | Yes No 11111 Yes No

| BVO2 1111026 | Yes No| 11102 |Yes No |BMD12 | Yes No | 1111036 | Yes No 11112 Yes No

BMD Bag Red Does # PRINTER Bag Does # BMD Bag Red Does # Printer Bag Re
Mini Padlock # Match? Red Mini Padlock § match? Mini Padlock # Match? Mini Padlock {
1111001 Yes No | 1111002 Yes No | 1111021 Yes No | 1111022
1111003 Yes No 1111004 Yes No | 1111023 Yes No 1111024
1111005 Yes No 1111006 Yes No | - Yes No -

A4114NN"7 Voc A~ 44141414 NNO Voc N A~ Voc A~
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Unpack the BMD Security Bag

Break the Red Padlock off the larger BMD
Security Bag and put the broken Red Padlock
into the Official Ballot Pouch.

Place the bag either on the floor or on a table
(whichever is easiest and comfortable for you
to lift the BMD out of the case). Open the BMD
Security Bag.

Remove power cord, headphones, ATl controller,
and orange extension cord from the bag and set
aside. If you are missing any items, call the Poll
Worker Hotline.

Using two hands, lift the BMD from the bag and
remove foam packaging and protective plastic
bag; DO NOT throw away. Place packaging and
the power cord box back into the security bag
for pack-out. Set the BMD on the Voting booth
table.
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Set U If, during these steps, any serial numbers or
etup N Padlocks do NOT match the Seal Verification
Step 4: BMD Seal Verification Log, call the Poll Worker Hotline immediately.

Verify that the BMD Serial number on the back
of each BMD tablet match the pre-printed serial
numbers on the Seal Verification Log (see inset of
form below) and circle the appropriate answer.

AT

D1103194

BMD 1 D1103198| Yes No | 11101 | Yes No | BMD 11

n_ BMD 2 1111026| Yes No | 11102 | Yes No |BMD12 | Yes No | 1111

On the back of the BMD, verify that the number on the Red
Padlock (upper padlock) matches the Red Padlock number
pre-printed on the Seal Verification
Log (see inset above) and circle the
appropriate answer.

DO NOT remove this padlock.

Next, verify that the number on
the Green Padlock (lower padlock)
matches the Green Padlock number
i pre-printed on the Seal Verification
Log (see inset above) and circle the appropriate answer.

DO NOT remove this padlock.

B After the Seal Verification Log is complete, the Site Manager
and one other poll worker will sign and date.

Turn BMD around so that the back of the screen is facing the cable
hole on the left side of the voting booth.

During the election, Part 2 of the Seal Verification Log is used to
document: broken and replaced Padlocks and/or BMDs rotated out
of service by ROV.

The completed and signed Seal Verification Log is placed in the Blue
Envelope, Tab 6.
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Set Up
Step 5: Unpack the Printer Security Bag

Place the Printer Security Bag either on the
Break the Red Padlock off the Printer Security floor or on a table (whichever is easiest and
Bag and put the broken Padlock into the Official comfortable for you to lift the printer out of the
Ballot Pouch. case) and open the Printer Security Bag.

Undo Velcro strap and, using two hands, lift the
printer up and out of the case.

Remove the power cord from the security bag. Place the printer on Voting Booth table to the
If you are missing any items, call the Poll Worker right of the BMD. Place printer so the cable
Hotline. ports are facing the rear of the voting booth.
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Set Up
Step 6: Connect the BMD

The BMD comes with three cords:

E
o o
BMD Power Cord Printer USB Cord ATI-RJ45 Cord
(Red Sticker) (Yellow Sticker) (Orange Sticker)

The printer USB and ATI-RJ45 cords are both attached
to the back of the BMD. You will find them coiled
between the stand and the BMD.

Carefully tilt the BMD monitor and unroll the cords
to begin connecting the components.

Locate and plug the BMD power cord into the
back of the BMD (match red stickers).

Insert the printer USB cord into the printer. Plug the printer power cord into the printer

This plug is shaped like the letter “p”  (match green stickers).

(match yellow stickers).
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Connect the RJ-45 cable to the ATl (match orange
stickers) and place ATI Unit in front of the BMD
screen.

Plug Headphones into ATI Unit (match the mint
green plug with the mint green sticker).

Collect both the BMD and Printer power cords
and feed plug ends of cord through the left or
right cord hole in the Voting Booth table.

Plug Printer and BMD into orange extension cord
and plug the extension cord into a wall outlet.
See Outlet Layout on page 45 for guidance
with appropriately connecting your equipment
to available power sources.

Unfold the privacy screen and position around
the back of the BMD and printer. Make sure
to manage all loose cords between the privacy
screen and behind the BMD and printer.

Insert the anchor teeth on the privacy screen
into the provided slots in the booth table and
slide back (to lock in place).
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Set Up
Step 7: Power On and Test

The BMD Tablet automatically
powers on when plugged in.
If it does not, see “Trouble-
shooting” on page 68.

==

(]
Next, power on the printer by pressing the
Power button on the front of the printer.

At the login prompt, enter the provided PIN,
then press the Login button.

Press the Hardware Test button at the bottom of
the Poll Administration screen.

Insert the Poll Worker Card (found in the Official
Ballot Pouch) into the yellow slot at the bottom
of the BMD with the chip facing up.

Make sure the Public Counter is at zero.

Press the ATI button.
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Press each button on the ATl to test functionality (green
checkmark). When complete, tap the “Back to Menu” button.

Printer Test
Please select prisier device yoo wand 1o test.

Brater

- HP LaswerJot Pro M402dn() (BMD Pranter)

Piimding

Pristes Diaphsinsi [ J

NOT a ballot and will not be counted during Closing.

Tap the “Print test page” button, once the test page has printed, write TEST in large letters across the
page and partially tear the page through the QR Code. Place this TEST page in the Brown Box. This is

Y e it

boxes are checked.
Press the Close button.

=

.......

i
2 a

Ensure that the AVS Controller and Manual Session Activation
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[}
=
@
] SetUp
g
= Daily Ballot Statement
1]
=
"5 N
= DAILY BALLOT STATEMENT - Part | Vote Center Location #:
@ BMD Total Ballots Printed Report
o Instructions:
% *NOTE: Not all vote centers have the same number of BMD units.
S
9 1. Daily, before the Vote Center opens, record in the yellow “Open” columns below, the number of “Total Ballots Printed” shown on each BMD screen.
e To understand where to find this number on the BMD, refer to pg. 56 of the poll worker manual.
‘c 2. Daily, after the Vote Center closes, record in the gray “Close” columns below, the number of “Total Ballots Printed” shown on each BMD screen.
ﬁ 3. On Election Day only, add all red boxes together and record in the red box at the bottom of this document.
()}
-
BMD #1 BMD #2 BMD #3 BMD #4 BMD #5 BMD #6 BMD #7 BMD #8 BMD#9 | BMD #10
Open Close | Open Close | Open Close | Open Close | Open Close | Open Close | Open Close | Open Close | Open Close Open Close
glzll 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Jat
8/5
Sun
8/6
Mon
\ or7 y

T|:|1al ballots printed: 0

The first row of Part | of the Daily Ballot Statement must be verified as part of
Vote Center Setup.

You will record the Total Ballots Printed twice each day — once before the Vote
Center opens and once when the Vote Center closes.

Place the Daily Ballot Statement in the Blue Envelope - Tab 6.

You have now finished setting up the BMDs. You should not
proceed to “Operating the BMD” until the morning of the
first day of voting.

Basic Security Protocols
e Do not leave Poll Worker Cards unattended
e Do not leave passwords in places where they are visible. Keep confidential.
e Always remove the Poll Worker Card after activating a session
e Allow the voter privacy by returning to your station

e If a voter spoils a ballot, ask if they need assistance. If they spoil more than 2 ballots, call the
Hotline.
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Operating the BMD

Opening the Polls (First Day of Voting ONLY)

Insert Poll Worker Card and log-in.

Poll Administration

sine B - P .\_,.

inde

L= e Ty

Tap the Open Poll button.

o Info

Open poll confirmation

Are you sure you want to open the poll?

Tap the Yes button to confirm opening the poll.

Remove the Poll Worker Card and keep it on the
lanyard.

Repeat for all BMDs in the Vote Center.

Congratulations! Your BMDs are ready for voting to begin!

This is how the screen should look all throughout Election Day.

-
R e

57

Y
(o}
=2
2.
0
2
(9]
.
Q.
(1]
(%]

1
o]
2
o
-+
<
Q
=
=
=}

oQ
O
(1]
s
(o]
(1]




[}
=
>
[}
(o]
oo
=
>3
—
[}
=
o)
2
©
(a2]
'
(%]
()]
=
=
O
©
=
[
=
o
-

Operating the BMD
Activating a Voting Session

2 s
o8
B . - .- 'CB
P 2 4 8 & T B _® B
Ballot Activation
[Eater Activatien Coda
[ —
At the Ballot Activation screen, enter the voter’s
Insert the Poll Worker Card. Sequence # from their BMD ticket.

BMD TICKET

SEQUENCE ¥

0775 | &

[ I e—

WP oc v ononEl

AVS

Enstile VS Doatspller

o s Tl ki s

Activate T A P WA
o ALY g ] YoTec

mpiEEy ALEAREsANERE N ATEVES

Verify with voter that the Sequence # on the
screen matches the number on the BMD ticket.
Press “Activate” and remove the Poll Worker Once verified, check the “Voter Verified” box.
Card. Do not leave the Poll Worker Card Place the BMD ticket in apron pocket and allow
unattended. the voter to begin voting.

Important Reminders for Voting Station Technical Inspectors
¢ Provide the voters their privacy, but remain nearby in case any assistance is required.

e After the voter has finished voting and has printed their ballot, they may need assistance
putting their ballot into an envelope and/or the Ballot Box, be sure to maintain the confi-
dentiality of their vote if you are assisting a voter.

For Accessible Voting Sessions (next page):
e Voters should be comfortably positioned with the ATI or other device (voter provided).
e Voters may require assistance with putting on headphones (can be their own).

e Always confirm that the voter is requesting assistance before providing it.
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Activating an Accessible Voting Session
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n‘“ ¥ i £ L] ] n m -
>’ Enable AVS Controller
L L AVE Coniraller
BT DEEERE B U
®... ... ... /
(m T Mtlute
TN
! Press “Activate” and remove
Insert the Poll Worker Card. At the Ballot Activation screen, the Poll Worker Card. Do not
select the “Enable AVS Controller” option, then enter the voter’s leave the Poll Worker Card
Sequence # from their BMD Ticket. unattended.

Waole in English

Vaotar en Expafial

Bumaota sa Fillping

B phidu bing tiéng Anh

ERpRE

Give the voter the ATI device and give them a moment to become
Select the voter’s requested comfortable holding it. Give the voter the headphones and ask
language option. them to put them on now.

@ -_'- Paddles
7 Sipand Puff .
b 8 Audio/Visual mode 3

Select the appropriate accessible voting device as requested by
the voter. Allow voter to listen to the audio instructions and vote.

Ask the voter if they want to
see the screen. If not, activate

the Privacy Mask by selecting _wh the ATl or Audio option is selected.
the option on screen.

The audio instructions will startimmediately when

59



Operating the BMD
Voting Session Guide

Language Selection

Before they begin voting, voters may select which
language they wish to see during their voting session. . |::|

Vote i Eaglink ik
Wonas wn Expafel e

Langunge oplicns

B Espaiiol

Language

Voters may also change
the on-screen language at
any time during the voting
session using the menu
option at the top of the
screen.

B Filipino
B 1icng viet

B <32 (Mandarin)
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B4 phota bing ting Ank -

5
ERTES 3

Text Size Audio Options Viewing Options

Text size options

B Big

: White on black

B Privacy mask

Voters may change the size
of the screen text using the
menu option at the top of
the screen.

When using the ATl/audio
ballot feature, Accessible

Voting  Session  (AVS),
voters can change the
volume and speed.

Voters may switch between
different contrast and color
options for ease of reading.

During an AVS a privacy mask is
also available.

Navigating the Ballot

Voters should navigate the ballot using the provided tabs and buttons. Voters may need to use the
MORE buttons so see all available candidates.

I ™
Fumiiee 1w it

-

More

|
- A
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Making Selections

Voters must select the box next to their choice
to vote for that choice (AVS: Must touch selec-

Voter Review

When the voter is satisfied with their selec-
tions they will press the “Review” button at

tions twice to confirm selection). the bottom of the screen.

Warning messages may appear on the Review

BRC—— o ]

: 3 screen regarding any blank or undervoted

V YES contest. During review, the voter may make
rer— changes to any contest.

To vote for a write-in candidate, tap the
“Write-in” selection, then type in the candi-
date’s name using the pop-up keyboard. Tap
the “Accept” button when finished.

@ This contest is blank!

{1 This contest is undervoted!

Spoiling a Ballot

i A
[ repeiy |
P A

m

If at any time a voter notices they made a mistake after marking their
ballot, the ballot must be spoiled.

1. Write SPOILED across the ballot that was spoiled

2. Tear slightly through the center of the ballot (through the
barcode if it is a BMD ballot)

3. Voter does NOT need to be checked-in again

Activate the voter’s ballot on the BMD using the Sequence #

5. Place spoiled ballot in the Brown Box <

Canceling a Ballot Activation

At any time during a voting session, a poll worker may need to cancel a ballot activation via the
“More” button. Reasons for this might include: voter wishes to stop voting and leave the Vote Center,
the voter wishes to switch to an Accessible Voting Session, or the incorrect Sequence # was activated.

More options

. X Cancel Activation
X Cancel Activation

* (o to next Contest

* About ICX

* Review your ballot

Voting Session Accessible Voting Session
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Close the Poll (Election Night ONLY)

Insert the Poll Worker Card. Switch to the Login
tab on the Ballot Activation screen. Enter the
PIN and then press the Login button.

Poll Administration

Tabalatan

Press the Close Poll button.

o Close paoll confirmation

Are you sure you wanl to close the poll?

k.

=

A confirmation message will display. Press Yes.

T |
© poweret

Plrais sriect somir off acden

-

Press the Power Off button in lower right corner
of the screen and when prompted, select “Power
Off”.

sorott | (1)

County of 5an Diego

At the next prompt, confirm by pressing “Yes.”
When the screen goes dark, remove the Poll
Worker Card and put it in the Official Ballot
Pouch.

Tap the power button on the Printer to turn off.
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BMD Pack-Out
Step 1: Pack BMD Printer

Slide the privacy screen toward the front of the
booth so the teeth come out of the slots and
carefully lift the screen up and over the BMD
tablet, then fold closed. Set the folded screen to
the side.

Unplug the Printer from the extension cord and
back of the Printer. Wrap the power cord and
set aside.

Using two hands, return the printer to the Printer
Security Bag and secure with the Velcro strap.
Place the power cord in the Printer Security Bag
on one side (NOT ON TOP OF PRINTER).

Unplug the BMD power cord from the extension

cord and BMD,
cardboard box.

return cord to provided

Unplug the extension cord from wall outlet. Coil
and set aside; make sure to remove any tape
from floor/walls that was used to secure the
extension cord.
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For easier, damage-free packing, ensure that the
BMD cords are placed so that the BMD screen
can close in a completely vertical position.

BMD Pack-Out
Step 2: Pack the BMD

Avoid breaking the ATI
cable by depressing
the tab on the
connector and slowly
withdrawing the plug
from the ATI.

- = .
Carefully detach the ATI cable from “'“IF{;:I Coil the ATI cable and Printer USB

the ATI. Unplug the headphones cord together, then secure them
from the ATI and set both ATl and behind the BMD screen (between the
headphones aside. tablet and the stand).
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Place BMD into the BMD

Place plastic protective BMD Repackage the BMD in the Security Bag so the screen is
bag over BMD protective foam. facing down.

Coil the extension cord and place in BMD
Pack headphones, ATl Unit, and BMD power Security Bag. Zip the BMD Security Bag and BMD
cord in the BMD Security Bag using the spaces Printer Security Bag closed; lock both Security
provided in the foam packaging. Bags with Mini Red Padlocks.
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Step 3: Pack the BMD Voting Booth

Once the booth tabletop is cleared of all items,
unlatch the locks, and lower the tabletop.

Secure the Velcro strap to lock the booth.

Fold the booth legs toward the center so that
they fold flat against the collapsed tabletop.

= -

|
Slide the blue Privacy Screen between the booth
and the elastic straps with the teeth side up.

Once you have packed the BMD Security Bag, the BMD Printer Security Bag, and the BMD

Voting Booth, return these items to the supply carts/crates as indicated by the Supply List.

The remaining pages of this section contain information about setting up
the ADA Cart as well as a list of common questions, technical issues, and

solutions.

As always, if you and your Site Manager are unsure about a procedure or
solution, please call the Poll Worker Hotline for assistance.
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ADA Cart Setup ' Note: You may also reference the ADA Cart setup
video on SDVote.com for additional help.
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Plug the Uninterruptible 1
: : Power Supply (UPS) into the 25
Lock the ADA Cart wheels power bar on the back of the Confirm the black fuse cap
before you start. cart. (back of the UPS) is closed

Secure the BMD tablet to the
top of the cart and lock it in
using the slide latches.

Connect the BMD power cord; then thread the power cord and
the printer USB cord (from the BMD) into the hole mid-shelf.

Plug the printer power cord and USB cord into
the printer. Confirm the printer has paper but do Plug the printer and BMD power cords into the
not place it in the cart yet. UPS.
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The UPS is heavy and should always be lifted/moved with two staff. The ADA Cart has
several pinch points and sharp edges, prevent injuries by handling with care.

Place printer in the ADA Cart, Connect ATl cord and
move it as far to the right as | Place the UPSto the left of the | headphones to the ATI and
possible. printer and slide into cart. place both on cart shelf

Plug power strip into wall outlet. Power on the UPS and Printer.

Unplug cord from wall to check that the UPS remains on, then
plug in again to keep charged when not in use. UPS will emit a
beeping noise every 60 seconds when not plugged in to a power
source. See Outlet Layout on page 45 for guidance with appro-
priately connecting your equipment to available power sources. Tape/Velcro door closed.

11 12
T IBE

Place 5 of each of the following into a manila envelope: Check-In
Form, BMD Ticket, Secrecy Sleeve, Green CVR Envelope, Peach Also place a clipboard with a
Provisional Envelope, Prov/CVR Status Card, and “I Voted” Sticker. pen and a stylus on the ADA
Place on the ADA Cart shelf. Cart shelf.
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BMD Troubleshooting/FAQ
Setup Troubleshooting

If the Tablet does not automatically power on when plugged in:

1. Break the lower Green Padlock on the power door and put the broken Padlock into the Official
Ballot Pouch.

2. Open the power button door, then press and hold the power button for 1-2 seconds and tablet
will power on.

3. Getanew Green Padlock from the Official Ballot Pouch and write the number on the back of the
Seal Verification Log. Secure the power door with the new Green Padlock.

Test Ballot Prints Faintly

Print two more; if problem persists, must call the Hotline.

Poll Administration Screen appears instead of Ballot Activation Screen

If the Poll Administration Screen appears when you insert the Poll Worker Card, then the Poll is not
“Open” on that BMD. Tap the OPEN POLL button, then tap the YES Confirmation.

Operations Troubleshooting

BMD Message: “Unable to read smart card.” OR “Smart card reader not detected.” OR “Smart
card reader detached.”

Remove Poll Worker Card, wait 30 seconds, slowly reinsert Poll Worker Card (ensuring that it is fully
inserted). If problem persists, try using a different Poll Worker Card. If still unresolved, call the Poll
Worker Hotline.

h ‘Smart card reader detached. To continue voting please attach reader to device.

BMD Message: “USB Change Detected”

Check all device connections (ATl and Printer). If all components are connected properly: power off
printer, wait 30 seconds, then power on printer. If printer reset doesn’t resolve message, remove and
replace Poll Worker Card. If still unresolved, call the Poll Worker Hotline.

BMD Message: “Printer Not Connected”

Check printer connections. If connected properly: power off printer, wait 30 seconds, then power on
printer. If printer reset doesn’t resolve message, call the Poll Worker Hotline.

ATI Connectivity Issues:

Check the jack connection at the lower back of the BMD screen, The jack should be seated firmly and
parallel to the back of the BMD screen.
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Voter FAQ

Why does the audio ballot keep repeating?

When listening to the AVI Help and Instructions, if Audio Volume or Audio Speed is changed, instruc-
tions will repeat from the beginning. During a voting session, each selected text will be repeated 3
times until the voter navigates to another text or makes a selection.

Is the printed paper from the BMD printer a receipt?

No, this is your official voted ballot and must be placed into the Official Ballot Box at the Checkout
Station.

What information is in the barcode printed on the BMD ballots?

The barcode contains the voter’s selections in a way that can be read

= Ll L
by the tabulation equipment. This barcode does not contain voter e e,
information and does not identify the voter in any way.

Inform the voter that the BMD devices and printed ballots are tested
pre-election through a Logic and Accuracy test to ensure voter selec-
tions are accurately marked and counted as intended by the voter. As
well, a manual tally is conducted on ballots post-election to ensure
they were accurately tabulated.

Notes:
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CRADLEPOINT GUIDE

Overview

Cradlepoint is a device which provides a secured wireless internet connection for the ePollbooks
and the laptop. The Site Manager is responsible for ensuring the Cradlepoint is properly functioning
and remaining charged throughout the election. If you have problems or questions, call the Poll
Worker Hotline.

Cradlepoint Equipment
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¢ Cradlepoint case e AC cord pouch e AC cord and adapter

b |

Cradlepoint
Serial Number

Setting Up the Cradlepoint

B3 B

Connect the AC cord to the
adapter block. Then connect
the adapter cord (long, thin
cord) to the left side of the
Cradlepoint case (as pictured).

Open the Cradlepoint case by

unlatching the clasps on the Open the fan caps on both
side with the carrying handle. sides of the case before
turning on the battery. Always
leave the fan caps open when

. Plug the other end of the cord
operating.

directly into a wall outlet. DO
NOT use an extension cord.

See Outlet Layout on page
45 for guidance with appro-
priately  connecting  your
equipment to available power
sources.
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CRADLEPOINT GUIDE
Daily Opening

Each morning, plug the AC Adapter into the Cradlepoint
case. Then, press and hold the silver button in the center
of the case interior.

Allow at least 5 minutes for the Cradlepoint to power-up
before checking connections to any devices.

Operating Notes

In order for the Cradlepoint to function properly,
the AC switch must be in the ON position.

The ON position is when the switch is shifted
left, toward the red light.

If everything is functioning properly, these lights
will be on throughout the day.
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There should be one (1) blinking green light and
four (4) blue lights. If any of these lights are off
or are other colors, see Troubleshooting (page
72).

Daily Closing

In order to preserve battery, you must power down the Cradlepoint each night:
1. Unplug the power cord from the wall outlet

2. Once unplugged, press and hold the silver button on the Cradlepoint until you hear the fan turn
off; the lights will turn off as well

Packing the Cradlepoint

After powering down the Cradlepoint during Vote Center Packout:

1. Unplug the AC Adapter and disconnect its cord from the adapter, return both pieces of the cord
back to the provided cloth pouch (tied to the Cradlepoint case).

Close the Cradlepoint lid and snap the clasps closed to secure the lid; close the fan caps.

Place the Cradlepoint on a supply cart as indicated in the provided Supply Cart Diagrams.
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Cradlepoint Troubleshooting/FAQ

The Cradlepoint display lights say “FF”, what does this mean?

The “FF” light indicates that the Cradlepoint is fully
charged or “Fully Full” (per AT&T). If the battery
level falls below 100%, the display will show a
number which is the battery percentage.

o)
1=
o
Q.
i
©
©
o
o
'
(%]
(7]
=
=]
O
©
=
=
=
o
-

What do | do if the Cradlepoint is not charging or the number on my Cradlepoint is dropping?

Ensure the Cradlepoint is plugged directly into a wall outlet.

Check all plugs inside and outside of the Cradlepoint, including the USB plugs.

Try another outlet inside the Vote Center.

Call the Poll Worker Hotline if the battery percentage is dropping or is below 50%.

PownNe

| followed the setup steps, but the Cradlepoint will not turn on. What should | do?

Check inside the Cradlepoint and ensure the AC
switch is positioned to the left. If not, slide the AC
switch to the left and the red light should come on.
This switch should never be turned off.

If the Cradlepoint will not turn on after ensuring
the AC switch is in the “On” position, call the Poll
Worker Hotline for assistance.

IRy T T T R
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The lights inside my Cradlepoint don’t match the picture on page 71, what do | do?

1. Ensure AC Switch is in the ON position.

2. If the AC Switch is on and the lights are still off or incorrect colors, manually power down the
Cradlepoint, wait one minute, and power back on the Cradlepoint.

3. Wait five minutes for the Cradlepoint to power on completely and reconnect.

4. |If the lights still do not correctly light up, call the Poll Worker Hotline for additional assistance.

The Cradlepoint is powered on and charging, but my ePollbooks or laptop are not connecting to
it. What should | do?

1. There may be a coverage issue with that particular spot at the Vote Center. Try moving the Cradle-
point to a different location in the Vote Center. If you are unable to connect both the Vote Center
Laptop and the ePollbooks, call the Poll Worker Hotline for assistance.

2. For ePollbooks: See how to connect the EPB and Cradlepoint in the EPB Manual.

3. Forthe Vote Center Laptop: Call the Poll Worker Hotline.
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VOTE CENTER LAPTOP

Overview

Each Vote Center will be assigned a laptop, with a secured internet connection via the Cradlepoint. It will
be located at the Site Manager table and should be plugged in and charging all day. See Outlet Layout on
page 45 for guidance with appropriately connecting your equipment to available power sources. The
laptop will be used primarily by the Site Manager and the Precinct Inspector (when the Site Manager is
not available).

The following applications will be available to assist voters, visitors, and poll workers:

California Secretary of State Website
The California Secretary of State (SOS) website can be used if voters, poll workers or visitors @

have questions about California election law or procedures, or want to review or change
their voting preferences.
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1. Select “Elections” from the menu (second box). 2. User makes a selection from the menu options:

Elections ﬁ
Learn Ware Carmpeign
Finance

SDVOTE.com

The County of San Diego Registrar of Voters’ website provides access to information such
as: sample ballots, information about the Voters’ Choice Act, specific information about
district/elected representatives, and resources for poll workers.

Users can select from a variety of options, an example might be a voter’s sample ballot:

1. Select “I Want To” from the menu bar. 2. Select “View My Sample Ballot”.

%1 Registrar Of \etefs

Flepsier To vole Your Voling Options 5

Check My Regisiration How 1a Viale By Mal Vale Cenler Mear Mg

Chiange Ky Addeess Wioler's Choice Act My DistriclyRepresentalves

Change My Name WView My Sampie Baliod Be A Poll Worker

Change 1y Farty Request New Mall Balol Pubiic GMclats Cirecion

Gancel My Registralian Veaily Receipl of hail Baial FADs Far Volers

Cancel Regisiraton. Deceased REgques eSampht Sadol FALS B Campaigns

He-fegister To viale Hksary ! Overseas Woling Campaign Finance Desidsune |.

Caonditianal Valer Reqistraton Request Translations Farms L]
Remale Accessible Voleby-ldal (REVERL Yole Cenleds ?
ADpRCatdn

Maps

3. Ask voter to provide their information in order to view their Sample Ballot.
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VOTE CENTER LAPTOP

Precincting Application

|II

The Precincting Application (“Pete’s Too
by searching for an address or locating voter’s residence on the map.

) can be used to identify or verify a voter’s precinct

Once the Precincting Application opens, press the “Home” button on the left edge of the
screen. There are two ways to locate a voter’s address using the Precincting App:

Enter the voter’s complete address in the
Election Precinct Lookup box and click the
magnifying glass.

OR

Navigate to the voter’s address and place a pin
on the map using the mouse/touchpad.

Election Precinct Lookup & X

Search for an address or locate on mag

w | Olay Mesa Wesl, San Diego, Calif K| Q,

TM

"

B

Cray Mege West 5an Diego, Ce

Tarmia

“\

The voter’s precinct will populate on the map inside the highlighted
precinct area.

Full information regarding the voter’s precinct, consolidation, and
other ROV information will populate on the right side of the screen.

e The voter’s precinct is listed at the top, labeled, “Election
Precinct”

e The voter’s Sequence # is listed in the second to last fields

ELECTION FRECINCT
385710

Consolidatian Infermation

M of Hara Pracoaers Convalidacad
Mame of Congoldation

Registered Vater Tatals

Permanent Vole by Mail

[T Y — Y YT ]

Lacquanca Ma

NESTOR
a1
753
LT}

a2

[Daliat Type

|| L] |

marked “Sequence No”

Street Index - Password required (see the Password Sheet in the Official Ballot Pouch)

The Street Index provides information about which voters have already voted. This infor-
mation may be requested by observers/poll watchers. The Street Index is a public record and

is available to anyone who requests it at a Vote Center.

7

If the observer or poll watcher does not have the specific precinct they wish to view, the Site Manager may

need to use the Precincting Application to determine the precinct.

1. After logging in select
precinct from the Precinct
dropdown menu.

2. A list of streets within that
precinct will populate. The
list of streets is alphabetical
and can be expanded to look
for individual voters (based

Precinct Vaobed at Poll Sites

Gl 135000

AFFINITY C7 S&N DIEGD, CA 92131 --- Vated at Poll St

AFFINITY CT

LIMIT $AN DIEGE, CA TSI - Vieved at Poll Saes o

November 8, 2022, Statewide General
Election

3an Dego County

Street Index Report

Issued WEM

Returned VEM

on their known street
address).

3. The precinct information can be filtered using the provided options: number of voters who voted at

Vote Centers, VBM issued, and VBM returned.
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SUPPLY LIST

CART 1

[EEN

LAST UPDATED 7/14/23 ljk

WHITE OFFICIAL BALLOT BOX (1 of 2)
REQUIRED POSTINGS AND PAMPHLETS

[J Language Assistance Table Tent

[] Observer's Policies and Procedures

[J Required Postings Poster (DOJ)

[] Station Supply Handout (supply images)
[J US Flag

[ Voter Assistance Poster

[ Voter Bill of Rights

0 .

[] Federal Facsimile/Reference Ballot Binder

[J state Language Facsimiles/Reference Ballot Binder
[-State- Voter Guides

[J Warning — Electioneering & Corruption Posters

OFFICIAL BALLOT POUCH CONTAINING SEALS AND LOCKS

[ MFA Token

[ Poll Worker Retractable Lanyards

[] Green padlocks — to secure BMD power button if needed

[J Red padlocks —to secure the BMD and printer bags after poll closes

[J Closing Blue Security Seals — to seal & complete all ballot cartons/brown boxes

[J Red tab locks —to secure the red bag, and the yellow bag after poll closes

[] Ballot box seals —tamper evident seals to secure Official Ballot Box after first voter views empty

BLUE ACCORDIAN ENVELOPE

Tab 1-

Tab 2 — Poll Worker Resources
[ Pink Election Day Checklist Booklet
[J PW Timesheet
[] Observer Sign In sheet
[ PW Job Aids
[ Accident Forms

[ Universal Language Group (ULG) Flyer/Language Assistance

[J ePollbook Manual
Tab 3 — Envelopes
[J Check-In Forms Security Envelopes
[J Mail Ballot Signature Form Envelopes
[ Curbside Voting Packet Envelopes
Tab 4 - Poll worker reference
[J ADA Accessibility information
[] DART Location Notice
[] Election Officer’s Digest
Tab 5 — Voter Handouts
[ Specific Needs Survey
Tab 6 - Forms completed by Poll Workers
[J Challenge/Assisted Voter List
[] Daily Ballot Statement
[J seal Verification Log
[ Vote Center Official Chain of Custody
[ wait-Time Ticket
WHITE OFFICIAL BALLOT BOX, (2 of 2)
11 Day Sites
[Clipboards
1 Day Sites
[0 NO BOX for 1 Day Sites
BROWN BOX - SPOILED AND SURRENDERED BALLOTS
11 Day Sites
[ Provisional red bags
[ Vote By Mail yellow bags
1 Day Sites
[ Clipboards
[ Provisional red bag
[] Vote By Mail yellow bag
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SUPPLY LIST

PPE — PERSONAL PROTECTION EQUIPMENT

Gloves Staff/Voters
Hand sanitizer
Masks — Staff/ Voters

PDI Super Sani-Cloth® For
disinfectant/cleaner/electronics

5 CHECK IN FORMS
VOTER HELP CARDS
PROV/CVR STATUS CARDS
SECRECY SLEEVES
BMD TICKETS

Face Shields /11d will have a separate box of

Face Shields N95 Masks

N95 Instruction Packets/1 signature form

Disposable headphone covers
6 FACE SHIELDS — ONLY FOR 11 DAY SITES

7 EMERGENCY BALLOTS
[ Instructions
8 SURGE PROTECTORS
[ Surge protectors, white

9 CONDITIONAL VOTER REGISTRATION ENVELOPES

[ Green
10 | BMD PAPER (2)

[J Paper Reams
1 PROVISIONAL ENVELOPES

[J Peach, Yellow Vote By Mail Replacement Envelopes —(same box)

12 BLUE BIN - STATIONERY KIT
[ Post It Notes
[ Ballot Markers
[ Binder Clips
[ calculators
[ First Aid Kits
[ Glue Sticks
[J Highlighters
[J ID Badges
[ I Voted Stickers
[ Lanyards w/ covers
[ Magnifying Sheets
[J Mini Flags with stands
[J Note Pads
[0 Packing Tape
[ Painters Tape
[J Paper Clips
[ Pens
[ Poll Worker Pins

13 FLAT WHITE BALLOT CARTONS
[J Top shelf of CART 1.

Unassembled, labeled 1, 2, 3 etc.

Vote Centers will have varying amounts of BMD/Printer carts.

CART(S) BMD’s
[0 BMD’s— BMD’s are locked with red padlock
[ Extension cords (in BMD bag)
O ATI
[J Headphone
[J BMD Power Cord
CART(S) PRINTERS
[ Printers,
[J LAPTOP
[] CRADLEPOINT

[J E POLL BOOKS (2 GRAY CASES FOR EACH VOTE CENTER)

[ Push Pins

[ Rubber Bands

[J Rulers

[ safety Vest

[ Scissors

[J Scotch Tape

[ Specific needs signature guides
[ stylus

[ staplers and Staples
[J Table Covers Black
[] Tape Measure

[ Trash Liners

[ Trays

[J UHU Adhesive

METAL COLLAPSIBLE CRATE - FOR LOOSE ITEMS

- TRUCK DELIVERY — IN YELLOW LAUNDRY BIN
OR OTHER ROLLING CART(S)

OFFICIAL BALLOT BOXES - use new each day

BMD VOTING BOOTHS

BMD voting booths with privacy screens

‘VOTE HERE’ SIGN

‘CURBSIDE VOTING’ SIGN

WHITE VOTING BOOTHS

Carboard voting booth, unassembled

POLL SIGN BAGS

Yellow Poll Sign bags

FEATHER FLAG

Feather Flag with base inside bag

ADA BOX

ADA brown large cardboard box with ADA items

inside

SITE SPECIFIC - This box will only be in the crate

or on pallet if needed

ROUND PLASTIC WEIGHTS AND / OR

SANDBAGS - Items will vary depending on what is

available

ADA CART

ADA Cart, blue, on wheels

UPS (Universal Power Supply) inside
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SUPPLY CART DIAGRAMS

Supply Cart 1

Supply Carts 2 & 3

[ WHITE
OFFICIAL
BALLOT

BOX 1

[  WHITE
OFFICIAL T
BALLOT

BOX 2 ‘

BROWN BOX -
FOR SPOILED &
SURRENDERED
BALLOTS

CHECK IN FORMS

EMERGENCY BALLOTS

CVR
ENVELOPES

PROV ENVELOPES &
REPLACEMENT MAIL
BALLOT ENVELOPES

FACE SHIELDS

SURGE
PROTECTORS

BMD PAPER

STATIONERY

Fﬂ

ONLY for 11-day Vote
Centers. 4-day Vote Centers
will find face shields in the

PPE Box

Centers. 4-day Vote Centers
will find these supplies in

NOTE: SOME VOTE CENTERS MAY RECEIVE ADDITIONAL EQUIPMENT AND SUPPLIES

Only for 11-day Vote

the Brown Box

Supply Carts #2 and #3 both have four
BMD Security Bags each
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SUPPLY CART DIAGRAMS
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Supply Cart 4 Supply Cart 5

PRINTER
#8

PRINTER
PRINTER

PRINTER
#

PRINTER
#2

PRINTER
#1

PRINTER
#6

PRINTER
#5

CRADLEPOINT

|

| Lo — ]

Additional White Official Ballot Boxes (used
each day of voting) are found with the other
collapsible metal crate items.




Vote Center Setup Checklist

VOTE CENTER SETUP CHECKLIST

VOTE CENTER LOCATION #: DATE:

SITE MANAGER DUTIES Checkmark each task once completed.
=Site Manager Arrival
1. Turn on cellphone and keep it charged. Keep cellphone on person with the ringer on to receive calls from ROV.

2. Access Vote Center with assistance from the site contact or their designee.

~_® Note: If unable to access the Vote Center within 15 minutes of the start time, call the Poll Worker Hotline B

3. Dlscuss with site contact: 1) the poll worker access and departure schedule for setup and all voting days 2) S|te access
procedures and rules, 3) poll worker parking, 4) restroom location, 5) facility emergency procedures, 6) end of day lock-
up procedures, and 7) any scheduled events that may impact Vote Center access or parking.

~® Note: Call Poll Worker Hotline to report issues or concerns o

4, Remlnd the site contact that Vote Center hours are extended on EIectlon Day, conflrm S|te has a plan to accommodate.

*Poll Worker Arrival
1. Welcome arriving poll workers and ensure they sign in for the day.
e Note: If poll workers do not show, call the Poll Worker Hotline

2. Review Vote Center Setup Checklist with all poll workers and discuss the setup plan (manual pg. 79-80).
3. Assign each poll worker specific tasks and to a station for setting up.
=Site Layout and Voter Flow
1. Walk Vote Center and note the location of power outlets and entrances/eX|ts o o

2. Utilize the “Equipment Layout” and “Stations and Stafflng diagrams prepared for your Vote Center to |dent|fy voter
flow and the location of each station. Also, refer to the Vote Center Sample Layout as a guide (manual pg. 10).

3. Calculate the electrical outlets requrred to power the BMDs, EPBs, ADA Cart, Cradlepoint, and Laptop. Refer to your
Vote Center’s Equipment Layout diagram and the Outlet Layout diagram (man. pg. 45). Verify outlets are operational.

4. |dentify placement for voter waiting lines at the stations and outside the Vote Center.

VOTE CENTER SUPPLIES AND INVENTORY

* Inventory Supplies Before Setup — All Vote Centers

1. Inventory each supply cart before unpacking using the Supply Cart Diagrams (manual pgs. 77-78).

2. Unpack carts and inventory all supplies using the Vote Center Supply List (manual, pages 75-76). SM to delegate tasks.
o Note: If there are missing supplies, prepare a list of items (including quantities) and make one call to the Poll Worker Hotline

VOTE CENTER STATIONS AND TABLES

=Site Manager Table

1. Set up Site Manager Table using the Table Diagram as a guide (manual pg. 13). Set up the following first:
a) Epollbook: Power on, ensure it is charging and establishes a green-fan connection.
b) Cradlepoint: Power on, verify that that the modem lights are on, and monitor that the battery maintains a sufficient charge
(manual pgs. 70-72).
c) Vote Center Laptop: Check Vote Center email for correspondence from ROV (use MFA token, see Laptop Instructions).

*Mail Ballot Bag Station (Located at Greeter Table, next to the entrance)

1. Assemble and organize supplies at the Mail Ballot Bag Station using Station Diagram as a guide (manual pg. 11).

2. Measure and mark 25’/100" distances from Vote Center entrance and Curbside Voting area (exit polling/electioneering).

_Set up any outdoor accessibility supplies (provided to select Vote Centers only, instructions in Blue Envelope-Tab 4).

PN

. Assemble outdoor signage and identify placement to maximize visibility and point traffic toward Vote Center.
__® Note: Signage is displayed only during voting hours and taken inside at the end of each day.

. Identlfy a proper location for placement of the Curbside Voting sign.

Vote Center Setup Checklist
Fourth Supervisorial District, Special Primary Election
August 15, 2023

Page 1 of 2
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Vote Center Setup Checklist

VOTE CENTER SETUP CHECKLIST

VOTE CENTER LOCATION #: DATE:

=Greeter Station Checkmark each task once completed.
1. Assemble and organize supplies at the Greeter Station using Station Diagram as a guide (manual pg. 11).

2. Hang required posters and notices so that each language is visible. Display the American flag with respect and care.

3. Set up any indoor accessibility supplies (provided to select Vote Centers only, instructions in Blue Envelope-Tab 4).
=Check-In Station

1. Assemble and organize supplies at the Check-In Station using Station Diagram as a guide (manual pg. 12).

2. Priority: As soon as possible, set up all EPBs, ensure each is charging, and establish a green-fan connection.

3. Update all EPBs--verify each EPB is downloading delta files from ROV. Do NOT power down EPBs until all have
downloaded the required delta files (See SM for the file download number.)

4. Confirm that power cords are fully plugged in and all are securely taped down to prevent trip hazards.
___*_Note: Use provided blue tape to secure cords (Do not use other types of tape). __

5. Inspect all secrecy sleeves to ensure each one is empty.
*Voter Access Table

1. Assemble and organize supplies at the Voter Access Table using Station Diagram as a guide (manual pg. 11). I
*Voting Station

1. Site Manager: Check all Red Padlocks on the BMD and Printer Security Bags; verify that locks are free from tampering
and that the padlock numbers match the padlock numbers on the Seal Verification Log--record results on Seal
__Verification Log (Blue Envelope—Tab 6).

2 Select a location for each BMD voting booth use the Vote Center Sample Layout Dlagram asa gulde (manual pg 10)
__® Note: Layout may look different from the diagram

3 Set up BMD voting booths, BMDs, and printers; follow |nstruct|ons in manual pgs 46 56 PoII workers are to work
__together and use due care to avoid injury and to protect against damage. e

At _Ensure all printer trays are loaded with official ballot paper (use ROV- supplled paper only-l) )

5. Site Manager and poll worker: Set up ADA Cart, assemble Curbside Voting Kit, place Kit on cart shelf (manual pg 66 67)

6. Site Manager: Verify all serial numbers and Red and Green Padlock numbers on back of each BMD match the serial and
padlock numbers on the Seal Verification Log found in Blue Envelope—Tab 6.

7. Complete Part | of the Daily Ballot Statement by recording the number of ballots printed for each BMD.
@ Note: If any BMD count shows that ballots have been printed, immediately call the Poll Worker Hotline

8 Assemble and select a location for the cardboard and ADA voting booths.
*Checkout Station
1. Assemble and organize supplies at the Checkout Station using Station Diagram as a guide (manual pg. 13). I
END OF SETUP DAY
=Site Manager to Confirm/Review with Poll Workers
1. Review with poll workers expectations of timeliness and proper conduct to prepare for voting days (manual pg. 7).
. Assign Vote Center station responsibilities to poll workers. Review Daily Opening Checklist responsibilities.

w N

. Discuss with board daily DART requirements: Identify the Technical Inspector to accompany Precinct Inspector, verify
__transportation is available, and describe the Chain of Custody form and end-of-night DART procedures.

4. Power off Laptop.

. Secure Official Ballot Pouch in the laptop bag.

. Ensure all poll workers sign out for the day.

. Power off Cradlepomt (manual pg 71) L
. Call Poll Worker Hotline before leaving | the facnllty

5
6
7. Power off every EPB.
8
9.

10 Close Vote Center and ensure it is securely Iocked per the 5|te contact s |nstruct|ons

Vote Center Setup Checklist
Fourth Supervisorial District, Special Primary Election
August 15, 2023

Page 2 of 2
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Daily Opening Checklist

DAILY OPENING CHECKLIST

VOTE CENTER LOCATION #:

Checkmark each task once completed.

Sat

08/05

08/06

08/07

Tues

08/08

Wed

08/09

Th

08/10

Fri

08/11

Sat

08/12

Sun

08/13

08/14

E-Day

08/15

DUTIES FOR SITE MANAGER/PRECINCT INSPECTOR

1.Turn on cellphone and keep it charged. Keep cellphone on
___person with the ringer on to receive calls from ROV.
2. Access Vote Center at 7:30 am (6:00 am on Election Day)

eNote: If access is delayed by more than 15 minutes, call the Poll
Worker Hotline

3.Ensure all poll workers sign in for the day.
___®Note: If poll workers do not show, call the Poll Worker Hotline
4.Power on the Cradlepoint. Verify that battery level is at “FF”
_ (fully full) and that modem lights are on (manual pg. 70-72).
5.Power on all EPBs and confirm all are charging and have
__established a green-fan connection with the Cradlepoint.
6. Power on Vote Center Laptop.

7.Check Vote Center email account for ROV correspondence
(use MFA token).

8. Walk Vote Center to look for safety issues/hazards and ensure

__all areas are presentable, organized, and free of clutter.

9. Ver|fy PWs are wearing ROV nametags, incl. bilingual PWs.

10. At 8:00am (7:00am on Election Day), open the Vote Center.
Step outside and announce that the polls are now open.

11. Verify that First Voter protocols are performed each day the
Vote Center is open (manual pg. 18).

MAIL BALLOT BAG STATION RESPONSIBILITIES

1. Inventory and restock supplies at Mail Ballot Bag Station
(manual pg. 11). Make sure station is presentable: organized,
__neat, and free from clutter. e
2. Place yellow poll signs at nearby intersections to achieve
___maximum visibility and point traffic toward Vote Center.

3. Place feather Vote Here sign near the main entrance to Vote
___Center (or voter parking lot if available) for maximum visibility.
4. Place Curbside Voting sign at a readily accessible curbside

location (or parking lot if available). Place sign near the
_entrance to the Vote Center. o L
Place Vote Here (A Frame) 5|gn at entrance to Vote Center

Verlfy 25 exit poII marker/tape and replace it if needed.

. Ensure posters are neatIy dlsplayed in clear view of voters

5.
6.
77 Verlfy 100’ electloneermg marker/tape and replace if needed 7
9.

‘Obtain a Red Tab Lock from Official Ballot Pouch in
preparation for the First Voter Procedure.

GREETER STATION RESPONSIBILITIES

1. Inventory and restock supplies at Greeter Station (manual pg.
11). Make sure the station is presentable: organized, neat, and
_free from clutter. L

2. Ensure posters are neatIy dlsplayed in clear view of voters

3. Ensure the American Flag is hung with respect and care.

Daily Opening Checklist

Fourth Supervisorial District, Special Primary Election

August 15, 2023

Page 1 of 2
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Daily Opening Checklist

DAILY OPENING CHECKLIST

VOTE CENTER LOCATION #:

(Continued) Sat Sun | Mon | Tues | Wed Th Fri Sat Sun | Mon | E-Day
Checkmark each task once completed. 08/05 08/06 08/07 08/08 08/09 08/10 08/11 08/12 08/13 08/14 08/15

CHECK-IN STATION RESPONSIBILITIES

1. Inventory and restock supplies at Check-In Station (manual
pg. 12). Make sure station is presentable: organized, neat, and
free from clutter.

2. Confirm each EPB is charging and has established a green-fan
__connection with the Cradlepoint.

3. Log in to each EPB by touching Allow Loig/niAgailh atthe
__Device Locked screen.

4. Walk area and scan for trip hazards. Confirm power cords are
___fully plugged in and all cords are securely taped down.

5. Verify Blue Security Seal on Brown Box is tamper-free. If
tamper-free, break the seal and open Brown box.
e Note: Call Poll Worker Hotline if seal shows evidence of tampering
Oor Is missing.

VOTING STATION RESPONSIBILITIES

1. Walk area and scan for trip hazards. Confirm BMD and printer
~_power cords are fully plugged in, and securely taped down.

2. Inspect all BMD padlocks, including ADA Cart, and verify all
are secure and free from tampering; record results on Seal
Verification Log, “Part Il. BMD Daily Padlock Verification” (Blue
Envelope-Tab 6).

e Note: Call Poll Worker Hotline if any padlock shows evidence of
__tampering or is missing.

‘3. Ensure all printer trays are Ioaded@vﬁl‘]ofﬁua%allotpépe; 7
(use ROV-supplied paper only).

4. First Day of Voting Only: Using a Poll Worker Card, perform 1 1
“Open the Poll” function on all BMDs (manual pg. 57). Do not Day Day
__close the polls until Election night after all voting is completed..

5. Obtain Daily Ballot Statement (Blue Envelope-Tab 6).
Complete Part | daily by recording the total number of ballots
printed for each BMD.

e Note: If BMD “Open” counts do not match the previous day’s
“Close” counts, immediately call the Poll Worker Hotline

CHECKOUT STATION RESPONSIBILITIES

1. Inventory and restock supplies at Checkout Station (manual
pg. 13). Make sure station is presentable: organized, neat,
__and free from clutter. _

2. Obtain a Ballot Box from Supply Cart and assemble. Usea
__new Ballot Box for each day of voting.

3. Obtain Tamper Evident Seals from Official Ballot Pouch in’
preparation to perform the First Voter procedure.

Save this checklist in TAB-2 of the Blue Envelope to complete each day.

Daily Opening Checklist
Fourth Supervisorial District, Special Primary Election
August 15, 2023

Page 2 of 2
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Daily Closing Checklist

DAILY CLOSING CHECKLIST

VOTE CENTER LOCATION #:

Sat | Sun

Checkmark each task once completed.
08/05] 08/06

Mon
08/07

Tues
08/08

Wed
08/09

Th
08/10

Fri
08/11

Sat
08/12

Sun
08/13

Mon
08/14

E-Day
08/15

A: CLOSING THE POLLS

1. At 5:00pm each day and 8:00pm on Election Day, close the Vote Center.
Step outside and announce that the polls are closed.

Ap person may not join the line to vote or cast a mail ballot after 8: OOpm on Election Day. On Election Day, have a poll worker stand at
the end of the line at 8:00 pm. Wait until all voters have exited the Vote Center before beginning Closing tasks.

B: CLOSING CHECKLIST ASSIGNMENTS

1. SM assign Pl and PWs the following Closing Sections: 1) “E2: Check-In
Forms and EPB Counts,” 2) “F: Brown Box,” 3) “G: Mail Ballot Bag” and
__“I: Dart Items and Chain of Custody” (PI). L

2.5M assign PW to collect and inspect all secrecy s_Ieeves verlf;/ they_arem
__empty, and return to Check-In Station.

3. SM assign PW to obtain/report “Total BaIIots Prlnted” # for each BMD.W

4. All PWs assist where needed and, when avallable begin performmg
__tasks under Closing Section, “J1: Perform After Polls Close.”

'5. On Election Night Only: SM assign PW to gather these items and return them to the Blue Envelope:
1) Observer Sign-In Sheet, 2) PW Job Aids (from all stations), 3) ULG Flyers, and 4) Specific Needs Surveys.

6. SM perform the following Checklist Sections with PW assistance: “C,” “D,” “E1,” “E3,” “H,” and “J2.”

Concurrently Perform Closing Activities: Poll workers must leave for DART within 30 minutes of closing Vote Center.

C: OFFICIAL BALLOT BOX — Site Manager and Poll Worker

1. Unseal the Ballot Box and sort contents in like piles. Deposit any Mail
Ballot Envelopes into Mail Ballot Bag. Next, count 1) BMD ballots, 2)
Mailed ballots (w/o envelope), 3) Emergency ballots, 4) Provisional

__envelopes, and 5) CVR envelopes.

2. Record the counts for each categoc\_/ on the Dalli/ Ballot Statement —
__Part Il (Blue Envelope-Tab 6) on the line for today’s date.

3. Break down the empty Ballot Box and return it to Supply Cart.

D: WHITE BALLOT CARTON - Site Manager and Poll Worker

1. Place items from the Ballot Box into White Ballot Carton: 1) BMD
__ballots, 2) Mailed ballots (w/o env.), & 3) voted Emerg. ballots.

2.4 Complete the fields on the carton’s front flap by transferrmg the counts
from today’s line on the Daily Ballot Statement — Part Il

3. On Election Night Only: Do not seal until Closing Section: “H: Daily Ballot Statement”

is complete.

i4 Seal the White Ballot Carton using a Closing Blue Security Seal.

5. Mark the “Voted Ballots” box and have all poll workers sign the seal

6. Place the completed White Ballot Carton aside. (DART ltem)

E: RED BAG

E1: Provisional and CVR Envelopes — Site Manager

1. Place the Provisional and CVR envelopes in the Red Bag. Do not close
the zipper until instructed in the Red Bag section “E3” below.

2. Transfer the Provisional and CVR envelope counts from the Daily Ballot
Statement onto the Red Bag Card (inside plastic sleeve).

E2: Check-In Forms and EPB Counts — Poll Workers

1. Collect all Check-In Forms and place them inside a Check-In Form
__Security Envelope(s) (found in the Blue Envelope - Tab 3) and seal.

2 Complete the fields on the Check-In Form Security Envelope.

3. Place this envelope in the Red Bag.

4. Pl access the “Check-In Totals” screen on an EPB; provide the grand
totals for today’s Regular & Provisional check-ins to Site Manager for
recording on the Daily Ballot Statement - Part Il

E3: Mail Ballot Signature Form Envelope and Locking Bag — Site Manager

1. Seal and place Mail Ballot Signature Form Envelope in Red Bag (do not
return empty Mail Ballot Signature Form Envelope to DART).

:2 Zip and lock the Red Bag using a Red Tab Lock.

3. Set the sealed Red Bag aside. (DART Item)

Daily Closing Checklist

Return Checklist to Tab-2 of Blue Envelope August 15, 2023

Fourth Supervisorial District, Special Primary Election
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Daily Closing Checklist

VOTE CENTER LOCATION #:

Checkmark each task once completed.

DAILY CLOSING CHECKLIST

Sat Sun | Mon
08/05 | 08/06 ] 08/07

Tues
08/08

Wed
08/09

Th
08/10

Fri
08/11

Sat
08/12

Sun
08/13

Mon
08/14

E-Day
08/15

F: BROWN BOX — Precinct Inspector and Poll Worker

1. Separate the spoiled BMD ballots from all other items in the Brown Box;
sort and count the number of spoiled BMD ballots only.

2. Inform SM of the number of spoiled BMD ballots; SM record the
number on Daily Ballot Statement-Part Il on the line for today’s date.

3. Clip together all spoiled and surrendered items from today (mcludlng
BMD Tickets). Daily, date clipped sets and return to Brown Box.

4. Seal the Brown Box using a Closing Blue Security Seal.

6. Place the sealed Brown Box back at the Check-In Station.

_5. Mark the “Surrendered...” box and have all poll workers sign the seal.

G: MAIL BALLOT BAG - Poll Workers

1. Check with SM for Mail Ballot Envelopes from Ballot Box.

2. Close and lock Mail Ballot Bag’s deposit slot using Red Tab Lock.
3. Set the Mail Ballot Bag(s) aside. (DART Item)

H: DAILY BALLOT STATEMENT — Site Manager

1. Complete Daily Ballot Statement Parts | and Il (return Daily Ballot
_Statement to Blue Envelope-Tab 6).

2.0n Electlon nght Only Calculate the Grand Total for Part | of the Dally Ballot Statement.

74 On Election Night Only ‘Complete Daily Ballot Statement — Part IIl; all board members sign and date.

5. On Election Night Only: Place the completed Daily Ballot Statement into the White Ballot Carton. Then return to the Closmg 7
Checklist section, “D: White Ballot Carton,” and complete steps 4-6 (sealing Carton and signing Security Seal).

1: DART ITEMS AND CHAIN OF CUSTODY - Precinct Inspector and Poll Worker

1. Complete the Official Chain of Custody Form by recording the quantity
for each category. All items listed on the Form must be delivered to
___DART every day, even if empty.
2. Verify that all items listed have been accounted for and sealed S|gn
Form and record the date and time.

Do not return the Poll Worker Roster and Poll Worker Checklists with the

4. The same two poll workers take the completed Official Chain of Custody
form and all the items listed to the assigned DART location.

:5 SM call PW Hotline to notify PWs have departed for DART.
6. Pl call SM after delivering items to DART.

'3, On Election Night Only: The Blue Envelope must go > to DART al along ; with the other DART it

Blue Envelope.

ems.

J: DAILY CLOSE-OUT TASKS

J1: Perform as Soon as Polls Close — Poll Workers

1. Retrieve all exterior signage (wear a safety vest). B
2. Replenish supplies at all stations in preparation for the next votlng day
3. Ensure each EPB is charging; log out each one for the day; power off.

J2: Perform Just Before Leaving Vote Center — Site Manager

1. Secure all locks, seals, cards, passwords, and MFA Token in the Official
Ballot Pouch. Store the Official Ballot Pouch inside the Laptop Bag.

3. Ensure all poII workers 5|gn out for the day

:4 Power down the Vote Center Laptop and the Cradlepomt

5. SM call Poll Worker Hotline and notify leaving the Vote Cenitiet: B

6. SM monitor their phone until home for calls from ROV.

i2 On Election Night Only: Perform “Close Poll” procedure on all BMD;('rhanuaI pg. 62).

Packout: All sites pack out on Election Night. Refer to Vote Center Packout Checklist.

Return Checklist to Tab-2 of Blue Envelope August 15, 2023

Daily Closing Checklist
Fourth Supervisorial District, Special Primary Election
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Vote Center Final Packout Checklist

VOTE CENTER FINAL PACKOUT CHECKLIST

VOTE CENTER LOCATION #: DATE:

Checkmark each task once completed.

PACKOUT

All Vote Centers must adhere to ROV scheduled Packout times. Call Poll Worker Hotline to report any conflicts.

All Vote Centers: Packout will occur on Election Night.

*Preparation

1.

Review Packout plan with all poll workers:

Instruct poll workers to follow ROV training and work at a safe, steady pace. Request they ask for help before lifting heavy objects.
Pack and organize Vote Center supplies and carts by following the Supply List and Supply Cart Diagrams (manual pgs. 75-78) and Supply
Cart Dropdown Sheets (attached to carts).

Supplies should be returned to their original locations.

Site Manager is responsible for packing: Official Ballot Pouch, EPBs, Laptop, and Cradlepoint.

Note: Keep the Cradlepoint and Laptop powered on until just prior to departure (to check email).

=Packing Process

Working in teams of 2, power off and disassemble all BMDs and BMD Booths (manual pgs. 63-65). Pack BMDs, power
cords, and printers into their respective security bags and lock bags with Red Padlocks (Official Ballot Pouch).
Note: Do not remove the paper from printers

__EPB out for all poll workers to sign out on before leaving the Vote Center.

__Pack all outdoor signage (poll workers wear safety vests when collecting outdoor signage).

_Note: Be careful so as not to cause damage to the walls -
__Pack all supplies, envelopes, and other materials followmg the Supply Llst and Supply Cart Dlagrams (manual pgs 75:?87):7

Site Manager, with poll worker assistance, power down, unplug, & pack EPBs. Return each to its proper case. Leave one

Site Manager, with poll worker assistance, power down and disassemble ADA Cart Pack BMD and prlnter |nto securlty
bags and lock. Ensure UPS (battery) is powered off and return it to the ADA cart for storage. Velcro cabinet door shut.

Disassemble and pack all cardboard voting booths. Do not bend or fold.

Remove all posted items and all adhesive/tape/tacky from the walls.

Remove tape from floors and outside Vote Center (e.g., electioneering markers).
Note: Be careful so as not to cause damage to the floor

| 9. Alllocations: Assemble all supply carts and leave them |n5|de the faC|I|ty for Warghpuse plckup o -
10. After supply carts have been packed, check facility for any remaining supplies and check outdoors for S|gnage
CONCLUSION
|_1. _Haveall Poll Workers sign out for the day. e
2. Pack Site Manager table EPB and place case on supply cart.
| 3. Poweroffand pack the Cradlepoint (manual pg.71).
| 4. Power off and pack Laptop into the Laptop Bag. e
| 5. Place the Poll Worker Checklist Booklet into the Laptop Bag and pack on cat B
6. On behalf of the ROV, thank the poll workers and let them know that the ROV appreuates thelr hard work th|s electlonI .
7. Inform the site contact that the Vote Center has been packed out and the team is leaving the facility.
a) Thank the site contact for hosting the Vote Center.
| b) All Vote Centers: Remind the site contact that the Warehouse team will need access for supply pickup.
8. Call the Poll Worker Hotline before leaving the facility to inform them that the Vote Center Packout is complete.

THANK YOU FOR YOUR WORK THIS ELECTION!

Vote Center Final Packout Checklist
Fourth Supervisorial District, Special Primary Election

August 15, 2023 Page 1 of 1
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Mail Ballot Envelope

- For information on returning your ballot see enclosed e |Pmm_ Potworer sgn
]-! instructions or visit our website at www.sdvote.com
i MADE A MISTAKE ON YOUR BALLOT?
] CALL US AT (858) 565-5800.
Person Authorized to Return
1am unable to return my ballot and hereby authorize:
= (Note: Compensation for returning ballots is prohibited by law.)
]
_ A I declare, under penalty of perjury, that | am a legal resident within the election precinct in Name of person returing ballot Relationship to voter
T w which | am voting, and that | am the person whose name appears on this envelope. I have not
i = applied, nor do | intend to apply, for a mail ballot from any other jurisdiction for this same election. -
E;a_ . B I understand that voting twice in the same election consitutes a crime. Signaturs of person authorized to return balot
flau B
= NES B
E.If 5 W il £T VOTER: Sign Here. Do Not Print.
E | Signature must match your voter registration record. (Power of Attorney not acceptable)
w5 5 o) e i g
r:li g =% You must sign in your own handwriting for the ballot to count. Do not stamp your signature.
= Zgd T
bt i%E B 2 I
gl g REL
o |Eili 5558
G gii Jane Doe
=
mE| ©

123 Street In
San Diego CA 92104

Date of signing

Witness, Date
If the voter is unable to sign, sihe may make a mark witnessed by a person over the age of 18 years.

OFFICIAL VOTER'S BALLOT

SDIE0222R006 - 1QBRM YEL E

| by £ 60 b el

| o B w0

Replacement Mail Ballot Envelope

For information on returning your ballot see enclosed

| instructions or visit our website at www.sdvote.com
Ll MADE A MISTAKE ON YOUR BALLOT?
" CALL US AT (858) 565-5800.

Person Authorized to Return
I'am unable to return my ballot and hereby authorize:
(Note: Compensation for returning ballots is prohibited by law.)

= 1 declare, under penalty of perjury, that | am a legal resident within the election precinct in Name of person returning ballot Relationship to voter
T w which | am voting, and that | am the person whose name appears on this envelope. | have not
=5 E applied, nor do | intend to apply, for a mail ballot from any other jurisdiction for this same election. Signatns of pereon authorzed o Tetum baol
EF 2 . I understand that voting twice in the same election constitutes a crime.
=iies ¥
E_r t‘% ¥ VOTER: Sign Here. Do Not Print. VOTER: MUST FILL OUT - Print Clearly
iy g2 ¢ Signature must match your voter registration record. (Power of Attorney not acceptable) Your ballot may NOT count if you do not completely fill out
e H o2 = You must sign in your own handwriting for the ballot to count. Do not stamp your signature. the information below.
HEEE TR
Ll e
w liSE8e
Ly fy o %5
3 LAY 4 First Name Tast Name
O |=5f 2250
o b}? £ Eg g
25| BEE X : -
e 'San Diego County residence address as registered (not mailing address)

SDIE0622R011 - MBDO YEL E

51
é ; I City State Zip Code
w
B | il
] - Date of signing Date of Birth
g i
o =4
i': 3 E Witness Date
= |eix
B3 | ke

Remote Accessible Vote-by-Mail (RAVBM) Envelope

For information on returning your ballot see enclosed |useomy‘: |Pmmm Pollworkor sign
instructions or visit our website at www.sdvote.com -
MADE A MISTAKE ON YOUR BALLOT?

CALL US AT (858) 565-5800.

Person Authorized to Return
1:am unable to retur my ballot and hereby authorize:
(Note: Compensation for returning ballots is prohibited by law.)

f=3
8 O —————
E | declare, under penalty of perjury, that | am a legal resident within the election precinct in Name of person retuming ballot Relationship to voter
=13 = which | am voting, and that | am the person whose name appears on this envelope. | have not
<3| > applied, nor do | intend to apply, for a mail ballot from any other jurisdiction for this same election. Somatne o peraon aathorzed o ret bt
Soly 3 ~ I understand that voting twice in the same election constitutes a crime.
20 0
e FER
dolfwg & 5 o N
oslzed 8 VOTER: Sign Here. Do Not Print. —]
wels g < J Signature must match your voter registration record. (Power of Attorney not acceptable) —
el & % ~ ?(’ You must sign in your own handwriting for the ballot to count. Do not stamp your signature.
R
[OMEET 4] —
wzls gEE8 = 74748852 RAVBM 1199
Zy|z w008 —
Z3229Q9 ——
R =2 999001
Di| Weog —
5| 8% ——
2 me © X —
= 3 —
9 8 — H H
3, Minnie Mouse
<53 .
ag
Pt 1234 Magic Street
8 | g
S | wéa - =
2 | 652 Date of slonng == 4/5/2022
85 | 355
20 | 258
s | g5 Witness, Date
20 E g5 If the voter is unable to sign, s/he may make a mark witnessed by a person over the age of 18 years.
z | kpo
9% | 6ke

SDIE0322R006 - 1QBRM E
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Conditional Voter Registration (CVR) Envelope

A o

Conditional Voter Registration Envelope

Poll Worker completes Section 1

[ conditional Veter Registration
« New Voter / Not Registered

Write which political party ballot is in envelope:
[PRESIENTIAL PRIMARY OMLY)

?1;&33

COUMTY OF SAN DIISD

Provisional Envelope
Poll Worker completes Section 1

© [] A HAVA ID required and no ID provided

[ B. Mall ballot has been retumed
[ c. Bakat already issued by EFE

] . unconfirmed Address

Write which political party ballot is in envelope:
(PRESIDENTIAL PRIMARY OHLY)

Voter completes Section 2 VRSP DRSNS © I Voter completes Section 2 PROV-EP RIS
|
= iar balit mary ROT cour I you do ot complets B ssction in B sty rumben 1 Brough ROV DFFCE USE DMLY | = Wi baiiot mary NOT oownt I you do not compiete this secion in s enlinety, rumbens 1 frough RO DFFICE USE OMLY
= Afer woling. naert poas voled balof in e erveiope, seal B, and et £ sl “ + Mfer voling. insedt pour voled ballcl in s asvelope, seal B, and refum & o sla¥
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|
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Check-In Form Security Envelope

Mail Ballot Signature Form Envelope




Check-In Form

POLL WORKER USE ONLY RO VOIS @RI
SEQUENCE VERIFICATION
SDVOTE O
QEVI ©QHHDY COUNTY OF SAN DIEGT SEQUENCE#  VERIFIED
OCURBSIDE VOTER REGISTRAR OF VOTERS
VOTER ID CHECK-IN FORM
PART 1

This Check-in Form is used by the San Diego Registrar of Voters to begin the check-in process promptly and accurately for voting at the
polls. This form allows us to capture your signature, verify your voter record, and assist poll workers in issuing the correct ballot to every

voter.
VOTER'S NAME: DATE OF BIRTH:
(PLEASE PRINT)  (Last) (First) (Middle) (MM/DD/YYYY)
ADDRESS:
Physical residence address in San Diego County (P.O. Box, Rural Route, etc. not acceptable. If applicable, designate N, S, E, W, if used.)
CA TELEPHONE:
(City) (State) (Zip Code)

THIS CHECK-IN FORM REQUIRES YOUR OFFICIAL SIGNATURE.
It is a crime punishable by imprisonment in the State Prison or in the County Jail for anyone to fraudulently vote, to fraudulently attempt to
vote, vote more than once, attempt to vote more than once, impersonate a voter, or attempt to impersonate a voter.
(Elections Code §§ 18560, 14108).

X

SIGNATURE DATE

PART 2
(To be completed at CHECK-IN STATION ONLY)

CHANGE OF ADDRESS
PART 2 may only be completed by a voter who is currently registered to vote in San Diego County who is requesting a change of address
within San Diego County. This may only be completed during the time period of the 14" day before an election up until the close of the
polls on Election Dav. This form must be provided in person to a countv elections official. (Elections Code §§ 2119.5.2152)

o I want to change my physical residence address. My previous address was:

Physical residence address only (not a P.O. Box)
CA

(City) (State) (Zip Code)
POLL WORKER NOTES:

ENG/SPAN
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Official Seal Verification Log
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Daily Ballot Statement

DAILY BALLOT STATEMENT - Part |
BMD Total Ballots Printed Report

Vote Center Location #:

Instructions:
*NOTE: Not all vote centers have the same number of BMD units.

1. Daily, before the Vote Center opens, record in the yellow “Open” columns below, the number of “Total Ballots Printed” shown on each BMD screen.

To understand where to find this number on the BMD, refer to pg. 56 of the poll worker manual.
2. Daily, after the Vote Center closes, record in the gray “Close” columns below, the number of “Total Ballots Printed” shown on each BMD screen.
3. On Election Day only, add all red boxes together and record in the red box at the bottom of this document.

BMD#1 | BMD#2 BMD #3 BMD #4 BMD #5 BMD #6 BMD #7 BMD #8 BMD#9 | BMD#10

Open Close | Open Close | Open_ Close | Open Close | Open Close | Open Close | Open Close | Open Close | Open Close | Open Close

DAILY BALLOT STATEMENT - Part Il & Il

Manual Ballot Counts and Check-In Record

NOTE: These are a manual count of ballots and materials. DO NOT transfer numbers from Part I.

1. Daily, after the vote center closes, manually count and record the number of each category (column) below.
2. On Election Day, obtain the Grand Totals by adding daily numbers down for each category (column).

Vote Center Location #:

Ballots Cast Envelopes Cast Spoiled

n Ballot Box) n Ballot Box) # Check-Ins from EPB poile

BMD Mailed BMD
Emergency | Provisional CVR Regular Ballots

Printed Ballots Ballots

Fri

8/4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Sat
8/5

Sun
8/6

8/7

Tues
8/8

Wed
8/9

Thurs
8/10

Fri
8/11

Sat
8/12

Sun
8/13

8/14

E-Day
8/15

Saturday, 8/5/23

Sunday, 8/6/23

Monday, 8/7/23

Tuesday, 8/8/23

Wednesday, 8/9/23

Thursday, 8/10/23

Friday, 8/11/23

Saturday, 8/12/23

Sunday, 8/13/23

Monday, 8/14/23

Election Day,
8/15/23

BMD #11 | BMD#12 | BMD#13 | BMD#14 | BMD#15 | BMD#16 | BMD#17 | BMD#18 | BMD #19 | BMD #20

Open _Close Open_Close ] Open_ Close | Open Close | Open Close | Open Close | Open Close J| Open Close | Open_Close Open_Close

Grand Total

Fri

8/4 o ojJofojojojofojo;ojo ojoiojojojotiojoio

Sat

Sun
8/6

Mon
87

Tues
8/8

Wed
8/9

Thurs
8/10

Fri
8/11

8/12

Sun
813

8/14

E-Day
8/15

On Election Day only, add the numbers in all red boxes above and record in the red box below:

Part lil. Ballot Statement Certification

ALL BOARD MEMBERS: READ AND SIGN

We certify that the number of voters who voted in this Vote Center in this election is noted above as the number of check-ins in the electronic
roster of voters. All voters whose signatures appear on a Check-in Form voted, except as noted. The total number of official ballots cast and
spoiled are found in sealed ballot cartons and the number accounted for is as indicated on this Daily Ballot Statement. We further certify that the
Assisted Voters List and Challenge List show a complete list of all voters assisted or challenged (EC § 14107).

SITE MANAGER: PRECINCT INSPECTOR:

TECHNICAL INSPECTOR: TECHNICAL INSPECTOR:

TECHNICAL INSPECTOR: TECHNICAL INSPECTOR:

TECHNICAL INSPECTOR: TECHNICAL INSPECTOR:

TECHNICAL INSPECTOR: TECHNICAL INSPECTOR:

TECHNICAL INSPECTOR: TECHNICAL INSPECTOR:

TECHNICAL INSPECTOR: TECHNICAL INSPECTOR:

Place the completed form in Tab 6 of the Blue Envelope each night except on Election Night, place inside the white Voted Ballot Carton.

91



Official Chain of Custody

COUNTY OF §A'ﬁfDIEGO REGISTRAR OF VOTERS
OFFICIAL CHAIN OF CUSTODY
Fourth Super\'/isorial District, Special Primary Election
August 5 — August 15, 2023

Vote Center #:___ 4 Date:

Section I: Poll Workers — Voted Ballots Released From Vote Center to DART

# OF WHITE VOTED BALLOT CARTONS DART rec’d: #/INITIAL
# OF YELLOW MAIL BALLOT BAGS DART rec’d: #/INITIAL
# OF RED BAGS DART rec’d: #/INITIAL

# OF BLUE CHECK-IN FORM SECURITY ENVELOPES IN RED BAG
# ELECTION NIGHT ONLY- BLUE ENVELOPE (ACCORDIAN) DART rec’d: #/INITIAL

Confirm the number of items being released to DART. Sign and date below, and confirm that all items are locked or
sealed before leaving the vote center.

Print: Poll Worker 1 Sign:

Print: Poll Worker 2 Sign:

Date: Time: All items locked/sealed: YES NO
POLL WORKER NOTES:

Section Il: DART - Receipt of Ballots from Vote Center
Confirm the number of items being received from Vote Center by writing the number and placing initials on the lines
above. Confirm that all items are locked or sealed.

NOTE ANY DISCREPANCIES OR ISSUES:

Section lll: ROV Warehouse - Receipt of Ballots from DART

INITIALS OF LOGISTICS MANAGER
NOTE ANY DISCREPANCIES OR ISSUES:

White copy: Poll Worker/ Yellow copy: ROV (Warehouse)/ Pink copy: ROV (Election Systems)

8/24/2022

92




Emergency Ballot (Blank)

POLL WORKER USE ONLY

Vote by legibly writing the full name of the candidate you choose in the empty selection box next to the contest name.
To vote for offices that elect by district, please add the district number or letter.

To vote for a judicial, measure or proposition question, write Yes or No.

Use only black or blue ink pen to write your choice (selection) on your ballot.

Use your Sample Ballot or eSample Ballot found in your Voter Information Pamphlet (VIP). Look up your VIP with the QR
Code provided (right) to find your candidate choices. www.sdvote.com

| CONTEST || SELECTION |
| COUNTY |

| BOARD OF SUPERVISORS, DISTRICT NO. 4 | | |

93



Disability Sensitivity at the Polls (from the California Secretary of State website)

The rules of etiquette and good manners apply when working with every voter who enters a polling place.
In addition, the following guidance may be helpful when working with people with disabilities.

Meeting a Person With a Disability

e Greet everyone with a smile, eye contact, and a spoken greeting. Some people are uncom-
fortable with handshaking or physical contact. Be respectful of personal boundaries. Likewise, if
someone offers you a handshake, feel free to accept it.

e Speak directly to a person with a disability, not just to others accompanying a person.

e Offer assistance, but do not insist on providing it. It is best to ask all voters if they need assistance
or would like to use an accessible voting system, instead of assuming who may or may not have a
disability. Always ask how you may best assist before acting, wait until the offer is accepted, and
then listen or ask for instructions. For example, it may be unsafe to grab a walker, white cane, or
other aid used by a person who is disabled.

e Don’t ask about or mention a person’s disability unless he or she talks about it or it is relevant to
the conversation. Don’t praise someone with a disability for having “overcome” the disability. All
voters are equal. Don’t patronize or talk down to someone with a disability.

e Keep your communications simple. Use plain language (i.e., “May | help you?” rather than “May
| assist you?”). Keep sentences short, and rephrase or repeat your comments if the voter is not
understanding you. Focus on one topic at a time and be sure to allow time for the person to
respond. Also, pay attention to the person while you’re speaking with them, as they may be using
body language to communicate.
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Interacting With a Person Who Uses a Mobility Device
(e.g., wheelchair, scooter, cane, etc.)

e Provide personal space. Do not push, lean on, or hold onto a person’s mobility device unless the
person asks. Remember, the mobility device is part of his or her personal space.

e Clear the path. Make sure that the path of travel to the check-in tables and voting booths are
clear before the polls open and remain clear throughout the day.

e When giving direction to someone using a mobility device, consider the distance, weather, and
physical obstacles such as curbs and stairs the person will encounter. Know where the accessible
pathways, restrooms, and water fountains are both in and outside of the building.

Meeting Someone With a Disability That Affects Speech

e Pay attention, be patient, and wait for the person to complete a thought and do not try to finish
it for them. Ask the person to repeat the thought if you do not understand what they are trying
to say.

e Understand a person may use assistive technology such as an alphabet board or computer to
communicate.
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Disability Sensitivity at the Polls

Meeting Someone Who Has a Visual Impairment

Greetings. Identify yourself and introduce anyone else who may be with you. Also, don’t leave
the person without saying you are leaving.

Guiding. If asked to be a sighted guide, place your arm against their hand, or close enough that
they can easily find it. Never push or pull someone, always point out obstacles along the way, and
discuss where you are going.

Guide and service animals. Do not pet or distract a guide or service animal. The animal is respon-
sible for the owner’s safety and is working. People with visual impairments often use guide or
service animals. However, be aware that people with other disabilities may use guide or service
animals as well.

Communicating With Someone Who |Is Deaf or Uses an Assistive Hearing Device

Let the person take the lead in establishing which communication method he or she prefers to
use (e.g., assistive technology, writing on a piece of paper).

Talk directly to the person even if a sign language interpreter is present. If the person lip reads,
face him or her directly and speak at a moderate pace. For some people, it also may help to
simplify sentences and use more body expressions.

Use Appropriate Language

Instead of disabled person, handicapped, or crippled, say person with a disability
Instead of an able-bodied person, say person without a disability

Instead of mentally retarded, retard, slow, or special, say person with an intellectual or develop-
mental disability

Instead of the blind, say person who is blind or visually impaired

Instead of hearing-impaired, dumb, or mute, say person who is hard of hearing or a person who
is deaf

Instead of a victim of, suffers from, or afflicted with (a condition), say person who has a disability,
uses a wheelchair, is blind, or is deaf, etc.

Instead of epileptic, say person with epilepsy

Instead of a Down’s person or Mongoloid, say person with Down Syndrome
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GLOSSARY

ADA: Americans with Disabilities Act.

ADA Cart: Contains a BMD, printer and battery (UPS) to be
rolled outside for curbside voting.

Audio Tactile Interface (ATI): Used at the BMD for an acces-
sible voting session.

AVS Controller: Controller used to enable an Accessible
Voting Session (on the BMD).

Ballot Box: White cardboard box that holds election supplies.
A new Ballot Box is used for each day of the election.

Ballot Carton: White ballot carton for packing and sealing
voted ballots for transport to ROV.

Ballot Marking Device (BMD): The electronic device that
allows voters to mark their selections on a tablet and print
out their ballot. The BMD is suitable for all voters.

Blue Envelope: Contains six tabbed pockets which contain
items such as: election logs and forms, surveys, ADA infor-
mation, poll worker reference items, and voter handouts.
Returned on Election Night.

BMD Ballot: The ballot printed from the BMD with a voter’s
selections and cast into the Ballot Box.

BMD Ticket: Ticket with the voter’s Sequence #. Created at
the Check-In station so that the correct ballot can be activated
on BMD.

Board or Precinct Board: Team of poll workers who work at
a specific Vote Center. A board consists of a Site Manager, a
Precinct Inspector, and several Technical Inspectors (number
varies each election).

Brown Box: Used to collect spoiled ballots, surrendered mail
ballots/envelopes, and used BMD Tickets.

Chain of Custody Form: Records what items are being
released to a DART official at the end of each voting day.

Check-In Form: Filled out by voter to check in to vote at the
Vote Center. This form comes in all five federally mandated
languages.

Check-In Form Security Envelope: Envelope used to return
all completed Check-In Forms to the ROV. Will be returned in
the Red Bag.

Conditional Voter Registration (CVR): Under California
Elections Code, CVR gives a voter the ability to register and
vote on any voting day, including election day.
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Cradlepoint: Provides WI-FI connectivity to the ePollbook
(EPB) and Vote Center Laptop.

Daily Ballot Statement: Used to record the total number of
Ballots Cast and other important election information. Found
in Tab 6 of the Blue Envelope. Returned on Election Night in
the White Ballot Carton.

DART: Dispatch And Return Team.

DART Ballot Return Center: Site where voted election
materials are dropped off after the Vote Centers close each
night.

Department of Justice Poster (DOJ Poster): Must be posted
inside facilities near the entrance of the Vote Center. Previ-
ously known as “DOJ Panel.”

Electioneering: Campaigning, making speeches, passing out
campaign literature, or doing anything that could be seen as
promoting a particular candidate or measure.

Emergency Ballot: Blank, election-specific ballot used if all
other voting devices are non-functioning.

ePollbook (EPB): Electronic roster of registered voters. Each
voter must sign and be checked-in to the ePollbook to receive
a ballot.

Facsimile/Reference Ballots: A set of binders which include
copies of the ballot in mandated languages. The 5 federally
mandated languages (English, Chinese, Filipino, Spanish,
and Vietnamese) are yellow facsimile ballots are available
upon request in all Vote Centers. Additional state and county
languages (Arabic, Japanese, Korean, Laotian, Persian, and
Somali) are green facsimiles and are provided only at Vote
Centers where these additional language resources are
indicated.

Federal Election: Any election with a federal office on the
ballot (e.g. President, Vice-President, U.S. Senator or U.S.
Representative).

HAVA: Help America Vote Act. Addresses improvements to
voting systems and voter access.

Inactive Voter: Voters are considered “inactive” when a
county elections official receives information (for example,
from the post office) indicating the voter has moved out of
state or mail is returned undeliverable without a forwarding
address.

Mail Ballot Bag: Yellow bag used to secure Mail Ballots
dropped off at the Vote Center.



GLOSSARY (CONTINUED)

Mail Ballot Signature Form: Voter must fill out this document
for one of the following reasons: Vote-by-mail or Provisional
envelope not signed by voter or signature could not be
verified on voter’s Vote-by-mail or Provisional envelope.

Multi-Factor Authentication: (MFA) authentication method
using 2 or more mechanisms to validate a user’s identity.

N/C (“No Change”): If a voter requests no changes or updates
to their registration, they are a “No Changes” voter.

Observer: Groups or individuals expressing an interest in
observing the election process, from watching the poll
workers set up a Vote Center to watching the closing of the
Vote Center. No person may interfere with operations.

Official Ballot Pouch: Clear zippered pouch containing seals,
security items, and the Poll Worker Cards for the BMDs.

PNE (Precinct Not in Election): The precinct in which the voter
resides is not eligible to participate in the special election.

Poll Watcher: Observers who work or volunteer on behalf
of a specific candidate or measure on the ballot and are
interested in watching election procedures because of their
interest in the outcome of a specific contest.

Precinct Inspector (Pl): see definition on page 17.

Provisional Envelope: A peach envelope that contains the
ballot of a provisional voter. Voter fills out one side in its
entirety and poll worker will complete the other side.

Provisional Voter: Voter whose eligibility to vote in that
precinct cannot be established by poll workers; also “PROV.”

Provisional/CVR Status Card: Handout provided to voters
with information on how to verify the status of their Provi-
sional or CVR envelope.

RAVBM: Remote Accessible Vote-by-Mail; allows voters
to download a ballot on a personal computer and mark
it privately and independently using their own assistive
technology. Available to all registered voters.

Red Bag: Used to secure ballots in provisional and CVR
envelopes, and the Check-In Form Security Envelope with
completed Check-In Forms.

Replacement Ballot: BMD ballot provided to the voter at a
Vote Center.

Replacement Mail Ballot Envelope: Yellow envelope
provided at a Vote Center to a voter who does not have their
official Mail Ballot envelope.

ROV: Registrar of Voters.

Senate Bill 207 (SB 207): Legislation which allows voters to
change their residence address without submitting a new
Voter Registration.

Seal Verification Log: Form which contains Padlock numbers
(assigned to specific BMD Security Bags and BMD tablets)
and BMD serial numbers. Used to verify that no tampering
has taken place. Must be completed at Vote Center Setup.

Sequence #: Four-digit number that identifies a voter’s
precinct and ballot type.

Site Manager (SM): see definition on page 17.

Spoiled Ballot: Any ballot that has been damaged or on which
a voter made a mistake. It must be slightly torn through,
marked “spoiled,” and placed in the brown box before voter
is issued a new ballot.

Surrendered Ballot: A voter may choose to turn in the ballot
that was received in the mail, if so write “surrendered”, tear
in half, and place in the Brown Box.

Unconfirmed Address (UA): Registered voter is changing
their residential address but the ePollbook cannot find their
new address. (Non-listed streets or newly developed area)

Uninterruptible Power Supply (UPS): Equipment to provide
battery backup of network equipment should the commercial
power fail.

Vote-by-Mail Issued (VBM Issued) Voters: Voters who
receive a mail ballot, whether by request or by legislation,
are categorized as “VBM Issued” Voters.

Voter’s Choice Act (VCA): Election model allows voters to
choose how, when, and where to cast their ballot by: Mailing
every voter a ballot, expanding in-person early voting and
allowing voters to cast a ballot at any Vote Center within their
county.

Vote Center: Neighboring precincts grouped together into
one large poll to provide in-person Vote Centers throughout
the county. Previously referred to as: voting location, super
poll, or polling place.

Voter Help Card: Handout for voters which includes phone
numbers for voters to call for additional support and infor-
mation, including language assistance.

Write-In Candidate: A qualified candidate whose name is not
printed on the ballot.
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RECRUITMENT REMINDERS

Break/Meal Times

All board members are entitled to a set number of breaks (paid) and meal time(s) (unpaid), dependent
upon the length of the work day. All poll workers including the Site Manager MUST take their breaks/
meal times as directed by the Site Manager, who will coordinate break/meal time schedules, based on the
needs of the Vote Center.

During the voting days leading up to Election On Election Day, election workers will
Day, poll workers will receive a 1-hour meal receive two 45-minute meal periods and
period and two 15-minute breaks.* three 15-minute breaks.*

11:00 am - 12:00 pm 9:30am - 10:15 am
11:30am - 12:30 pm 10:15am-11:00 am
12:00 pm - 1:00 pm 11:00 am - 11:45 am
12:30 pm - 1:30 pm 11:45am-12:30 pm

1:00 pm - 2:00 pm 12:30 pm - 1:15 pm

*These are suggested break schedules. The Site _

NININININ
NININININ

Manager will use their best judgment to schedule 1:30 pm - 2:15 pm
each board member to receive these lunch breaks 2:15 pm - 3:00 pm
as allowed by time and voter turnout. 3:00 pm - 3:45 pm

3:45 pm - 4:30 pm
4:30 pm - 5:15 pm

NININININ

Payroll Information

The County of San Diego issues payroll checks one week after the end of a two-week pay period. Pay
periods are set in advance by the County. Below you will find the pay periods and paydays applicable for
this election. Each set of colored days will be paid out on the corresponding colored payday.

Wednesday | Thursday

23 24 25 26
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RECRUITMENT CONTACTS
Main line: (858) 565-5800 Fax: (858) 505-7299

Email: poliworker@sdcounty.ca.gov

Recruitment:
Nikole Klinkhamer: (858) 505-7220

Karen Oropeza: (858) 505-7229

Daniela Vitobaldi: (858) 505-4205

Non-Emergency Law Enforcement:
San Diego Police: (619) 531-2000

National City Police: (619) 336-4411 x0

La Mesa Police: (619) 667-1400 x6
SDSU Police: (619) 594-1991
El Cajon Police (619) 579-3311

For Lemon Grove and all unincorporated areas of San Diego County:
San Diego County Sheriff: (858) 565-5200
For traffic-related issues:
CA Highway Patrol: (800) 835-5247
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Poll Worker Mission
Take care of every voter correctly at the polls.
Make sure all voters and visitors have a positive voting experience.
Safely secure every ballot until it can be counted at the Registrar of Voters.

Poll Worker Oath
| do hereby solemnly declare that | will support the Constitution of the State of California. | further affirm that |
am a Citizen of the United States of America or lawfully admitted for permanent residence in the United States
and that | will, to the best of my ability, faithfully discharge the duties of Election Officer.

Department Mission
Conduct voter registration and voting processes with the highest level of professional election standards,
accountability, security, and integrity.

Department Vision
Earn and maintain public confidence in the electoral process.

County Mission
To efficiently provide public services that build strong and sustainable communities.

County Vision
A region that is building better health, living safely and thriving.

SDVOTE

COUNTY OF SAN DIEGDO
REGISTRAR OF VOTERS

MAILIT. DROPIT. VISIT.




