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Assembly

1 The Touchpad carrying case should be set on the 2 Open the case by unlatching the two locks at the

check-in table as pictured. top of the case.

Once opened, you will see 3-4 Touchpads and

3 charging cords. Remove the Touchpads and 4 Power on the Cradlepoint then plug it into a power
charging cords from the case and set them on source (Poll Worker Manual pgs. 72-74).
the table.




Open your Touchpad by inserting your finger
5 under the tab opposite the hinge. Open the case
as if opening a book, breaking the binding and

Once the Touchpad has been properly set up,
locate the power port on the right-hand side of the

flipping it open. Set the touchpad on the table. unit.
\
7 Insert the compatible end of the white charging 8 Plug the other end of the charging cord into the
cord into the charging port on the Touchpad. USB charging brick.

9 Plug the brick into the power outlet. The 10 Your hardware is now set up and you are ready to
Touchpad will turn on automatically. log in to the Touchpad.

)




Logging into the ePollbook

The EPB application will automatically launch.

Touch the green START button to begin logging Z Enter your full first and last name using the pop-up

keyboard and touch CONTINUE.

SAN DIEGO, CA

WeTelly

June 7, 2022 Statew Direct Primary Election
TRAINING MODE b4 .

SAN DlEGO COU NT'Y Enter your name and touch Continue
REGISTRAR OF VOTERS u JOE | TRAiNERi
SAN DIEGO, CA
SDVOTE
START

COUNTY OF SAN DIEGO

REGISTRAR OF VOTERS

1540 EPB 1540 SBicovore. *

After the Touchpad has been unlocked, you will be
redirected to the Launchpad screen and ready to

3 Enter the password given then touch UNLOCK 4
begin checking in voters.

DEVICE.

ngi n Q conceL
2]

This device is currently locked.

Enter the password snd touch the UNLOCK DEVICE button, Manual Voter Search J Scan Voter Info Guide

sencne c‘
@ unLock peEvice

June 7, 2

«1aelvlo i 1540  EPB 1540




The Launchpad

This is the Launchpad screen. After every check-in, you should arrive back at this screen.

TRAINING SAN DlEGO; CA

le Direct Primary Election

Manual Voter Search Scan Voter Info Guide

Search using vater info Automatically find woter

1540 EPB 1540

found

At the top of the screen you will see At the bottom of the screen you will see

o Troubleshooting Menu 9 Vote Center location, your job title, and your name

9 Election Name 6 Connectivity status (must always display green fan)

9 Launchpad Menu @ Battery status

Green and Orange Buttons

The orange Scan Voter Info Guide button will scan a voter’s
To manually search for a voter, touch the green Manual
sample ballot, but only use the Manual Voter Search button
Voter Search button.
to look up a voter.

Broken Red Heart

1843  Training EPE 1843

If any EPB displays a broken red heart, please take steps to reconnect immediately.
See FAQs under Troubleshooting on page 48.



The Launchpad Menu

The Launchpad Menu provides menu options to access additional system functions.

SAN DIEGO, CA

.y 2 : v CHECK-IN LOGS
June 7, 2022 Statewide Direct Prima

CHECK-IM TETALS

Manual Voter Search

EMTER WAIT TIME

LT

Search using voter inf Autamatically find voter

Mgt | Lreyice [0

1540 EPB 1540

E‘] Voting Location not found
1 Check-In Table - JOE TRS

Launchpad Menu options:
CHECK-IN LOGS — View a running log of all check-ins

CHECK-IN TOTALS — View running totals of different ballot styles issued throughout the day

WORKER CLOCK-IN — Use this feature for poll worker board timekeeping (not applicable this election)

PROCESS CVR - Process a Conditional Voter Registration transaction

ENTER WAIT TIME — Use this feature to enter the length of time voters wait in line (Election Day only)

Qe O0B®®Q

LOGOUT — Use this feature to temporarily logout for a break or to close the election at the end of the day



Searching for a Voter

To search for a voter using the
Check-In Form, touch the green
MANUAL VOTER SEARCH
button on the Launchpad
screen.

Using information provided by
the voter on the Check-In Form,
use one of the five available
search options to search for the
voter’s record.

Begin with Name and Birth Date.

Enter the voter’s information
into the search fields chosen by
using the on-screen keyboard.
Then touch the green SEARCH
button to continue.

SAN DIEGO, CA

1540 EPB 1540

>t found

TRAINING

NAME AND LAST NAME AND j LAST NAME AND ADDRESS VOTER ID
BIRTH DATE HOUSE NUMBER FIRST NAME SEARCH

Last Name First Name Birth Month / Day / Year

WHIT CLAI 12 30 1999

1 2 3 4 5 6 7 8 9 0 &

#= % - + = / ; : ! ? 4=

Find Voter

ABC undo  ABC




TRAINING

Lo Search Results 8:34 AM

BACK HOME

4 voters found

CLAIRE E WHITE 2452 JUDSON ST 2035
Birth Date: 12/17/1950 SAN DIEGQ, 92111

CLAIRE ELIZABETH WHITE 3550 RUFFIN RD, 133 4672701
Birth Date: 12/04/1984 SAN DIEGO, 92123

CLAIRE WHITE 3570 MAJESTIC DR 4183466
Birth Date: 12/30/1999 SAN DIEGO, 92154

CLAIRE WHITEFIELD 9542 PROSPECT AVE 4175607
Birth Date: 08/26/1999 LAKESIDE, 92040

PROCESS NEW ' .
TOUCH a voter in the list above.

TRAINING

e ]

Name Birthdate Voter ID

CLAIRE WHITE 12/30/1999 4183466
WS  MAILING Precinct / Sequence #
3570 MAJESTIC DR

SAN DIEGO, 92154 390200 / 0089

Voter Identification 8:35 AM

Verify voter's informaticn above matches that on voter's Check-In Form. If the above information is current, touch the green CONTINUE button
If voter has moved, have voter fill out Part 2 of the Check-In Form and touch UPDATE VOTER INFO.
® If this is the wrong voter, touch WRONG VOTER, SEARCH AGAIN. Ensure to follow search guidelines on provided job aid. If still not found,
touch PROCESS NEW CVR VOTER.

WRONG VOTER, —
Q Searciacan | UPDATEVOIERINFOHY (5 CONTINUE

PROCESS NEW CVR VOTER

If only one voter matches the
search criteria, the Voter
Identification screen will appear
automatically. Continue checking
in your voter.

However, if more than one voter
matches the search criteria, your
screen will look like the one on
the left with a list of all possible
matches. Touch the correct voter
from the list and then touch the
green CONTINUE button.

After you select a voter, you will
be redirected to the Voter
Identification screen. The voter’s
information will be displayed.
Touch CONTINUE to navigate to
the Voter Eligibility screen.



VBM Ballot Issued Voters

BMD (Ballot Marking Device) — “No Changes” (N/C)

TRAINING

Name

Voter Identification

Birthdate

CLAIRE WHITE 12/30/1999 4183466

i B Y —
ane yog havg fognd the correct voter, their 570 MAJESTIC. DR e ——
information will display on the Voter SAN DIEGO, 92154 390200 / 0089

Eligibility screen.

Read all instructions in blue message box
before proceeding. If VOter information iS ‘véV) woter's information above matches that on voter's Checkln Form. If the above mlormaton is current, touch the green CONTINUE butmon.

f voter has moven, har ater £l out Part 2 of the Check In Ferm end touch UPBATE VOTER INFQ.
. I this 5 the wreng voter, touch WRONG Vi R, SEARCH AGAIN. Ersu ‘Elc ro\lnd- m!mhoulc elines an proviced ob sic. If <t not found,
current, select CONTINUE to begin
processing them.

touch PROCESS NEW CVR VOTER

WRONG VOTER, D
O\ SEARCH AGAN ' UFDATEVOTERINFO Ié CONTINUE

PROCESS NEW CVR VOTER

'

The blue message box states:
Verify voter’s information above matches that on voter’s Check-In Form. If the above information is current,
touch the green CONTINUE button.
If voter has moved, have voter fill out Part 2 of the Check-In Form and touch UPDATE VOTER INFO.
If this is the wrong voter, touch WRONG VOTER, SEARCH AGAIN. Ensure to follow search guidelines on provided
job aid. If still not found, touch PROCESS NEW CVR VOTER.

VBM Ballot Issued

VBM Ballot Issued

Marne

CLAIRE WHITE 12/30/1 999 4183466
Ask the voter if they are voting on their AJMEE'T'(I;C oR S —
mailed ballot in person. SAN DIEGO, 92154 390200 / 0089

If not, select NO.

) Is voter voting their mailed ballot in person?
This voter will use the BMD to make their

selections and cast their ballot.
o




If the voter is eligible to vote via a regular ballot,
the screen will display a green “Voter is eligible
to vote” message. Scroll through the blue
message box and follow the applicable
instructions to process the voter.

Select GET VOTER SIGNATURE to continue.

TRAINING

BACK HOME

Mame
CLAIRE WHITE

MAILNG
3570 MAJESTIC DR

Voter Eligibility

Birthdate Voter ID
12/30/1999 4183466

Precinct / Sequence i

SAN DIEGO, 92154 390200/ 0089
NOT Woting
Mailed Ballot
Voter is eligible to vote

Voter is NOT voting their mailed ballot. Checking in this voter will
invalidate their mail ballot and envelope and renders this voter
ineligible to vote by mail.

N | 1 Ry EO ) A T EP SO ROy N RO | N (= (S [ YA
O WRONG VOTER,
. SEARCH AGAIN

,\‘ GETVOTER SIGNATURE

The blue message box states:
Voter is NOT voting their mailed ballot. Checking in this voter will invalidate their mail ballot and envelope and
renders this voter ineligible to vote by mail.

Instruct voter will be voting a BMD replacement ballot. Select BMD on the Issue Ballot screen. On voter’s Check-
In form, mark the “N/C” bubble and write the voter’s Voter ID and sequence #. On voter’s BMD Ticket, write
voter’s sequence #.

The Voter Signature screen will appear. Tilt the
Touchpad screen toward the voter and have
them sign. Once they have signed, they will need
to select the DONE button.

Flip the screen back toward you. Select the ISSUE
BALLOT button to continue.

10
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Name

CLAIRE WHITE

Address

3570 MAJESTIC DR
SAN DIEGO, 92154

Birthdate Voter D
12/30/1999 4183466
Pracinet / Sequence #

390200 / 0089

a Continue to the next step by touching ISSUE BALLOT.

$=  ISSUEBALLOT

: % E . W/ M/j: —



The Touchpad does not automatically select a
ballot type, so you will need to do so manually.

Select BMD.

The BMD ballot type button will turn green once
it has been selected.

Review the procedures for the selected ballot

type in the blue box then select COMPLETE
CHECK-IN.

Congratulations! The voter has been successfully
checked in. Complete all applicable instructions
in the blue box then select the PROCESS NEXT
VOTER button and move on to the next voter.

11

Issue Ballot

BACK HOME

MName

CLAIRE WHITE

Address

3570 MAJESTIC DR
SAN DIEGO, 92154

Birthdate Woter ID
12/30/1999 4183466
Precinct / Sequence #

390200 / 0089

Selsct ballot type

BMD Non-BMD

0089

Select Non-BMD or BMD

TRABING

BACK HOME

Name
CLAIRE WHITE

Address

3570 MAJESTIC DR

Issue Ballot

Birthdate Vaoter ID
12/30/1999 4183466

Precinct / Sequence #

SAN DIEGO, 92154 390200 / 0089

Select ballot type
S Voter is voting on BMD. Touch COMPLETE
0089 CHECK-IN to continue.

o COMPLETE CHECK-IN

TRAING

Processing Complete

Name

CLAIRE WHITE

vater ID Sequence #

4183466 0089
Voter successfully checked in

Great Job!

Hand all voters completed BMD ticket and a s..recy sleeve (
envelope for CYR/Provisional voters).

Direct voter to the Voting Station.

P TNEX
2 PROCESS NEXT VOTER




Non-BMD: Mailed Ballot (N/C)

Voter Identification

T

Name Birthdate Voter ID
Once you have found the correct voter, their JANE RICHARDS 07/18/1926 931865
information will display on the Voter Eligibilit 623 ROBERT ST
information wi
pay g Y CHULA VISTA, 91910 527700/0153
screen.

Read all instructions in blue message box
before proceeding. If voter information is
current, select CONTINUE to begin processing

WRONG VOTER, v
them. (Olgus ¥ i # uvroatevaTer INFo b CONTINUE

PROCESS NEV R

To view the message in the blue box, see page 9.

RANING

VBM Ballot Issued

&
VBM Ballot Issued

ame irthdate oter
) _ o JANE RICHARDS 07/18/1926 931865
Ask the voter if they are voting on their mailed MALING Precinet / Secuence b
. 623 ROBERT ST
ballot in person. CHULA VISTA, 91910 527700/ 0153

If yes, verify the sequence number on the
Touchpad matches the sequence number on
the mailed ballot. If they match, select YES.

Is voter voting their mailed ballot in person?

Q o @ s
This voter will mark their selections on their
mailed ballot and cast it into the Ballot Box.

Voter Eligibility

BACK HOME

Name Birthdate Voter ID
If the voter is eligible to vote via a regular JANE RICHARDS 07/18/1926 931865
ballot, the screen will display a green “Voter is 623 ROBERT ST S s
- ” CHULA VISTA, 91910
eligible to vote” message. Scroll through the
blue message box and follow the applicable el
instructions to process the voter. Voter s eligible to vote.

Voter is voting their mailed ballot in person which will go straight into
the Ballot Box. Checking in this voter will invalidate their mail

Select GET VOTER SIGNATURE to continue envelope and renders this voter ineligible to vote by mail.

~ S I

Q WRONG VOTER,
SEARCH AGAIN

T e I S I T TR T S B T

OPTIONS "‘ GET VOTER SIGNATURE

The blue message box states:
Voter is voting their mailed ballot in person which will go straight into the Ballot Box. Checking in this voter will
invalidate their mail envelope and renders this voter ineligible to vote by mail.

On voter’s Check-In form, mark the “N/C” bubble. Verify and write the voter’s Voter ID and sequence #. Select
Non-BMD at the Issue Ballot screen.

If sequence number does not match, voter will vote on BMD. Select BMD at the Issue Ballot screen. Write
“SURRENDERED” on the front of all the surrendered VBM ballot and envelope, tear all items in half, and place
them in the brown box.

Touch the green button to continue.

12



The Voter Signature screen will appear. Tilt the
Touchpad screen toward the voter and have
them sign. Once they have signed, they will
need to select the DONE button.

Flip the screen back toward you. Select the
ISSUE BALLOT button to continue.

The Touchpad does not automatically select a
ballot type for these voters, so you will need to
do so manually.

Remember, this voter requested to vote on
their mailed ballot.

Select Non-BMD under the Select ballot type
field.

13
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TRANING

Voter Signature

Mame Birthdate Voter ID
JANE RICHARDS 07/18/1926 931865
Addrass Precinct / Sequence #
623 ROBERT ST

CHULA VISTA, 91910 52770070153

Continue to the next step by touching ISSUE BALLOT.

ISSUE BALLOT

=
o=
o—

TRAINING

&

LENE

Issue Ballot

MName Birthdate Woler ID
JANE RICHARDS 07/18/1926 931865
zggﬁRoBERT ST Precinct / Sequence #
CHULA VISTA, 91910 LI

Seguarce ¥

Select Non-BMD ar BMD
0153




The Non-BMD ballot type button will turn green
once it has been selected, then select
COMPLETE CHECK-IN.

Congratulations! The voter has been
successfully checked in. Scroll through the blue
message box and follow the applicable
instructions.

Select the PROCESS NEXT VOTER button and
move on to the next voter.

The blue

TRAINING

e

BACK HOME

JANE RICHARDS
Address

623 ROBERT ST
CHULA VISTA, 91910

Issue Ballot

Birthdate Veter ID
07/18/1926 931865
Precinct / Sequence #

527700/ 0153

Select ballot type

BMD

€ COMPLETE CHECKIN

Voter is voting their Mailed Ballot or

Sewuerce

0153 CHECK-IN to continue.

TRAINNG

Processing Complete

Mame

JANE RICHARDS

Voter IO

931865

Sequence ¥

0153

Voter successfully checked in

Great Job!

Mailed Ballot:
Not Voted- Voter will vote their mailed ballot in person. Hand
voter a secrecy sleeve and ballot marker. Direct voter to the
Voting Station.

v ce v
& PROCESS NEXT VOTER

message box states:
Great Job!

Mailed Ballot:

Emergency Ballot in person. Touch COMPLETE

Not Voted- Voter will vote their mailed ballot in person. Hand voter a secrecy sleeve and ballot marker.
Direct voter to the Voting Station.

Voted- Voter has brought in their completed mailed ballot. Hand voter a secrecy sleeve. Direct voter to the
Checkout Station.

14



Non-BMD: Emergency Ballot (N/C)

Once you have found the correct voter, their
information will display on the Voter
Eligibility screen.

Read all instructions in blue message box
before proceeding. If voter information is
current, select CONTINUE to begin processing
them.

To view the message in the blue box, see page 9.

If a voter requests to vote on an Emergency
Ballot, ensure that you have provided them
with the information in the Poll Worker
Manual on page 26. If the voter still insists on
voting on an Emergency Ballot, select NO.

Also, if a voter is returning a completed
Emergency Ballot, select NO.

If the voter is eligible to vote via a regular
ballot, the screen will display a green “Voter
is eligible to vote” message. Scroll through
the blue message box and follow the
applicable instructions to process the voter.

Select GET VOTER SIGNATURE to continue.

TRANING

Voter Identification

Name Birthdate Vorter ID
JOHN BAS 12/08/1993 3485775
MAILING

3952 MARCWADE DR
SAN DIEGO, 92154 390800 / 0099

Precinct / Sequence

ity woter's ofe a4
Vithis g “
onch PROCESS NEVY SR VO TER

WRONG VOTER, SE—
Q SR ﬁ e

VBM Ballot Issued

VBM Ballot Issued

Name Birthdate voter ID
JOHN BAS 12/08/1993 3485775
MAILING

3952 MARCWADE DR
SAN DIEGO, 92154 390800 / 0099

Precinct / Sequence #

H Is voter voting their mailed ballot in person?

o -

RANING

TN

Name Birthdate Voter IO
JOHN BAS 12/08/1993 3485775
MAILING

3952 MARCWADE DR

Voter Eligibility

Precinct / Sequence &

SAN DIEGO, 92154 390800/ 0099
NOT Voting
Mailed Ballot
Voter is eligible to vote.
If voter is requesting an Emergency Ballot, write voter's sequence #

on the ballot.
If voter is returning an Emergency Ballot, verify voter's sequence #.
In both situations, write "Emergency Ballot” on Check-In form. Select

WRONG VOTER, YT T T 0
Q et @ MOREOPTIONS 'l p° GETVOTER SIGNATURE

The blue message box states:
Voter is NOT voting their mailed ballot. Checking in this voter will invalidate their mail ballot and envelope and
renders this voter ineligible to vote by mail.

Instruct voter will be voting on BMD replacement ballot. Select BMD on the Issue Ballot screen. On voter’s
Check-In form, mark the “N/C” bubble and write the voter’s Voter ID and sequence #. On voter’s BMD Ticket,
write voter’s sequence #.

If voter is requesting an Emergency Ballot, write voter’s sequence # on the ballot.
If voter is returning an Emergency Ballot, verify voter’s sequence #.
In both situations, write “Emergency Ballot” on Check-In form. Select Non-BMD at the Issue Ballot screen.
Touch the green button to continue.



The Voter Signature screen will appear. Tilt the
Touchpad screen toward the voter and have
them sign. Once they have signed, they will
need to select the DONE button.

Flip the screen back toward you. Select the
ISSUE BALLOT button to continue.

The Touchpad does not automatically select a
ballot type for these voters, so you will need to
do so manually.

Remember, this voter requested to vote on an
Emergency Ballot.

Select Non-BMD under the Select ballot type
field.
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TRAMNING

o]

Name
JOHN BAS

Address

3952 MARCWADE DR
SAN DIEGO, 92154

M/ f;; J_ SIGN AGAIN

TRAINING

RENE

Narme
JOHN BAS

Address

3952 MARCWADE DR
SAN DIEGO, 92154

BMD Nan-BMD
Sequence

0099

="~ 4/
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JWCH 2ove

Voter Signature

Birthdate

12/08/1993 3485775
Precinct / Sequence #

320800 / 0099

Continue to the next step by touching ISSUE BALLOT.

ISSUE BALLOT

Issue Ballot

Birthdate Wotar ID
12/08/1993 3485775
Precinct / Sequence #

390800 /0099

Select Non-BMD or BMD




TRAIMNG

BACK HOME

Marne

Issue Ballot

JOHN BAS 12/08/1993 3485775
Address Precinct / Sequance #
RS e
The Non-BMD ballot type button will turn
green once it has been selected, then select Sakct alot e
COMPLETE CHECK-IN. o I

Emergency Ballot in person. Touch COMPLETE
0099

Sequencat Voter is voting their Mailed Ballot or
CHECK-IN to centinue.

&) COMPLETE CHECK-IN

TRAMING

Processing Complete

Name eter 1D Sequence #

. JOHN BAS 3485775 0099
Congratulations! The voter has been

successfully checked in. Scroll through the blue
message box and follow the applicable
instructions.

Voter successfully checked in

Emergency Ballot:

Not Voted- Voter will vote an Emergency Ballot in person. Hand
Select the PROCESS NEXT VOTER button and

voter the Emergency Ballot, secrecy sleeve, and pen. Direct
move on to the next voter. voter to the Voting Station.

Voted- Voter has brought in their completed Emergency Ballot.
Hand voter a secrecy sleeve. Direct voter to the Checkout

O bROCESC NES
2 PROCESS NEXTVOTER

The blue message box states:
Great Job!

Emergency Ballot:

Not Voted- Voter will vote an Emergency Ballot in person. Hand voter the Emergency Ballot, secrecy
sleeve, and pen. Direct voter to the Voting Station.

Voted- Voter has brought in their completed Emergency Ballot. Hand voter a secrecy sleeve. Direct voter to
Checkout Station.

17



Residential Address Change (SB207)

TRAINING

Voter Identification

Name Birthdate Voter D
MICHAEL J MARTIN 07/12/1977 2032
: MAITING Precinct / Sequence #
If a voter moved and their address on the Check- 1932 DAVID ST 190910 ; .
In Form does not match the address on the SAN DIEGO, 92111
Touchpad, select the UPDATE VOTER INFO button
on the Voter Identification screen. This process
can also be initiated from the Voter Eligibility ""’hhi”m‘h“”‘4 ff_fﬁ;'“;'li?iip'f ﬁlif?ii;'i’ﬂifi? A‘g’e L°"”"”f e
I this is the vireng veter, touch WRONG VOTER, _Eﬁ::{:i:!l:}.:fr;;:l(i“lzl:‘c”;‘s::rf.h Quil ines on proviced ob aic. If £t not found,
screen under MORE OPTIONS.
o izt [
To view the message in the blue box, see page 9. PROCESS NEW CVR VOTER
L ———

Voter Update

—

Touch EDIT to Update Information Below

MName
MICHAEL J MARTIN

Select the EDIT button next to the Residence 1932 DAVID ST SAN DIEGO, 92111 -

[ oo
Address field. wal

Voter Update

HOME ® cieaw

Enter information below to locate correct address. } o
Enter the voter’s house number and street name House Number  Street Name
in the provided fields, then press the SEARCH 728 MONTEREY
button. 3 Addresses Found
Select the voter’s new address then press the MONTEREY AVE CHULAVISTR, 91910 seaton 0
MONTEREY CT SAN DIEGO, 92109 230300 0
CONTINUE bUtton. MONTEREY LN VISTA, 82084 423340 0

@ conmivue

18



If the voter’s address includes an apartment
number, select YES to add this information.
Otherwise, select NO to continue

At the Mailing Address screen, select CONTINUE
to move onto the next step. If a voter needs to
update their mailing address, they can contact
the ROV or go to SDVote.com.

Confirm that all necessary fields have been
updated then press CONTINUE.

19

TRAMING

S

728 MONTEREY AVE CHULA VISTA, 91910

Is there an apartment number?

Voter Update

TRAINING

Voter Update

Mailing Address Edit/Change Maling Address ]

Address Line 1 Address Line 2 Cauntry

city Suto 2P Code

TRANING

S

Touch EDIT to Update Information Below

Voter Update

Name
MICHAEL J MARTIN

Old Ade
1932 DAVID ST SAN DIEGO, 92111

728 MONTEREY AVE CHULA VISTA, 91910

EDIT

NA




The screen will flip, allowing the voter to
verify that their updated address is correct.
Tilt the screen toward them.

If the updated address is correct, have the
voter select CORRECT.

If it is incorrect, have voter select NOT
CORRECT and repeat steps 2-6.

Once the voter has confirmed their updated
address, tilt the screen back toward you and
select CONTINUE.

Now that the voter’s address has been
updated, select CONTINUE to begin the
check-in process and follow the steps on
pages 9-11.

To view the message in the blue box, see page 9.
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TRAINING

Voter Update

HOME

INFORMATION IS CORRECT

Namme
MICHAEL J MARTIN

Residence Ad

aress
728 MONTEREY AVE CHULA VISTA, 21910
Cld Address
1932 DAVID ST SAN DIEGO, 92111

Mailing Addres:

N/A

TRAINING

Voter |dentification

Name

MICHAEL J MARTIN
MAILING

728 MONTEREY AVE
CHULA VISTA, 91910

Birthdate Voter ID

07/12/1977 2032
Precinct / Sequence #

529100/ 1474

RESIDENCE

Werfy vater's information v matches that on voter's Check In Form. 1 the abave infarmation is current, touch the green CONTINUE buttan
Hweter hes moved, have vater fil cut Part 2 of the Check-In Farm ancl touch UPDATE VOTER INFO.
IFthis i= the wring vater, touth WRONG VOTER, SEARCH AGAIN. Ensur to fi ke search guiclelines on previced jub aid. 1 251 not found,

touch PROCESS NEW CVR WOTER,
ﬁ» CONTINUE

Q WRONG VOTER,
SEARCH AGAIN

UPDATEVOTER INFO

PROCESS NEW EVR VOTER
e —————

20




Conditional Voter Registration

TRAINING

Find Voter

NAME AND LAST NAME AND § LAST NAME AND ADDRESS VOTER 1D NAME AND LAST NAME AND § LAST NAME AND ADDRESS VOTER ID
BIRTH DATE HOUSE NUMBER FIRST NAME SEARCH BIRTH DATE HOUSE NUMBER FIRST NAME SEARCH &

Last Name House Number

PARK 4079

No voter found. Search again. If still not found, hand voter the green
CWR envelope and ensure voter completes the voter side of the
envelope. When complete, touch PROCESS NEW CVR VOTER to
continue.

o _ - . . 1 ? .
PROCESS NEW SEARCH AGAIN USING LAST | % ' + / H T o i ]
CVR VOTER NAME AND HOUSE NUMBER me " : ' : : .

If a voter cannot be found in the ePollbook after using their name and birthdate, search again using one of

the other four available options. If still not found, you will process them as CVR by pressing the PROCESS
NEW CVR VOTER button on the Find Voter screen.

r Update

Conditicnal Voter Reg.

Basic Information

PAMELA PARK v
Enter the voter’s full name and date of birth in 08 23 : Maggg
the provided fields. You are now completing
voter registration on their behalf. Then select
CONTINUE.

Voter Update

Conditional Voter Reg. § CLEAR

Partizl House &

Enter information below to locate correct address.

House Number  Street Name

Enter the voter’s house number and street 4079 HIGHLAND
name in the provided fields, then select the

SEARCH button.

1 Address Found

Select the voter’s address, then press
CONTINUE.

@ conminue
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If the voter’s address includes an apartment
number, select YES to add this information.
Otherwise, select NO to continue.

At the Mailing Address screen, select CONTINUE
to move onto the next step. If a voter needs to
update their mailing address, they can contact
the ROV or go to SDVote.com.

The screen will flip, allowing the voter to verify
that their information is correct. Tilt the screen
toward them.

If the information is correct, have the voter select
CORRECT.

If it is incorrect, have voter select NOT CORRECT.
This will allow you to make changes as needed.

22

Voter Update

Lo
Conditional Voter Reg.

4079 HIGHLAND AVE SAN DIEGQ, 92105

Is there an apartment number?

TRANG

Voter Update

Conditional Voter Reg. ® CLEAR

Mailing Address Edit/Change Mailing Adcress [
ddress Lina 1 adddress Ling 2 Country

City Stane 2IP Code
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Voter Update

Conditional Voter Reg.

INFORMATION IS CORRECT

Narn DO

PAMELA PARK 08/23/1999
Re: \dd
40?9 H\GHLAND AVE SAN DIEGO, 92105

Once the voter has verified that their information 47/ Gl
is correct, tilt the screen back toward you and
select CONTINUE.

TRAINING,

Voter Identification

MName Birthdate Vater ID
PAMELA PARK 08/23/1999
G LS Precinct / Sequence #
4079 HIGHLAND AVE
SAN DIEGO, 92105 276100/ 0003
Once you have completed the Conditional Voter
Registration process, you will be redirected to the
Voter Identification page. Notice that the voter’s @ ‘”“mf‘*w:N e Fi" b’L st OFOATE v 'iiw;é‘"'” ‘““”:f
1 dhis I the wrang vates, touch ¥ G VOTER, cl ‘v search guice nes on provded job aic. i st not feun:
registration has been created. Select CONTINUE. e

Q WRONG VOTER,

SEARCH AGAIN CHEYSIERTIGS

i CONTINUE

To view the message in the blue box, see page 9.

PROGESS NEW GVR VOTER

vr NN

Voter Eligibility

Conditional Voter Reg.

Water ID

PAMELA PARK 08/23/1 999
4079 HIGHLAND AVE

276100 / 0003
SAN DIEGO, 92105

Scroll through the blue message box and follow '

the instructions to process them as a CVR voter. Conditional

Voter Reg,
Select PROCESS CVR to continue.

@V@ter is not eligible to vote a regular ballot. Read instructions below.

Process as CVR. For staff: On voter's Check-In foarm, mark the "CVR"
bubble and write voter's sequence #. On voter's BMD Ticket, write
voter's sequence #. Obtain a green CVR Envelope. On the Poll
Worker's side, mark the Conditional Voter Registration box and write

L L B e || PN | N O B Ry o

WRONG VOTER, TR U ) ’
o\ SEARCH AGAIN U“E MORE OFTIONS PROCESS CVR

The blue message box states:

Process as CVR. For staff: On voter’s Check-In form, mark the “CVR” bubble and write voter’s sequence #. On
voter’s BMD Ticket, write voter’s sequence #. Obtain a green CVR Envelope. On the Poll Worker’s side, mark the
Conditional Voter Registration box and write the voter’s sequence #. Ensure voter fills out the entire voter side
including their signature. Touch the green button below to continue.

23



1

11

12

1

The Voter Signature screen will appear. Tilt the
Touchpad screen toward the voter and have

them sign. Once they have signed, they will need
to select the DONE button.

Flip the screen back toward you. Select the ISSUE
BALLOT button to continue.

The voter’s Sequence # will appear on the screen.

Review the procedures for the selected ballot

type in the blue box then select COMPLETE
CHECK-IN.

Congratulations! The voter has been successfully
checked in. Complete all applicable instructions in
the blue box then select the PROCESS NEXT
VOTER button and move on to the next voter.
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Voter Signature

- Conditional Voter Reg.

E Birthdate Water ([
PAMELA PARK 08/23/1999
Z‘E;i; HIGHLAND AVE Precinct / Sequence #
SAN DIEGO, 92105 276100/ 0003
ontinue to the next ste touching ISSUE BALLOT.
© h p by touching 155 o

ISSUE BALLOT

Pl fol =

- Conditional Voter Reg.

Name Birthdate Voter ID
PAMELA PARK 08/23/1999

’;6";9 HIGHLAND AVE Precinct / Sequence &
SAN DIEGO, 92105 276100 /0003

Sequere=t ® Voter is vating on BMD. Touch COMPLETE
0003 CHECK-IN to continue.

) comPpLETE CHECK IN

ame:

: oter e
PAMELA PARK 01862_0314113946 0003
Voter successfully checked in
Great Job!

Hand all voters completed BMD ticket and a secrecy sleeve (or
envelope for CVR/Provisional voters).

Direct voter ta the Voting Station.

XTVOTER




HAVA ID Required: Photo ID Provided

Veter Eligibility
If a voter is flagged as needing to fulfill a HAVA ID BLACK 2 CANARY 08/28/1937 396a38
requirement, they will need to provide a valid form LA VoA, 71911 538300 / 0207
of photo ID to vote regularly on Election Day. HAVA | NOTYeting
1D Reqd Mailed Ballot

Voter is eligible to vote.

Select the RECORD ID button to continue. T = e e e AV D) e i ey e ol
to continue.
®
Voter is NOT voting their mailed ballot. Checking in this voter will

Q WRONG VOTER,

SEARCH AGAIN

The blue messag®box states:
Voter is required to provide HAVA ID. Touch the green button below to continue.

Voter is NOT voting their mailed ballot. Checking in this voter will invalidate their mail ballot and envelope and
renders this voter ineligible to vote by mail.

Instruct voter will be voting a BMD replacement ballot. Select BMD on the Issue Ballot screen. On voter’s Check-
In form, mark the “N/C” bubble and write the voter’s Voter ID and sequence #. On voter’s BMD Ticket, write
voter’s sequence #.

provide an acceptable ID, touch Not Provided and voter will vote

If voter provides an acceptable ID, touch Provided. If voter did nat
provisionally.

Select the Provided button if the voter has

provided a valid form of photo ID.

You have selected:

"Provided"

A prompt will appear. Select YES to confirm that
the voter has provided a valid form of photo ID.

Is this correct?

The Voter Signature screen will appear. Tilt the — Y m X

Touchpad screen toward the voter and have them

80171 8 0958 L
o Uz =

spon sual 1
o iclusa 0w Son a10n 6 dus

sign. Once they have signed, they will need to Rt s e
select the DONE button. —WEWWE_

Once they have done this, tilt the screen back - L1616 “VISIA VINHD
8 LS QYO4XO SZ¢E

toward you and continue processing them as a
8EPIVEE  ££61/82/80 AYYNYD Z 30V18
VBM Ballot Issued voter on pages 10-11.

aineubis Ja10A
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No HAVA ID Provided

If a voter is flagged as needing to fulfill a
HAVA ID requirement, they will need to
provide a valid form of photo ID to vote
regularly on election day.

If a voter does not provide a valid form of ID,
they will need to be processed as a
provisional voter.

Select the RECORD ID button to continue.

To view the message in the blue box, see page 25.

Select the Not Provided button.

A prompt will appear. Select YES to confirm
that the voter has not provided a valid form
of photo ID.

RES
117

Name Birthdate Voter (D
CASSANDRA CAIN 10/14/1999 4146061

NS MAILING

8 HOLLISTER ST, 116

Frecinct / Sequence #

SAN DIEGO, 92154 385590/ 0073

HAWA NOT Voting
ID Regd. Mailed Ballat

@) Yoter is eligible to vote.

Voter is required to provide HAVA ID. Touch the green button below
to continue.

provide an acceptable ID, touch Not Provided and voter will vote
provisionally.

E If voter provides an acceptable ID, touch Provided. If voter did not

P4 °t ProvidEd

26

You have selected:

"Not Provided"

Is this correct?




No HAVA ID Provided

Mame Birthdate Voter 1D
CASSANDRA CAIN 10/14/1999 4146061
1178 HOLLISTER ST, 116 PO
_ _ N SAN DIEGO, 92154 S L
You will be redirected to the Voter Eligibility
page. Scroll through the blue message box Rartlovall i)
and follow the instructions to process the v . e S
(@] \/oter is not eligible to vote a regular ballot. Read instructions below
voter. Select PROCESS PROVISONAL. & : :

Voter was required to provide HAVA ID and did not provide it.
Process as a Provisional Vater. For staff: On vater's Check-In form,
mark the “PROV" bubble and write down voter's Voter 1D and
equence #. On voter's BMD Ticket, write voter's sequence #. Obtain

] r

B T B o PR LT B
Q WRONG VOTER,
SEARCH AGAIN

The b/é’lessage box states:
Voter was required to provide HAVA ID and did not provide it. Process as a Provisional Voter. For staff: On
voter’s Check-In form, mark the “PROV” bubble and write down voter’s Voter ID and sequence #. On voter’s
BMD Ticket, write voter’s sequence #. Obtain a peach Provisional Envelope. On the Poll Worker’s side, mark
Box A and write the voter’s sequence #. Ensure voter fills out the entire voter side including their signature.
Touch the green button below to continue.
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Fo Issue Ballot
No HAVA ID Provided

Name Birthdate Voter ID
CASSANDRA CAIN 10/14/1999 4146061
Addres Frecine: f Sequence #
Tilt the screen back toward you and select 1178 HOLLISTER ST, 116
y ) SAN DIEGO, 92154 385590/ 0073
the ISSUE BALLOT button to continue.
Sequmesd ® Vater is voting on BMD. Touch COMPLETE
0073 CHECK-IN to continue.

o COMPLETE CHECK-IM
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The voter’s Sequence # will appear on the
screen.

Review the procedures for the selected ballot
type in the blue box then select COMPLETE
CHECK-IN.

Congratulations! The voter has been
successfully checked in. Complete all
applicable instructions in the blue box then
select the PROCESS NEXT VOTER button and
move on to the next voter.

28

TRERING

- Signz
No HAVA ID Provided

CASSANDRA CAIN 10/14/1999 4146061
A Pracinct ¢ Sequenca #

BT B
Continue to the next step by touching ISSUE BALLOT.

|aSUE BALLOT
i : ? -/E : 4. SGNAGAN

TRARING

ing Complete

No HAVA |ID Provided

Mama

vare D

Sequance #

CASSANDRA CAIN 4146061 0073
Voter successfully checked in
Great Job!

Hand all voters completed BMD ticket and a secrecy sleeve (or
envelope for CVR/Provisional voters).

Direct voter to the Voting Station.

." FROCESS MEXT YOTER




VBM Ballot Already Returned

TRAINING

Voter Eligibility

VBM Ballot Already Returned

The Touchpad will identify any voter who has

MICHAEL ERB 03/05/1945 3247400
already returned their vote-by-mail ballot. T Precine/ Sequence ¢
However, if the voter still insists on voting at your CHULA VISTA, 91910 Beeaadoles
Vote Center, you may process them as a iy
provisional voter. Renened

Voter is not eligible to vote a regular ballot. Read instructions below.
Scroll through the blue message box and follow

the instructions to process the voter. Select
PROCESS PROVISONAL.

Voter's VBM ballot has already been returned to the ROV. If voter
insists on voting, process as Provisional. For staff: On voter's Check-In
01 form, mark the “PROV” bubble and write down voter's Voter ID and
sequence #. On voter's BMD Ticket, write voter's sequence #. Obtain

RS SR S T S DS U S T S S S S B S}

CE_; MORE OPTIONS 0 PROCESS PROVISIONAL

WRONG VOTER,
SEARCH AGAIN

Q

/

The blue message box states:

Voter’s VBM ballot has already been returned to the ROV. If voter insists on voting, process as Provisional.
For staff: On voter’s Check-In form, mark the “PROV” bubble and write down voter’s Voter ID and
sequence #. On voter’s BMD Ticket, write voter’s sequence #. Obtain a peach Provisional Envelope. On the
Poll Worker’s side, mark Box B and write the voter’s sequence #. Ensure voter fills out the entire voter side
including their signature. Touch the green button below to continue.
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Touchpad screen toward the voter and have them
sign. Once they have signed, they will need to

The Voter Signature screen will appear. Tilt the

select the DONE button. 2910/ 226825 01616 'VLSIA VINHD
1513089
ODVLVZE SVBL/SD/ED gy3 'IEIVHDII/\I
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TRAINING

Voter Signature

VBM Ballot Already Returned

Name

MICHAEL ERB 03/05/1945 3247400
Address Precinct / Sequence #
680 EJST
CHULA VISTA, 91910 I
Tilt the screen back toward you and select the a Continue to the next step by touching ISSUE BALLOT.
ISSUE BALLOT button to continue.

5=  ISSUEBALLOT

]/l ' i % £ SIGNAGAIN
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TRAING

Issue Ballot

VBM Ballot Already Returned

Name Birthdate Voter 1D
MICHAEL ERB 03/05/1945 3247400
ngB“E JsT Precinct / Sequance #
CHULA VISTA, 91910 T

The voter’s Sequence # will appear on the screen.

Review the procedures for the selected ballot type

in the blue box then select COMPLETE CHECK-IN. 5162 Voter is voéw:Eg;ﬁ\IMtS.;onuﬁc:u?MPLETE

o COMPLETE CHECK-IN

TRANNG

Processing Complete

VBM Ballot Already Returned

Voter I Secuence #

Name

MICHAEL ERB 3247400 0162
Congratulations! The voter has been successfully Voter successfully checked in
checked in. Complete all applicable instructions in
the blue box then select the PROCESS NEXT VOTER e

button and move on to the next voter. Hand all voters completed BMD ticket and a secrecy sleeve (or

envelope for CVR/Provisional voters).

Direct voter to the Voting Station.

v = "
& PROCESS NEXTVOTER
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Ballot Already Issued by EPB

TRAINNG

Voter Eligibility

Birthdate
o SARAH CONNER 04/20/1982 2481307
The Touchpad will identify any voter who has WALING Procinct/ Soquence #
| . his el . ifth 2925 LOGAN AVE
already voted during this election. However, if the SAN DIEGO, 92113 356100 / 0045
voter still insists on voting at your Vote Center, you m—
o Ballot Already oting
may process them asa pr0V|S|0na| voter. Issued by EPB  Mailed Ballot
Scroll through the blue message box and follow @Votcr is not eligible to vote a regular ballot. Read instructions below.
the instructions to process the voter. Select A ballot has already been issued by EPB to this voter. If voter insists
on voting, process as Provisional. For staff: On voter's Check-In form,
PROCESS PROVISONAL. @ mark the “PROV"” bubble and write down voter's Voter ID and
sequence #. On voter's BMD Ticket, write voter's sequence #. Obtain
PUpTE N Tt S T ey . W . PR | LV Y R PO RS N PO P e

The blue message box states:
A ballot has already been issued by EPB to this voter. If voter insists on voting, process as Provisional. For

staff: On voter’s Check-In form, mark the “PROV” bubble and write down voter’s Voter ID and sequence #.
On voter’s BMD Ticket, write voter’s sequence #. Obtain a peach Provisional Envelope. On the Poll
Worker’s side, mark Box C and write the voter’s sequence #. Ensure voter fills out the entire voter side
including their signature. Touch the green button below to continue.
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The Voter Signature screen will appear. Tilt the mo|aq uBlis ases|d

Touchpad screen toward the voter and have them
sign. Once they have signed, they will need to
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TRAINING

Voter Signature

Ballot Already Issued by EPB

SARAH CONNER 04/20/1982 2481307

’;‘;‘;5 LOGAN AVE Precinct / Sequence #

SAN DIEGO, 92113 356100 /0045
Tilt the screen back toward you and select the Continue to the next step by touching ISSUE BALLOT.
ISSUE BALLOT button to continue.

\SSUE BALLOT

!;M""L CWV —
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The voter’s Sequence # will appear on the screen.

Review the procedures for the selected ballot type
in the blue box then select COMPLETE CHECK-IN.

Congratulations! The voter has been successfully
checked in. Complete all applicable instructions in
the blue box then select the PROCESS NEXT VOTER
button and move on to the next voter.
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Issue Ballot

Ballot Already Issued by EPB

Name Birthdate Voter ID

SARAH CONNER 04/20/1982 2481307

Addchess Precinct / Sequence ¥

2925 LOGAN AVE

SAN DIEGO, 92113 356100 /0045
Seuence § @ Voter is voting on BMD. Touch COMPLETE
0045 CHECK-IN to continue.

o COMPLETE CHECK-IN

TRANING

Processing Complete

Ballot Already Issued by EPB

Name Voter ID

SARAH CONNER 2481307 0045
Voter successfully checked in
Great Job!

Hand all vaters completed BMD ticket and a secrecy sleeve (or
envelope for CVR/Provisional voters).

Direct voter to the Voting Station.

A‘, PROCESS NEXTVOTER




Provisional Voted

m s

Voter Eligibility
Birthdate Voter ID
The Touchpad will identify any voter who has FERRIS BUELLER 07/08/1970 1105298
.. . . . MAILING Precinet / Sequence #

already voted provisionally during this election. 5612 SHAW ST, A 376310 / 0063
However, if the voter still insists on voting at your SAN DIEGO, 92139
Vote Center, you may process them as a Provisional  Ballot Already ~ NOT Vating

.. Voted Issued by EPB Mailed Ballot
provisional voter.

Voter is not ﬁ\\g\bkr to vote a regu|ar ballot. Read instructions below.
Scroll through the blue message box and follow

; ) Voter has already voted a Provisional ballot. If voter insists on voting,
the instructions to process the voter. Select process as Provisional. For staff: On voter's Check-In form, mark the
PROCESS PROVISONAL. ® “PROV” bubble and write down voter's Voter ID and sequence #. On

voter's BMD Ticket, write voter's sequence #. Obtain a peach

R [ N SO 1 V| KLY/ Y S | ER UV {0 O - S|

WRONG VOTER, ”
/ Q TR @15 MORE OPTIONS O PROCESS PROVISIONAL

The blue message box states:
Voter has already voted a Provisional ballot. If voter insists on voting, process as Provisional. For staff: On

voter’s Check-In form, mark the “PROV” bubble and write down voter’s Voter ID and sequence #. On
voter’s BMD Ticket, write voter’s sequence #. Obtain a peach Provisional Envelope. On the Poll Worker’s
side, mark Box C and write the voter’s sequence #. Ensure voter fills out the entire voter side including
their signature. Touch the green button below to continue.
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The Voter Signature screen will appear. Tilt the mao|aq ubis ases|d

Touchpad screen toward the voter and have them
sign. Once they have signed, they will need to

select the DONE button.
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Voter Signature

- HOME Provisional Voted

FERRIS BUELLER 07/08/1970 1105298
g:;z SHAWST A Precinct / Sequence #
SAN DIEGO, 92139 37631070063
Tilt the screen back toward you and select the a Continue to the next step by touching ISSUE BALLOT.
ISSUE BALLOT button to continue.

= ISSUEBALLOT

b b _
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The voter’s Sequence # will appear on the
screen.

Review the procedures for the selected ballot

type in the blue box then select COMPLETE
CHECK-IN.

Congratulations! The voter has been
successfully checked in. Complete all applicable
instructions in the blue box then select the

PROCESS NEXT VOTER button and move on to
the next voter.
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TRANING

Issue Ballot

Provisional Voted

Narne
FERRIS BUELLER

Address

5612 SHAW ST, A

Birthdate Voter ID
07/08/1970 1105298

Precinct / Sequence #

SAN DIEGO, 92139 376310/ 0063
T ]  Voter is voting on BMD. Touch COMPLETE
0063 CHECK-IN to continue.

&) COMPLETE CHECK-IN

TRAINING

Processing Complete

Provisional Voted

Vater I

Name

FERRIS BUELLER

Sequence #

1105298 0063
Voter successfully checked in

Great Job!

Hand all voters completed BMD ticket and a secrecy sleeve (or
envelope for CVR/Provisional voters).

Direct voter to the Voting Station.

v
o PROCESS NEXTVOTER




Unconfirmed Address

Voter Update

If a registered voter provides an invalid address or
one that cannot be found but insists that it is c )

nter information below to locate correct address.
correct, you can manually enter it when updating House Number  Street Name
their information. Process them as a Provisional 0 NACION
voter.

2 PRECINGT FOR THIS ELECTION: If wot:

After two searches have been performed, an
ADDRESS NOT FOUND button will appear. Select
this button to begin updating the voter’s address. ADDRESS NOT FGUND

The red message box states:
If voter maintains address is coreect, refer to the precincting app to obtain voter’s assigned precinct
number. Touch ADDRESS NOT FOUND to continue.

Voter Update

N 53 Al

Enter address information below to continue.
Street Address (ex 123 W Main St Apt 4)
. NACION AVE AND J ST
Enter the address provided by the voter on the City Zip Code

Check-In Form, then select CONTINUE. CHULAVISTA ~ 91910

Voter Update

i

Invalid Address Sequence # Assignment

The Site Manager will use the Precincting Pacnes ol Sequence 4 Asined
Application on the laptop to determine the correct 528790 v 0 v 0159

precinct for this voter. Select it from the Precinct
dropdown, and this will assign the voter a

Sequence #.

Once you have done this, select CONTINUE. a Sempemes i 0135 lizs besn eeEgeel
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TRANING

i

Touch EDIT to Update Information Below

Voter Update

BEVERLY S BASSETT
NACION AVE AND J ST CHULA VISTA, 21910

. . 3086 WITTMAN WAY SAN YSIDRO, 92173
Confirm that all necessary fields have been

updated then select CONTINUE. A

The screen will flip, allowing the voter to verify

that their updated address is correct. Tilt the N
screen towa rd them €126 'O¥AISA NVS AVM NWVINLLIM 980€
If the updated address is correct, have the voter 01616 "VISIA VINHD 1S M ANY IAY NOIDYN
select CORRECT. 113558 § Kl43A38
If it is incorrect, have voter select NOT CORRECT. MOjag UCIBLLIOLU| WIIUCD

This will allow you to make changes as needed.

s1epdn 18104

onnewas

Voter Update

INFORMATION IS CORRECT

BEVERLY S BASSETT

NACION AVE AND J ST CHULA VISTA, 91910

Once the voter has confirmed their updated 3086 WITTMAN WAY SAN YSIDRO, 92173
address, tilt the screen back toward you and select A
CONTINUE.
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Once the voter’s address has been updated, you

will be able to process them as a Provisional voter.

Select CONTINUE to begin this process.

This voter was issued a VBM Ballot but is being
processed as a Provisional voter. Since they will
vote on the BMD, select NO.

A yellow Unconfirmed Address flag displays on the
Voter Eligibility page for voters whose addresses
could not be verified.

Scroll through the blue message box and follow
the instructions to process the voter. Select
PROCESS PROVISONAL.

TRAINING

——

Voter Identification

MName Birthdate Voter ID
BEVERLY S BASSETT 03/04/1961 1307533
L g Precinct / Sequence #
NACION AVE AND J ST

CHULA VISTA, 91910 528790/0159

ouch the green CONTINUE button,
VOTER INFO
prowded job ain. if st/ not found

ey water' info ‘s Checkin ar s cur
@ I¢his < the wrang s

WRONG VOTER, e
o} TRy / UPDATEVOTERINFO %) CONTINUE

PROCESS NEW CVR VOTER

TRAINING

VBM Ballot Issued

VBM Ballot Issued

MName Birthdate Voter D
BEVERLY S BASSETT 03/04/1961 1307533
ARG Precinct / Sequance
NACION AVE AND J ST

CHULA VISTA, 91910 SELTE O
Is voter voting their mailed ballot in person?

O no ® s

rs NG

Voter Eligibility

HOME Unconfirmed Address

BEVERLY S BASSETT 03/04/1961 1307533
lLLle Precinct / Sequence #
NACION AVE AND J ST

CHULA VISTA, 91910 528790/ 0159

Unconfirmed ~ NOT Voting
Address Mailed Ballot

\/oter is not eligible to vote a regular ballot. Read instructions below.

Process as Provisional. For staff: On voter's Check-In form, mark the
“"PROV" bubble and write down voter's Voter ID and secuence #. On
voter's BMD Ticket, write voter's sequence #. Obtain a peach
Provisional Envelope. On the Poll Worker's side, mark Box D and

[T
WRONG VOTER,
SEARCH AGAIN

TS 1 (N

Q-IL:, MORE OFTIONS O PROCESS PROVISIONAL

Q

/

The blue message box states:

Process as Provisional. For staff: On voter’s Check-In form, mark the “PROV” bubble and write down
voter’s Voter ID and sequence #. On voter’s BMD Ticket, write voter’s sequence #. Obtain a peach
Provisional Envelope. On the Poll Worker’s side, mark Box D and write the voter’s sequence #. Ensure voter
fills out the entire voter side including their signature. Touch the green button below to continue.
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1

11

1

1

The Voter Signature screen will appear. Tilt the
Touchpad screen toward the voter and have

them sign. Once they have signed, they will need
to select the DONE button.

Tilt the screen back toward you and select the
ISSUE BALLOT button to continue.

The voter’s Sequence # will appear on the screen.

Review the procedures for the selected ballot

type in the blue box then select COMPLETE
CHECK-IN.

Congratulations! The voter has been successfully
checked in. Complete all applicable instructions in
the blue box then select the PROCESS NEXT
VOTER button and move on to the next voter.
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Voter Signature

Unconfirmed Address

larne irthdate Votar

BEVERLY S BASSETT 03/04/1961 1307533
"NACION AVE AND J ST Froere e ¢
CHULA VISTA, 91910 528790/ 0159
a Continue to the next step by touching ISSUE BALLOT.

m Unconfirmed Address

N Rrthdats Vozor ID
BEVERLY 5 BASSETT 03/04/1961 1307533
fcdress
Precinct ¢ Sequance #
NACION AVE AND J ST
CHULA VISTA, 91910 22879070157
Serpenc= Voter is voting on BMD. Touch COMPLETE
0159 CHECK-IN to continue.

o COMPLETE CHECK-IN

Unconfirmed Addr

Mame

Vister 100

R
BEVERLY S BASSETT 1307533 0159
Vater successfully checked in
Great Job!

Hand all vaters completed BMD ticket and a secrecy sleeve (or
envelope for CVR/Provisional voters).

Direct voter to the Vating Station.

EXTVOTER




Decertified

Decertified voters are voters who were registered to vote at some point but are no longer eligible to vote. DO NOT
process these voters! Instead, notify the Site Manager at your Vote Center.

TRAINING

Voter Eligibility

Name Birthdate Voter ID

DARTH VADER 11/16/1946 2662234

RIEIS Precinct / Sequence #

4964 SOLOLA AVE

SAN DIEGO, 92113 146200/ 0219
Decertified h;l:ilc:/;gngt

Voter is not eligible to vote a regular ballot. Read instructions below.

For Staff: Do not proceed. Alert Site Manager and call the Poll
Worker Hotline 858-565-3360 for further assistance.

0

WRONG VOTER,
O\ SEARCH AGAIN 0 PROCESS CVR

The Site Manager will call the hotline to receive instructions on how to assist this voter.
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Eligible/Inactive Voter

This voter did not receive a mail ballot. Either they have not voted recently and were not mailed a ballot or their
ballot was undeliverable. Regardless, this Voter is eligible to vote at the Vote Center.

TRAINING

e

Voter Eligibility

Name Birthdate Voter ID
BENJAMIN GRIMM 11/12/1955 321874
MAlLING Precinct / Sequence #
1648 PROSPECT ST

NATIONAL CITY, 91950 Lasa

Voter is eligible to vote.

Q WRONG VOTER,

ST @ M PTIONS GET VOTER SIGNATURE

b

The EPB does not provide instructions in the blue message box for this voter. Follow the procedures to assist a VBM
Ballot Issued Voter on pages 9-11.
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Check-In Totals

From the Launchpad screen, Select the CHECK-IN TOTALS link from the Launchpad Menu to view this screen. Here,

you will be able to see a running total of all ballots issued throughout the day.

TRAINING

¥

Include For Show Precinct Select Date

This Location| This Touchpad “ ~ CLEAR

Sequence # | Asset ID | Ballot Type | Regular | Provisional | Spoil
0105 1861 BMD 1

Check-In Totals

Total for: 0105

Non-BMD

Total for: 0249

BMD

Total for:

Total for:

Total for:

Grand Total:

| Total

These totals allow you to account for all ballots issued and will be used to complete the Daily Ballot Statement every

night at closing.

To change from This Location to This Touchpad, select the appropriate button in the Include For section.
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Check-In Logs

From the Launchpad screen, select the CHECK-IN LOGS link from the Launchpad Menu to view this screen.
Throughout the days the Vote Centers are open, a log is kept of all voters who have been checked in on a particular

Touchpad and at the location.

TRAINING

&

Include Spoil

Include Provisional

ERB, MICHAEL

Birth Date: State Voter ID:
03/05/1945 3247400
PARK, PAMELA

Birth Date: State Voter ID:
08/23/1999 01862_0314113946
BAS, JOHN

Birth Date: State Voter ID:
12/08/1993 3485775
RICHARDS, JANE

Birth Date: State Voter ID:
07/18/1926 931865
WHITE, CLAIRE

Birth Date: State Voter ID:
12/30/1999 4183466

Check-In Logs

9 check-ins found Page 2 of 2

Include For

680E JST
CHULA VISTA, 91910

Precinct: 528922
4079 HIGHLAND AVE
SAN DIEGO, 92105
Precinct: 276100
3952 MARCWADE DR
SAN DIEGO, 92154
Precinct: 390800
623 ROBERT ST
CHULA VISTA, 91910
Precinct: 527700
3570 MAJESTIC DR
SAN DIEGO, 92154
Precinct: 390200

Sort By

Select Date
2022-03-14 «~

03-14-2022 11:46:48 AM

JOE TRAINER
(BMD) 0162

03-14-2022 11:39:46 AM
JOE TRAINER
(BMD) 0003

03-14-2022 11:33:15 AM

JOE TRAINER
(Non-BMD) 0099

03-14-2022 11:29:17 AM

JOE TRAINER
(Non-BMD) 0153

03-14-2022 11:25:18 AM

JOE TRAINER
(BMD) 0089

These logs allow you to account for all voters checked in as well as provisional ballots. To change from This Location

to This Touchpad, select the appropriate button in the Include For section.

Select a voter to view an image of their signature.
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Enter Wait Time

From the Launchpad screen, select the ENTER WAIT TIME link from the Launchpad Menu to view this screen. On
Election Day only, follow the Wait Time Ticket process every hour on the hour and if there are more than 10 voters in
line.

TRAINING

O

Wait Time i 11:23 AM

100%

AM ~ Enter in the time written on
voter's Wait Time Ticket. Then
select SEND.

Enter the time written on the Wait Time Ticket into the EPB before checking in the voter. When you press SEND, the
amount of time the voter waited to be checked in will be calculated and sent to the ROV.
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Logout Temporarily

During lunches and breaks, you will need to logout
temporarily. From the Launchpad screen, open the
Launchpad Menu and select LOGOUT.

SAN DIEGO, CA

Manual Voter Search

EPB

A pop-up will appear. Select the green LOGOUT
TEMPORARILY button.

Manual Voter Search Scan Voter Info Guide

Log QOut

Avre you closing the election or

just logging out temporarily?

3

The Touchpad will return to the SDVOTE screen,
and the poll worker covering your break will need
to log in using their name.

44

@/OTE

COUNTY OF SAN DIEGO
REGISTRAR OF VOTERS

1540  EPB 1540

TRAINING MODE

SAN DIEGO COUNTY

REGISTRAR OF VOTERS
SAN DIEGO, CA

[}




Closing for the Day

1

At the end of each voting day, you will need to
lock the Touchpads. From the Launchpad screen,
open the Launchpad Menu and select LOGOUT.

SAN DIEGO, CA
Statewi Prir
CHECK-IN Tt

Manual Voter Search

1540 EPB 1540

2

A pop-up will appear. Select the yellow CLOSE FOR
THE DAY button to begin the closing process.

Manual Voter Search Scan Voter Info Guide

Are you closing the election or
just logging out temporarily?

@

© cancer O FEISESFoRTFEDA ) LOGOUT TEMPOI

A warning screen will appear. If you are ready to
close for the day, select YES.

Lock Device

WARNING:
If you continue the device will be locked.
All processing will be disabled.

Are you sure you want to continue?

Q no

4

Enter the password you’ve been given to lock the
device then select the LOCK DEVICE button.

Enlzr the password, then touch the LOCK DEVICE button to continue.

An orange screen will appear with a
“Synchronizing Device” message. Wait for the
message to disappear.

Synchronizing Device
Please wait for process to complete.

45

Congratulations, you have closed out for the day!

If your Device has not sent all of its transactions,
PENDING will appear in the left-hand corner.

Don’t panic! This is normal. Complete the rest of
your end-of-day procedures.

HOME

21 Transactions Pending =
Sequence Aot D Balloe Type
053 3039 Mo 1 0 0 1
0341 3039 Paper 2 0 o 2
0341 3039 BMD o L o 5
it 3039 Py 1 0 o 1

per
Total for: m 1 o o 1
1148 3039 BMD o 1 o 1

Total for: 1148 o 1 0 1




Troubleshooting

Manually Connecting EPB to Cradlepoint

1 Touch the Home Button.

Touch SETTINGS (Vote Center EPBs will not have
any other icons on their home screen except for
the SETTINGS icon).

A

&mty !

TOUCHT

ﬂ 2]

an Dtego Reggral orl%te[s @

3 Touch WI-FI.

556 AM SarSap )

Settings

@ rotiications
) sounas

Do Not Disturb

Scraen Time

B control Center

Display & Brightness

B8 Home screen s Dock

General

About

Software Update

AlrDrop
AirPlay & Handotf

Picture in Picture

iPad Storage

Background Apg Refresh

Date & Time
Keyboard

Fonts.

Language & Region

Dictionary

VPN

LRI

46

The Cradlepoint network name is SD-CO-VOTE. If
the EPB is connected to the Cradlepoint, SD-CO-

VOTE will have a checkmark next to it. If not,
manually connect device to Cradlepoint.

= |f SD-CO-VOTE is listed, select it. Type in

password, if prompted (see Step 5)

=  |f SD-CO-VOTE is not listed as one of the

options, select Other

e an Susen 11

Settings.

ard menaged by T
lutons. Learn emore skt device

Signin to your iPad
Cloud, the App St

Airplane Mode

= WiR SD-CO-VOTE

B shotoorn

@ rotticatons
D sounds

Do Not Disturb

B screenTime
B ceners

B3 control Conter
Dispiay & Brightness
BB Home Screen & Dock

Wi-Fi

+ SD-CO-VOTE

MY HETWORKS

SD-CO-PUBLIC

OTHER NETWORKS
‘

Ask to Join Networks

Auto-Join Hotspat

WHi-Fi




Once Other is selected, a pop-up window will
appear, asking you to enter network
information:

= Name: SD-CO-VOTE

=  Security: leave as is

=  Password: ROV!I56@@

(To type the !, hold down the upward arrow and touch !)
(To type the @, touch the 123 and the @ option appears)

SS6AM SatSes T o

Settings.

Fron i0acd i supervisea s managed b
Software Solutions. Lesn more sbouti  Cance
supervsion

Sign in to your iP (X6}
Se140 Clow, the

Entarnatuork informaticn

Other Network

=0

c=0)

'lo)

q w e r t y u i o P @
a s d f g h i k | join
-;}7 27 xicivibinimi 7’ o
723 ] 2123

6 Once all fields are completed, touch Join.

G2 AM SaSem ]

T (o s superyise and managad

Saftware Solutions. LaMmere SHUE) € 3l

ign in to your Ped
1 up o, e ARSI

3 Aiplane Made

B sicooth

[® notircations.
D souns

Do Not Disturb
a ‘Screen Time

General

B control Canter

@ oispiay & srightress
B Home Screon & Dock

Name SD-CO-VOTE

Security

Password

Auto-Join Hotspot

.

sv@

@

O
(R T0)

Notity

(are awabable, you wilibe nabhed af

Ask 1o Join

++* The EPB is not connected to the Cradlepoint and shows a broken red heart. What should | do?
= Touch the broken red heart a few times to attempt to reset the connection
= Ensure Cradlepoint is functioning properly
= [f Cradlepoint is functioning and broken red heart is still displayed, connect EPB manually using

the steps above

Note: The EPBs will be monitored at all times.

¢ The EPB is plugged in but is not charging. What should | do?
= Ensure all sections of the EPB charger are securely attached

= Plugitinto a different wall outlet
= Use a different EPB charger

+* I need to log in to the EPB but the screen shows “Device Locked.” What should | do?
=  Touch the blue ALLOW LOGIN AGAIN button close to the top of the screen

=  Follow instructions on pg. 4 to log in

Device Locked

HOME

21 Transactions Pending

Sequence Assat 1D
0153 3038

H
~N
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