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Assembly

1 The ePollbook carrying case should be set on the 2 Open the case by unlatching the two locks at the
top of the case.

check-in table as pictured.

COUNTY OF SAN DIEGO
REGISTRAR OF VOTERS

(o] d ill 3-4 ePollbooks and . . .
nce openec, you witl see erolibooks an Plug in Cradlepoint into a dedicated wall outlet.

3 z:::g::g zz:jz'ffs::;\:: ZZ:ee::gZZ::;::wdon 4 Keep it plugged in until the vote center is closed on
the tiblge election night. (Poll Worker Manual pgs. 72-73).




Open your ePollbook by inserting your finger
5 under the tab opposite the hinge. Open the case
as if opening a book, breaking the binding and

Once the ePollbook has been properly set up,
locate the power port on the right-hand side of the

flipping it open. Set the ePollbook on the table. unit.
\
7 Insert the compatible end of the white charging 8 Plug the other end of the charging cord into the
cord into the charging port on the ePollbook. USB charging brick.

9 Plug the brick into the power outlet. The 10 Your hardware is now set up and you are ready to
ePollbook will turn on automatically. log in to the ePollbook.

)




Logging into the ePollbook

1 Touch the home button to get to launch screen. Z Enter your full first and last name using the pop-up
Touch the green START button to begin logging in. keyboard and touch CONTINUE.

SAN DIEGO, CA

WeTelly

June 7, 2022 Statew Direct Primary Election
TRAINING MODE b4 .

SAN DlEGO COU NT'Y Enter your name and touch Continue
REGISTRAR OF VOTERS u JOE | TRAiNERi
SAN DIEGO, CA
SDVOTE
START

COUNTY OF SAN DIEGO

REGISTRAR OF VOTERS

1540 EPB 1540 SBicovore. *

After the ePollbook has been unlocked, you will be
redirected to the Launchpad screen and ready to

3 Enter the password given then touch UNLOCK 4
begin checking in voters.

DEVICE.

ngi n Q conceL
2]

This device is currently locked.

Enter the password snd touch the UNLOCK DEVICE button, Manual Voter Search J Scan Voter Info Guide

sencne c‘
@ unLock peEvice

June 7, 2

«1aelvlo i 1540  EPB 1540




The Launchpad

This is the Launchpad screen. After every check-in, you should arrive back at this screen.

TRAINING

a SAN DIEGO, CA

Manual Voter Search Scan Voter Info Guide

ch using vater info Automatically find woter

1540 EPB 1540

EJ Voting Location not found
1 Check-In Table - JOE TRAINER

At the top of the screen, you will see At the bottom of the screen, you will see

o Settings Menu 9 Vote center location and your name

9 Election Name 6 Connectivity status (must always display green fan)

9 Launchpad Menu @ Battery status

Green and Orange Buttons

The orange Scan Voter Info Guide button will scan a voter’s
sample ballot if provided. This will access the voter’s
registration record. Complete all verification steps as

directed by the VOTER IDENTIFICATION SCREEN.

To manually search for a voter, touch the green Manual
Voter Search button.

Broken Red Heart

‘l 8{53 Train ng EPB 18463

If any EPB displays a broken red heart, please take steps to reconnect immediately.
See FAQs under Troubleshooting on page 56.



The Launchpad Menu

The Launchpad Menu provides menu options to access additional system functions.

SAN DIEGO, CA

CHECK-IN LOGS
CHECK-IN TOTALS
WORKER CLOCK-IN
PROCESS CVR

HELP GUIDES
ENTER WAIT TIME

LOGOUT

Automatically find voter

Heget 1L Crevice (D

1540 EPB 1540

i?\] Voting Location not found
& CheckIn Table - JOE TRAINER

Launchpad Menu options:
o CHECK-IN LOGS — View a running log of all check-ins

CHECK-IN TOTALS — View running totals of different ballot styles issued throughout the day

WORKER CLOCK-IN — Use this feature for poll worker board timekeeping (not applicable this election)
PROCESS CVR - Process a Conditional Voter Registration transaction

HELP GUIDES — Use this feature to view help guides

ENTER WAIT TIME — Use this feature to enter the length of time voters wait in line (all voting days)

QO OB O

LOGOUT — Use this feature to temporarily logout for a break or to close the election at the end of the day



Searching for a Voter

Voter’s registration records can be searched two ways, scanning the
barcode on a voter’s information guide or manually.

SCAN VOTER INFO GUIDE

If a voter presents a voter information guide, CLICK the orange
SCAN VOTER INFO GUIDE button from the Launchpad screen.

After tapping the orange SCAN VOTER INFO GUIDE button from
the Launchpad screen, the EPB camera screen will be displayed
within a green box,

Place barcode inside the green box.

Place the Voter Info Guide, with the Barcode facing forward,
behind the EPB screen, ensuring the camera captures the barcode.

Once the barcode is captured, the EPB will continue to the h

screen.

Key Step: Verify that you have accessed the correct voter’s record
by cross-checking their information on the Check-In Form with the
details on the EPB to ensure they match.

MANUAL VOTER SEARCH /

To search for a voter using the Check-In Form, touch the green
MANUAL VOTER SEARCH button on the Launchpad screen.

Manual Voter Search | Scan Voter Info Guide

Scan Voter Info Guide

Place barcode inside the green box below

Scan Voter Info Guide

Place barcode inside the green box below

Manual Voter Search Scan Voter Info Guide




Find Voter

Using information provided by the voter on the Check-In Form, use one of

. . . , . .
the five available search options to search for the voter’s registration
record. o Yy
WHIT CLAI 12 30 1999|
. . . . . . @ seoncn
Begin with Name and Birth Date. Enter the voter’s information into the A
search fields chosen by using the on-screen keyboard. 'j21el41°s1°1°1°1°1°M
Then touch the green SEARCH button to continue. e s e e e
ABC undo  ABC  [E

If only one voter matches the search criteria, the Voter Identification
screen will appear automatically. Continue checking in your voter.

Search Results

However, if more than one voter matches the search criteria, your screen o T oo ]

will look like the one on the right with a list of all possible matches. Touch

the correct voter from the list and then touch the green CONTINUE et
button. i =
After you select a voter, you will be redirected to the Voter Identification | b
screen. The voter’s information will be displayed.

Touch CONTINUE to navigate to the Voter Eligibility screen. [0 seLeCcTavoter in the st above

Special Topics

Blue Message Boxes

Remember to READ through all blue message boxes carefully, ACT on the instructions as directed to do or say, then CLICK to
proceed to the next screen. Follow these steps: 1. READ 2. ACT 3. CLICK

An instruction that begins with "(ROV)" only applies to the ROV office and does not apply to Vote Centers, please disregard.

Pop Up Message

Important messages may be pushed to EPBs to alert users about
specific actions that need to be taken or to share essential
information.

After reviewing the message and notifying the Site Manager, the
user can tap CONTINUE to resume assisting a voter or to confirm
that they have received the message.

CONTINUE

Check-In Form Number

Each Check-In Form contains a unique barcode number. This number allows election officials to quickly retrieve the form after
the election.

Once the check-in process is complete, this unique number must be manually entered into the ePollbook.



VBM Ballot Issued Voters

Voting in Person — “BMD”

Voter Identification

e

Name Birthdat
CLAIRE WHITE 12/30/1999 4183466
Once you have found the correct voter, MAKIG P Soqunce
il i L 18232 SMOKESIGNAL DR e
their information will display on the Voter SAN DIEGO, 92154-92127
Identification screen.
Read all instructions in blue message box
Verify vot voter's Check-in Form. If the above ion is e nt, touch the n CONTINUE button.

oter fill out PART 2 of the Check-in For uch UPDArE VOTER No

before proceeding.

e voter fill out PART 3 of the Check-; uch UPDATE VOTER INFO.
If this is the wrong voter, touch WRONG VOTER, SEARCH AGAIN. Ensure to follow search guidelines on provided job aid. If still nat found, touch PROCESS
NEW CVR VOTER,

If voter information is current, select

CONTINUE to begin processing them. g UPDATE VOTER INFO

PROCESS NEW CVR VOTER

y

The blue message box states:
Verify voter’s information above matches that on voter’s Check-In Form. If the above information is current,
touch the green CONTINUE button.
If voter has moved, have voter fill out Part 2 of the Check-In Form and touch UPDATE VOTER INFO.
If this is the wrong voter, touch WRONG VOTER, SEARCH AGAIN. Ensure to follow search guidelines on provided
job aid. If still not found, touch PROCESS NEW CVR VOTER.

VBM Ballot Issued

VBM Ballot Issued

Ask the voter: “Did you bring the ballot

Name date er

CLAIRE WHITE 12/30/1999 4183466
. . 19 N

you recelve}d rl] n the mail?” Wait hfor thT.< e T

response, if the answer is Yes, then ask: 18232 SMOKESIGNAL DR

P P S L SAN DIEGO, 2154-92127 e Bl

Are you voting your mail ballot in

person?”
® Is voter voting their mailed ballot in person?

If not, select NO.

This voter will use the BMD to make their m

selections and cast their ballot.




If the voter is eligible to vote a regular ballot, the
screen will display a green “Voter is eligible to
vote” message.

Scroll through the blue message box and follow
the applicable instructions to process the voter.

Select GET VOTER SIGNATURE to continue.

Voter Eligibility

BACK HOME
Birthdate

Name Voter 1D
CLAIRE WHITE 12/30/1999 4%83466
MAILING

18232 SMOKESIGNAL DR

Pracinct f Sequence %

SAN DIEGO, 92154-92127 100080 / 0001
NOT Voting
Mailed Ballot

Voter is eligible to vote.

Voter is NOT voting their mailed ballot. Checking in this voter will invalidate
their VBM ballot and envelope and renders this voter ineligible to vote by mail.

Instruct voter they will be voting a replacement ballot using BMD. Select BMD
on the Issue Ballot screen. On voter's Check-In form, mark the "N/C" bubble

Q \QJETR% \,;CG}EE' &5 MORE OPTIONS. £: GET VOTER SIGNATURE
15

The blue message box states:
Voter is NOT voting their mailed ballot. Checking in this voter will invalidate their mail ballot and envelope and
renders this voter ineligible to vote by mail.

Instruct voter will be voting a BMD replacement ballot. Select BMD on the Issue Ballot screen. On voter’s Check-
In form, mark the “N/C” bubble and write the voter’s Voter ID and sequence #. On voter’s BMD Ticket, write
voter’s sequence #.

The Voter Signature screen will appear.

Complete the sequence number verification step
with the voter prior to asking for their signature.

Tilt the ePollbook screen toward the voter.

Verify with voter that the Sequence Number
from the EPB matches their voting materials.

Once the verification step is completed, request
voter’s signature, and select the DONE button.

Verify all voting materials reflect the same
information as the Check-In Form and that the
Check-In Form is signed.

Flip the screen back toward you. Select the ISSUE
BALLOT button to continue.

10

G N7

(8011 ® 09581 SUORDIBS SpOD) SUCKDS[T) JSicA B Sjeuosiadul 01 1dWLNe 1o 18104 B aleuosiadw) ‘souo
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Voter Signature

BACK HOME

Narme Birthdate Voter ID

CLAIRE WHITE 12/30/1999 4183466

fdre Precinct / Sequence ¥

18232 SMOKESIGNAL DR

SAN DIEGO, 92154-92127 BTN
Continue to the next step by touching ISSUE BALLOT.

5= ISSUEBALLOT



The ePollbook does not automatically select a
ballot type, so you will need to do so manually as
previously directed by the blue box.

Select BMD under the Select ballot type field.

The BMD ballot type button will turn green once
it has been selected.

Review the procedures for the selected ballot
type in the blue box then select COMPLETE
CHECK-IN.

A pop-up window titled AUTHORITY TO VOTE
NUMBER will appear.

The blue instruction box will prompt you to
ENTER CHECK-IN FORM NUMBER. Locate the
number on the bottom left corner of the Check-
In Form and enter it exactly as shown, including
both letters and numbers.

Tap the green CONTINUE button. A confirmation
window will appear asking you to verify the
number entered matches the number on the
Check-In Form. Tap YES if it is correct. Tap NO if
it is incorrect, allowing you to re-enter the
correct number.

Congratulations! The voter has been successfully
checked in.

Complete all applicable instructions in the blue
box then select the PROCESS NEXT VOTER
button and move on to the next voter.

11

Issue Ballot

Name Birthdate Voter ID
CLAIRE WHITE 12/30/1999 4183466
Address Precinet / Sequence #
3570 MAJESTIC DR

SAN DIEGO, 92154 390200 / 0089

Select balot type

BMD. Non-BMD.

0089 a

Select Non-BMD or BMD

Issue Ballot

BACK. HOME

NCa\i‘jQIRE WHITE

Address

3570 MAJESTIC DR
SAN DIEGO, 92154

Birthdate Voter ID
12/30/1999 4183466
Pracinct / Sequence #

390200/ 0089

Select ballot tyoe

BMD Nor-BMD
= Voter is voting on BMD. Touch COMPLETE
0089 CHECK-IN to continue.

¢ compLETE cHECKIN

Issue Ballot

Precinct Not in Election

Name Birthdate Voter ID
JANE HAGELBERG RICHARDS ~ 12/03/1959 197

Address

6050 VEEMA Authority To Vote Number
LA MESA, 91 |

Enter Authority To Vote Number

i | 'E CHECK-
8( a Enter Check-In Form Number

) coMPLETE CHECK-IN

Processing Complete

Narme Vater ID Sequence #
CLAIRE WHITE 4183466 0089
Voter successfully checked in
Great Job!

Hand all voters completed BMD ticket and a secrecy sleeve (or
envelope for CVR/Provisional voters).

Direct voter to the Voting Station.

v (
& PROCESS NEXTVOTER



VBM Ballot Issued Voters

Voting in Person — “Non-BMD” — Carry-In Ballot

Voter Identification

R

Once you have found the correct voter, their

e bt —
information will display on the Voter el 07”8/192;31221#
Identification screen. gﬁﬁ?ﬁgf;m 527700 / 0153

Read all instructions in blue message box

before proceeding. If voter information is . —
current, select CONTINUE to begin processing H sk
them.

Q WRONG VOTER,

D UPDATEVOTE
SEARCH AGAIN o WsE v

6 CONTINUE

To view the message in the blue box, see page 8.

PROCESS NEW CVR VOTER

TRANING

VBM Ballot Issued

Ask the voter: “Did you bring the ballot you

received in the mail?” Wait for the response, --

Mame Birthdate Voter ID
if the answer is Yes, then ask: “Are you voting JANE RICHARDS 07/18/1926 931865
R . =R MALNG Precinct / Sequence #
our mail ballot in person?” 623 ROBERT ST
y P CHULA VISTA, 91910 527700/ 0153

If yes, verify the sequence number on the
ePollbook matches the sequence number on
the mail ballot. If they match, select YES. H Is voter voting their mailed ballot in person?

Q o Q =

This voter will mark their selections on their
official ballot that was sent to them in the mail
and cast it into the Ballot Box.

BACK HOME

If the voter is eligible to vote via a regular e e Vore
- “ . JANE RICHARDS 07/18/1926 931865
ballot, the screen will display a green “Voter is MALNG s oo

.. ” 623 ROBERT ST
eligible to vote” message. CHULA VISTA. 91910 527700 / 0153

Voter Eligibility

YES Voting

Scroll through the blue message box and Mailod Balot
follow the applicable instructions to process Voter is eligible to vote
the voter. Voter is voting their mailed ballot in person which will go straight into

the Ballot Box. Checking in this voter will invalidate their mail
envelope and renders this voter ineligible to vote by mail.

Select GET VOTER SIGNATURE to continue. R N TS ST RS

WRONG VOTER, R — s
Q e @ MORE OPTIONS & GETVOTER SIGNATURE

The blue message box states:
Voter is voting their mailed ballot in person which will go straight into the Ballot Box. Checking in this voter will
invalidate their mail envelope and renders this voter ineligible to vote by mail.

On voter’s Check-In form, mark the “N/C” bubble. Verify and write the voter’s Voter ID and sequence #. Select Non-
BMD at the Issue Ballot screen.

If sequence number does not match, voter will vote on BMD. Select BMD at the Issue Ballot screen. Write
“SURRENDERED” on the front of all the surrendered VBM ballot and envelope, tear all items in half, and place them in
the brown box.

Touch the green button to continue.

12



The Voter Signature screen will appear.

Complete the sequence number verification m‘@ﬁ X
step with the voter prior to asking for their .

signature.

{GOLEL R 09SRL Suondag
5pan) SUDN8|3) JS10A B BIEUCSISdL 01 1WUS1NE JO U810A B SIEUCHISAL| SOUC UL SJ0W 104

T||t the ePO”bOOk screen toward the voter. apydiiane ‘aauo ueL siow aloa ‘e1oa ol idwane Apusnpnel) o) ‘e1om Apus|inpnel) o) suofue

Joy [1er AUnoD) BUL Ul 1o UDSUY 31835 By Ul uawuescwl Ag a)qeysiund awuD e S1 DNINGYAL

Verify with voter that the Sequence Number mojag ubis asea|d

from the EPB matches their voting materials.
Once the verification step is completed, request €610 / 00425 0L6L6 "VLSIAVINHD
voter’s signature, and select the DONE button. Sy — 15 LH3H0Y £¢9
Verify all voting materials reflect the same S78LE6 926V/BLILO SOHVHOM AN
information as the Check-In Form and that the

Check-In Form is signed.

alnjeubls J810A

SrnEL

TRANING

Voter Signature

Mame Birthdate Voter ID
JANE RICHARDS 07/18/1926 931865
Addrezs Precinct / Sequence #
623 ROBERT ST
CHULA VISTA, 91910 527700/ 0153
Flip the screen back toward you. Select the
ISSUE BALLOT button to continue. a Continue to the next step by touching ISSUE BALLOT.

TRAINING

BACK HOME

Issue Ballot

Name Birthdate Voter ID
JANE RICHARDS 07/18/1926 931865
The ePollbook does not automatically select a Ad;B o . e——
. 623 ROBERT ST
ballot type for these voters, so you will need to CHULA VISTA, 91910 527700/ 0153
do so manually.
Remember, this voter requested to vote on h
their mail ballot.
Saquerce #
Select Non-BMD under the Select ballot type 0153 a Select Non-BMD or BMD
field.

13



The Non-BMD ballot type button will turn green
once it has been selected, then select
COMPLETE CHECK-IN.

A pop-up window titled AUTHORITY TO VOTE
NUMBER will appear.

The blue instruction box will prompt you to
ENTER CHECK-IN FORM NUMBER. Locate the
number on the bottom left corner of the Check-
In Form and enter it exactly as shown, including
both letters and numbers.

Tap the green CONTINUE button. A
confirmation window will appear asking you to
verify the number entered matches the number
on the Check-In Form. Tap YES if it is correct.
Tap NO if it is incorrect, allowing you to re-enter
the correct number.

Congratulations! The voter has been
successfully checked in. Scroll through the blue
message box and follow the applicable
instructions.

Select the PROCESS NEXT VOTER button and
move on to the next voter.

TRAINING

BACK HOME

Issue Ballot

Name Birthdate Voter ID
JANE RICHARDS 07/18/1926 931865
g;';qROBERT ST Precinct / Sequence #
CHULA VISTA, 91910 AL A
Select balot type

- Emergency Ballot in person. Touch COMPLETE
0153

.. R Voter is voting their Mailed Ballot or
CHECK-IN to continue.

€ COMPLETE CHECKIN

Issue Ballot

Precinct Not in Election

Name Birthdate Voter ID
JANE HAGELBERG RICHARDS  12/03/1959 197

Address

6050 VEEMA Authority To Vote Number

|
LA MESA, 91 |

Enter Authority To Vote Number
1
| 'E CHECK-
8(3 E Enter Check-In Form Number
|

) COMPLETE CHECK-IN

Processing Complete

Name Woter I

JANE RICHARDS 931865 0153

Voter successfully checked in
Great Job!
Mailed Ballot:

Not Voted- Voter will vote their mailed ballot in person. Hand
voter a secrecy sleeve and ballot marker. Direct voter to the
Voting Station.

v e ¢
& PROCESS NEXTVOTER

The blue m&sage box states:
Great Job!

Mailed Ballot:
Not Voted- Voter will vote their mailed ballot in person. Hand voter a secrecy sleeve and ballot marker.
Direct voter to the Voting Station.

Voted- Voter has brought in their completed mailed ballot. Hand voter a secrecy sleeve. Direct voter to the
Checkout Station.
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Voting in Person — “Non-BMD”- Emergency Ballot

Once you have found the correct voter, their
information will display on the Voter
Identification screen.

Read all instructions in blue message box
before proceeding. If voter information is
current, select CONTINUE to begin
processing them.

To view the message in the blue box, see page 8.

If a voter requests to vote on an Emergency
Ballot, ensure that you have provided them
with the information in the Poll Worker
Manual on page 30. If the voter still insists on
voting on an Emergency Ballot, select NO.

Also, if a voter is returning a completed
Emergency Ballot, select NO.

If the voter is eligible to vote via a regular
ballot, the screen will display a green “Voter
is eligible to vote” message. Scroll through
the blue message box and follow the
applicable instructions to process the voter.

Select GET VOTER SIGNATURE to continue.

TRANING

Voter Identification

HOME

Name

JOHN BAS

MAILING

3952 MARCWADE DR
SAN DIEGO, 92154

Birthdste Verer ID
12/08/1993 3485775
Precinct / Sequence 4

390800 / 0099

eI Farm. e

uch the green CONTINUE buttan,

b ek 1 sl e e
Louch PROCESS REU CURt VOTES

# urpatevereRinFe b CONTINUE

f this.

Q WRONG VOTER,
SEARCH AGAIN

VBM Ballot Issued

VBM Ballot Issued

rthdate Voter D
2/08/1993 3485775
Precinet / Sequence #

390800 / 0099

Narme B
JOHN BAS 1
MAILING

3952 MARCWADE DR

SAN DIEGO, 92154

H Is voter voting their mailed ballot in person?

Q@ no

TRANING

S

Name

JOHN BAS
MAILING
3952 MARCWADE DR

Voter Eligibility

Birthdate Voter ID
12/08/1993 3485775

Precinct / Sequence &

SAN DIEGO, 92154 390800/ 0099
NOT Voting
Mailed Ballot
Voter is eligible to vote.
If voter is requesting an Emergency Ballot, write voter's sequence #

on the ballot.
If voter is returning an Emergency Ballot, verify voter's sequence #.
In both situations, write "Emergency Ballot" on Check-In form. Select

iac MIGRE OFTIONSS ll J° GETVOTER SIGNATURE

Q WRONG VOTER,
SEARCH AGAIN

The blue message box states:
Voter is NOT voting their mailed ballot. Checking in this voter will invalidate their mail ballot and envelope and
renders this voter ineligible to vote by mail.

Instruct voter will be voting on BMD replacement ballot. Select BMD on the Issue Ballot screen. On voter’s Check-In
form, mark the “N/C” bubble and write the voter’s Voter ID and sequence #. On voter’s BMD Ticket, write voter’s

sequence #.

If voter is requesting an Emergency Ballot, write voter’s sequence # on the ballot.
If voter is returning an Emergency Ballot, verify voter’s sequence #.
In both situations, write “Emergency Ballot” on Check-In form. Select Non-BMD at the Issue Ballot screen.
Touch the green button to continue.
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The Voter Signature screen will appear.

Complete the sequence number verification
step with the voter prior to asking for their
signature.

Tilt the ePollbook screen toward the voter.

Verify with voter that the Sequence Number
from the EPB matches their voting materials.

Once the verification step is completed,

request voter’s signature, and select the DONE
button.

Verify all voting materials reflect the same
information as the Check-In Form and that the
Check-In Form is signed.

Flip the screen back toward you. Select the
ISSUE BALLOT button to continue.

The ePollbook does not automatically select a
ballot type for these voters, so you will need to
do so manually.

Remember, this voter requested to vote on an
Emergency Ballot.

Select Non-BMD under the Select ballot type
field.

16
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TRAMNING

Voter Signature

BACK

HOME

Mame

Birthdate Voter ID
JOHN BAS 12/08/1993 3485775
?;;;Z MARCWADE DR Precinct / Sequence #
SAN DIEGO, 92154 370800 / 0099

Continue to the next step by touching ISSUE BALLOT.

3=  ISSUEBALLOT

&

(2

SIGN AGAIN

TRAINING

RENE

Name

JOHN BAS

Address

3952 MARCWADE DR
SAN DIEGO, 92154

Issue Ballot

Birthdate Woter ID
12/08/1993 3485775
Precinct / Sequence #

390800 /0099

Seact ballot type

BMD Non-BMD

Sequence

Select Non-BMD or BMD
0099




Issue Ballot

BACK HOME

JOHN BAS 121081993 3485775
Address Precinct / Sequance #
3952 MARCWADE DR
SAN DIEGO, 92154 390800/ 0099
The Non-BMD ballot type button will turn
green once it has been selected, then select “
COMPLETE CHECK-IN. e
Eam— Voter is voting their Mailed Ballot or
0099 Emergency Ballot in person. Touch COMPLETE

CHECK-IN to continue.

&) COMPLETE CHECK-IN

A pop-up window titled AUTHORITY TO VOTE
NUMBER will appear.

Issue Ballot
The blue instruction box will prompt you to
ENTER CHECK-IN FORM NUMBER. Locate the JANE HAGELBERG RICHARDS  12/03/1959 197
number on the bottom left corner of the Check- sosoveen
In Form and enter it exactly as shown, including | ‘

Enter Authority To Vote Number

'E CHECK-

both letters and numbers.

Tap the green CONTINUE button. A ;
confirmation window will appear asking you to
verify the number entered matches the
number on the Check-In Form. Tap YES if it is
correct. Tap NO if it is incorrect, allowing you to
re-enter the correct number.

Enter Check-In Form Number

Processing Complete

Congratulations! The voter has been JOHN BAS 285775 0099
successfully checked in. Scroll thr.ough the blue P r—
message box and follow the applicable

instructions. Emergency Ballot:

Not Vioted- Voter will vote an Emergency Ballot in person. Hand

Select the PROCESS NEXT VOTER button and voter the Emergency Ballot, secrecy sleeve, and pen. Direct

voter to the Voting Station.
move on to the next voter. Voted- Voter has brought in their completed Emergency Ballot.

Hand voter a secrecy sleeve. Direct voter to the Checkout

o o
/ &7 PROCESS NEXTVOTER

The blue message box states:
Great Job!

Emergency Ballot:

Not Voted- Voter will vote an Emergency Ballot in person. Hand voter the Emergency Ballot, secrecy
sleeve, and pen. Direct voter to the Voting Station.

Voted- Voter has brought in their completed Emergency Ballot. Hand voter a secrecy sleeve. Direct voter to
Checkout Station.
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Residential Address Change (SB207)

TRAINING

Voter Identification

Name Birthdate Vater D
MICHAEL J MARTIN 07/12/1977 2032
: MAITING Precinct / Sequence #
If a voter moved and their address on the Check- 1932 DAVID ST 190910 ; .
In Form does not match the address on the SAN DIEGQ, 92111
ePollbook, select the UPDATE VOTER INFO button
on the Voter Identification screen. This process
can also be initiated from the Voter Eligibility ""’hhi”m‘h“”‘4 ff_f??:'i'li?iip'f ﬁlif?ii;'i’ﬂifi" A‘g’e L°"”"”f e
I this is the vireng veter, touch WRONG VOTER, _Eﬁ::{:i:!l:}.:fr;;:l(i“lzl:‘cg.‘s::rf.h Quil ines on proviced ob aic. If £t not found,
screen under MORE OPTIONS.
ot [PESEERRE
To view the message in the blue box, see page 9. PROCESS NEW CVR VOTER
[ —

Voter Update

—

Touch EDIT to Update Information Below

MName
MICHAEL J MARTIN

Select the EDIT button next to the Residence 1932 DAVID ST SAN DIEGO, 92111 -

[ oo
Address field. wal

Voter Update

HOME ® cieaw

Enter information below to locate correct address. o
Enter the voter’s house number and street name House Number  Street Name
in the provided fields, then press the SEARCH 728 MONTEREY
button. 3 Addresses Found
Select the voter’s new address. It will highlight HONTEREY AVE CHULAVISTA, S1910 saaon 0
blue, then press the CONTINUE button. :2::::2 j;i:':::m Z::: :

@ conmivue
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If the voter’s address includes an apartment or
unit number, select YES to add this information.
Otherwise, select NO to continue

At the Mailing Address screen, select CONTINUE
to move onto the next step. If a voter needs to
update their mailing address, they can contact
the ROV or go to SDVote.com.

Confirm that all necessary fields have been
updated then press CONTINUE.

19

TRAMING

S

728 MONTEREY AVE CHULA VISTA, 91910

Is there an apartment number?

Voter Update

TRAINING

Voter Update

Mailing Address Edit/Change Maling Address ]

Address Line 1 Address Line 2 Cauntry

city Suto 2P Code

TRANING

S

Touch EDIT to Update Information Below

Voter Update

Name
MICHAEL J MARTIN

Old Ade
1932 DAVID ST SAN DIEGO, 92111

728 MONTEREY AVE CHULA VISTA, 91910

EDIT

NA




The screen will flip, allowing the voter to
verify that their updated address is correct.
Tilt the screen toward them.

If the updated address is correct, have the
voter select CORRECT.

If it is incorrect, have voter select NOT
CORRECT and repeat steps 2-6.

Once the voter has confirmed their updated
address is correct, tilt the screen back toward
you and select CONTINUE.

On the Voter Identification screen, once the
voter’s address has been updated, select
CONTINUE to begin the check-in process.

Then follow the steps outlined on pages 9-11.

To view the message in the blue box, refer to
page 8.

Return to page 9, step 1, and follow the steps to
complete the check-in process for this voter.

/N
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TRAINING

Voter Update

HOME

INFORMATION IS CORRECT

Namme
MICHAEL J MARTIN

Residence Ad

aress
728 MONTEREY AVE CHULA VISTA, 21910

Cld Address
1932 DAVID ST SAN DIEGO, 92111

Mailing Addres:

N/A

TRAINING

Voter |dentification

Name Birthdate Voter ID
MICHAEL J MARTIN 07/12/1977 2032
RESIDENCE MAILING Pracinct / Sequence #
728 MONTEREY AVE

CHULA VISTA, 91910 529100 /1474

ey vorer's

@ IFthis

fczer matches that or vater's Check In Form, If the abave infarmat
te has moved, have vater fil cut Part 2 of thy
touth WRONG VOTER, SEARCH AGAIN. En

touch PROCESS

WRONGVOTER, sy e
Q  arcnscan |7 UPDATEVOTERINEOMN (3 conTinue

touch the green CONTINUE butan
£ VOTER INFO.
prevideed job aic. 1755 not feund,

PROCESS NEW EVR VOTER
e —————
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Conditional Voter Registration

TRANING

Find Voter

Find Voter

NAME AND LAST NAME AND § LAST NAME AND ADDRESS VOTER ID NAME AND LAST NAME AND § LAST NAME AND ADDRESS JOTER ID
BIRTH DATE HOUSE NUMBER FIRST NAME SEARCH BIRTH DATE HOUSE NUMBER FIRST NAME SEARCH K

Last Name Haouse Nurmber

PARK 4079

No voter found. Search again. If still not found, hand voter the green
CVR envelope and ensure voter completes the voter side of the
envelope. When complete, touch PROCESS NEW CVR VOTER to

. 1 2 3 4 5 [¢] 7 8 9 0 &)
continue,

o _ _ . . ! ? .
PROCESS NEW SEARCH AGAIN USING LAST | % * ! i : . . " ]
CVR VOTER NAME AND HOUSE NUMBER : o : = -

ABC undo  ABC

~

If a voter cannot be found in the ePollbook after using their name, address and birthdate, search again using one
of the other four available options. If still not found, ask the voter if this is their first time voting in San Diego
County. If so, register voter as a Conditional Voter (CVR) by returning to the Home screen and pressing the
PROCESS CVR button from the top right menu. Note: DO NOT use the red PROCESS NEW CVR VOTER button.

Voter Update

BACK Conditional Voter Reg.

Basic Infermation

Hand the voter a green CVR envelope and ask il Mo s

them to complete all section 2 neatly and PAMELA PARK v
completely. * Birth Month / Day ! Yaar

08 23 1299
Using the voter’s information on the check-in form
enter the voter’s full name and date of birth in the
provided fields in the ePollbook. You are now
completing voter registration on their behalf. Then

select CONTINUE.
Conditional Voter Reg. (g cear
Enter information below to locate correct address. o
House Number Street Name
4079 HIGHLAND Q) searc
Enter the voter’s house number and street name -
in the provided fields, then select the SEARCH e e
button HIGHLAND AVE SAN DIEGO, 92105 276100 0

Select the voter’s address, then press CONTINUE.

o CONTINUE
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If the voter’s address includes an apartment or
unit number, select YES to add this information.
Otherwise, select NO to continue.

The screen will flip, allowing the voter to verify
that their information is correct. Tilt the screen
toward them.

If the information is correct, have the voter
select CORRECT.

If it is incorrect, have voter select NOT CORRECT.
This will allow you to make changes as needed.

Once the voter has verified that their information
is correct, tilt the screen back toward you and
select CONTINUE.
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Voter Update

e
Conditional Voter Reg.

4079 HIGHLAND AVE SAN DIEGQ, 92105

Is there an apartment number?

N

50126 '0DIIA NVS IAY ANVTHOIH 6£0v

666L/E2/80 Yvd V1NV
500 E

MOjog UoNeULIOU| WUIJUOTD

a1epdn Ja30A

uwmu.

.\mw

Voter Update

Conditional Voter Reg.

INFORMATION IS CORRECT

Nam
PAMELA PARK

Resider
4079 HIGHLAND AVE SAN DIEGO, 92105

Mailing Address

N/A

DOB
08/23/1999




TRAMNING

Name Birthdate Vot
PAMELA PARK 08/23/1999
MAILING

o 4079 HIGHLAND AVE T e
Once you have completed the Conditional Voter SAN DIEGO, 92105

Registration process, you will be redirected to the
Voter Identification page. Notice that the voter’s
registration has been created. Select CONTINUE. a

Voter |dentification

Precinct / Sequence #

= touch the green CONTINUE button,
TER INFO

provwcled ab aie. 51 nat found

WRONG VOTER, ~ -
. . 3 A ’ UPDATE VOTER INFO CONTINVE
To view the message in the blue box, refer to page N
8.

PROCESS NEW

TRAINING

Voter Eligibility

Conditional Vioter Reg.

Birthdate Vaoter ID

PAMELA PARK 08/23/1999

MALING Precinct / Sequence #
Scroll through the blue message box and follow 4079 HIGHLAND AVE

276100 / 0003
. . SAN DIEGO, 92105
the instructions to process them as a CVR voter.

Conditional

Voter Reg

Select PROCESS CVR to continue. @ Voter is not eligible to vote a regular ballot. Read instructions below.

Process as CVR. For staff: On voter's Check-In farm, mark the “CVR”
bubble and write voter's sequence #. On voter's BMD Ticket, write
voter's sequence #. Obtain a green CVR Envelope. On the Poll
Worker's side, mark the Conditional Voter Registration box and write

R 1= Ry | | T, | N Ry R Ry S P

WRONG VOTER, ' p
(Ol gy ey s @5 WOREGPIONS ¢ PROCESS CVR

The blue message box states:

Process as CVR. On voter’s Check-In form, mark the “CVR” bubble and write voter’s sequence #. On voter’'s BMD
Ticket, write voter’s sequence #. Obtain a green CVR Envelope. On the Poll Worker’s side, mark the Conditional
Voter Registration box and write the location # and voter’s sequence #. Ensure voter fills out the entire voter
side including their signature. Touch the green button below to continue.

The Voter Signature screen will appear.

—7) 7~ X

Complete the sequence number verification step with the

voter prior to asking for their signature. {801Y1 % 098 ) suouass
apo7 suonpa)) seies & eieLesiadiu o 1diuaie 10 @ on ¢ alpuosiadiul Baue Up 210w man
o 2l Uane 30U ey 3O 10 2104 91 1chuane AQU2IRENE) 03 0006 ALUaNREREY 01 SUciuE
Tilt the ePol | book screen toWa rd the VOter. oy IEp AUNGT SUL U0 UOSI 8115 SUL W juswusudwr £ spqeusiunG swus e £ 1) DR YT

moj|aq UB!S S5ea|d

Verify with voter that the Sequence Number from the EPB

matches their voting materials.

S0LZé6 '"0D3Id NYS

I . , L 27 VIR 6200

Once the verification step is completed, request voter’s oy

. . 666|.,"SZ}’80 AYvd VTE!INV:I
signature, and select the DONE button. areen

F)-)H 12104 |BUONIpUOT m

ainjeubig Js1op

Verify all voting materials reflect the same information as o
the Check-In Form and that the Check-In Form is signed.
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Flip the screen back toward you. Select the ISSUE BALLOT
button to continue.

The voter’s Sequence # will appear on the screen.

Review the procedures for the selected ballot type in the
blue box then select COMPLETE CHECK-IN.

SCAN or ENTER the Provisional Tracking Number.

The Provisional Tracking Number is located on section 2
of the Conditional Voter Registration envelope as the
Affidavit number. See the example below.

Tap the blue barcode icon to scan the Affidavit number.

Alternatively, the Affidavit number (see image below) can
be entered manually by tapping on the barcode field.

Provisional Tracking Number
The Provisional Tracking Number is the Affidavit number in Section 2 of
Conditional Voter Registration envelope — see image below.

[

6 READ AND SIGN THE VOTER'S DECLARATION BELOW:
| am a U.S. citizen and a resident of California and at least 16 years old. | am not currently serving a state or federal prison term for
the conviction of a felony. | am not currently found mentally incompetent lo vote by a court. | understand that it is a crime to
intentionally provide incorrect information on this form. | declare under penalty of perjury under the laws of the State of California that
the information on this form is true and comrect.

g —
Affidavit Number: 37 AA 327475

A O
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Voter Signature

S

Conditional Voter Reg.

Marne Rirthdate Vater |3
PAMELA PARK 08/23/1999

pudelress Precinct / Sequence #
4079 HIGHLAND AVE

SAN DIEGO, 92105 20 0T
Continue to the next step by touching ISSUE BALLOT.

ISSUE BALLOT

A

e

Name

PAMELA PARK
Acldress

4079 HIGHLAND AVE
SAN DIEGO, 92105

Cenditional Voter Reg.

Sirhdate voter ID
08/23/1999
Precinct / Sequencs &

276100 / 0003

it ® Voter is vating on BMD. Touch COMPLETE
0003 CHECK-IN to continue.

€ coMPLETE cHECKIN

acking Number

Enter Provisional Tracking Number

m Q cwce B @ conmnue |[

O,
@ FSCAN** (or enter) the affidavit number for the
z provisional ballot

PAMELA F
address

4079 HIGHL,

@ # s & * | ) retum
! 3
= % - + = ! : e
nBC ude ARG @
Voter completes Section 2 CVR- 1112023 E
bt ROV OFFICE USE ONLY

« Afer voti

" [fam a Uss. citizen and resident of Gallfornia. [ ]Yes [ INo 1 am 18 or oider. [¥es [ INo|

lok Cons Preciseq. #

: i OO
I— i of U5, State o coumey of )
-
R — S —
) Ameican ndepondens (] bemcratc party Jomenrany B o
| thorwinpary [ ] Posce andFrasdomParty [ ] Ropubican o
| Othor (spocity): ROV OFFICE USE ONLY
: =5
© Afridavit (Section 6)

ho nfomaton on s form s e and corect

e

O

Afidvit Numbor: 37 AA 327475
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After tapping the blue barcode icon, the EPB camera
screen will be displayed within a green box.

Place barcode inside the green box.

Place the CVR envelope, with Section 2 facing forward,
behind the EPB screen, ensuring the camera captures the
image of the affidavit barcode.

Once the barcode is captured, the EPB will continue to the
next screen.

A pop-up window titled AUTHORITY TO VOTE NUMBER
will appear.

The blue instruction box will prompt you to ENTER CHECK-
IN FORM NUMBER. Locate the number on the bottom left
corner of the Check-In Form and enter it exactly as shown,
including both letters and numbers.

Tap the green CONTINUE button. A confirmation window
will appear asking you to verify the number entered
matches the number on the Check-In Form. Tap YES if it is
correct. Tap NO if it is incorrect, allowing you to re-enter
the correct number.

PROCESSING COMPLETE

Congratulations! The voter has been successfully checked
in.

Complete all applicable instructions in the blue box as
well as hand the voter a Provisional / Conditional

Registration Status Card.

Select the PROCESS NEXT VOTER button and move on to
the next voter.
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Issue Ballot

Conditional Voter Reg.

Place barcode inside the green box below

CANCEL

Issue Ballot

Conditional Voter Reg.

Place barcode inside the green box below

L0 R WA

CANCEL

Precinct Not in Election

JANE HAGELBERG RICHARDS

Birthdate Voter ID
12/03/1959 197

Address
6050 VEEMA Authority To Vote Number
LA MESA, 91

Enter Authority To Vote Number

b
'E CHECK-
Enter Check-In Form Number J

© cowmreTe cHECKIN

Processing Complete

Conditional Voter Reg.
Namo

PAMELA PARK

Voter successfully checked in

Natar 1D Saquarca b

01862_0314113946 0003

Great Job!

Hand all voters completed BMD ticket and a secrecy sleeve (or
envelope for CVR/Provisional voters).

Direct voter to the Voting Station.

;‘/ PROCESS NEXT VOTER




HAVA ID Required: Photo ID Provided

If a voter is flagged as needing to fulfill a HAVA ID requirement,

they must provide a valid form of identification as required by Voter Eligibility

the federal Help America Vote Act in order to vote a regular

ballot. BLACK 2 CANARY 08/28/1937 3946438

If this occurs, get assistance from your Site Manager. The Site s v

Manager can refer to page 98 of the Poll Worker Manual for e e

the list of acceptable identification that satisfies the HAVA ID Voter s equirec! t provide HAVA D, Touch the green button belovw

to continue.
requirement.

Voter is NOT voting their mailed ballot. Checking in this voter will

Select the RECORD ID button to continue.

The blue message box states:
Voter is required to provide HAVA ID. Touch the green button below to continue.

Voter is NOT voting their mailed ballot. Checking in this voter will invalidate their mail ballot and envelope and
renders this voter ineligible to vote by mail.

Instruct voter will be voting a BMD replacement ballot. Select BMD on the Issue Ballot screen. On voter’s Check-
In form, mark the “N/C” bubble and write the voter’s Voter ID and sequence #. On voter’s BMD Ticket, write
voter’s sequence #.

B Ifvoter provides an acceptable ID, touch Provided. If voter did not
m provide an acceptable ID, touch Not Provided and voter will vote
provisionally,

Select the Provided button if the voter has provided a valid
form of photo ID.

You have selected

A prompt will appear. Select YES to confirm that the voter has Providied
provided a valid form of photo ID.

The Voter Signature screen will appear.

Complete the sequence number verification step with the M@ 79%_ X

voter before requesting their signature.

IROLY LR 09SR | 5u01295

Tilt the ePollbook screen toward the voter. Confirm with the o e e
g IEr AUNOD) DUL U IO USSUS SIRS QY3 U1 LSLULSLEL 4G 2|geysiund auwwd € 5|1 ONINEYIA

voter that the sequence number on the ePollbook matches wmo|aq ubls asea)q
their voting materials.
e . . L1616 "VLSIA WINHD
After verification, request the voter’s signature and select £020 / 00EGES 85 QX040 58
DONE. gevovse LE61/32/90 AAVRYD 250V 18
]WDII "{'J'i‘ﬂ

Verify that all voting materials match the information on the

aineubis 1s1op

Check-In Form and that the Check-In Form is signed

26



No HAVA ID Provided

If a voter is flagged as needing to fulfill a
HAVA ID requirement, the voter is required
by the federal Help America Vote Act to
provide a valid form of identification ID to
vote regularly.

If a voter does not provide a valid form of ID,
they will be processed as a provisional voter.

Select the RECORD ID button to continue.

To view the message in the blue box, see page 26.

Select the Not Provided button.

A prompt will appear. Select YES to confirm
that the voter has not provided a valid form
of photo ID.

Name Birthdate Veter (D
CASSANDRA CAIN 10/14/1999 4146061

REIRER BEEFHE Precinet / Saquence #
SaN E%%S,T;Ezﬁ S 385590/ 0073
HAVA NOT Voting
ID Reqd.  Mailed Ballet
@ Voter is eligible to vote.

Voter is required to provide HAVA ID. Touch the green button below
to continue.

provide an acceptable ID, touch Not Provided and voter will vote

If voter provides an acceptable ID, touch Provided. If voter did not
provisionally.

PJOt ProvidEd

You have selected:

"Not Provided"

Is this correct?
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Mo HAVA D Provided

N Rirthdate Moter 1D
CASSANDRA CAIN 10/14/1999 4146061
. . T S MalliNG S —
You will be redirected to the Voter Eligibility 1178 HOLLISTER ST. 116 3;55;(;&: 00;3
page. SAN DIEGO, 92154
Mo HAVA NOT Voting
Scroll through the blue message box and IE Provided | Mailed Ballot
follow the instructions to process the voter. '\.I’O'E\' is not eligible to vote a regular ballot. Read instructions below

Voter was required to provide HAVA ID and did not provide it.

Select PROCESS PROVISONAL. Process as a Provisional Voter. For staff: On voter's Check-In form,
mark the “PROV" bubble and write down voter's Voter 1D and
sequence #. On voter s BMD Ticket, write voter's sequence #. Obtain

P e
WRONG VO
SEARCH AGAH']

The blfie message box states:

Voter was required to provide HAVA ID and did not provide it. Process as a Provisional Voter. On voter’s
Check-In form, mark the “PROV” bubble and write down voter’s Voter ID and sequence #. On voter’s BMD
Ticket, write voter’s sequence #. Obtain a peach Provisional Envelope. On the Poll Worker’s side, mark Box
A and write the voter’s sequence #. Ensure voter fills out the entire voter side including their signature. Fill

out location number. Touch the green button below to continue.

o R DY FI )

MORE OPTIONS PROCESS PROVISIOMNAL

The Voter Signature screen will appear.

Complete the sequence number verification

step with the voter before requesting their \4?3 7"-—% X
signature. .

1 (80 09581 suoyzag
TI lt the € POIIbOOk screen tOWa rd the VOter' 2007 FUOLIS| ) Ulon & SIELCSISCE Ol 10WaNE 10 100 ¢ eueuos;edwwl:::lui ueal ;.qow ;101‘\
. . o dhumE 'Sau0 U] oW smon Fon o duae Ajusnpnes) o) ‘sjos dusnpne) o suaiue
Conflrm Wlth the VOter that the sequence 104 21 AUN0D) 3UY W0 UoSUg S1R1G Syt uswuosudw fg sjoegaund awun 2 513 O NINEYAL
number on the ePollbook matches their molaq ubis asea|d

After verification, request the voter’s

rSLZ6 '0ODIIA NVS

) £400 / 065588 .
signature and select DONE. S —— 911 1S ¥3LSIMICH 9£}t
I,9D‘?‘FI:I7 666L/1{_L/Ol NIVD VHCINVSSVI)

Verify that all voting materials match the

information on the Check-In Form and that pepiaoid d] YAYH ON

the Check-In Form is signed

Erita
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The voter’s Sequence # will appear on the
screen.

Review the procedures for the selected ballot
type in the blue box then select COMPLETE
CHECK-IN.

Tilt the screen back toward you and select
the ISSUE BALLOT button to continue.

SCAN or ENTER the Provisional Tracking
Number.

The Provisional Tracking Number is located
on section 2 of the Provisional envelope as
the Affidavit number.

Tap the blue barcode icon to scan the
Affidavit number.

Alternatively, the Affidavit number can be

entered manually by tapping on the barcode
field.

29

TRERING

Mame
CASSANDRA CAIN

Addrass

1178 HOLLISTER ST, 116
SAN DIEGO, 92154

No HAVA 1D Provided

Birthdlate Vater D
10/14/1999 4146061
Pracinet / Sequenca #

385590/ 0073

Continue to the next step by touching ISSUE BALLOT.

3= ISSUEBALLOT

SIGN AGAIN

i
P

CREEANDRA CAIN Toianose 41ae081
Sz Freanct Jeomen e &
1178 HOLLISTER 5T, 1146 -

Sah DIEGD, 92154 3B5590 /0073

Sz ¢

0073

Wober is vatirg on 3MD. Touch COMPLETE
CHECK-IN to contirue.

Mame Enter Pravisional Tracking Number
PAMELA F
Addrezs

0 (R R

SAN DIEGO,
@ **SCAN** {or enter) the affidavit number for the
provisional ballot




Place barcode inside the green box.

Place the Provisional envelope, with Section
2 facing forward, behind the EPB screen,
ensuring the camera captures the image of
the affidavit barcode.

See page 25 for more information.

A pop-up window titled AUTHORITY TO VOTE
NUMBER will appear.

The blue instruction box will prompt you to
ENTER CHECK-IN FORM NUMBER. Locate the
number on the bottom left corner of the
Check-In Form and enter it exactly as shown,
including both letters and numbers.

Tap the green CONTINUE button. A
confirmation window will appear asking you
to verify the number entered matches the
number on the Check-In Form. Tap YES if it is
correct. Tap NO if it is incorrect, allowing you
to re-enter the correct number.

Congratulations! The voter has been
successfully checked in.

Complete all applicable instructions in the
blue box as well as hand the voter a
Provisional / Conditional Registration Status
Card.

Select the PROCESS NEXT VOTER button and
move on to the next voter.

30

2:01 PM

Issue Ballot

Conditional Voter Reg.

Place barcode inside the green box below

R

CANCEL

Issue Ballot

HOME Precinct Not in Election

Name Birthdate Voter ID
JANE HAGELBERG RICHARDS ~ 12/03/1959 197

Address
6050 VEEMA Authority To Vote Number
LA MESA, 91

Enter Authority To Vote Number

|E CHECK-

i [

Enter Check-In Form Number

€ COMPLETE CHECK-IN

Processing Complete

No HAVA ID Provided

Sequancs #

0073

Marm

CASSANDRA CAIN

veter ID

4146061

Voter successfully checked in

Great Job!

Hand all voters completed BMD ticket and a secrecy sleeve (or
envelope for CYR/Provisional voters).

Direct voter to the Voting Station.

Av PROCESS NEXT VOTER




VBM Ballot Already Returned

The ePollbook will identify any voter who has already
returned their official ballot they received in the mail.
However, if the voter still insists on voting at your vote
center, process them as a provisional voter.

Scroll through the blue message box and follow the
instructions to process the voter.

Hand the voter a peach Provisional envelope and instruct
the voter to complete section 2 neatly and completely.

Select PROCESS PROVISONAL.

The blue message box states:

Voter Eligibility

VBM Ballot Already Returned

MICHAEL ERB 03/05/1945 3247400
EES'DENCE MAILING Procine ct / Sequence #
680 EJ ST

CHULA VISTA, 91910 528922 /0162

VBM Ballot

@ Voter is not eligible to vote a regular ballot. Read instructions below.

Voter's VBM ballot has already been returned to the ROV. If voter

W insists on voting, process as Provisional. For staff: On voter's Check-In

@ form, mark the "PROV" bubble and write down voter's Vater ID and

sequence #. On voter's BMD Ticket, write voter's sequence #. Obtain
U S

DR S R O PR ST 3T T T

WRONG VOTER, 5 R OIONe /%)

Voter’s VBM ballot has already been returned to the ROV. If voter insists on voting, process as Provisional. On voter’s Check-In
form, mark the “PROV” bubble and write down voter’s Voter ID and sequence #. On voter’s BMD Ticket, write voter’s sequence
#. Obtain a peach Provisional Envelope. On the Poll Worker’s side, mark Box B and write the location and voter’s sequence #.
Ensure voter fills out the entire voter side including their signature. Touch the green button below to continue.

The Voter Signature screen will appear.

Complete the sequence number verification step with the
voter prior to asking for their signature.

Tilt the ePollbook screen toward the voter.

Verify with voter that the Sequence Number from the EPB
matches their voting materials.

Once the verification step is completed, request voter’s
signature, and select the DONE button.

Verify all voting materials reflect the same information as
the Check-In Form and that the Check-In Form is signed.

Tilt the screen back toward you and select the ISSUE
BALLOT button to continue.

The voter’s Sequence # will appear on the screen.

Review the procedures for the selected ballot type in the
blue box then select COMPLETE CHECK-IN.
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Voter Signature

VBM Ballot Already Returned

MICHAEL ERE 03851045 3547400
E‘:H‘[C]VE JST Precinct / Sequence £
CHULA VISTA, 91910 528922 /0162

a Continue to the next step by touching ISSUE BALLOT.

ISSUE BALLOT

Issue Ballot

VBM Ballot Already Returned

MICHAEL ERB 03/05/1945 3247400
Airo Pracinct / Sequance #
680 JST

CHULA VISTA, 91910 528922 /0162

e Voter is voting on BMD. Touch COMPLETE
0162 CHECK-IN to continue.

€ compLeTe cHECkIN



llot

cking Number

SCAN or ENTER the Provisional Tracking Number.

Enter Provisional Tracking Number

PAMELA F

seddrass [
CANCEL CONTINUE
4079 HIGHLA @

The Provisional Tracking Number is located on section 2 of
the Provisional envelope as the Affidavit number.

SAN DIEGLQ.
| *"SCAN** (or enter) the afficlavit number for the

provisional ballot

Tap the blue barcode icon to scan the Affidavit number.

Alternatively, the Affidavit number can be entered 8 B EN 5D S 1N N o
manually by tapping on the barcode field. B

ABC undo | ABC

Issue Ballot 201PM

Conditional Voter Reg.

Place barcode inside the green box below

Place barcode inside the green box.

Place the Provisional envelope, with Section 2 facing
forward, behind the EPB screen, ensuring the camera
captures the image of the affidavit barcode.

LR 0 T A

CANCEL

See page 25 for more information.

A pop-up window titled AUTHORITY TO VOTE NUMBER will
appear.

Issue Ballot

&
Precinct Not in Election

SXF\JE HAGELBERG RICHARDS

The blue instruction box will prompt you to ENTER CHECK-
IN FORM NUMBER. Locate the number on the bottom left
corner of the Check-In Form and enter it exactly as shown,
including both letters and numbers.

Tap the green CONTINUE button. A confirmation window
will appear asking you to verify the number entered
matches the number on the Check-In Form. Tap YES if it is
correct. Tap NO if it is incorrect, allowing you to re-enter
the correct number.

Congratulations! The voter has been successfully checked
in.

Complete all applicable instructions in the blue box as well
as hand the voter a Provisional / Conditional Registration

Status Card.

Select the PROCESS NEXT VOTER button and move on to
the next voter.
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Birthdate Voter ID
12/03/1959 197

A Authority To Vote Number
LA MESA, 91 |
Enter Authority To Vote Number

S‘% . 'E CHECK-
Sq Enter Check-In Form Number

o COMPLETE CHECK-IN

Processing Complete

VBM Ballot Already Returned

Name Veter I

jence #

Seau
3247400 0162

Voter successfully checked in

MICHAEL ERB

Great Job!

Hand all voters completed BMD ticket and a secrecy sleeve (or
envelope for CVR/Provisional voters).

Direct voter to the Voting Station.

v .
&7 PROCESS NEXTVOTER



Ballot Already Issued by EPB

TRAINNG

Voter Eligibility
The ePoll k will identify any voter who h
© PO D00k L 10entily any voter who has
already voted during this election. However, if the —
voter still insists on voting at your vote center, you SARAH CONNER 04/30/1982 2481307
. . RESIDENCE MAILING . ..
may process them as a provisional voter. 2925 LOGAN AVE Freenet fSsquene 8

SAN DIEGO, 92113 356100 / 0045
Hand the voter a peach Provisional envelope and

. Ballot Already  NOT Voting
ask them to complete section 2 neatly and lssued by EPB Mailed Ballot
Comp|9t9|y- @ Voter is not eligible to vote a regular ballot. Read instructions below.
A ballot has already been issued by EPB to this voter. If voter insists
on voting, process as Provisional. For staff: On voter's Check-In form,
Scroll through the blue message box and follow 0)

mark the "PROV"” bubble and write down voter's Voter ID and
the instructions to process the voter. Select sequence #. On voter's BMD Ticket, write voter's sequence #. Obtain

PROCESS PROVISONAL. BT T T ——"

WRONG VOTER, e e
/ Q  UmoNevoTeR @5 VORE GPHONS ll ) PROCESS PROVISIONAL

The blue message box states:
A ballot has already been issued by EPB to this voter. If voter insists on voting, process as Provisional. On

voter’s Check-In form, mark the “PROV” bubble and write down voter’s Voter ID and sequence #. On
voter’s BMD Ticket, write voter’s sequence #. Obtain a peach Provisional Envelope. On the Poll Worker’s
side, mark Box C and write the location and voter’s sequence #. Ensure voter fills out the entire voter side
including their signature. Touch the green button below to continue.

S T X

(80LF¥L 8 0958 | SUCDag
2paD) sU0Ia3[]) YE10A & S1euosiadul o] dwane 1o 13104 & slEuosIadW)| 'BDU0 UBLE BIOUS 8104
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The Voter Signature screen will appear.

Complete the sequence number verification step
with the voter prior to asking for their signature.

. G500/ 00L9SE €11Z6 '0D3IA NVS
Tilt the ePollbook screen toward the voter and +snimons s sy IV NVDOT 5262

) ; ) iy
have them sign. Once they have signed, they will L0L8YT 2861/02/40 HANNOD HIYS
need to select the DONE button.

ad3 Aq panss| Apeal)y 10| jeg

ainyeubig Js10p

TRAINING

Voter Signature

Ballot Already Issued by EPB

SARAH CONNER 04/20/1982 2481307
’;‘;‘;5 LOGAN AVE Precinct / Sequence #
SAN DIEGO, 92113 356100 /0045
Tilt the screen back toward you and select the Continue to the next step by touching ISSUE BALLOT.
ISSUE BALLOT button to continue.

\SSUE BALLOT

!;M,“/L‘ CN\J R
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The voter’s Sequence # will appear on the screen.

Review the procedures for the selected ballot type in the
blue box then select COMPLETE CHECK-IN.

SCAN or ENTER the Provisional Tracking Number.

The Provisional Tracking Number is located on section 2 of
the Provisional envelope as the Affidavit number.

Tap the blue barcode icon to scan the Affidavit number.

Alternatively, the Affidavit number can be entered
manually by tapping on the barcode field.

Place barcode inside the green box.

Place the Provisional envelope, with Section 2 facing
forward, behind the EPB screen, ensuring the camera
captures the image of the affidavit barcode.

See page 25 for more information.

A pop-up window titled AUTHORITY TO VOTE NUMBER will
appear.

The blue instruction box will prompt you to ENTER CHECK-
IN FORM NUMBER. Locate the number on the bottom left
corner of the Check-In Form and enter it exactly as shown,
including both letters and numbers.

Tap the green CONTINUE button. A confirmation window
will appear asking you to verify the number entered
matches the number on the Check-In Form. Tap YES if it is
correct. Tap NO if it is incorrect, allowing you to re-enter
the correct number.

Congratulations! The voter has been successfully checked
in.

Complete all applicable instructions in the blue box then

select the PROCESS NEXT VOTER button and move on to
the next voter.
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Issue Ballot

Ballot Already Issued by EPB

SARAH CONNER 04/20/1982 2481307

g Precinct f Sequence &
2925 LOGAN AVE
SAN DIEGO, 92113 356100 / 0045

Voter is voting on BMD. Touch COMPLETE
CHECK-IN to continue.

) covpeTe cHeckin

0045

Newe
PAMELA F

ter Provisional Tracking Numbe:
(=
|

SAN DIEGO,
'SCAN** {or enter) the affidavit number for the

provisional ballot

Issue Ballot

BAcK Ballot Already Issued by EPB

Place barcode inside the green box below

senaity of perjury under the laws of the State of California that

NN 0 0 0 1

Name Birthdate VoterID.
JANE HAGELBERG RICHARDS ~ 12/03/1959 197

6050 VEEMA Authority To Vote Number

LA MESA, 91 |
Enter Authority To Vote Number

r E CHECK-
8( Enter Check-In Form Number

© covriere creck

Ballot Already Issued by EPB
SARAH CONNER 2481307 0045

Great Job!

Hand all voters completed BMD ticket and a secrecy sleeve (or
envelope for CVR/Provisional voters).

Direct voter to the Voting Station.

Y BROCESS v
& PROCESS NEXTVCTER



Provisional Voted

wa G

Voter Eligibility

The ePollbook will identify any voter who has already

voted provisionally during this election. However, if the

voter still insists on voting at your vote center, you may FERRIS BUELLER 07/08/1970 1105298

process them as a provisional voter. e, e —
o SAN DIEGO, 92139 376310/ 0063

Hand the voter a peach Provisional envelope and ask

them to complete all section 2 neatly and completely. Frovsional. |eetossimed Lo a2,

Vater is not eligible to vote a regular ballot. Read instructions below.

Voter has already voted a Provisional ballot. If voter insists on voting,
process as Provisional. For staff: On voter's Check-In form, mark the
“PROV" bubble and write down voter's Voter ID and sequence #. On
voter's BMD Ticket, write voter's sequence #. Obtain a peach

T S = S L SO SO 1 P | | VLAY [ L 0 SO {0 VO s ey

WRONG VOTER, % .
@& MORE OPTIONS 0 PROCESS PROVISIONAL

SEARCH AGAIN

Scroll through the blue message box and follow the
instructions to process the voter. Select PROCESS

PROVISONAL. /

The blue message box states:
Voter has already voted a Provisional ballot. If voter insists on voting, process as Provisional. On voter’s Check-In form,
mark the “PROV” bubble and write down voter’s Voter ID and sequence #. On voter’s BMD Ticket, write voter’s sequence
#. Obtain a peach Provisional Envelope. On the Poll Worker’s side, mark Box C and write the location and voter’s sequence
#. Ensure voter fills out the entire voter side including their signature. Touch to continue.

Q

The Voter Signature screen will appear. d——————wg ,._,__Mﬂ X

Complete the sequence number verification step with the

VOter prior to aSking for their Signature' BP0 SUON2E|F) Usl0A & leucsiadw) 01 1dwsne JQ'J@WO-'\9QlRuOSIQ;LBhG\E:;J’Z?J:i?;];uwﬁlzi
o3 dweye '83us uey: siow 230A ‘e30a o3 Jdwane Kzusinpney o 'sjon Ajusjnpnely o3 suoiue

T||t the ePO”bOOk screen tOWard the voter. 10 1T AAUNGD) BY1 UL D UDSHY BIRIG SUL U B UoSLAW! AG B[GEYSIUNG BWLD B 51| IDNINNYAL

mo|aq ubis ases|d

Verify with voter that the Sequence Number from the EPB

matches their voting materials.

£900 / 0LE9LE ¢L26 OO NS
Once the verification step is completed, request voter’s pmbsrmena TR v
signature, and select the DONE button. B6TSOLL 046178040 ¥IN13NG Sl
Verify all voting materials reflect the same information as -

the Check-In Form and that the Check-In Form is signed. Sinieudis 12107

Voter Signature

Provisional Voted

FERRIS BUELLER 07/08/1970 1105298
%g;z SHAW ST A Precinct / Sequence #
SAN DIEGO, 92139 376310/ 0063
Tilt the screen back toward you and select the ISSUE a Continue to the next step by touching ISSUE BALLOT.
BALLOT button to continue.

ISSUE BALLOT
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Issue Ballot

Provisional Voted

FERRIS BUELLER 0710811970 1105298
Address Precinct / Sequence #
5612 SHAW ST, A
. 5 376310/ 0063
The voter’s Sequence # will appear on the screen. SANDIEGO, 72139
Review the procedures for the selected ballot type in the .

a Voter is voting on BMD. Touch COMPLETE

blue box then select COMPLETE CHECK-IN. 6063 CHECK-IN to continue.

€ compLete cHECKIN

ssue Ballot

SCAN or ENTER the Provisional Tracking Number. et e e A

Enter Provisional Tracking Number

(10§ @ conce J @ comrnus

“SCAN™ [or enter) the affidavit number for the
provisional ballot

Narie
PAMELA F
ez

4079 HIGHL

The Provisional Tracking Number is located on section 2 of
the Provisional envelope as the Affidavit number.

Tap the blue barcode icon to scan the Affidavit number.

Alternatively, the Affidavit number can be entered
manually by tapping on the barcode field.

Place barcode inside the green box.

Place the Provisional envelope, with Section 2 facing
forward, behind the EPB screen, ensuring the camera

Cabtures the imags of the affiduit barcode. 1 R 0B 0 A0 AR TR O 0 (o
C —
[ oo |

CANCEL

See page 25 for more information.

A pop-up window titled AUTHORITY TO VOTE NUMBER
will appear.

The blue instruction box will prompt you to ENTER CHECK- JANE HAGELBERG RICHARDS  12/03/1959 157"
IN FORM NUMBER. Locate the number on the bottom left v ST ST .
corner of the Check-In Form and enter it exactly as shown, Enmar Austiorty To Vete Number
including both letters and numbers.

‘E CHECK-
q 0] Enter Check-In Form Number
Tap the green CONTINUE button. A confirmation window l

will appear asking you to verify the number entered
matches the number on the Check-In Form. Tap YES if it is
correct. Tap NO if it is incorrect, allowing you to re-enter
the correct number.

© covriercreckn
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Processing Complete

Congratulations! The voter has been successfully checked

.

n. Nare -
FERRIS BUELLER 1105298 0063

Complete all applicable instructions in the blue box as Voter successfully checked!in

well as hand the voter a Provisional / Conditional
Registration Status Card.

Great Job!

Hand all voters completed BMD ticket and a secrecy sleeve (or
envelope for CVR/Provisional voters).

Select the PROCESS NEXT VOTER button and move on to Direct voter to the Voting Station.
the next voter.

v .
=2 PROCESS NEXTVOTER

Unconfirmed Address

An unconfirmed address is an address that has not been
verified in San Diego County as accurate or

complete. This can happen for several reasons, including
an address outside of San Diego County.

Voter Update

T

Enter information below to locate correct address.

If a registered voter provides an invalid address or one
that cannot be found but insists that it is correct, you can House Number  Street Name
manually enter it when updating their information. Get 0 NACION
assistance from your Site Manager who will help you
process them as a Provisional voter.

If EPB does not recognize the address an ADDRESS NOT
FOUND button will appear. Check for typos. Select this
button to begin updating the voter’s address.

Hand the voter a peach Provisional envelope and ask
them to complete all section 2 neatly and completely.

[Example: Voter address on the Check-In Form: Nacion Ave andJ St, Chula
Vista, CA, 91910]

For ADDRESS NOT FOUND: If voter insists address is correct, refer to the precincting app to obtain voter’s
assigned precinct number. Touch ADDRESS NOT FOUND to continue.
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Enter the address provided by the voter on the Check-In
Form, then select CONTINUE.

The Site Manager will use the Precincting Application on
the laptop to determine the correct precinct for this
voter.

Select it from the Precinct dropdown, and this will assign
the voter a Sequence #.

Once you have done this, select CONTINUE.

Confirm that all necessary fields have been updated then
select CONTINUE.

38

Voter Update

e

TRANIG

]

Enter address information below to continue.

Street Address [ex 123 W Main St Apt 4)
NACION AVE AND J ST

City Zip Code

CHULAVISTA ~ 91910

Voter Update

BACK HOME

Invalid Address Sequence # Assignment

Pracinct

TRANING

Split Sequence # Assigned

528790 v 0 v 0159

Sequence # 0159 has been assigned.

Voter Update

Touch EDIT to Update Information Below

BEVERLY S BASSETT

NACION AVE AND J ST CHULA VISTA, 91910

3086 WITTMAN WAY SAN YSIDRO, 92173

N/A

@ conTiNuE

EDIT
EDIT




The screen will flip, allowing the voter to verify that their
updated address is correct. Tilt the screen toward them.

If the updated address is correct, have the voter select
CORRECT.

If it is incorrect, have voter select NOT CORRECT. This will
allow you to make changes as needed.

Once the voter has confirmed their updated address, tilt
the screen back toward you and select CONTINUE.

Once the voter’s address has been updated, you will be
able to process them as a Provisional voter.

Select CONTINUE to begin this process.
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Voter Update

INFORMATION IS CORRECT

BEVERLY S BASSETT

Residence Address

NACION AVE AND J ST CHULA VISTA, 91910
3086 WITTMAN WAY SAN YSIDRO, 92173

N/A

er |dentification

Birthdate Voter ID
BEVERLY S BASSETT 03/04/1961 1307533
MAILING
NACION AVE AND J ST

Name

Precinct / Sequence #

CHULA VISTA, 91910 B LDY
rify voler's informatior e ' cin ‘ormatien is eurren:, touch the areen CONTINUE buttan.
@ I+ has mav Bl cut 2 of and touch UPDATE VOTER INFO.
I#this 5 the vrang vates, towch ¥ 7 CH o folnw seach guick nes an prow ded b alc. i st not found

Q WRONG VOTER,
SEARCH AGAIN

UPDATE VOTER INFO

I CONTINUE

PROGESS NEW CVRVOTER
——————
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VBM Ballot Issued

BEVERLY S BASSETT 03/04/1961 1307533
MAILING Precinet / Sequence #
NACION AVE AND J ST
_ _ o CHULA VISTA, 91910 528790/ 0159
This voter was issued a VBM Ballot but is being processed
as a Provisional voter. Since they will vote on the BMD,
select NO. @ Is voter voting their mailed ballot in person?
e no @ 5
mw Voter Eligibility
- Unconfirmed Address
Birthdate
BEVERLY S BASSETT 03/04/1961 1307533
A yellow Unconfirmed Address flag displays on the Voter MAILING B m—
I, NACION AVE AND J ST
Eligibility page for voters whose addresses could not be CHULA VISTA. 91910 528790/ 0159
verified.

Unconfirmed ~ NOT Voting
Address Mailed Ballot

Scroll through the blue message box and follow the

instructions to process the voter. @\/@ler is not eligible to vote a regular ballot. Read instructions |

Process as Provisional. For staff: On voter's Check-In form, mark
Select PROCESS PROVISONAL. “PROV" Faubb\e ar‘wd write Fiown volter's Voter ID and sequence #

voter's BMD Ticket, write voter's sequence #. Obtain a peach
Provisional Envelope. On the Poll Worker's side, mark Box D ar

g = Sy Uy [Ny | NSy 1 S,

WRONG VOTER, 0 —— |
J Q SEARCH AGAIN B ey () process prov

The blue message box states:

Process as Provisional. On voter’s Check-In form, mark the “PROV” bubble and write down voter’s Voter ID and
sequence #. On voter’s BMD Ticket, write voter’s sequence #. Obtain a peach Provisional Envelope. On the Poll Worker’s
side, mark Box D and write the location # and voter’s sequence#. Ensure voter fills out the entire voter side including
their signature. Touch the green button below to continue.

The Voter Signature screen will appear.

Complete the sequence number verification M M X

step with the voter prior to asking for their
signature. (B0LYL B Q95EL suoaag

Bp0OT FUOIIS|T) US10A & S1PUesISEL 0] J0WENE I Jalea & S1euosiadiu] 'S3us LBl SIow 810

07 Jduaye 'S3u0 uky) Bow aj0s 'Sj0n o3 jdusate fusnpnes) of sjon dusnpre o auofue

Tllt the EPO”bOOk screen toward the VOtEI’. day IR AUnoD) BuE U o U0sUg S4e5 2ud Ul juswuosudw Ag Sjgeysiund SWuo e 93] O NEYN
MO |3G UBI_S g5e3|d

Verify with voter that the Sequence Number

from the EPB matches their voting materials.
e . 0L6L6 “WLSIA VINHD

Once the verification step is completed, 6floggi£93;9 15 F ANV 3AY NOIDYN

request voter’s signature, and select the DONE EES/0EL L95L/PG/ED [T

button. Q1804 sEpuUIg allepy

ssadppYy pal_u.l!}uor)un
Verify all voting materials reflect the same =

information as the Check-In Form and that the - 2
Check-In Form is signed.
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11

12

13

Tilt the screen back toward you and select the
ISSUE BALLOT button to continue.

The voter’s Sequence # will appear on the
screen.

Review the procedures for the selected ballot
type in the blue box then select COMPLETE
CHECK-IN.

SCAN or ENTER the Provisional Tracking
Number.

The Provisional Tracking Number is located on
section 2 of the Provisional envelope as the
Affidavit number.
Tap the blue barcodéTcon to scan the Affidavit
number.

Alternatively, the Affidavit number can be
entered manually by tapping on the barcode
field.
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TRANNE

Voter Signature

HOME

Unconfirmed Address

VOTER CHANGES

ame irthdate fotar
EEVERLY S BASSETT H(.'!1‘3;’041'1961 \"ISO%SSS
e Praginet { Saquence #
NACION AVE AND J ST 528790 / 0159

CHULA VISTA, 91910

Continue to the next step by touching ISSUE BALLOT.

e Ballot

Unconfirmed Address

WVOTER CHANGES

Rirthdare Woar I

03/04/1961 1307533
Frecinct / Sequance #

528790/ 0159

Nama
BEVERLY S BASSETT
Acddress

NACION AVE AND J ST

CHULA VISTA, 21910

Sequence 4

0159

Voter is voting en BMD. Touch COMPLETE
CHECK-IN to continue.

OMPLETE CHECK-IN

ue B

| Tracking Number

Hama Enter Provisional Tracking Number

PAMELA F

Addrezs "
CANCEL ONTINUE |

i &

SAN DIEGQ 3

**SCAN** {or enter) the affidavit nurnber for the
provisional ballot




Place barcode inside the green box.

Place the Provisional envelope, with Section 2
facing forward, behind the EPB screen, ensuring
the camera captures the image of the affidavit
barcode.

See page 25 for more information.

A pop-up window titled AUTHORITY TO VOTE
NUMBER will appear.

The blue instruction box will prompt you to
ENTER CHECK-IN FORM NUMBER. Locate the
number on the bottom left corner of the Check-
In Form and enter it exactly as shown, including
both letters and numbers.

Tap the green CONTINUE button. A
confirmation window will appear asking you to
verify the number entered matches the number
on the Check-In Form. Tap YES if it is correct.
Tap NO if it is incorrect, allowing you to re-
enter the correct number.

Congratulations! The voter has been
successfully checked in.

Complete all applicable instructions in the blue
box as well as hand the voter a Provisional /
Conditional Registration Status Card.

Select the PROCESS NEXT VOTER button and
move on to the next voter.
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Issue Ballot

Unconfirmed Address VOTER

Place barcode inside the green box below

'n not currently serving a state or federal prison term for
vote by a court. | understand that it is a crime to
ity of perjury under the laws of the State of California that

CANCEL

Issue Ballot

HOME Precinct Not in Election

Name Birthdate Voter ID
JANE HAGELBERG RICHARDS ~ 12/03/1959 197

Address = = "
6050 VEEMA Authority To Vote Number f
LA MESA, 91

Enter Authority To Vote Number
'E CHECK-
4 a Enter Check-In Form Number

O COMPLETE CHECK-IN

Mame Yoter D Sequerce ¥
BEVERLY S BASSETT 1307533 0159
Voter successfully checked in

Great Job!

Hand all voters completed BMD ticket and a secrecy sleave (or
envelope for CVR/Provisional voters).

Direct voter to the Voting Station.

;" PROCESS NEXT VOTER




Precinct Not in Election

Only voters residing within the boundaries of the
election are eligible to vote in this election.

The Touchpad will identify a voter that is not eligible to
vote and will state Precinct Not in Election.

However, if the voter still insists on voting at your Vote
Center, process them as a provisional voter.

Scroll through the blue message box and follow the
instructions to process the voter. Select the red
PROCESS PROVISONAL.

Precinct Not in Election

LUCY RICARDO
CEEEER  MAUNG

1781 AVENIDA SEGOVIA
OCEANSIDE, 92056

B Voter Precinct not eligible to participate in the election
| 7‘ If voter insists on voting (including CVR voters), touch PROCESS
@ PROVISIONAL and select sequence #8001

11/08/1990 3287828

800001 /

B
@ For Provisional voters: On voter's Check-In form. mark the “PROV*

I%) PROCESS e s v PROCESS
PROVISIONAL AT N & NEXT VOTER

The blue message box states:

Voter Precinct not eligible to participant in the election. If voter insists on voting (including CVR voters), touch PROCESS

PROVISIONAL and seslct sequence # 8001.

For Provisional voters: On voter’s Check-In form, mark the ‘PROV’ BUBBLE AND WRITE VOTER’S Voter ID and sequence #. On
voter’s BMD Ticket, write voter’s sequence #. Obtain a peach Provisional Envelope. On the Poll Worker’s side, write in Box E —
‘PNE’ and write the location # and voter’s sequence #. Ensure voter fills out the entire side including their signature. Touch the

red Process Provisional to continue.

For CVR-PNE voters: On voter’s Check-In form, mark the ‘CVR’ bubble and write voter’s sequence #. On voter’s BMD Ticket, write
voter’s sequence #. Obtain a green CVR Envelope. On the Poll Worker’s side, mark the Conditional Voter Registration box and
write the location # and voter’s sequence #. Ensure voter fills out the entire voter side including their signature. Touch the red

Process Provisional to continue.

Because the voter’s address is not in a precinct within
the boundaries of the election, you must assign a
generic sequence number.

Enter and select sequence number 8001. Press
Continue.

The Voter Signature screen will appear.

Complete the sequence number verification step with
the voter prior to asking for their signature.

Tilt the ePollbook screen toward the voter.

Verify with voter that the Sequence Number from the
EPB matches their voting materials.

Once the verification step is completed, request voter’s
signature, and select the DONE button.

Verify all voting materials reflect the same information
as the Check-In Form and that the Check-In Form is
signed.
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recinct Not in Election

-

Narne Birthdate Voter ID

Select Sequence #

8001 Search and select Sequence
# 8001. Touch green button
to continue.

N If

- A - -~ G [ T

PROCESS 3 5 . PROCESS
PROVISIONAL l-// AT 2 ONER RS NEXT VOTER

e aTy AmTp X

| (BOLEL % 09581
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Tilt the screen back toward you and select the ISSUE
BALLOT button to continue.

The voter’s Sequence # will appear on the screen.

The ballot type will default to BMD for all Provisional
Precinct Not in Election (PNE) voters.

Select COMPLETE CHECK-IN.

SCAN or ENTER the Provisional Tracking Number.

The Provisional Tracking Number is located on section

2 of the Provisional envelope as the Affidavit number.

Tap the blue barcode icon to scan the Affidavit
number.

Alternatively, the Affidavit number can be entered
manually by tapping on the barcode field.

Place barcode inside the green box.
Place the Provisional envelope, with Section 2 facing
forward, behind the EPB screen, ensuring the camera

captures the image of the affidavit barcode.

See page 25 for more information.
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Voter Signature

Precinct Not in Election

Name Birthdate Voter ID

LUCY RICARDO 11/08/1990 3287828
1781 AVENIDA SEGOVIA S
OCEANSIDE, 92056 G G
Continue to the next step by touching ISSUE BALLOT.

ISSUE BALLOT

e
(I

~

Issue Ballot

Precinct Not in Election

Name Birthdate Vorer ID

LUCY RICARDO 11/08/1990 3287828

nehees Preinc Secuance §

1781 AVENIDA SEGOVIA

OCEANSIDE, 92056 800001 / 8001
Sequerce Voter is voting on BMD. Touch COMPLETE
8001 CHECK-IN to continue.

o COMPLETE CHECK-IN

- Provisional Tracking Number

Enter Provisional Tracking Number

Name
PAMELA F

e
CANCEL CONTINUE
i & I

SAN DI
**SCAN** (or enter) the affidavit number for the

provisional ballot

® # s & ( ) e
?
N - + = / - =
aBC wdo | ARC BB

Issue Ballot

Precinct Not in Election

Place barcode inside the green box below

Id. 1 am not currently serving a state or federal prison term for
nt to vote by a court. | understand that it is a crime to
penalty of perjury under the laws of the State of California that

0 10 0 00 A T

CANCEL



A pop-up window titled AUTHORITY TO VOTE NUMBER Issue Ballot
will appear.

Name Birthdate Voter ID
. . . JANE HAGELBERG RICHARDS ~ 12/03/1959 197
The blue instruction box will prompt you to ENTER .

CHECK-IN FORM NUMBER. Locate the number on the e e IR S

bottom left corner of the Check-In Form and enter it Enter Authority To Vote Number

exactly as shown, including both letters and numbers.

Tap the green CONTINUE button. A confirmation é E o Chockn Form Nurber ¢ CrEgs
window will appear asking you to verify the number

entered matches the number on the Check-In Form.

Tap YES if it is correct. Tap NO if it is incorrect, allowing
you to re-enter the correct number.

Processing Complete

Precinct Not in Election

Congratulations! The voter has been successfully OGS il G
checked in.
@
Complete all applicable instructions in the blue box as s
well as hand the voter a Provisional / Conditional
H H Hand voter completed BMD ticket and a secrecy sleeve.
RegIStratlon Status Card. For Provisional/CVR voters: BMD ticket, envelope, and Prov/CVR
Status Card.

Select the PROCESS NEXT VOTER button and move on
to the next voter.

Direct voter to the Voting Station.

27 PROCESS NEXTVOTER

Decertified

ter Eligibility

Voters can be Decertified for a variety of reasons; the Poll

4 ihili H H H Name Birthdate Voter ID
Worker’s responsibility is to get assistance from the Site e THATASER 1716/1986 5662234
Manager while getting the Voter information necessary for EEETE | MALING et

) 4964 SOLOLA AVE
the office to process them accurately. SAN DIEGO, 92113 146200/ 0219

. Decertified pofising

DO NOT process these voters yourself! Instead, notify the Meailed Ballot
Site ManagEr who will call the Poll Worker Hotline for @ Voter is not eligible to vote a regular ballot. Read instructions below.

instructions on how to assist this voter. For Staff: Do not proceed. Alert Site Manager and call the Poll
Worker Hotline 858-565-3360 for further assistance.

The Site Manager will call the hotline to receive
instructions on how to assist this voter.

WRONG VOTER, o
SEARCH AGAIN R SN A T ) @ PROCESS CVR
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Eligible/Inactive Voter

This voter did not receive a mail ballot. Either they have not voted recently and were not sent a ballot in the mail, or
their ballot was undeliverable. Regardless, this Voter is eligible to vote at the vote center.

Voter Eligibility

g

Name
BENJAMIN GRIMM

11/12/1955 321874
MAILING

Precinct / Sequence ¥
1648 PROSPECT ST
NATIONAL CITY, 91950 223700/ 0373
Voter is eligible to vote.

Q WRONG VOTER,

ol e s
SEARCH AGAIN L WISIRE PIUINE L_ GET VOTER SIGNATURE

The EPB does not provide instructions in the blue message box for this voter. Follow the procedures to assist a VBM
Ballot Issued Voter on pages 9-11.

Curbside Voter

On the Voter Eligibility screen select Curbside Voter by tapping on the yellow MORE OPTIONS button. Tap on
Curbside Voter. The EPB will confirm ‘Is this voter requesting to vote curbside?’. Select YES or No

Voter Eligibility 5 Voter Eligibility

ame. irthdate oter
JANE HAGELBERG RICHARDS  12/03/1959 197

Precinct/ Sequence # MAILING |
6050 VEEMAC AVE 6050 VEEMAC AVE i
LA MESA, 91942 BOtogetul LA MESA, 91942 :
Is this voter requesting to vote curbside?
Voter is eligible to vote. @) ]

Name Birthdate Voter ID
JANE HAGELBERG RICHARDS  12/03/1959 197
MAILING

Update Voter Info

Curbside Voter

WRONG VOTER, o :
Q ek el &{8  MOREGPTIONS

'~‘ GET VOTER SIGNATURE

WRONG VOTER, i )
6{@ MORE OPTIONS L GET VOTER SIGNATURE
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Check-In Totals

From the Launchpad screen, select the CHECK-IN TOTALS link from the Launchpad Menu to view this screen. Here,
you will be able to see a running total of all ballots issued. These ballot totals will be used to complete the Daily Ballot
Statement every night at closing.

TRAINING

T

Include For Show Precinct Select Date

Check-In Totals

Total for:

Use the dropdown
arrow to select the Total for:
desired date. -

0407 1861 BMD 0 1

0 1
Total for: 0407 0 1 0 1

140 1861 BMD 0 1 0 1
Total for: 1140 0 1 0 1
1474 1861 BMD 1 0 0 1

Total for:

Grand Total:

Check-In Totals

oY

Include For Show Precinct Select Date
This Location | This No -~ CLEAR
/! Sequence # | Asset ID | Ballot Type | Regutar  Provisional = Spoit |  Total
0105 1861 BMD 1 0 0 1
To change from ‘This
Location’ to ‘This Total for: 0105 1 0 0 1
Touchpad’ (EPB), 0249 1861 Non-BMD 1 0 0 1
select the
. Total for: 0249 1 0 0 1
appropriate button
under the ‘Include 0407 1861 BMD 0 1 0 1
, .
For’ section. Total for: 0407 0 1 ) 1
1140 1861 BMD 0 1 0 1
Total for: 1140 0 1 0 1
1474 1861 BMD 1 0 0 1

Total for:

Grand Total:
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Check-In Logs

From the Launchpad screen, select the CHECK-IN LOGS link from the Launchpad Menu to view this screen.
Throughout the days the vote centers are open, a log is kept of all voters who have checked in on a particular
ePollbook and at the location.

TRAINING
ol Check-In Logs
BACK HOME
- - 9 check-ins found Page 2 of 2
Include Spoil Include Provisional  Include For Sort By Select Date

2022-03-14 -~

CLEAR

ERB, MICHAEL 680E J ST 03-14-2022 11:46:48 AM

Birth Date: State Voter ID: CHULA VISTA, 91910 JOE TRAINER

03/05/1945 3247400 Precinct: 528922 (BMD) 0162
PARK, PAMELA 4079 HIGHLAND AVE 03-14-2022 11:39:46 AM

Birth Date: State Voter ID: SAN DIEGO, 92105 JOE TRAINER

08/23/1999 01862_0314113946 Precinct: 276100 (BMD) 0003
BAS, JOHN 3952 MARCWADE DR 03-14-2022 11:33:15 AM

Birth Date: State Voter ID: SAN DIEGO, 92154 JOE TRAINER

12/08/1993 3485775 Precinct: 390800 (Non-BMD) 0099
RICHARDS, JANE 623 ROBERT ST 03-14-2022 11:29:117 AM

Birth Date: State Voter ID: CHULA VISTA, 91910 JOE TRAINER

07/18/1926 931865 Precinct: 527700 (Non-BMD) 0153
WHITE, CLAIRE 3570 MAJESTIC DR 03-14-2022 11:25:18 AM

Birth Date: State Voter ID: SAN DIEGO, 92154 JOE TRAINER

12/30/1999 4183466 Precinct: 390200 (BMD) 0089

These logs allow you to account for all voters checked in as well as provisional ballots. To change from “This Location”

to “This Touchpad”, select the appropriate button in the “Include For” section.

Select a voter to view an image of their signature.
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Wait Time Ticket (Not Applicable This Election)

The Wait Time Ticket Process is designed to provide voting wait times at vote centers on all voting days for voter’s
convenience.

From the Launchpad screen, select the ENTER WAIT TIME link from the Launchpad Menu to view this screen.

From the Launchpad
screen, select the ENTER
WAIT TIME from the
Launchpad Menu to view
this screen.

. . Wait Time
Enter the time written on

the Wait Time Ticket into
the EPB before checking in Enter in the time written on
the voter voter's Wait Time Ticket. Then

' select SEND.

Enter the hour and
minutes. No colon is

needed.
Select AM / PM
e ] Wait Time = %:33 AM
915 AM ~ Enter in the time written on
voter's Wait Time Ticket. Then
When you press SEND, the “ select SEND.
amount of time the voter _ )
. . . @ The wait time of 18 minutes has been sent.
waited to be checked in will

be calculated and sent to
the ROV.
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Logout Temporarily

During lunches and breaks, you will need to logout
temporarily. From the Launchpad screen, open the
Launchpad Menu and select LOGOUT.

SAN DIEGO, CA

Manual Voter Search

EPB

A pop-up will appear. Select the green LOGOUT
TEMPORARILY button.

Manual Voter Search Scan Voter Info Guide

Log QOut

Avre you closing the election or

just logging out temporarily?

3

The ePollbook will return to the SDVOTE screen,
and the poll worker covering your break will need
to log in using their name.
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@/OTE

COUNTY OF SAN DIEGO
REGISTRAR OF VOTERS

1540  EPB 1540

TRAINING MODE

SAN DIEGO COUNTY

REGISTRAR OF VOTERS
SAN DIEGO, CA
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Closing for the Day

1

At the end of each voting day, you will need to
lock the ePollbooks. From the Launchpad screen,
open the Launchpad Menu and select LOGOUT.

SAN DIEGO, CA
Statewide Prir
CHECK-IN Tt

Manual Voter Search

1540 EPB 1540

2

A pop-up will appear. Select the yellow CLOSE FOR
THE DAY button to begin the closing process.

Manual Voter Search Scan Voter Info Guide

Are you closing the election or

?
@ just logging out temporarily?

© cancer O FEISESFoRTFEDA ) LOGOUT TEMPOI

A warning screen will appear. If you are ready to
close for the day, select YES.

Lock Device

WARNING:
If you continue the device will be locked.
All processing will be disabled.

Are you sure you want to continue?

@ 1o

Enter the password you’ve been given to lock the
device then select the LOCK DEVICE button.

Enler the password, then touch the LOCK DEVICE button to continue.

(L LT 2L L]
O ockpevice

An orange screen will appear with a
“Synchronizing Device” message. Wait for the
message to disappear.

Congratulations, you have closed out for the day!

Synchronizing Device
Please wait for process to complete.
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If your Device has not sent all transactions, PENDING
will appear in the left-hand corner.

Select OK, CLICK on ALLOW LOGIN AGAIN to go back to
the LAUNCH PAD. DO NOT POWER EPB DOWN until
election night after the poll is closed.

0341 3039 Paper H o 0 2
o H 0 L

2 5 0 i

" 3039 Paper 1 o 0 1
Total for: m 1 o o 1

1148 3039 BMD

[ 1 0 1
Total for: 1148 ] 1 0 1




Troubleshooting

Manually Connecting EPB to Cradlepoint

1 Touch the Home Button.

Touch SETTINGS (vote center EPBs will not have
any other icons on their home screen except for
the SETTINGS icon).

A

&mty !

TOUCHT

ﬂ 2]

an Dtego Reggral orl%te[s @

The Cradlepoint network name is SD-CO-VOTE. If
the EPB is connected to the Cradlepoint, SD-CO-

VOTE will have a checkmark next to it. If not,

manually connect device to Cradlepoint.

=  |f SD-CO-VOTE is listed, select it. Type in
password, if prompted (see Step 5)

=  |f SD-CO-VOTE is not listed as one of the

3 Touch WI-FI.

options, select Other

556 AM Sat Sap 11 i e e
Settings General Settings WieFi
S
aions. Lesrn more st device
anout wiFi O
Sign in ta your iPas Software Update Sign in to your iPad v SD-CO-VOTE ivQ@
Clowd,the App Sio
ArDrop MY NETWORKS
5 gde i -
JreS— Airplane Made SD-CO-PUBLIC @
Picture in Picture - saiiitly omiER HETwORES
iy — Bluetootn n
(4] HEr aTQ@
iPad Sterage
HNotificati
B motticaions Background App Refresh @ rostcatons
) sounas D sounds
Askto Join Networks
Do Not Disturb Dete & Time Do Not Disturb
Saraen Time Keyboard B screenTime
Fonts Auto-Join Hotspat
General Ger |
s— ® oo
B control Center . B3 control Conter
Dictionary
Display & Brightness Display & Brightness
B8 ome screens Dock VeN o " BB Home Screen & Dock
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Once Other is selected, a pop-up window will
appear, asking you to enter network
5 information: 6
= Call the Poll Worker Hotline.

Once all fields are completed, touch Join.

SS6AM SatSepT) - - €23 A0 Sasem 1l *anED

b [— - Settings

ST— [——

T #ad i uper v wnd anaged} T a5 uperyisen and managadt

Software Sauitions. Lesn more sbouty a0 (C Other Network Software Solutions. Loarnmono sbeuty (o el Other Network

supercsion () pre o
Signin to your i LR A6 Signinto your Pad (X 16
Setuo (Cloud, the et e Apps  Neme  SD-CO-VOTE

=0 Airplane Mode Securlty NPAZIW L X6
s B siewoth .®
er0 ® wotircations. el
q w e r t y u i o P & £ semce
Do Not Disturb
Notify »
a s d f g h i k | Join B sermTive [ —
2 e Auso-Join Hotspot Ask 1o Join
I+ z X c v b n m : & :
B conrol canter
Display & Brightness
w2z B o

B Home Screon & Dock

++» The EPB is not connected to the Cradlepoint and shows a broken red heart. What should | do?
= Touch the broken red heart a few times to attempt to reset the connection
=  Ensure Cradlepoint is functioning properly
= |f Cradlepoint is functioning and broken red heart is still displayed, connect EPB manually using
the steps above
Note: The EPBs will be monitored at all times.

¢ The EPB is plugged in but is not charging. What should | do?
= Ensure all sections of the EPB charger are securely attached
= Plugitinto a different wall outlet
= Use a different EPB charger

+* I need to log in to the EPB but the screen shows “Device Locked.” What should | do?
=  Touch the blue ALLOW LOGIN AGAIN button close to the top of the screen
=  Follow instructions on pg. 4 to log in

Device Locked

HOME

21 Transactions Pending

Sequence Asset iD
053 3039




SDVOTE

COUNTY OF SAN DIEGO
REGISTRAR OF VOTERS
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