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Customer Service Survey When were you in contact with the Registrar of Voters?
HOW ARE WE DOING?

We strive to give you the most courteous, professional, helpful and Do you know the name of the person who helped you?

prompt service possible.

So...how are we doing? What kind of help did you need?

Please take a moment to let us know. Your observations, opinions ORegistration [1Vote-by-Mail [0 Candidates/Campaigns [1GIS/Maps [ Other

and comments are invaluable to us. If you are not satisfied with the

. . , . , If “Other” what service did you receive?
service you received, then we haven't done our job. If we've done

something that pleased or impressed you, we'd love to know that Strongly Agree Neutral Disagree Strongly
too. Either way, we'll take your comments to heart and use what you Agree Disagree
tell us to improve. Overall, | had a ] ] ] ] ]
Please fill out this survey and either drop it off at the Registrar of positive experience
Voters office or mail it back — it's self-addressed and the postage is Staff member
paid. Secure the edges with clear tape and drop this survey in the was helpful [] [] [] ] ]
U.S. mail. Staff b

taff member was
Thank you for your time. knowledgeable D D D D D
OPTIONAL Staff member O O O o O

was attentive

Name: | treated

was treate
Address: with respect L] L] [ L] L]
City: Zip Code: | was served in ] ] ] ] ]

_ a timely manner
Daytime Phone:

OO Mobile OWork [OHome Other comments or suggestions?

Email:

Please respond to me by: [JU.S. Mail [ Email [ Phone

FOR STAFF USE ONLY

Action Taken:

Staff Name: Date:

Questions? Contact the Registrar of Voters (858) 565-5800 * %k k kx SDVOTE.COM * % % % %




