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QUICK REFERENCE
My Polling Location Address:

Facility Contact Name:

Phone & Email:

IMPORTANT CONTACTS

NAME

PHONE NUMBER

Site Manager

Precinct Inspector

Precinct Inspector

Precinct Inspector

Recruitment Contact

Non-Emergency Police

Poll Worker Hotline
(858) 565-3360

Monday, April 5t
7:30a.m. -5 p.m.

Election Day, Tuesday, April 6"
5:30 a.m. — Until last poll worker goes home

Observer Hotline

(858) 495-5123

Election Day, Tuesday, April 6t
5:30 a.m. — Until last poll worker goes home

Curbside Voting

(858) 505-7396
Election Day, Tuesday, April 6™

Suggested®
Election Day Break Schedule

Site Manager:

9:15a.m. — 9:45 a.m.
1:45 p.m. - 2:15 p.m.

Greeter/Check-Out Precinct Inspector:

10:00 a.m. — 10:30 p.m.
2:30 p.m. — 3:00 p.m.

Check-In Precinct Inspector:

10:45a.m. - 11:15a.m.
3:15 p.m. — 3:45 p.m.

Voting Precinct Inspector:

11:30 a.m. — 12:00 p.m.
4:00 p.m. —4:30 p.m.

*Site Managers will use their best judgement and work with their board members to allow additional 15-
minute breaks throughout the day as allowed by time and voter turnout.







NOTE FROM THE INTERIM REGISTRAR

CYNTHIA L. PAES

REGISTRAR OF VOTERS

Interim Registrar of Voters

County Operations Center Campus
5600 Overland Avenue, Suite 100, San Diego, California 92123-1278
Telephone: (858) 565-5800 Toll-free: 1 (800) 696-0136 TTY /TDD: (800) 735-2929

Facsimile: (858) 505-6876 Web Address: www.sdvote.com

Hello Everyone!

Many of you already know me as the Assistant Registrar but for the time being, | will also be filling in as the
Interim Registrar. Our former Registrar, Michael Vu has taken another position within the county, but he is still
close by and the Registrar’s office continues to be under his purview.

You may be asking yourself...didn’t we just have an election? Why are we conducting another one so soon?
The upcoming special primary election has been called to fill a vacancy in the 79" State Assembly District.
Depending on the outcome, there may be a run-off election in June.

With what is looking like a busy 2021 along with all the concerns still surrounding the pandemic, one area
remains fundamental, consistent, and true to the success of our office and the overall election...that’'s YOU!

Thank you all for coming back to tackle another Election Day with us. Every voter in the 79" State Assembly
District is counting on us!

As with last year’s presidential general election we will again adapt for safe operations. The consolidation of
neighborhood polling places into much larger “super poll” sites with physical distancing will continue. Please
know that we have carefully thought through every process with the help of our local public health officials to
keep you and your team of poll workers healthy and safe while serving our voters.

You will see a few changes from the November election. For one, your polling place will be open just on Election
Day (April 6) and you will have a full deployment of Ballot Marking Devices. All voters coming to your poll to
vote will mark their ballot on one of these devices.

Come Election Day, remember your positive interaction with a voter has an impact that could last their entire
voting life. It will take positive energy, patience, and dedication, but if that means bolstering our democratic way,
it is well worth it! When we've closed the books on the April 6, 2021 Special Primary, 79" State Assembly
Election, | hope you will not only find that it was worth it but found the experience to be personally rewarding.

CYNTHIA L. PAES
Interim Registrar of Voter
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ELECTION DAY RULES

Poll Hours

Election Day, Tuesday,
April 6th

All polls must open at 7:00 a.m. and
close at 8:00 p.m.

Bilingual Poll Workers
Many poll sites are assigned

bilingual poll workers to assist

voters.

Poll Worker Assignments

” All poll workers must work at their
assigned stations, take their assigned
breaks, and cover each other's breaks as directed.

Not Allowed

Poll workers are not allowed to bring

children or pets to the polis. No smoking

is allowed at the poll site. No drinks or
food are pemmitted at the official poll worker table.
Televisions, radios or other devices that would disturb
voters are not allowed at the polls. Be considerate
when using your cell phone to communicate with the
ROV.

Politics

Do not allow voters or poll workers to
be loud or have political conversations
while at or near the poll. Personal reading

o

matenal is fine as long as it is not political in nature.

Dress Code

As representatives of the Registrar of

Voters, poll workers should dress in a

clean and professional manner. Attention
to personal hygiene and grooming is also expected.
Clothing should be tasteful and in good condition.
T-shirts, buttons or hats with improper or political
slogans, graphics, photos, midriff baring tops, and
oversized pants are examples of inappropriate dress.

. Emergency Situations

Call 911 immediately, then call the
poll worker hotline to inform us of the
emergency.

Voted Ballot Return

California Elections Code requires that
two election officials deliver the voted
ballots on election night.



COVID - 19 - SAFE VOTING ENVIRONMENT PLANS

The San Diego County Registrar of Voters and election officials have worked closely with public health
officials to identify solutions allowing for safer voting in the COVID-19 environment. We take the health
and safety of our employees, voters, and visitors to voting locations very seriously. ROV procedures are
transparent, posted at each location, and comply with confidentiality requirements. To prevent and slow
the spread of COVID-19, we continue to follow and implement public health official guidelines at the
workplace including polling locations. When a COVID-19 positive case is confirmed among staff, ROV
actions are immediately activated through an activity “tree” (many people taking action at the same time,
versus a notification “chain” which is more a string of actions taken one after the other). This should
result in the most efficient initiation of a variety of required tasks and actions being taken immediately
upon receiving confirmation of a positive COVID-19 case.

1.0 ‘ STATEMENT OF PURPOSE

The purpose of this document is to provide information on the process for requesting a cleaning and
disinfection service after a person confirmed to have COVID-19 has been inside a polling facility.

2.0 BACKGROUND

It is a priority that all polling and training sites are maintained at the highest standard of cleanliness. The
Registrar of Voters (ROV) has directed poll site staff to conduct frequent cleanings throughout the day to
ensure all surfaces and touchpoints within each facility are properly sanitized.

3.0 PROCEDURE
A. Trainer Leads, poll workers and/or ROV staff notifies their Training Lead or Site Manager of a
potential positive test.
B. All safety protocols outlined on the Site-Specific Health and Safety Plan for physical distancing, face
coverings, hand washing/sanitizing will remain in place to continue maintaining a healthy work
environment as instructed by Public Health officials.
ROV Training Management is notified and reports the information to ROV Sr. DHRO.
Department Sr. DHRO is notified of suspected/confirmed COVID-19 case at a site.
ROV Senior DHRO notifies HR Director of possible COVID-19 case.
HR Director confirms; contacts department Senior DHRO with the test result verification.
Upon confirmed positive COVID-19 result, Senior DHRO alerts ROV Director, ROV Contractor
Officer’'s Representative (COR), and ROV Precinct Services:
= Senior DHRO email: Garcia, Monica (Monica.Garcia@sdcounty.ca.gov)
= Senior DHRO provides the polling facility name and address
Department-wide letter is prepared for distribution to CSG-DL, ROV-ALL email list
= Foremployees not on the CSG-DL, ROV ALL email distribution list, corresponding supervisors
must provide email communication to those employees
Department COR contacts the disinfecting vendor to schedule same day after-hours cleaning.
ROV COR provides time and details of disinfecting service to Precinct Services.
Precinct Services contacts facility manager, principal, and/or superintendent.
Poll Worker Training directs specific staff to stay onsite or dispatches another staff to the site to meet
with the disinfecting service vendor.
» An election official must be onsite through completion of cleaning
= The disinfecting vendor shall not touch or clean any of the voting equipment
Disinfecting service vendor contacts COR upon completion of sanitation service.
COR notifies Precinct Services and Senior DHRO that the service has been completed and the
vendor has left the facility.

OGMmMOO
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Election workers are classified as essential workers and thereby, are not quarantined based on possible
exposure. Symptomatic essential workers are expected to isolate, (based on having a temperature or
when displaying symptoms) and to get tested prior to returning to work. Essential workers who do not
have a fever or are not symptomatic, are not quarantined or isolated.

Notification to potentially affected people that they may have been exposed, including ROV staff, is
conducted under very specific instructions, typically by medical or HR staff, in compliance with HIPAA
confidentiality laws.
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COVID-19 HEALTH AND SAFETY REQUIREMENTS

The Registrar of Voters is taking strong safety measures to ensure all in-person voters have a safe
experience when voting. Election officials have worked closely with public health officials to identify
solutions to allow for safer voting in the COVID-19 environment.

Working Elections During COVID-19

We want you to know that your health and safety are important to us and that we do not take your
choice to work for granted. You are helping to maintain our most essential democratic process.
Thank you for working this election.

Staying Healthy
How COVID-19 can spread through person-to-person transmission and surface transmission

Person-to-Person Transmission:

COVID-19 is thought to spread mainly through close contact from person-to-person

Between people who are in close contact with one another (within 6 feet)

Through respiratory droplets produced when an infected person coughs, sneezes, or talks

These droplets can land in the mouths or noses of people who are nearby or possibly be

inhaled into the lungs

e COVID-19 may be spread by people who are not showing symptoms. A person is
contagious two days before being symptomatic

e The two best methods to reduce person-to-person transmission are practicing physical

distancing from other people and wearing face coverings

Surface Transmission:

e This is when the virus is on an object or surface and gets into the body. This typically
happens when your hand touches an infected surface and then you touch your eyes, nose,
or mouth

o The two best practices for reducing surface transmission are washing and sanitizing your
hands and disinfecting objects and surfaces

Now that we understand how COVID-19 spreads, you can practice a few habits
to keep yourself healthy:

e Practice physical distancing from others outside of your immediate household
e Wear a mask or face covering when out in public, particularly indoors, like at
the grocery store, or anytime you may be unable to maintain 6ft of social
distance
e Wash your hands frequently, especially when you've returned from the outdoors. Make sure
you scrub for at least 20 seconds
e Use hand sanitizer with at least 60% isopropyl alcohol whenever you don’t have access to
water and soap



Knowing When You’re Sick

o Even with these practices, it is still possible to contract COVID-19, and it is important that
you monitor yourself for symptoms

Temperature of 100.0 or higher

Fever or chills

Frequent cough

Shortness of breath or difficulty breathing

Fatigue

Muscle or body aches

Headache

New loss of taste or smell

Sore throat

Congestion or runny nose

Nausea or vomiting

Diarrhea

¢ If you have experienced any of these symptoms within the last 14 days, please inform
your recruiter as soon as possible and do NOT work the election. It's important that you
let your recruiter know as soon as possible so they can find a replacement
+ If your symptoms become severe, we recommend that you seek medical
attention
+» If anyone in your household has had these symptoms or tested positive for
COVID-19, we also recommend that you quarantine, inform your recruiter right
away and do NOT work the election
o Self-screen at home, including taking temperature and symptom
checks
o Seek medical attention if symptoms become severe
e Prior to entering the Polling Location each day, Site Managers
and all poll workers are required to self-screen for symptoms,
temperature check and answer three health questions before
the start of every shift
« If a Poll Worker has a temperature that reads below

100°F and the poll worker has no COVID-19 related
symptoms, the employee may proceed to work

% If their temperature is 100°F+, wait five minutes and re-scan temperature

«» If second temperature reading is 100°F+, the poll worker must report to the Site
Manager and go home and isolate immediately
+ If this situation occurs, the Site Manager must notify the Poll Worker Hotline as

soon as possible to discuss that the poll worker displays a temperature of 100°F
or higher
+ The three health questions are:

1. Have you been in close contact (within 6 feet) with someone who has
been diagnosed with COVID-19 in the past 14 days?

2. Do you have a fever equal to or greater than 100.0°F?
3. Have you recently experienced new COVID-19 symptoms?

¢ If you become sick at work, let your Site Manager know and remove yourself from others
immediately
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Signs and Messages

Signs with proper health messages will be posted in highly visible locations (e.g., at entrances, in
restrooms and throughout the site) that promote everyday protective measures against the spread
of COVID-19.

Social Distancing

All people at the polling location need to leave space between themselves and others.

Voters, observers, and poll workers are instructed to stay at least 6 ft apart whenever
possible

Floor markings will be used as visual cues to help voters and poll workers remember this

Voter lines will not be in the voting area and will be outside where feasible. To manage
the physical distancing, voters will be allowed to enter the voting area only when there is
a vacant Check-In Station

Floor markings will be placed outside as well as at each of the check-in and
checkout/ballot return stations

Voting equipment and voting booths will be set up throughout the site in compliance with
six-foot physical distancing requirements

Voters and workers are discouraged from greeting others with physical contact (e.g.,
handshakes)

Any time you’re assisting a voter, maintain 6ft of physical distance, unless it hinders your
ability to assist the voter. In which case, you’ll want to limit your time assisting, as much
as possible
+ You can choose to stand side-by-side, so you

aren’t speaking directly at each other
% If you're assisting a voter away from a particular

workstation and you realize the situation might

take some time, you may want to ask them to

move with you to a divider
+ Remember, you have control over the distance

someone stands from you and you have the

right to request more space, if you feel

uncomfortable

Encourage a voter’s good behavior by saying things like:

% Thank you for wearing your mask
% We have plenty of hand sanitizers
+» Thank you for keeping your distance

There may be times when you and another poll worker must be within 6 feet of each
other. Perhaps you're troubleshooting a problem that requires looking at the same
document. Do your best to keep these interactions to a minimum

Election Day is a very long day. It can be easy to “grow comfortable” around your fellow
poll workers and become complacent about maintaining physical distance and properly
wearing your PPE. Help remind each other gently of the safety precautions. They are
there for all of you



Face Coverings

The use of face coverings is mandatory for all staff. Voters, observers, and the public will be
expected to wear face coverings as well.

e Face coverings are most essential in times when physical distancing is difficult and
should be worn whenever a worker is near another person

e Children younger than two years old must not wear a face covering because of the
risk of suffocation

e Face shields or other physical barriers, in addition to face coverings, are provided for
workers in positions where it may be difficult to maintain physical distancing and are
provided at all check-in stations

Proper use of face coverings requires:

o Coverage of the mouth and nose
Washing hands before and after use or adjustment
Washing or replacing them after each shift
Avoiding touching the eyes, nose, or mouth
Avoiding touching the front of the mask when putting it
on, adjusting it, or removing it

Note: Face coverings should not be placed on anyone who
has trouble breathing or otherwise unable to remove the
face covering without assistance.

Inappropriate Face Coverings

Some voters may come into the voting location wearing face coverings that
promote a candidate or ballot measure. This is considered electioneering and
is not allowed. If this occurs the worker will politely request that the voter use a
different face covering, or in an alternative, provide another face covering, if
available. If voter refuses these options, the curbside voting procedure will be
implemented for this voter.

Voters will not be turned away for lack of a face covering. The right to vote

takes precedence. In such circumstances, poll workers will consider additional

physical distancing and avoid confrontation. Among other considerations, intense conversation and
shouting increase the volume of exhalations and may increase risk. Additionally, election workers
will not turn away observers and other visitors not using a face covering. (manual pg. 32)

For those who refuse or are unable to wear a face covering, alternate plans are in place. Voters will
remain outside of the poll and workers will implement and assist those voters through the curbside
voting procedure. These voters will vote on a Ballot Marking Device which can be rolled to an
outside position. Additional instructions will be provided on assisting voters through curbside voting.
(manual pg. 29 - 30)

Remember that your main job is to ensure every voter that has the right to vote, gets to do so. Ifa
voter is not complying with COVID safety practices, control what you can while ensuring that you
protect their right to vote.

Gloves

Gloves are not a substitute for hand washing. The best way to keep hands clean and germ-free is to
wash them frequently with soap and water or use hand sanitizer. Gloves can help keep hands clean,
so a person would not come into direct contact with germs such as the COVID-19 virus.



Poll workers will be provided with disposable gloves for use while sanitizing the supplies and
equipment. While wearing gloves, workers and voters should not touch their mouth, nose, eyes, or
face covering, and should wash hands or use hand sanitizer before putting gloves on and after
removing them.

Gloves should be replaced after washing hands, after using the restroom, eating or drinking, or any
other activities that may contaminate the gloves, including touching un-sanitized items.

Removing Disposable Gloves

¢ Pull at the outside of one glove at the wrist without touching your skin
o Peel the glove away from your body, pulling it inside out then hold the glove you just
removed in your gloved hand
e You can peel off the second glove by putting your fingers inside the
glove at the top of your wrist then turn the second glove inside out;
while pulling the glove away from your body, wrap the first glove
inside the second glove. The result should be your two gloves
wrapped in a ball

o Dispose of the gloves in the garbage

Maintain a Healthy Work Environment

All workers are instructed to wash hands frequently:
e before entering the work location
ebefore and after breaks or shifts
e after touching or handling cloth face coverings or PPE
eafter using the restroom with soap and water for at least 20 seconds. If soap
and water are not readily available, use hand sanitizer that contains at least
60% alcohol provided by the ROV

Alcohol-based hand sanitizer will be available at the

entrance of the facility and each station, for use after

touching shared surfaces and items such as the ePollbook,

a clip board, pen or stylus, Ballot Marking Device, voting
booth surfaces and casting a ballot. Voters will be encouraged to use hand
sanitizer when leaving each station.

Supplies including disinfectant wipes, and no-touch trash cans will be provided at
each site. Signage will be appropriately placed inside the site as reminders to everyone using the
facility to wash hands, wear masks, keep a six-foot distance.

Clean and Disinfect Voting Associated Equipment and Surfaces

Surfaces that are frequently touched by multiple people, for example
door handles, check-in tables, shared objects like clipboards, pens
and styluses will be disinfected on a regular interval and will not be
used by multiple people prior to cleaning. Headphones for voters with
disabilities will have one-time-use ear coverings.

For proper cleaning and disinfecting, refer to the Cleaning
Procedures and Protocols Guide (manual pg. 82-83)



WHAT'S NEW THIS ELECTION

Overview

Special Primary, 79t State Assembly Election

Staffing/Training

300K (approx.) Registered voters in the 79" Assembly
District

200K (approx.) Permanent Mail Ballot Voters
51 Polling Locations

Polls are open one day - Tuesday, April 6" from 7:00 AM —
8:00 PM
All eligible voters for this election will be mailed a mail ballot
+« Polls will see a high number of mail ballot drop
offs
1 contest on the Ballot

No paper ballots — all BMD voting

R/

+ Voters can vote at any polling location because every ballot can be
pulled up on a BMD

« If voters insist on voting on a paper ballot, they will need to go to
the Registrar of Voters

Specific needs-Curbside voting signage with a designated phone number will

be placed outside of each poll

Poll Worker Boards consist of 1 Site Manager and at least 3 Precinct Inspectors
4 Stations for assisting voters - no Line Manager Station
Online Training

% Content has been incorporated into in-person poll worker training

Poll setup and Poll Worker Training is on the same day at the assigned poll location — Monday,
April 51

Supplies

10

No “POD” Storage Containers

« Warehouse staff will conduct all supply deliveries
Ballot Application has been updated and titled “Check-In Form”

% Write Voter ID on upper right-hand corner of “Check-In Form”
No Daily Ballot Log or BMD Daily Log — due to one day in-person voting
No laptop provided to polls
New reason — Provisional Voter

% Box D, Precinct Not in Election (PNE)

% Box D, Unconfirmed Address (UA)



PRE-ELECTION TASKS

Before Monday, April 5t
All Poll Workers:

¢ Make alternate arrangements to vote, if you are eligible to vote this election

+ Vote by mail, bring it with you to your polling location, or drop it off at a Mail
Ballot Drop Off (MBDO) location

+ Vote early at the San Diego Registrar of Voters
e Attend training
% Site Manager: 2-day training
% Poll Workers: 1-day training (same day/location as site
setup) EER

o Review details of assigned polling location

URGENT
Site Manager' OFFICIAL ELECTION MATERIAL

e Review Yellow Packet contents
e Bring training ePollbooks to polling location on Monday, April 5t
e Bring Yellow Packet to polling location on Monday, April 5"

Monday, April 5'" — Supply Inventory, Poll Location Setup, and Training
All poll worker boards will report to their assigned polling location on Monday, April 5" for supply
inventory, poll location setup, and training.

Review Poll Setup Checklists (manual pgs. 74-75) Poll Worker
e Site Manager — arrive at location by 7:30 AM Checklists
o Poll Workers — arrive at location by 8:00 AM S G

e Stand-by Poll Workers — arrive at location by 10:00 AM to attend
in-person training
Note: Call Hotline to report any late or missing poll worker

Supply Inventory
o Before setting up the poll, all supplies must be inventoried
o Use the Supply List found on pages 71-72 in the manual
e Call the Poll Worker Hotline as soon as possible if you are missing any supplies

Poll Site Setup
e Assign Precinct Inspectors to a station(s)
o Ensure the Poll Setup Checklist is being used by all poll workers
o Ensure each station is equipped with the appropriate PPE and signage

o Use the Site Specific Plan layout found in the yellow packet to set-up the 4 stations: Greeter,
Check-In, Voting and Checkout Stations

Training

o When setup is complete, train the Precinct Inspectors using the training agenda, Poll
Worker Manual, and training materials

e Before leaving the site, ensure the polling location is secured and all election supplies
are in place for Election Morning

11



Ensure the Poll Setup Checklist is being used by all poll workers
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stations and voter flow. Refer to your Site Specific Plan layout for the individual floorplan and

This diagram does not reflect the official setup of a poll. It is to provide a generic view of
PPE setup of your assigned polling location (found in Site Manager Yellow Packet).

POLL DIAGRAMS
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POLL DIAGRAM: VOTING BOOTHS

Instructions Posted In Booth

Same items to be

posted in the ADA

booths
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STATIONS AND RESPONSIBILITIES

There are a total of 4 stations: Greeter, Check-In, Voting, and Checkout Station. Each polling
location will have at least four poll workers. It is in the discretion of the Site Manager to assign poll
workers to stations as required.

1. GREETER STATION

There will be one Greeter Station Precinct Inspector who is also responsible for the Checkout
Station. Of the two stations, this Precinct Inspector’s primary responsibility is to monitor the Ballot
Box and the yellow Mail Ballot bag at the Checkout Station. The Site Manager will be roving to
assist the Greeter Station as needed.

Greeter Station duties include, but are not limited to:
Greet and welcome each voter

¢ Instruct voters to pick up a clipboard with a pen and fill out the Check-In Form neatly and
completely
« The Check-In Form is available in all 5 federal languages: English, Spanish,
Chinese, Vietnamese, and Filipino

e Once Check-In Form is completed, direct voters to take it to an available Check-In
Station

o Direct most voters’ questions to Site Manager
o SANITIZE all items according to the cleaning protocol (manual pgs. 82-83)

2. CHECK-IN STATION
There will be at least one Check-In Station Precinct Inspector. Site Manager will be roving to assist
the Check-In Station as needed.

Check-In Station duties include, but are not limited to:
o Look up voters in the ePollbook using their completed Check-In Form

+« All poll voters must check-in and provide a signature on the
ePollbook at a Check-In Station

e Process voters in ePollbook per instructions given on the screen
e Mark correct bubble in upper left corner of Check-In Form

e Write Voter ID number in upper left corner of Check-In Form .
e Assign correct Sequence number on BMD ticket
e Give voters their voting materials:

< BMD Ticket

» Secrecy sleeve or envelope (for CVR or Provisional voters only)
e Answer voter questions

¢ Remind voters to use hand sanitizer before entering the Voting Station

.0

See page 68 for form

DS

o Direct voters to the Voting Station

e SANITIZE ePollbooks, stylus pens and all other touched items as scheduled (manual
pgs. 82-83)

15



3. VOTING STATION
There will be one Voting Station Precinct Inspector. Site Manager will be roving to assist the Voting
Station as needed.

Voting Station duties include, but are not limited to:

Accompany voters while maintaining 6 ft. of distance to an available BMD TICKET
BMD voting booth SEQUENCE #

. . , 0241 |®
Activate a BMD ballot using the sequence number on the voter's BMD s el |
ticket Ty

Ask voters to verify sequence number on the BMD ticket matches the
sequence number on ballot pulled up on the BMD the screen

Checkmark the Verify Seq # box on the BMD ticket PO O—

Instruct voters to read the instructions in the voting booth. Remind
voters to use the “More” button as it appears to see all candidates for that contest

Answer voter questions and/or provide assistance with using the BMD

Advise voters when finished voting to review their selection, print the ballot, and place it
into the secrecy sleeve or fold and seal in the envelope they were given

Assist voters with spoiled ballots (manual pg. 49)
Direct voters to the Checkout Station
SANITIZE voting area and equipment as scheduled (manual pgs. 82-83)

Note: Three cardboard voting booths will be set up for voters who choose to vote their mail
ballot at the poll. Voters must be instructed to place their mail ballot into their Mail Ballot
envelope and sign and date before placing it into the yellow Mail Ballot Bag. If a voter does
not have their Mail Ballot envelope, Mail Ballot Replacement Envelopes are available at the
Greeter Station.

4. CHECKOUT STATION

There will be one Checkout Station Precinct Inspector who is also responsible for the Greeter
Station. Of the two stations, this Precinct Inspector’s primary responsibility is to monitor the Ballot
Box and the yellow Mail Ballot bag at the Checkout Station. The Site Manager will be roving to
assist the Greeter Station as needed.

The Checkout Station duties include, but are not limited to:
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Monitor the Ballot Box
Monitor the Yellow Mail Ballot Bag

Ensure voters have completely and neatly filled out and signed
their envelopes (including mail ballot envelopes), when
applicable

Answer voter questions
Collect secrecy sleeves
Issue “I Voted” stickers
SANITIZE all touched items as scheduled (manual pgs. 82-83)




5. SITE MANAGER
The Site Managers will assist any station as needed and oversee all activities at the polls.

Site Manager duties include, but are not limited to:

Communicate clearly with staff

* ROV may contact you- ensure your phone is on and keep a close eye on any
texts/calls

Always be alert and aware of what is happening

Answer questions from staff, voters, observers, media, and the general public

Assist Curbside Voters, including voters who want to vote at the poll without a mask

Manage voters entering the poll and assist at Greeter Station as needed

Process voters at Check-In Station if a line begins to form

Ensure observers sign in and direct them to the designated observer area

Ensure staff is correctly following all established County procedures and providing a
positive voting experience for all voters

17



OPENING THE POLLS

Site Manager:

o Ensure all board members have completed temperature check and screening
questionnaire before entering the polling location

o Call Poll Worker Hotline immediately to report any late or missing poll workers
o Ensure all equipment is turned on and running properly
+» Follow the Cradlepoint instructions (manual pg. 59)
++ Open the polls on all production Ballot Marking Devices (manual pg. 49)

+« Ensure production ePollbooks establish heartbeat (ePollbook manual — Site
Manager Yellow Packet)

e Confirm all stations are following their checklist and understand their duties
(manual pgs. 76-78)

¢ Open the poll promptly at 7:00 AM by stepping outside and announcing, “The polls are

now open!”
ASSISTING VOTERS - FIRST VOTER ;:II?):vBI;Aga-I
First Voter

o The first voter in line has the responsibility to confirm that no ballots
have been cast before the polls open

¢ Even if one of the poll workers wants to cast their own ballot, please
wait and let another member of the public perform the first voter
duties detailed here.
Note: Do not lock the yellow Mail Ballot Bag or seal the Ballot Box
until the first voter has confirmed they are empty.

A poll worker will escort the first voter to the Checkout Station while
maintaining 6 ft. of social distancing:

e Show the first voter that the yellow Mail Ballot Bag is empty

o Lock the zipper of the yellow Mail Ballot Bag using a Red Tab
Lock (from the Official Ballot Pouch) so it cannot be opened

OFFICIAL

TAMPER

again EVIDENT
e Show the first voter that the Ballot Box is empty ALy, vl
e Seal the Ballot Box by placing Tamper Evident Seals (from the M?@&iﬁx
Official Ballot Pouch) where indicated ‘“-\.\::7';&..., -
\\‘"“:"'“s

Once the first voter has completed these duties, escort the first voter back
to the front of the line. Give the first voter a Check-In Form to begin the voting process.

18



ASSISTING VOTERS — COMMON SITUATIONS

It is part of your mission as a poll worker to help every voter have a positive voting experience on
Election Day. Awareness of cultural differences and specific abilities are necessary to give every voter
the best experience possible. The rules of etiquette and good manners apply when working with every
voter who enters a polling place.

Common voter situations you will encounter at the polls:

1. Vote-by-Mail (VBM) ballots

2. Mail ballot voter who chooses to vote in person

3. Voter who needs to change their residence address (SB207)
4. Conditional Voter Registration Voter (CVR)

5. Provisional Voter

1. VOTE-BY-MAIL BALLOTS

VBM ballots may be returned in the postage paid return envelope that comes with their mail

ballot

VBM ballots may be returned at a designated Mail Ballot Drop Off (MBDO) location
VBM ballots may be dropped at any polling location

0‘0

D3

>

»

Poll Werker Side

0‘0

» Voter is dropping off their own mail ballot and envelope
» Precinct Inspector at the Check-Out Station confirms the Mail Ballot

Envelope is sealed, signed, and dated before voter places it into the
yellow Mail Ballot Bag

» Mail ballot is being dropped off by someone other than the voter

Precinct Inspector confirms Mail Ballot Envelope contains a mail ballot, is
sealed, signed, and dated by the voter

The person dropping off the mail ballot fills in the box providing their
printed name, relationship to the voter, and signature before it is placed
into the yellow Mail Ballot Bag

» Voter is dropping off their own mail ballot but needs an envelope

Replacement Mail Ballot Envelopes will be placed at the Greeter Station

The voter completely fills out the envelope, places their mail ballot inside,
signs, dates, and seals

Precinct Inspector at the Greeter Station ensures envelope is completely
and neatly filled out with the mail ballot inside

Voter places mail ballot into the yellow Mail Ballot Bag at the Checkout
Station

Note: Mail Ballots ONLY go into the Yellow Mail Ballot Bag and MUST be
in an envelope.
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Steps to Assist a Mail Ballot Voter who chooses to vote in

2. MAIL BALLOT VOTER WHO CHOOSES TO VOTE IN PERSON

person:

20

This voter will be given a Check-In Form at the Greeter Station and then be directed to a

Check-In Station for assistance

All active registered voters within the 79" Assembly District received a ballot in the mail for

this election

Due to this, voter record will show “VBM Ballot Issued” on the ePollbook and will still be

able to vote in person if they wish

The ePollbook will guide you through the steps when assisting these voters

Form

e Look up voter using voter’s full name and date of @‘r;ﬁ;;ﬂt

Q WRONG VOTER,
SEARCH AGAIN 2

birth

JANE H RICHARDS

1) Look voter up in the ePollbook using the voter's Check-In  £&uaricae

LA MESA, 91941

e Confirm voter’s full name, address, and birthdate

in the ePollbook
e Select “Continue”

2) Is voter surrendering their Vote by Mail Ballot? Select “YES” or “NO”
Note: Whether the voter surrenders their mail ballot or not, by checking the voter into the

ePollbook, the ePollbook has been programmed to suspend the voter’s issued vote-by-mail
ballot to allow in-person voting.

JANE H RICHARDS 12/03/1959 197
4323 MAPLE AVE
LA MESA, 91941 486300/ 0170

Is voter surrendering their Vote by Mail ballot?

Voter Identification

12/03/1959 197

Precinct  Sacunnce &
486300/ 0170

e Chechn Frrtrd v
& CONTINUE

e [f“YES” - Voter has their mail ballot to surrender:
JANE H RICHARDS
< Write “Surrendered” on the ballot and the §323 MAPLE AVE
LA MESA, 91941
envelope
«» Tear both items in half
‘0

% Place surrendered items in the

SURRENDERED and SPOILED Brown

Ballot Carton

e [f“NO” - Voter DOES NOT have their mail

ballot to surrender:

.

the EPB

3) Read instructions in the message box

Mark the “N/C” bubble on the Check-In
Form

Write the Voter ID number on the Check-
In Form

Select “Get voter’s signature”

+ Proceed with check-in per instructions in

JANE H RICHARDS

CEEEE e
4323 MAPLE AVE
LA MESA. 91941

POLL WORKER USE ONLY
®NC OSB207
O CVR OPROV
O CURBSIDE VOTER

VOTER ID 197

Voter Eligibility

12/03/1959 197

Pracinct / Soquance ¢
486300/0170

or Staff:
£, GETVOTERSIGNATURE

Voter Eligibility

12/03/1959 197

Precnct / Sequence ¥

486300/ 0170

£ cervorer sonatuRe



4) Voter signs ePollbook

s R

1LOLYL % 09581 oS
9P00) SUOH9Y3) 19308 ¥ 93UCRISCkLA 03 IO JO SO € SIEUOLISTUN ‘9IU0 UG SI0UW BIOA
wsne R

ot ey o9 2 e o

won
sweusonitun Aq oGeysnd Suni> € 5131 ONINSYI

]
Lp616 'VSIN V1
0410/ 00£98Y
] 3AV VN EZEV
L6L 6S61/E0/ZL SQYVHOR H 3NV

5) Once voter signs, select “Issue Ballot”

Lo iz |
JANE H RICHARDS 12/03/1959 197
(AVESA 91001 w6300, 017
Continue to the next step by touching ISSUE BALLOT.
6) At “Issue Ballot” screen S
. JANE H RICHARDS 12/03/1959 197
e Write correct sequence number on the Check-In Form =" el
4323 MAPLE AVE
. . LA MESA, 91941 486300/ 0170
e Write correct sequence number on the BMD ticket
o Verify with voter that both sequence numbers match —
the sequence number on the EPB 0170 mkﬂ M ke K COMLITN CHRCR:

e Mark the “Verified” box on the Check-In Form
e Select “Complete Check-in”

[0 concreococn ]

POLL WORKER USE ONLY
SEQUENCE VERIFICATION

0170 X]

7) Final screen SEQUENCE#  VERIFIED

e Hand voter BMD ticket and a secrecy sleeve
o Direct voter to take items to the Voting Station

Nar

. oter Soquence ¥
JANE H RICHARDS 197 0170
Voter successfully checked in
Great Job!

Hand voter: BMD ticket and a secrecy sleeve.
For CVR and PROVISIONAL voters only -
Hand voter: BMD ticket and their envelope.
Direct voter to the voting station.

oV R S NEXT VOTER
& PROCESS NEXTVOTER
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3. VOTER WHO NEEDS TO CHANGE THEIR RESIDENCE ADDRESS
Senate Bill 207 (SB207) allows a voter to update their residential address at the poll site and

vote on the same day

For this election, SB207 is only applicable if their new address lies within the 791" Assembly

District

Steps to Assist an SB207 Voter to update their residential address

1) Look up voter in the ePollbook using the voter's Check-In Form
e Look up voter using voter’s full name and date of birth Voter Identification
«  Confirm voter's name and birthdate in the ePollbook bl ke
VICTOR E AVILA 06/12/1978 2227
e |If the addresses on Check-In Form and in ePollbook 6729 MEZIN WAY sooon oot
. . SAN DIEGO, 92114
do not match, proceed with the following steps
e Select “Update Voter Info” E e g
2) Ask voter to fill out Part 2 of the Check-In Form -
: PESSEEN
I (To be PCARHEQT_:;IN STATION ONLY)
SRR e s
(Elecions Code §5 21105, 21521 |
Physicsl residence sdaress only (nof 3 P.O. Box)
Voter Update
Touch EDIT to Update Information Below
3) Update voter’s address in the ePollbook by using the .
CheCk-In Form 6729 MEZIN WAY SAN DIEGO, 92114
¢ Do not update voter’s Mailing Address A
e Ask voter to confirm that their information is correct
e Once voter confirms that their information is correct,
select “Continue”
Note: If voter's new address is not listed in the
ePollbook, this is an indication the voter moved
outside the 79™ district boundary. Steps to assist this
voter, refer to “Special Election Scenarios” on page 27-28.
4) Read instructions in the message box Voter Eligibility
« Mark the “SB207” bubble on the Check-In Form
i , VICTOR E AVILA 06/12/1978 2227
e Write the voter’s Voter ID number on the Check-In s s
323 MAPLE AVE 486300/0170
Form LA MESA, 91941
« . » POLL WORKER USE ONLY
e Select “Get voter’s signature 5 S
5) Voter signs ePollbook i LHE
6) Once voter signs, select “Issue Ballot” b ;2,‘;;, w.|  OCVR OPROV
“ ” )| bubbl
7) At “Issue Ballot” screen B O CURBSIDE VOTER
e Write correct sequence number on the Check-In Qe
E 9 VOTER 1D 2227
orm £ees
e Write correct sequence number on the BMD ticket
o Verify with voter that both sequence numbers match the sequence number on EPB
o Mark the “Verified” box on the Check-In Form
[ ]

8) Final screen
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Select “Complete Check-in”

Hand voter BMD ticket and a secrecy sleeve
Direct voter to take items to the Voting Station




4. CONDITIONAL VOTER REGISTRATION (CVR) VOTER

e Conditional Voter Registration (CVR) allows a prospective voter to conditionally register and

vote on the same day at the polls

e A CVR voter is a voter who is voting for the first time or for the first time in San Diego County

and whose residence address lies within the 791" Assembly District.

e This voter will not be found in the ePollbook and their information must be entered into the

ePollbook manually
Steps to Assist a CVR Voter to register and vote on the same day
1) Look up voter using voter’'s Check-In Form
e Look up voter using voter’s full name and date of birth
Voter will not be immediately found in the ePollbook

[ ]
e Double check all fields have correct information and search once again
[ ]

Proceed processing CVR voter and read instructions in

the message box
2) lIssue voter a green CVR Envelope

e Ask voter to fill out all of the voter’s side on the CVR

envelope neatly and completely

3) Conditionally register the voter into the ePollbook by

manually entering their information into the ePollbook
e Ask voter to confirm that their information is correct

Note: If voter's new address is not listed in the ePollbook, this is an indication the voter
moved outside the 79" district boundary. Steps to assist this voter, refer to “Special

Election Scenarios” on page 27-28.

Voter Update

Voter Update

RACHEL MULBERRY| N \
6625 CANYON RIM (@ oo |
01 15 - 1994 ==

¢ z x . c v s N M ‘! i *

m3 g n - @ contmue

4) Read instructions in the message box
o Mark the “CVR” bubble on the Check-In Form
o Complete Poll Worker side of the green CVR Envelope
% Mark the CVR box

R/

% Write the correct Sequence number in the upper right
corner

5) Select “Process CVR”

6) Once voter signs, select “Issue Ballot”

7) At “Issue Ballot” screen

Mark the “Verified” box on the Check-In Form

Select “Complete Check-in”

8) Final screen
¢ Hand voter BMD ticket, their envelope, and a Voter Help Card
e Direct voter to take items to the Voting Station

DL oL TSE DT
0003

0170

e

Conditional Voter Registration Envelope

Poll Worker completes Section 1

=

POLL WORKER USE ONLY
ON/C OSB207
@®CVR OPROV
O CURBSIDE VOTER

60

VOTER ID

Write correct Sequence number on the Check-In Form and BMD ticket
Verify with voter that both Sequence numbers match the Sequence number on the EPB
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5. PROVISIONAL VOTER

o The Precinct Inspector at the Check-In Station will determine if a voter will be voting

provisionally, guided by the ePollbook.

o There are several reasons why a voter may need to vote provisionally:

Box A: HAVA ID irod and noID ded

(HAVA ID IS NOT APPLICABLE THIS ELECTION)

Box B: Mail ballot has been returned

Box C: Ballot already issued by EPB

Box D: Precinct not in election (PNE)
Unconfirmed address (UA)

(Box D category will need to be handwritten on the
Provisional envelope by Poll Worker when applicable)

Steps to Assist a Provisional Voter

BOX B: Mail Ballot Has Been Returned to ROV

1) Look up voter using voter's Check-In Form

e Look up voter using voter’s full name and date of birth

o Verify voter’s name, address, and birthdate in the
ePollbook matches that on voter's Check-In Form

e Select “Continue”

2) Status bar at the top states “VBM Ballot Already
Returned”

e Read instructions in the message box
e Mark the “Prov” bubble on the Check-In Form
e Write the Voter ID number on the Check-In Form

3) Issue voter a peach Provisional Envelope

e Ask voter to fill out all of the voter’s side on the
peach Provisional envelope neatly and completely
e Complete Poll Worker side of Provisional Envelope

R

«+ Mark Box B on Section 1 of the peach
Provisional envelope

«  Write the correct Sequence number in the
upper right corner

e Select “Process Provisional”

4) Get voter’s signature
5) Once voter signs, select “Issue Ballot”
6) At “Issue Ballot” screen

o Write correct Sequence number on the Check-In
Form

e Write correct Sequence number on the BMD ticket
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L o s
0003

\{ Registrarof Voters
Provisional Envelope

Poll Worker completes Section 1

] A HAVA ID required and na I provided

[C] & Mai bailot has been retumed

[ € Ballot Already Issued

by EPB

Voter |dentification

MICHAEL A ERB

i
4043 COUNTRY TRAILS

BONITA, 91902

12/29/1939 1141

510720/ 0205

Voter Eligibility

m VBM Ballot Already Returned

MICHAEL A ERB

AL
4043 COUNTRY TR,

BONITA, 91902

12/29/1939 1141

POLL WORKER USE ONLY
ON/C OSB207
OCVR @ PROV

O CURBSIDE VOTER

VOTERID 1141

ane
-
123 Main Styest

Poll Worker completes Section 1

Y Registrarct Voters
Provisional Envelope

[0]

] A HAVAID regire and no ID provided
Ma bkl has been retuned

[ Ballot Akready lssued by EPE




ePollbook

e Mark the “Verified” box on the Check-In Form

o Select “Complete Check-in”
7) Final screen

o Hand voter the BMD ticket, their envelope, and a
Voter Help Card

e Direct voter to the Voting Station

BOX C: Ballot Already Issued by EPB

1) Look up voter using voter's Check-In Form

e Select “Continue”

2) Status bar at the top states “Ballot Already Issued by
EPB”

¢ Read instructions in the message box
e Mark the “Prov” bubble on the Check-In Form
e Write the Voter ID number on the Check-In Form

3) Issue voter a peach Provisional Envelope

e Ask voter to fill out all of the voter’s side on the
peach Provisional envelope neatly and completely

e Complete Poll Worker side of

Verify with voter that both Sequence numbers match the Sequence number on the

Provisional En

Look up voter using voter’s full name and date of birth
Verify voter's name, address, and birthdate in EPB matches voter's Check-In Form

o

HARRY POTTER

4044 COUNTRY TRAILS
BONITA, 91902

number. Obtain a pear

OCVR @PROV

ncluding the

tu
Q 'WRONG VOTER,
SEARCH AGAIN

Voter Eligibility

Ballot Already Issued by EPB

04/27/1939 360296

510720 / 0205

POLL WORKER USE ONLY
ON/C OSB207

O CURBSIDE VOTER

VOTERID 360296

Provisional Envelope For —

e Mark Box C on Section 1 of the peach
Provisional envelope

0,

Wow GHRCE Wt oY

« Write the correct Sequence
number in the upper right

corner

e Select “Process Provisional”

Poll Worker completes Section 1

0205

ARG Sl
Provisional Envelope

4) Proceed to assist the voter with steps 4-7
from “BOX B — Mail Ballot has been Returned to ROV”

[ & HAVA 1D requared and no ID provided
[ 8. Mai ballot has been retumed

Ballot Already Issued by EPB.
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BOX D: Precinct Not In Election (PNE)
Any registered voter whose residential address is outside of the 79" Assembly District is not eligible to
vote this election. If the ePollbook states, “Precinct Not in Election,” kindly advise the voter they are not

eligible to vote this election (Special Primary, 79" Assembly District Election). If the voter insists on
voting, they must vote provisionally.
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1) Look up voter using voter's Check-In Form

e Look up voter using voter’s full name and date of birth
e Verify voter's name, address, and birthdate in EPB POLL WORKER USE ONLY

matches voter's Check-In Form

e Select “Continue”
2) Status bar states “Precinct Not in Election”

¢ Read instructions in the message box

O CVR @PROV
PETER PARKER

SN Ciire vy O CURBSIDE VOTER
JULIAN, 92026

I

VOTERID _358391
o If voter insists on voting, touch “Process 0
Provisional” ‘
e Mark the “Prov” bubble on the Check-In Form R o G s s e B0 o e
e Write the Voter ID number on the Check-In Form

3) Issue voter a peach Provisional Envelope

e Ask voter to fill out all of the voter’s side on
the peach Provisional envelope neatly and
completely

e Complete Poll Worker side of Provisional
Envelope

% Add Box D on Section 1 of the
peach Provisional envelope

<+ Write “PNE” and check the box

% Write Sequence # 8001 in the
upper right corner

4) Search and select Sequence # 8001
e Select “Continue”

7L WIRAER UEE DALY

AR
Provisional Envelope

Poll Worker completes Section 1

e |

L] A HAVA I required and na ID provided

[ & Mad baliot has been retumed

[ € Ballot Already Issued by EPB |

V] o pwe

Name Brrcne Voter 0 e w001
PETE! PETE! 8001
2569 NEXT PAGE 2569
Sou — ot
: o con . 2
004
. ) o
e Frowacar Ereop L e PO ROrRRN S W e 1 BOR ) - FIVE. 3 whte T vorer s secpance
oo - % -
O [ AR

5) Get voter’s signature
6) Once voter signs, select “Issue Ballot”
7) At “Issue Ballot” screen

o Write Sequence # 8001 on the Check-In Form and BMD ticket
o Verify with voter that both Sequence numbers match the Sequence number on the EPB

e Mark the “Verified” box on the Check-In Form

e Select “Complete Check-In”
8) Final screen

¢ Hand voter the BMD ticket, their envelope, and a Voter Help Card

e Direct voter to the Voting Station



SPECIAL ELECTION SCENARIOS

You may encounter certain voter scenarios that are specific to this special election. Follow the
procedures below to assist these voters. If you need further assistance, call the Poll Worker Hotline
while the voter is present.

Scenario #1: Voter changes address. Poll worker updates voter information into the ePollbook, but
ePollbook cannot find voter's new address during this process.

1) Poll Worker finds voter in ePollbook using voter's Check-In Form.
2) Voter's address on Check-In form does not match the address for the voter’s record in the
ePollbook.

e This is an indication the voter has a new residence address

e Poll worker updates voter’s record by entering voter's new address into the ePollbook,
but does not find the address

e Poll Worker must confirm if this address is within the 79" Assembly District by calling the
Poll Worker Hotline

If determined the voter’s address is OUTSIDE the voting district boundary:
3) Ask the voter if they have recently moved.

. If the voter moved before March 22, 2021 (last day to register/change voter record),
they are NOT eligible to vote

+« Kindly advise the voter that they are not eligible to vote in this election

+ If they insist, follow the procedures to assist a Provisional Voter under
“Precinct Not In Election” (see page 26)

— CHECK-IN FORM
FOLL WORKER USE ONLY R

SiEREE COUNTY OF SAN DIEGO, CALIFORNIA Mo

OCYR OPROV

. If the voter moved after March 22, 2021 (last day to ocumsa o
register/change voter record), they are still eligible
to vote using the registration currently in the
ePollbook.

+ The voter will need to be reminded to
update their registration after the election
at SDVote.com

< In the notes section of the Check-In Form,
write “Moved after close of registration” and
the date of the move o —

% Proceed to assist the voter with steps 3-7 - i
from a “MAIL BALLOT WHO CHOOSES —
TO VOTE IN PERSON” (see page 20-21) Movertufter ctose of vegistration

‘ PART 2‘

If determined the voter’s address is INSIDE the voting district boundary, but is a non-
precinctable address:
3) This voter must vote Provisionally. Follow Provisional- 8001
Box D steps 3-8 on page 26. N Registrarof Voters
e Poll Worker will write Box D — “Unconfirmed Erovislona Ny slont
Address” or “UA” on the voter’s peach
Provisional envelope

Poll Worker completes Section 1

D A HAVA ID requared and no ID provided
18 Mai ballot has been retumed

{JC Baliot Alreatly Issued by EPB

D. UA

27



Scenario #2: New CVR voter. Poll Worker enters voter information, but ePollbook cannot find
voter’s address during this process.

1) Poll Worker does not find voter in ePollbook using voter's Check-In Form.

2) Voter is determined a CVR voter.

3) Poll Worker enters voter information into the ePollbook, but ePollbook does not find their
address.

e Poll Worker must confirm if this address is within the 79t District by calling the Poll
Worker Hotline.

If determined the voter’s address is OUTSIDE the voting

T
district boundary:
4) Proceed to assist voter with steps for a CVR voter TNy Regtiarof Vaters
(see page 23) Conditional Voter Registration Envelope
o Poll worker will check mark CVR box and write s il e bl
“Precinct Not in Election” or “PNE” on voter’s %mm,mmw
CVR envelope « New otr it e
» Party Change
PNE
e b e
If determined the voter’s address is INSIDE the voting 0003
district boundary, but is a non-precinctable address: -
4) Proceed to assist voter with steps for a CVR voter gencigenaiioRegisFatdEEuvelops
(See page 23) ;liwmkaroomplmnsuﬁnm
o Poll worker will check mark CVR box and write AT —
“Unconfirmed Address” or “UA” on voter's CVR Feitgs
envelope Unconfirmed Address
L il

Scenario #3 Decertified Voter

Decertified voters are voters who were registered to vote at some point but are no longer eligible to
vote. When the ePollbook flags a voter as a Decertified voter, the instructions indicate to notify the
Site Manager at your polling location. The Site Manager is to confirm voter’s information one more
time. Proceed with assisting the voter through the check-in process as a CVR voter (see
page 23).

Vioter Eligibility
Scenario 4: Inactive Voter ,,
An inactive voter is a voter who has had no activity on their SANLEE 117641948 154301
voter record over the course of two federal general elections | &7 Soes " 150700 1 0008

or their mail ballot was returned as undeliverable. If this
voter is found in the ePollbook, the screen will look as HEEE EIIgEE o EE
shown to the right. Proceed with assisting the voter
through steps 3-7 from a “MAIL BALLOT WHO CHOOSES
TO VOTE IN PERSON” (see page 20-21).

WRONG VOTER, & -
! NGRE OFTION Gl s
Q SEARCH AGAIN it GREOFTIONS t‘_ ET WOTER SIGNATURE
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VOTING ACCESSIBILITY

San Diego County strives to make ALL polling locations easily accessible to all voters.

e Itis required for all Poll Workers to watch the “Democracy for All - Disability Awareness and the
Voting Process” video. This video teaches us how to ensure a Specific Needs voter has a
positive voting experience.

¢ Video will be shown during the training class
Curbside Voting

Curbside voting is available at all polling locations for voters who are unable to enter the poll. When a
voter needs to vote curbside, the Site Manager will assist them and will be notified in one of the following
ways:

e A voter may call the ROV and make arrangements ahead of time to vote curbside. In this case,
the Site Manager will be notified by the ROV

e A friend or family member who accompanied the voter may advise you of a voter who is not able
to come inside the poll to vote

e A voter may call the number on the Curbside Voting sign to request assistance

Note: Whether standing in line outside the poll or a curbside voter in line inside their car, all voters are
able to vote as long as they are in line on or before 8 p.m.

Curbside Voting Procedures

The Site Manager will bring the ADA cart equipped with the BMD and all necessary materials to
the curbside voter. These items include:

R

« Pre-assembled manila envelope containing: Check-In Form, secrecy sleeve, Provisional
envelope, CVR envelope, and an “I Voted” sticker

Clipboard with pen and stylus
ePollbook
Hand sanitizer/Sani-wipes

3

2

X3

A

X3

*

¢ Maintain social distancing to the best of your ability while assisting the voter outside the poll

¢ While maintaining 6 ft. social distancing, hand the Check-In Form and a pen to the voter to fill out
completely and sign

o Use the Check-In Form to look up the voter in the ePollbook. In the upper left corner of the
Check-In Form, check the “Curbside Voter” box and write the voter’s ID number

e Hand the voter the ePollbook and a stylus to sign

e Write the sequence number indicated on the ePollbook on the upper right corner of the Check-In
Form. Bring up ballot on the BMD ADA using the correct sequence number

o Ask voter to verify that the sequence number on the BMD ballot screen matches the Check-In
Form and check the “Verified” box

o [f voter is voting Provisional or CVR, follow instructions on the ePollbook

e When the voter is finished:

Print ballot and place inside secrecy sleeve or envelope

Give the voter an “| Voted” sticker

Return to the poll and deposit the voted ballot in the ballot box

Bring all items used for voting back into the poll

Sanitize all items according to the Cleaning Procedures and Protocols Guide
Restock the Curbside Voting Kit as necessary

3

o

X3

A

X3

*

X3

*

2

8

3

8
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Cultural Sensitivity and Respecting all Voters

It is important to treat all voters with respect and sensitivity to their needs. Given the great diversity of
the County of San Diego, you will meet voters with a wide variety of backgrounds and abilities.

Accommodating all voters’ needs is not just courteous, it's the law!
There are several laws in place that have helped shape the options we provide for our voters.

e In 1990, Congress passed the “Americans with Disabilities Act.” One of its mandates is to
ensure equal access and participation of Americans with disabilities in the voting process.

e In 2002, Congress passed the “Help America Vote Act,” or HAVA, and it further ensured that
states and local election offices work to improve the accessibility of polls.

Language Assistance

Elections Code requires us to assist voters in the language they are most comfortable reading and
speaking. From the 2010 Census, we learned that one in three county residents speak a language other
than English at home. That is why the Registrar assigns multilingual poll workers at polling places
throughout the county and provides many resources for language voters at every poll.

o Every poll worker must wear a visible nametag all day, and bilingual poll workers wear
the nametag that identifies what languages they speak P ———

@’075

e The Voter Help Card has the phone number for language assistance in
Chinese, Filipino, Spanish, Viethamese, and hundreds of other
languages as well. Voters may use their own mobile phones for
language assistance

¢ Yellow Booth Ballots are clipped to the right side of every Voting Booth and contain a
copy of the ballot in all five federally mandated languages: English, Chinese, Filipino,
Spanish, and Viethamese. This enables the voter to read the Booth Ballot inside the
Voting Booth and cast their votes on an English ballot. —

e The Ballot Marking Device enables a voter to choose from the
following languages: English, Chinese, Filipino, Spanish,
Vietnamese.

Assisting Specific Needs Voters

e A voter can be assisted with their ballot by one or two people such as a family member, friend or
poll worker. A voter cannot be assisted by their boss or union representative

e Assistance may include reading the ballot aloud to the voter and/or marking the ballot as
directed by the voter

o Ask the voter who is being assisted to repeat the following oath: “I (voter's name) do affirm that |
request assistance marking my ballot”

o Write the voter’'s name on the Assisted Voter Log in Tab 6 of the Blue Envelope. Do not write the
name of the person(s) providing the assistance
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Voter with a Visual impairment

e In your supplies, there is a signature guide card to help a voter with a visual impairment sign in
the correct space

e There is also a magnifying sheet that can be used to magnify the text on forms

o The BMD enables voters with a disability to vote privately and independently. A voter can adjust
text size, contrast, audio and language any time during the ballot marking session

Deaf or Hard-of-Hearing Voters

The use of face coverings is mandatory for all staff. Voters, observers, and the public will be expected to
wear face coverings. However, face coverings can make it more difficult for people who are deaf or
hard-of-hearing to lip-read, hear, or understand what others are saying. Communication can be
supported with written communication, posting information/instructions, and decreasing background
noise when possible.

When assisting a deaf or hard-of-hearing voter, lip reading can be supported through the use of face
shields or plexiglass barriers without the use of a face covering/mask.
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OBSERVER POLICIES AND PROCEDURES

There are strict policies and procedures observers must follow in order to prevent voter intimidation at
the polls. Please be welcoming and friendly to observers and poll watchers and answer questions if you
have time. Assisting voters is always your first priority.

The focus of the observer policies written in California Elections Code is to:
* Allow for the public to witness all election procedures
* Prevent interference with the voting process
* Prevent voter intimidation

Keep the spirit of these goals when you are interacting with poll watchers/observers on Election Day.

Who are Observers or Poll Watchers?

Any member of the public may be an observer, meaning any person may observe the entire election
process, from watching the poll workers set up the poll to watching the closing of the poll.

Poll watchers are observers who work or volunteer on behalf of a specific candidate or measure on the
ballot and are interested in watching election procedures because of their interest in the outcome of a
specific contest. Poll Watchers may ask to see who has voted at your poll. Direct this request to your
Site Manager for assistance.

The same rules must be followed by all observers and poll watchers.

Due to COVID-19, special procedures have been put in place for this election.

e Observers will sign in before entering the poll. The sign-in sheet is in Tab 2 of the Blue
Envelope and should be kept on the Greeter table

o Observers will have the opportunity to observe the poll activities from the designated
observer viewing area for 10 minutes in accordance with local public health official guidance
+» If there are no other observers in line, the 10-minute time frame may be extended
« If there is a line, they may exit the poll, sign in again and rejoin the end of the line
+» If the observer arrives as part of a group, each member of the group will need to sign
in. Only one observer at a time will be allowed inside the poll
e Observers not wearing a mask

+«+ Observers without a mask will have the opportunity to observe the poll activities from
the designated observer viewing area for a maximum of 10-minutes in accordance
with local health official guidance

% The 10-minute time frame may not be extended even if there are no other observers

in line

If they do not have a mask, offer them one

» If they refuse to wear a mask, DO NOT TURN THEM AWAY. Use physical distancing

in line and when escorting them to and from the designated observer viewing to
maintain 6 ft. from all poll workers and voters

L)

X3

*

B3

As a poll worker, it is your responsibility to:
e Review the Observer Policies & Procedures in this manual
e Be able to politely explain policies and rules to voters and observers/poll watchers
o Be comfortable asking voters and observers/poll watchers to follow these rules
o Know where to seek assistance if you need it

e Immediately call the Poll Worker Hotline if anyone other than your Site Manager asks you
to modify your procedures on Election Day
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Observers may:

o Observe the process of opening the poll and closing the poll

o Request to see the Street Index at the convenience of poll workers

¢ Observe voting procedures throughout Election
Day

Observers may NOT:

¢ Interfere with the voting process or with poll
worker operations

¢ Photograph or videotape inside the polling place
while the polls are open and while voters are
present in the polls

e Touch any voting materials (such as the ballots or
ePollbooks)

e Sit at the poll worker table
e Discuss any ballot or political issue

e Bein the area where voters are voting their
ballots (including the Ballot Box or booths)

What is Electioneering?

Campaigning, making speeches, passing out campaign
literature, or doing anything that could be seen as
promoting a particular candidate or measure within

100 feet of the entrance to the poll.

o Wearing campaign-related items, including hats,
shirts or lapel buttons in or within 100 feet of the
poll is not permitted

e Political signs should not be posted within 100 feet
of the poll entrance; however, if a sign is on private
property, it can only be removed by the owner (who
may agree or refuse to take it down)

POLL WORKER TIP
Examples of Interference:

» Talking to poll workers while voters are
present or waiting to be helped

» Talking to voters who are voting

« Camrying on conversations that may
create a distraction or disturbance

» Electioneering

- J

POLL WORKER TIP )

Ways to help voters orobservers
who might be electioneering:

« Offer a new face mask from your supplies
to a voter wearing a political facemask.

« If there is a restroom nearby, suggest that
they turn political t-shirts inside out

» Logos on shirts, or buttons, can be
covered by masking tape (found in
your supplies)

Steps to Address Violations of Observer or Electioneering Policy

1. Politely inform the offending observer/poll watcher of the posted rules (Observer Policies &

Procedures).

2. Suggest a solution (see Poll Worker Tip “Ways to help voters or observers who might be

electioneering”).

3. Offer observers/poll watchers the Observer Hotline Number, (858) 495-5123, if they have questions

or concerns.

4. If the person takes an aggressive, argumentative, or hostile attitude, call the Poll Worker Hotline

before it escalates. The Hotline Operator can help.

5. You may also call the local phone number for non-emergency law enforcement (found on the inside
front cover of this handbook) if you need assistance in addressing a person in your poll.

6. If poll workers or voters feel an immediate threat, call 911.
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OBSERVER POLICIES AND PROCEDURES

You will hang a copy of this poster in your poll and direct observers & media to read it.

OBSERVER POLICI

The public is welcome to observe Election Day procedures, but must strictly adhere to the policies
outlined below to protect voter privacy and prevent voter intimidation at the polls.

- Please be courteous to our poll workers as they are working a long day and are doing their

very best.

- Remain quiet and do not disturb poll workers or voters.
- Allow poll workers reasonable space to conduct election procedures.

Videotaping or Photography (California Elections Code § 2302, 14221, 14224, 14291, 18370, 18502, 18540, 185
- Avoter or any other person shall not be prohibited from using an electronic device, including a smartphone,
tablet, or other handheld device, at a polling place provided that the use of the device does not interfere or

disrupt the voting process.

= Members of the public may only take photographs or videotape inside the polling place while
the polls are open provided that no voters are present in the polls and the activity does not interfere

with poll worker operations.

« A voter may voluntarily take a picture of his or her voted ballot as long as the activity does

not intimidate, interfere or disrupt the voting process.

Media (California Elections Code § 14221, 14224, 14291, 18370, 18502, 18540, 18541)
- Provide media credentials and obtain poll worker and voter permission before any
photography or videotaping can be allowed during voting hours.
- Preserve the secrecy of all ballots while in the poll to protect voter privacy and prevent voter

intimidation.

« Conduct exit polls no less than 25 feet from the entrance to the poll.
- Do not interfere with the voting process or poll worker operations.
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S & PROCEDURES

Poll Watchers (California Elections Code § 14221, 14223, 14224, 18370, 18502)

May observe the
= Roster of votes and street index at the corvenience of the poll workers.
« Procecure foropening the poll.
« Voting procecures during Election Day.
« Closing procedure.

May not*
) « Interfere withthe voting process or with pell worker operations.
« Touch any voing materials (ballots, roster, #tc.)
« Sit at the pollworker table.
« Discuss any bllot or political issue.
« Be in the areawhere voters are casting ther ballots,

Electioneering (California Elections Code §14224,18370,18502, 18541, 18546)
Definition: Campaigning, making speeches, pissing cut campaign literature, or dong anything that
cauld be seen aspromoting a particuler candidate or measure,

Members of the public cannot:
« Clacticneer a: dafined or pais around petitons, put up palitical 3gna about how to vote on a
measure or try 0 influence a voter less than 100 feet from the entrance tothe pol.
« Wear campaign related items, including has, shirts or label buttons in or within 100 feet of the
poll. Observersor votess will b2 asked 1o rermove or cover these ltems before entering the poll.
» Remove a pofltical sign on private property within the 100 foot limit, unless the owner agrees
to take it down
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CLOSING PROCEDURES

8:00 p.m. on Election Night announce, “The Polls are now closed!”

e 8:00 p.m. on Election Night is when the
last voter will be allowed to join the line or
drop off a Mail Ballot

¢ No additional voters may join the line after 8:00 p.m.
e On Election Day, DO NOT end voting before 8:00 p.m

« Allvoters in line at 8 p.m. may vote

¢ No closing activities may begin until all voters have completed
voting and left the poll

Refer to SITE MANAGER Closing the Polls Checklist on pages 79-81
for START to FINISH Closing Procedures
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INTRODUCTION TO THE BALLOT MARKING DEVICE

All voters will cast their votes on a Ballot Marking Device this election;
no paper ballots are available. Also, all BMD voters will be able to vote
at any polling location regardless of their precinct number.

Inventory of Ballot Marking Device Items:

A. Ballot Marking Device Security Bag contains:

o Ballot Marking Device Tablet
e Headphones
e ATI Unit (for accessible voting)

e Tablet power cord
e ATl cable Regi'sé,_rgcet.‘{a*f.:é

e Printer cable

* Numbers on the Red Mini Padlock should match Official Use OnYY

the numbers on the Seal Verification Log

B. Ballot Marking Device Printer Security Bag contains:

e Printer

e Printer power cord

o Ballot paper pre-loaded in Printer
¢ Extension cord

* Numbers on the Red Mini Padlock should match
the numbers on the Seal Verification Log

C. BMD Voting Booth with Privacy Screen

(i Registrar of Voters

Official Use Only
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SET UP THE BALLOT MARKING DEVICE (BMD)

SET UP THE VOTING BOOTH

1. Stand on the side of the voting booth with folded legs
(your legs to booth legs). Blue privacy screen will be on
the other side of the folded booth. Velcro strap should be
on top with handle on the left.

2. Lift blue privacy screen out of its metal support and
elastic straps and set aside.

3. Lift Velcro strap to release legs.

4. Open the legs of the booth towards
yourself.

5. Once the legs are extended on both
sides, lower table top to floor.

6. Slide the latch locks on left and right
side of the table into the legs to
secure the table top to the legs.

7. Flip the table upright and move it to where it will be
used. All BMD’s must be visible from the Check-
In table, but at least 6 feet away.
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SET UP THE BALLOT MARKING DEVICE (BMD)

Unpack the larger BMD Security Bag and complete the Seal Verification Log.

Due to the Secretary of State chain of custody requirements, the Red Mini Padlocks on the

Ballot Marking Device Security Bag and Printer Security Bag must be verified and checked for
tampering. It is important to complete the Seal Verification Log before you begin setting up the
Ballot Marking Device because any inconsistency or tampering must be reported immediately.

DO NOT REMOVE ANY MINI PADLOCKS UNLESS INSTRUCTED TO DO SO IN THIS
MANUAL.

The Site Manager will give the Voting Precinct Inspector the Official BMD Seal Verification Log.
There is one per poll.

Follow the Seal Verification Log step-by-step:

1. Verify that the Red Mini Padlock humbers on every BMD Security Bag and Printer
Security Bag matches the Red Mini Padlock numbers listed on the Seal Verification Log.
Circle the appropriate answer.

e If any of the numbers do not match, have another member of the board confirm the
discrepancy and call the Poll Worker Hotline immediately.

SEAL VERIFICATION LOG
Special Primary, 79t State Assembly Election

Complete the Seal Verification Log. If a number does not match or a seal appears to be tampered with, have another member of the
board confirm the discrepancy and call the Poll Worker Hotline at 858-565-3360. DO NOT USE the equipment until it is placed back into
service.

1. Before unpacking the BMD and the BMD PRINTER 2. Setup BMDs and verify the numbers on the green and red
security bags, verify the numbers on the red padlocks on the BMD match the numbers below:
mini padlocks match the numbers listed below:
BMD Bag Printer Bag
Red Padlock | Does # Match? Red Padlock | Does # Match BMD# | Red Does # Match? Green Does # Match?
Yes No Yes No 1 Yes No Yes No
Yes No Yes No 2 Yes No Yes No
Yes No Yes No 3 Yes No Yes No
Yes No Yes No 4 Yes No Yes No

See full image of Seal Verification Log on page 67

2. Break the Red Mini Padlock off the larger BMD
Security Bag and put the broken mini padlock into the
Official Ballot Pouch.
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3. Place the bag either on the floor or on a table
(whichever is easiest and comfortable for you
to lift the BMD out of the case).

4. Open the BMD Security Bag.

5. Remove power cord, ATl Unit, and headphones
from the bag and set aside.

6. If you are missing any items, call the Poll Worker
Hotline immediately.

7. Using two hands, life the BMD from the bag and
Set it on the Voting booth table.

8. Remove Styrofoam packaging and place it back
into the bag for re-packing at closing.

9. Remove the protective plastic bag from the BMD
and place it back into the security bag along with
the power cord box for re-packing and closing.

10. Locate the BMD Serial number to the right of
the yellow Poll Worker Card slot.

11. Verify that the BMD Serial number on every
BMD matches the preprinted serial number
on the Seal Verification Log and circle the
appropriate answer.

*If it does not match, call the Poll Worker Hotline.

12. Turn the BMD around so you are looking at the
back of the screen.

13. Verify that the number on the lower Green Mini
Padlock matches the Green Mini Padlock number
pre-printed on the Seal Verification Log and circle
the appropriate answer.

*If it does not match, call the Poll Worker Hotline.

14. Verify that the number on the upper Red Mini Padlock
matches the Red Mini Padlock number pre-printed on
the Seal Verification Log and circle the appropriate
answer.

*If it does not match, call the Poll Worker Hotline.

15. After the Seal Verification Log is complete, the Site
Manager and one other poll worker will sign and date.
The completed and signed Seal Verification Log is
placed in the Blue Envelope, Tab 6.
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SET UP THE BALLOT MARKING DEVICE (BMD)

16. Turn BMD around so that the back ofthe
screen is facing the cable hole on the left side
of the voting booth.

17. Break the Red Mini Padlock off
the Printer Security Bag and put the
broken mini padlock into the Official
Ballot Pouch.

18. Place the Printer bag either on
the floor or on a table (whichever is
easiest and comfortable for you to
lift the printer out of the case).

19. Open the Printer bag and remove
the power cord and extension cord.

20. If you are missing any
items, call the Poll Worker
Hotline immediately.

21. Open Velcro strap around
printer.

22. Using two hands, lift the
printer up and out of the case.

23. Place the printer on Voting Booth = 5_: :

table to the right of the BMD. Place l“\

printer so the cable ports are facing the \\
cable hole on the right side of the voting \"--\
booth.
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CONNECT BMD TO THE ATI AND PRINTER

1. The BMD will have three cables:
a. BMD Power Cord (Red Sticker)
b. Printer USB Cord (Yellow Sticker)
c. ATI-RJ45 Cord (Orange Sticker

2. There are two cables extending from the back
of the BMD: the printer and ATI-RJ45 cords.
You will find all cables rolled up and placed
between the stand and the BMD. Carefully pull
them out by tilting the monitor and unroll them
for connection.

3. Locate and insert the ATl RJ-45 cable
into the ATI (match orange stickers) and
place ATI Unit in front of the BMD screen.

4. Locate and plug the BMD power cord into
the back of the BMD (match red stickers).

5. Plug the printer power cord into
the printer (match green stickers).

6. Insert the printer cord into the printer.
This is the plug that is “D” shaped (match
yellow stickers).
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SET UP THE BALLOT MARKING DEVICE (BMD)

10.

11.

12.

13.
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. Collect both the BMD and Printer power cords

and feed plug ends of cord through the left or
right cord hole in the Voting Booth table —
whichever is closest to the wall outlet.

. Plug Printer and BMD into orange extension

cord and plug the extension cord into the wall
outlet.

. Lift Blue Privacy Screen with the metal teeth at

bottom.

Open Privacy Screen and wrap around the
back of the BMD and printer. Voting
instruction postings should be behind the
BMD and Printer and San Diego ROV logo on
the outside.

Insert three teeth on the left and right panels
into the matching three slots in the Voting
Booth table and slide back to lock in place.

Make sure all loose cables are tucked inside
the Privacy screen behind the BMD and
printer.

Plug Headphones into ATI Unit (mint green
dot).




SET UP THE ADA CART

1. Set up ADA cart using the following checklist:

Lock the BMD cart on the front two wheels
Ensure the UPS is connected to the power bar in the back
o Be advised that the UPS, or Uninterruptible Power Supply, is very heavy
o Confirm the black fuse cap on the back of the UPS is closed
Set up the BMD tablet onto the top of the cart and lock it in using the latches
Plug the BMD power cord into the BMD
Thread the BMD power cable into the hole mid-shelf
Thread the printer cable into the hole mid-shelf
o Confirm the printer has paper but do not place it in the cart yet
Plug the printer power cable into a green socket of the

Plug the BMD power cable into a green socket of the UPS e -
Plug the printer cable into the printer

Place printer in first to the far right side

The UPS slides in to the left

Connect ATI cable to ATl and place on cart shelf

Plug power strip into outlet

Press the UPS power button to turn it on

Press the printer power button (the BMD will turn on by 0

itself)

Unplug cord from wall to check that the UPS remains on, then plug in again to charge
when not in use

Tape/Velcro door closed

Note: You may also reference the ADA Cart setup video on SDVote.com for additional help.

2. Prepare Curbside Voter packets

Place one of each of the following into a manila envelope
o Check-In Form
o Secrecy Sleeve
o Green CVR Envelope
o Peach Provisional Envelope
o “l Voted” Sticker
Put together 2 packets and place on the ADA cart shelf under the BMD tablet .

3. Place a clipboard with a pen and a stylus on the ADA cart shelf under the BMD tablet

4. Equip ADA cart with hand sanitizer and Super Sani-Wipes
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TEST THE BMD

POWER ON AND TEST

1. If the Tablet does not automatically power on when plugged
in, break the lower Green mini Padlock on the power door
and put the broken mini padlock into the Official Ballot Pouch.

a. Open the power button door then press and hold the power
button for 1-2 seconds and tablet will power on.

b. Get a new Green Mini Padlock from the Official ballot Pouch
and write the number on the back of the Seal Verification Log (&%
found in Tab 6 of the Blue Envelope. (manual pg. 67)

c. Secure the power door with the new Green Mini Padlock.

2. Power on the printer by pressing the
Power button on the front of the printer.

3. Insert the Poll Worker Card (found in the Official Ballot Pouch)
Into the yellow slot at the bottom of the BMD with the chip facing up.

7. Tap the ATI button.

4. Enter the PIN (found on card in
Official Ballot Pouch), then tap the
Login button.

5. Make sure the Public Counter
Button is at Zero and fill out the
Election Night Ballot statement
(see instructions on page XX).

6. Tap the Hardware Test button
at the bottom of the Poll
Administration screen.

Change the
audio volume

8. Press each button on the ATI to test functionality

(green check marks).
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TEST THE BMD

Back to Menu

9. Tap the Back to Menu button.

10. Tap the Printer button.

11. Tap the Print test page or Check printer status
button.

Note: The Test page will be printed to the
connected printer.

12. Write TEST in large letters across the page and
tear it slightly through the QR Code. Place this
TEST page in the Brown Ballot Container. THIS
TEST PAGE WILL NOT BE COUNTED AT
CLOSING. IT IS NOT A BALLOT.

Alternatively, you may simply check that the BMD
is connected to the printer by selecting the check
Printer Status button. It will say “Ready” or give
you an error message with the problem.

13. Select the Close button. V AVS Controller

14. Ensure that the AVS Controller and
Manual Session Activation boxes are checked. V Manual Session Activation
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SEAL VERIFICATION LOG
Before the polls open on Election Day, verify that all BMD’s have zero Total Ballots cast.

¢ On the Seal Verification Log, check to ensure each number
in Section 3 matches the number on the lower left corner of
each BMD screen

e If the number is not zero, call the Poll Worker

Hotline immediately before proceeding

¢ If the numbers do match, place your initials next
to each number in Section 3

o Place the Seal Verification Log
back into Tab 6 of the Blue Envelope

County of San Liego

CYNTHIA L. PAES REGISTRAR OF VOTERS Poll Location

SEAL VERIFICATION LOG
Special Primary, 79t State Assembly Election

Complete the Seal Verification Log. If a number does not match or a seal appears to be tampered with, have another member of the
board confirm the discrepancy and call the Poll Worker Hotline at 858-565-3360. DO NOT USE the equipment until it is placed back into

service.
1. Before unpacking the BMD and the BMD PRINTER 2. Set up BMDs and verify the numbers on the green and red
security bags, verify the numbers on the red padlocks on the BMD match the numbers below:
mini padlocks match the numbers listed below:
BMD Bag Printer Bag
Red Padlock | Does # Match? Red Padlock | Does # Match BMD# | Red Does # Match? Green Does # Match?
Yes No Yes No 1 Yes No Yes No
Yes No Yes No 2 Yes No Yes No
Yes No Yes No 3 Yes No Yes No
Yes No Yes No 4 Yes No Yes No
3. Before the polls open, verify by placing your initials next to the Site Manager
number below, that the number of Total Ballots Cast shown on|
the BMD screen matches this number. Signature: Date:
BMD # Tuesday, April 6, 2021
Total Ballots Cast
1 ) Poll Worker
2 0 s . .
3 0 Signature: Date:
4 0
Total 0
Place completed and signed Seal Verification Log in the blue envelope TAB 6.

STOP: DO NOT PROCEED UNTIL ELECTION DAY
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ELECTION DAY: OPEN THE POLLS ON THE BMD

STEPS TO OPEN THE POLL

Poll Administration

1. Tap the Open Poll button. Tabadatary

2. Tap the Yes button to confirm opening the poll.

3. Remove the Poll Worker Card and keep it on the
lanyard.

4. This is how the screen
should look all throughout
Election Day.

Voter makes a mistake: Spoiled Ballot

All voters will be voting on the Ballot Marking Device and will be able to
review their selection before printing their ballot. However, if a mistake
is made, the BMD ballot must be spoiled by doing the following three
things:

1. Write “SPOILED” across the ballot that was spoiled.

2. Tear the QR code on spoiled ballot slightly.

3. Place it in a SURRENDERED and SPOILED Ballot
Container.

Basic Security Protocols
e Do not leave Poll Worker Cards unattended
e Do not leave passwords in places where they are visible. Keep confidential.
¢ Always remove the Poll Worker Card after activating a session
o Allow the voter privacy by returning to your station

o If a voter spoils a ballot, ask if they need assistance. If they spoil more than 2 ballots, call the
Hotline.

Assisting Voters with Questions About the BMD Ballot
What information is in the barcode printed on the BMD ballots?

The barcode contains the voter’s selections in a way that can be read by the tabulation equipment. This
barcode does not contain voter information and does not identify the voter in any way. Inform the voter
that the BMD devices and printed ballots are tested pre-election through a Logic and Accuracy test to
ensure voter selections are accurately marked and counted as intended by the voter. As well, a manual
tally is conducted on ballots post-election to ensure they were accurately tabulated.

Is the printed paper from the BMD printer a receipt?

No, this is your official voted ballot and must be placed into the Official Ballot Box at the Checkout
Station.
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PULLING UP A BMD BALLOT

1. Sanitize your hands in front of the voter.

2. Insert the Poll Worker Card.

3. On the Ballot Activation screen, enter the
correct Activation code, which is the Sequence
number from the BMD ticket.

% g Activate Ballot

BMD TICKET Ballot Activation

SEQUENCE # K
034« 1 D Enter Activation Code
-
ALso Balct Ragoeited
° Clear
A POLL WORKER WILL ASSIST YOU AT A BALLOY -
MARKING DEVICE VOTING BOOTH

N PUNCICRARD 8 CAWLLA LD ARUDasA IN
A CABNS PARA WCTAR (O 1) Do T
PARA MARCAR A MRITA

W) wmha v O el o A Ut W
ot GUAY vl oA DA A el o

TUTULUNCAN AT WG ARG VMANGLALS WA A
BOTOMAN LA BALOT MARKNG JEOWCT VO™ AG
wKore

REAREN LA AAARESARSR S NARSERS

4. Select Activate.

5. Remove the Poll Worker Card. Do not leave the Poll Worker Card unattended.

6. Verify with voter that the Sequence number on the ballot screen
matches the number on the BMD ticket. Once verified, check the
“Verified” box.

7. Place the BMD ticket in apron pocket.
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BMD VOTING INSTRUCTIONS

Read these instructions to assist a BMD voter.

1. Start Voting Session

A poll worker will insert their poll worker card to
ACTIVATE a session for voters who request to
use the BMD.

The poll worker will REMOVE the card once activated
to allow the voter to make their selection in private.

2. Language Selection

m Select the LANGUAGE of your choice to
continue.
—— %

You may change the language at any time
during the ballot marking session.

3. Adjust Settings

You can ADJUST text size, contrast, audio,
and language any time during the ballot
marking session.

4. Navigate Ballot

Use the MORE button at the bottom of the screen to view any candidates not on the screen.

| e |
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5. Make Your Selection

TAP the box next to your selection to vote for that

choice. Vv e
Athlete

To vote for a write-in candidate, tap the “Write-in” MICHAEL HIXC

selection, then type in the candidate’s name using mﬁmwn

the pop-up keyboard. Tap the “Accept” button when

finished. :.':,OE«Z

Football |

- I I 6. Review Your Selection

Cardhtates 1o sevceet Consdare Jevo 33 Greenor f te
trcalet

oo s Upon completing voting, tap
the “Review” button at the
bottom of the screen.

= During review, you may make
— change your selection by
clicking on your preferred
choice.

Use the More arrows to review
= any candidates not displayed
g on the screen.

Print Ballot When complete, tap the “Print
Ballot” button.

7. Print Your Ballot

“py ” . . Information

Tap “Print your ballot” to confirm you do not wish to make o

any more changes or tap “Review your choices” to return to You can not make any more changes after peintiog the ballot.
the previous screen. Please select the neat action

A warning message will appear if the contest has been left
blank.

When complete, tap “Print Ballot”.

Print your ballot

8. Retrieve Your Paper Ballot from Printer

The screen will remind you: “Your official ballot has printed. Cast your paper ballot into the ballot
box; THIS IS NOT A RECEIPT”. Confirm your selection then place your printed ballot in the secrecy
sleeve or the envelope given to you by the poll worker.

Return to the Check-Out Station. Get your “| Voted” sticker and wear it proudly!
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START AN ACCESSIBLE VOTING SESSION

HOT TIP!

Before you begin:

« The voter should be comfortably positioned with the ATl or other device (all other
devices will be brought by the voter) and headphones ready as the instructions
will immediately begin to play after the poll worker selects the device.

«» The Voter may require assistance with putting on the headphones. Ask if the voter
would like assistance before providing it. A voter may use their own headphones.

« Provide the Voter privacy, while remaining close-by in case further assistance is
needed.

\

1. Insert a Poll Worker Card into the
yellow slot at the bottom of the
Tablet, with the chip facing up.

2. Enter the correct Ballot Activation

Code. (Sequence # from the BMD
Ticket)

3. Tap the Enable AVS Controller
option.

4. Tap “Activate Ballot”.

5. Remove the Poll Worker Card. Do
not leave the Poll Worker Card
unattended.

6. Select the language the voter wishes to
vote in.

7. Give the voter the ATI device and give them a
moment to become comfortable holding it.

8. Give the voter the headphones and ask them to
put them on now. The audio ballot will start
immediately when the accessible device is
selected in step 10.
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9. Ask the voter if they want to see the

screen. If not, turn on the Privacy isaes ol Yotk el asdasailo welog
Mask by tapping the Privacy Mask device
button on the “Please select your

preferred accessible voting
device” screen.

Audio/Visual mode

(B3] (»a]) (o )| <
This will mask the screen while the voter is voting. If the Loguge Teasze Ao
voter requires assistance during voting, select the View

button located on the top right of the menu. Deselect the
Privacy mask button to view the screen as needed.

White on black

Privacy mask

10. Select the appropriate accessible voting device.

11. Instructions will immediately begin to play
through the headphones once the poll worker
selects the device. The voter will need to pay
close attention to the instructions.

12. After the voter has finished voting and has
printed their ballot, they may need assistance
putting the ballot into the Ballot Box. Use a
secrecy sleeve to provide this assistance while
maintaining voter confidentiality.
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CLOSE THE BMD ELECTION NIGHT Poll Administration

= © ©® N Ok~ ODN=

PACK BALLOT MARKING DEVICE AND PRINTER

N o o bk

10.

11.
12.

. When the screen goes dark, remove the Poll Worker

LSy "'--___‘\ 4-
Insert the Poll Worker Card.
Tap Log in on the Ballot Activation Screen. ~us S
Enter the PIN and then select the Log in button. - ——

Select the Close Poll button.

A confirmation message will display. Press Yes.
A second confirmation will display. Press Yes.
Tap Power Off in lower right corner of the screen.
Tap the Yes button the middle of the screen.

Tap the power button on the Printer to turn it off.

Card and put it in the Official Ballot Pouch.

Slide the left and right sides of the privacy screen forward so the
teeth come out of the slots.

With a hand holding each side of the screen, lift the screen up
and over the BMD tablet and fold it closed. Set the folded
screen to the side.

Unplug the Printer from the extension card and back of the
Printer.

Wrap the power cord and set aside.
Unplug the USB cord from the back of the Printer.
Open the Printer Security Bag.

Using two hands, pick the printer up from the Voting Booth
Table and place it into the Printer Security Bag and close
the Velcro strap.

Place the power cord into the Printer Security Bag on one
side (NOT ON TOP OF PRINTER).

Unplug the Ballot Marking Device from the
extension cord.

Unplug the BMD power cord from the BMD
and set aside.

Unplug the extension cord from wall outlet.

Remove any duct tape holding the
extension cord in place.
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PACK BMD

13. Wrap extension cord and place in
Printer Security Bag.

14. Unplug headphones from the ATI device,

wrap cords and set aside.

L 15
15. Unplug ATI device and set aside. /‘

16. Wrap ATl and Printer USB cords to back of BMD.

17. Open the BMD Security Bag and remove plastic
protective BMD bag.

18. Place plastic protective BMD bag over BMD.
19. Remove Styrofoam BMD packaging from BMD Bag.

20. Insert the BMD into one half of the protective
packaging one side at a time.

21. Place packaged BMD into the
BMD Security Bag so the screen
is facing down.

22. Pack headphones, ATI Unit,
and BMD power cord in the
BMD Security Bag using the
space above and below the
tablet between the protective
packaging.

23. Zip BMD Bag closed.
24. Zip Printer Bag closed.
25. Lock both the BMD and

Printer Security Bags with
a Mini Red Padlock.
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PACK VOTING BOOTH

1. Turn the table upside down and rest on the floor.
Unlatch the bottom of the left and right legs.

2. Lift the table into place.

3. With the table standing on edge, fold the legs
that do not have the Velcro strap.

4. Fold the legs with the Velcro strap.

5. Attach the Velcro strap on the legs to the Velcro on
the table beam to
secure the legs.

6. Side the blue Privacy Screen between the booth and the
elastic straps and into the metal holder with the teeth side up.
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TROUBLESHOOTING THE BMD

Poll Administration Screen appears instead of Ballot Poll Administration
Activation Screen: Tap the OPEN POLL button, then tap
the YES Confirmation.

AVI trouble: Check the jack connection at the lower back of
the BMD screen. The jack should be seated firmly and
parallel to the back of the BMD screen.

o 4

_
. Note: When listening to the AVI Help and Instructions, if Audio Volume or
Audio Speed is changed, instructions will repeat from the beginning.

If the Red X button is pressed, it will take the voter directly to the ballot.

Packing: Ensure that electrical cords are wrapped so
that the BMD screen can close in a completely vertical
position. If the screen is not vertical it can damage the
Styrofoam packaging.

Battery signal is low and/or Printer won’t turn on: Check the electrical
connection at the wall/source.

Unable to read Smart Card message: Try reinserting the
smart card. If problem persists, call the Hotline.

Faint print on Test Ballot: Print two more; if problem persists, A LOW 0L Y0 R 0200 (SMD Exiiner)
must call the Hotline.

Printing
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APPENDIX
CRADLEPOINT INSTRUCTIONS

Cradlepoint

Cradlepoint is a device for secured wireless
internet connection for the ePollbooks. It is
part of Site Manager’s responsibility to ensure
the Cradlepoint is properly functioning and
remaining charged through Election Day. If you
have problems or questions, immediately call
the Poll Worker Hotline 858-565-3360. (Components: Cradiepoint, power cable/adapter)

Setup Instructions
1. Open lid of Cradlepoint case (Fig. A).

2. Open all fan caps on both sides of the
case before turning on the battery. Leave
fan caps always open (Fig. B).

3. After connecting the power cable (ShOﬂ
cable) into the adapter block, connect
adapter cable (thin/long cable) into the
Cradlepoint (Fig. C).

4. Plug the other end directly into a wall
outlet.

5. Turn on the battery by holding down the
silver button (Fig. D).

6. Turn on AC switch (Fig. E).
This switch should never be turned off.

The Cradlepoint is now ready!

D
NOTE: Allow a minimum of five minutes for Cradlepoint to start-up | The Cradlepoint must stay
powered on and charging all day | If the Cradlepoint battery level continues to drop while plugged

into wall outlet, call the Poll Worker Hotline | Cradlepoint will read “FF” in blue lights when fully
charged

Closing Instructions

1. Unplug power cable from wall outlet (this must be done prior to the following step).

2. Hold down the silver button (Fig. D) for at least 10 seconds (you will know if Cradlepoint has
been powered off by the sound of fans going silent and the all lights are tumed off).

3. Unplug cables and place them back into cloth pouch tied to the handle of the Cradlepoint.
4. Close the lid and secure the Cradlepoint by snapping the case locks in place.

5. Place Cradlepoint with all other election equipment and materials to be picked up by the
Logistics Team the day after the election |
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APPENDIX
POLL SITE ACCESSIBILITY

San Diego County strives to make all poll locations easily accessible to all voters. Some of these
items may be in your supplies to use at your poll. If provided, Site Manager will set up.

Signs

Overhead Hazard Sign — bright orange ‘Watch Your Head’ waming sign, accompanied by cone

Parking Sign & Post — wheelchair symbol parking sign with orange
post & black base

Path of Travel Sign & Post — directional sign where accessible
entrance may differ from other entrances.

Cones

May be used to indicate a hazard on the ground_or designate a
Parking Access Aisle or Parking Space. Blue tape may also be used
to extend an Accessible Parking Space.

Ramps

Black Rubber — may vary from 1/2" to 2" thickness, usually
for door thresholds or path of travel level changes

Fold-Up Metal — typically curb ramps_but may be used for
doors as needed.

Doorstop

Many polis will receive doorstops to prop open specific doors.
Please use them only as directed.
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APPENDIX: ENVELOPES

VOTE BY MAIL ENVELOPE

PO BOX 85002
SAN DIEGO CA 02188 L.
F R’ I
OFFICIAL VOTER'S BALLOT ——
TO BE OPENED ONLY BY CANVA 8 BINOG EOARD ]
I
I
[«}] —
© —
— —
() ——
o I
— I
'a I
= BUSINESS REPLY MAIL —
FIRST.CLASS MAL  PERMIT NO. 3076 SAN DIECOCA T
POSTAGE vALL BE PAID BY ADORESSEE
REGISTRAR OF VOTERS
5600 OVERLAND AVENUE SUITE 100
PO BOX 85902
SAN DIEGO CA 92186-9577
dbrtrld A ped =Ry b Rty =yl
For information on returning your ballot see endosed "‘.;"lm ——
instructions of visit our website at waw.sdvote com
MADE A MISTAKE ON YOUR BALLOT?
CALL US AT (858) 565-5800.
500 arh arig (o BB 6 Bl o e vesee
/ sezlare, under penely of pegury, el | e g fegel reTTent WAt IYe slesion precnat N e of peresn eaaTeg beler ==
AEAR [ e yD0ng, 0T el | 8™ (N DeTID W01 TETE B0 00 INT aTvetoe. | Neve At
22000, mor 52 ) e (D es, 15 @ et DEVI( A any DO LIATIDG o (N3 zeme secrion. X
Jandersiens el vSing Se'ce it 1N TeTE SRCion SonTiiLTes & AT, Tereaae STpan BaTeruRe & reeam bebr |
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APPENDIX: ENVELOPES

MAIL BALLOT REPLACEMENT ENVELOPE
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APPENDIX: ENVELOPES

CONDITIONAL VOTER REGISTRATION (CVR) ENVELOPE

Poll Worker Side

Voter Side
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APPENDIX: ENVELOPES
PROVISIONAL ENVELOPE

Poll Worker Side

Voter Side
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CHECK-IN FORM SECURITY ENVELOPE
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APPENDIX: ENVELOPES

MAIL BALLOT SIGNATURE FORM ENVELOPE
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APPENDIX: FORMS

N
County of San Hiego
C"YNT‘}"{I‘A"E PAES REGISTRAR OF VOTERS Poll Location

SEAL VERIFICATION LOG
Special Primary, 79 State Assembly Election

Complete the Seal Verification Log. If a number does not match or a seal appears to be tampered with, have another member of the
board confirm the discrepancy and call the Poll Worker Hotline at 858-565-3360. DO NOT USE the equipment until it is placed back into

service.
1. Before unpacking the BMD and the BMD PRINTER 2. Set up BMDs and verify the numbers on the green and red
security bags, verify the numbers on the red padlocks on the BMD match the numbers below:
mini padlocks match the numbers listed below:
BMD Bag Printer Bag
Red Padlock | Does # Match? Red Padlock | Does # Match BMD# | Red Does # Match? Green Does # Match?
Yes  No Yes No 1 Yes No Yes No
Yes No Yes No 2 Yes No Yes No
Yes No Yes No 3 Yes No Yes No
Yes No Yes No 4 Yes No Yes No
3. Before the polls open, verify by placing your initials next to the Site Manager
number below, that the number of Total Ballots Cast shown on| )
the BMD screen matches this number. Signature: Date:
BMD # Tuesday, April 6, 2021
Total Ballots Cast
1 0 Poll Worker
2 0
é 0 Signature: Date:
4 0
Total 0
Place completed and signed Seal Verification Log in the blue envelope TAB 6.
Poll Location
4. Note any BMD Mini Padlock repla (s) and reason in the section below:
Date
BMD Serial # NEW Mini Red Padlock # NEW Mini Green Padlock # jaced, Reason for replacement

5. Note any BMD replacement(s) and reason in the section below:

Date
REPLACED BMD Serisl # NEW Mini Red Padlock #| NEW Mini Green Padlock # | Replaced| Reason for replacement
Site Manager Signature: Date:
Poll Worker Signature: Date:

Place completed and signed Seal Verification Log in the blue envelope TAB 6.
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= CHECK-IN FORM E VOTE
POLL WORKER USE ONLY
COUNTY OF SAN DIEGO, CALIFORNIA
ON/C OSB207 ——— SAN DIEGO
OCVR OPROV POLL WORKER USE ONLY
O CURBSIDE VOTER Special Primary, 79th State Assembly Election S Ay e L
) Tuesday, April 6, 2021 D
VOTERID SEQUENCE# VERIFIED
I PART 1 |

This Check-in Form is used by the San Diego Registrar of Voters to proroptly. 9od.accvrataly hegin the check-io Rragsass for
voting at the polls. This form allows us to capture your signsture, verify your voter record, and assist poll workers in issuing the
correct ballot to every voter.

VOTER'S NAME: DATE OF BIRTH:
(PLEASE PRINT)  (Last) (First) (1doce) (MISDDYYYY)
ADDRESS:
Physical residence aodress in San Diego County (P.O. Eox, Rural Route. etc. not accep ¥ &pp 9 N S E W, rused)
CA TELEPHONE:
(cay) (State) {2ip Cooe)

THIS CHECK-IN FORM REQUIRES YOUR OFFICIAL SIGNATURE.

It is & crime punishable by imprisonment in the State Prison or in the County Jasil for anyone to fraudulently vote, to fraudulently
attempt to vote, vote more than once, attempt to vote more than once, impersonate a voter, or attempt to impersonate a voter
(Elections Code §§ 18580, 14108).

SIGNATURE DATE

PART 2
(To be completed at CHECK-IN STATION ONLY)

CHANGE OF ADDRESS
PART 2 may only be completed by a voter who is currently registered to vote in San Diego County who is requesting a
change of address within San Diego County. This may only be completed during the fime peried of the 14" day before an
election up until the close of the polls on Election Day. This form must be provided in person to a county slections official.

(Elections Code §§ 2119.5, 2152)

O | want to change my physical residence address. My previous address was:

Physical residence address only (nof & P.O. Box)

CA
(ciry) (State) (Zip Code)

POLL WORKER NOTES:

ENG




APPENDIX: FORMS

ELECTION NIGHT BALLOT STATEMENT

Fill in all blank lines as requested. (c 4 13305)
LOCATION #
| PART A: BALLOT INVENTORY |
1 0 NUMBER OF BALLOTS RECEIVED (No paper ballots issued to polls this election)

PART B: COUNT BALLOTS Write number of ballots on blank lines as requested. DO NOT COUNT MAIL BALLOTS IN YELLOW BAG.

2. BALLOT MARKING DEVICE (BMD) BALLOTS CAST (from Ballot Box)
3. PEACH PROVISIONAL ENVELOPES (from Ballot Box)

4. GREEN CVR ENVELOPES (from Ballot Box)

S. ________ SPOILED BMD BALLOTS (from brown ballot carton)

PART C: TOTAL NUMBER OF CHECK-INS ON E-POLLBOOK (EPB)

6. REGULAR CHECK-IN PROVISIONAL CHECK-IN

PART D: TOTAL BALLOTS CAST ON BMDs

7. After the polls close on Election Day: verify and record the number of ballots printed on each

BMD.
BMD #1 BMD #2 BMD #3 BMD #4
Ballots Printed
{shown on bottom left of
2ach BMD screen)
Total Ballots Printed on BMDs
(add totals from BMD #1 — #4)

*All BOARD MEMBERS READ AND SIGN

WE CERTIFY that the number of vaters who vated in this preanct at this election is noted above as the number of dgratures in the electronic roster of voters. All
voters whase signatures appear on a Chedkdn Form voted today except as noted. The total number of official ballcts recetved, voted, spolled, and cancelied are
found in the ballot carton and the number accounted for ks 2 Indicated on the Ballct Statement. We further certify that the assisted voters lst and challenge list
shaw a complete bst of all voters assisted or challenged (EC § 14107). Ballot Statement Apr¥ 2021

SITE MANAGER: PRECINCT INSPECTOR:
PRECINCT INSPECTOR: PRECINCT INSPECTOR:
NOTES/COMMENTS:

Rev 040621
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CouUNTY OF SAN DIEGO REGISTRAR OF VOTERS

POLL OFFICIAL CHAIN OF CUSTODY

Special Primary, 79*" State Assembly Election

Poll Location #: Date:

Section I: Poll Workers - Ballot Release From Poll
# OF WHITE VOTED BALLOT CARTONS BEING REMOVED FROM SITE DARTrecd:

# OF YELLOW BAGS BEING REMOVED FROM SITE DART rec'd:

# OF BLUE CHECK-IN FORM SECURITY ENVELOPES IN RED BAG

# OF RED BAGS BEING REMOVED FROM SITE DART rec'd:

Confirm the number of items being taken from the Poll. Complete names, signatures, date and time, then confirm
that all items are locked or sealed before leaving the site.

Print: Poll Worker 1 Sign:

Print: Poll Worker 2 Sign:

Date: Time: All items locked/sealed: YES NO
NOTES:

Section Il: DART - Receipt of Ballots

Confirm and write the number of items being received at DART on the lines above. Complete name, signature, date
and time, and confirm that all items are locked or sealed.

Print: DART Representative Sign:

Date: Time: All items locked/sealed: YES NO

NOTES:

Top white copy: Poll Worker - keep for your records.
Yellow copy: ROV Official - take when accepting items from DART Representative.
Pink copy: DART Representative - keep for your records.



APPENDIX: SITE MANAGER POLL SUPPLY LIST

SITE MANAGER POLL SUPPLY LIST

WHITE OFFICIAL BALLOT BOX

CLIPBOARDS, REQUIRED POSTINGS AND PAMPHLETS
Health and Safety Posters
Observer’s Policies and Procedures

[C] Sample Ballots

[C] site Manager Supply Poster

] Top Two Poster
US Flag
Voter Assistance Poster

[ voter Bill of Rights (revised)

] Clipboards

BLUE ENVELOPE

Tab 1 - Official Ballot Pouch
Poll Worker Retractable Lanyards
Password sheet — BMD, e-Pollbook

[C] Green padlocks — to secure BMD power button if needed

] Red padlocks — to secure the BMD and printer bags after poll closes

[ Closing Blue Security Seals

] Red tab locks — to secure the red bag, and the yellow bag after poll closes
D He-Securhsaals 4 to-seal-sma hite-and-brown-ballot cartonpi{s) afterinventonnot this election
[C] Official Tamper Evident Seals — to secure Official Ballot Box after first voter views empty

] Poll Worker cards

Tab 2 — Poll Worker Resources
[ Pink Election Day Checklist Booklet
[C] Observer Sign In/Out sheet
Poll Sign In/Out sheet (backup)
Accident Forms

Tab 3 - Envelopes
[C] Check-In Form Security Envelopes new title
] Mail Ballot Signature Form Envelope

Tab 4 - Poll worker reference

[C] DART Location Notice with Map

[C] ADA Accessibility information — (post where noted, not all poll sites receive this item)
[C] Election Officer's Digest

Tab 5 — Voter Handouts
] Poll Worker Applications
[C] Specific Needs Survey

Tab 6 - Forms completed by Poll Workers
[C] Ballot Statement
] BMD-Daily-Log not this election

[C] Daity-Ballot Log not this election
] Poll Official Chain of Custody

[C] Challenge/Assisted Voter List
[C] BMD Ticket Pads
[C] Seal Verification Log
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APPENDIX: SITE MANAGER POLL SUPPLY LIST

WHITE OFFICIAL BALLOT BOX (cont.)

RED PROVISIONAL BALLOT BAGS - (1)
RED PROVISIONAL BALLOT BAGS - (1)

YELLOW VBM BALLOT BAGS -(2)
WHITE BALLOT CARTON

[C] Secrecy sleeves — for voter privacy and disposable for voter safety-inside the Carton
[C] Booth ballots (yellow) — post 1 set in each voting booth

BLUE BIN: ENVELOPES

[C] Provisional Envelopes — Peach (200 English, 50 Spanish, 20 each Filipino/Vietnamese/Chinese)
[C] Conditional Voter Registration Envelopes — Green (200 English, 200 Spanish, 50 each F/V/C)
Mail Ballot POLLS Replacement Envelopes - Yellow (25)
Mail Ballot Replacement Translated Handout in all Languages

BLUE BIN: STATIONERY KIT
] Stylus
Glue sticks (use to close envelopes)
Rolls of Painter's Tape
[C] Rubber bands
[ Calculators
[C] staplers
Pens
| Voted stickers
] Paper clips
[C] Post-it Notes
[C] Tape Measure 100 ft.
[ Trash Bin Liners

TABLE ITEMS
Mini-Flags for Check-in table
Table Covers
Trays-for clean/dirty pen & stylus

Aprons
Walkie-Talkies-nof this election

CARTS
VOTING EQUIPMENT
[C] Ballot Marking Device (BMD)
[C] BMD Monitors (Training, 2)
[C] Printer (BMD)
[CJ EPB -1 Case|
[ Cradlepoint.

METAL COLLAPSIBLE CRATE
[C] 2-Pack Voting Booths
[CJ ADA/DOJ panel
[C] Surge protectors
] BMD Voting Booths
[C] Feather flag in case w/base
[C] Polling Place signs
[C] Weights for signs
] Curbside Voting sign
[C] Vote Here sign
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[C] Ballot markers
Push Pins
Binder clips
[CJ UHU (removable mounting tape to hang up posters)
] Rulers
[C] Magnifying sheets
Specific needs signature guides
ID badges with lanyards (all languages)
[C] Note Pads
[ Scissors (
[ First Aid Kit
[] Scotch Tape
] Poll Worker Pins

FORMS
Check-In Forms (fkg Ballot Applications)
Voter Help Card Pads
Extra BMD Ticket Pads
Extra BMD Paper Ream

SUPPLY BOX
PERSONAL PROTECTION EQUIPMENT (PPE)
Disposable Headphone Covers (1 box/bag)
@ Face Shield (1 box)
Gloves Staff/Voters (2 boxes)
Hand sanitizer (6 80z)
Q Masks — Staff/ Voters (2 boxes)
PDI Super Sani-Cloth® (for
disinfectant/cleaner/electronics) (5 tubs)
Hand Sanitizer and stand (2)
ﬁ Touchless Thermometer (1)
Sneeze Guard Shield for check-in table (3)

BMD ADA CART (blue)
gups



APPENDIX: CHECKLISTS

SITE MANAGER YELLOW PACKET CHECKLIST

Checkmark each task once completed.

YELLOW PACKET

1. Review contents of the Poll Location information Yellow Packet:

O Site Manager Information Sheet
O Poll Location information:
e Name, address
e Poll Site Contact Information (write information on the inside front cover of manual)
e Poll Location ID Number and Precinct Number
e Poll Worker Board Information
e Site Manager Employee ID Number

O Site Manager Yellow Packet Checklist
O Site Specific Plan Layout — Interior and Exterior (2 copies)
O Supply List (use during inventory of supplies)
O Staff Sign-in Sheet (backup)
O Three health screening questions (for Poll Workers only upon arrival before clock-in)
O Election Operations Health & Safety Plan Packet (post near entrance of poll on Election Morning)
e Includes the following:
% Site Specific Cover Sheet
¢ Health Protocols document
+»+ Site Specific Plan Layout — Interior and Exterior
O Equipment access sheet
0 Election Pin
O ePollbook setup manual
O Poll Worker Manual with script (for Poll Worker Training)
O Training materials

2. Call Site Contact:

O Make personal introduction
O Re-confirm board arrival time for poll site setup/training and Election Day

3. Call board members:

O Make personal introduction
O Re-confirm board arrival time for poll site setup/training and Election Day

Checklists

Save this checklist in the Site Manager Yellow Packet until site setup on Mon., 4/5.
Place completed and signed checklists in the Blue Envelope TAB 6.

Completed by Site Manager: X

Print Name Sign Date
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POLL SETUP CHECKLIST

Checkmark each task once completed.

SITE MANAGER - ARRIVAL AT 7:30AM

1. On Mon., 4/5, arrive at poll location no later than 7:30AM (poll workers will arrive at 8:00am)

O

If unable to access poll at 7:30AM, call the Poll Worker Hotline (858) 565-3360

2. Prepare for Poll Worker arrival:

O

O
O
O

Prepare Personal Protective Equipment (PPE) for distribution (all PPE found in Supply Box)

Set out hand sanitizer and Sani-cloths

Set out thermometer

Set out one PRODUCTION ePollbook for poll worker clock-in (from supply delivery on supply cart)
e DO NOT use TRAINING ePollbook(s) for poll worker clock-in

POLL WORKER BOARD - ARRIVAL AT 8:00AM

1. Welcome Poll Workers

O

O
O

Before Poll Workers enter poll facility:

o Answer the three health screening questions

e Take own temperature using touchless thermometer

e  Ensure all Poll Workers have appropriate PPE
Site Manager to assist all Poll Workers to clock in accurately
Provide Poll workers:

e Assignment to a station

e  Poll Setup Checklist (reference to manual pages 74 - 75)

2. Distribute Site Specific Plan Layout found in the Yellow Packet (2 copies to share)

O

O

Determine any specifics of the site that may require the Poll location layout to be modified
e If changing the site-specific layout, call the Poll Worker Hotline to report changes
Work with the site contact to identify appropriate power outlets for BMDs and ePollbooks as needed

SUPPLY INVENTORY — BEFORE POLL SETUP

1. Inventory all supplies

O
O

Using the Site Manager Supply List in Yellow envelope (reference to manual pages 71 - 72)
Call Poll Worker Hotline immediately if any supplies are missing (858) 565-3360

STATION AND EQUIPMENT SET UP (Set up poll before you begin Training)

1. Site Manager:

O

Set up a supply cart with:
e Cradlepoint, one PRODUCTION ePollbook, hand sanitizer, Super Sani-Cloths
e  Follow Cradlepoint instructions found in the manual on page 59
e Follow ePollbook setup instructions in the ePollbook Setup Manual found in the Site Manager Yellow Packet
e  Blue Envelope
e Sealed paper roster carton(s)
+» DO NOT open the roster cartons unless instructed by Poll Worker Hotline

2. Greeter Station:

O

Ooo0ooOooo

OO

Use the Site Specific Plan Layout to determine the best flow for voters to enter and exit the Poll Location
Place supplies on Greeter table as shown in the Poll Diagrams on manual page 12

Measure 25ft and mark for exit polling and 100ft for electioneering

Confirm the plan for an exterior line

Place social distance markers along run of line (inside and outside)

Place the Posted Items display Panel (DOJ panel) near the Greeter Station entrance for voters to read
Post Voter Assistance poster, Top Two Candidates form as well as any other postings near the Greeter Station entrance
for voters to read

Set up any inside accessibility supplies provided as instructed in TAB 4 of Blue Envelope

Set Observer area 6 feet from Check-In station and post the Observer Policies and Procedures poster
Set out Observer Sign In/Out sheet
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POLL SETUP CHECKLIST

3. Check-In Station:
O Set up the check-in tables using the Site Specific Plan Layout
O Place supplies on check-In table as shown in manual on page 13
[0 Set up two PRODUCTION ePollbooks
e Ensure all cables are plugged in
e Ensure Heartbeat connection is made
e For specific instructions, refer to the ePollbook Setup Manual in the Site Manager Yellow Packet

4. Voting Station:
[0 Use the Site Specific Plan Layout to determine placement of PRODUCTION Ballot Marking Devices (BMD)
e DO NOT set up PRODUCTION BMDs until after the training
0 Assemble and position cardboard voting booths six feet apart

5. Checkout Station:
O Set up checkout table using the Site Specific Plan Layout
Place supplies on checkout table as shown in the Poll Diagrams on manual page 12
Hang American flag behind Check-In Station with stars to the left as you face it
Post all provided health posters
Post the Election Operations Health & Safety Plan Packet (found in SM Yellow Packet) near the Greeter Station entrance
O Set up a black cart with remaining supplies needed at Greeter/Voting/Checkout Stations

O ooo

BEGIN POLL WORKER TRAINING IMMEDIATELY AFTER POLL SETUP - NO LATER THAN 11:00AM

1. Before Training begins, take a 15-minute break at 9:45AM
2. Standby Poll Worker(s) arrival — At 10:00AM

END OF DAY- AT 4:30PM (LEAVE THE SITE NO LATER THAN 5:00PM)

1. Voting Station:
[0 Replace the 2 TRAINING BMD monitors with Election Day PRODUCTION BMD monitors
Assemble BMD and BMD voting booths six feet apart
Complete full setup of PRODUCTION BMDs using instructions in the manual on pages 38 - 48
Assemble and position one PRODUCTION BMD on a blue ADA cart using instructions in manual on page 45
Complete Seal Verification Log (Blue Envelope TAB 6)
Confirm Zero ballots cast on each BMD (bottom left corner of tablet)

e DO NOT complete section 3 of the Seal Verification Log until reconfirmed Election Morning

If any BMDs show ballot(s) have been cast, call the poll Worker Hotline immediately (858) 565-3360
[0 Place yellow booth ballots in all voting booths (clip to right side)

ooo0ooo

2. Confirm and/or review:
O TRAINING EPBs have been turned off and packed in their cases
e  Only Election Day PRODUCTION ePollbooks should remain at Check-In Stations
[0 Election Day morning arrival protocols with staff (reference to manual pages 76 - 77)
[0 Staff clocks out on PRODUCTION ePollbook
[0 Close and ensure poll facility is locked according to facility specifics

Checklists

Place completed and signed checklist in the Blue Envelope TAB 6.

Completed by Site Manager: X
Print Name Sign Date
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ELECTION DAY MORNING CHECKLIST

Checkmark each task once completed.

SITE MANAGER ARRIVE AT POLL LOCATION — 5:45AM

1. Site Manager - Prepare for Poll Worker arrival:

(]
]
(]
(]

O

Prepare Personal Protective Equipment (PPE) for distribution
Set out hand sanitizer and Sani-cloths

Set out thermometer

Set out one PRODUCTION ePollbook for poll worker clock-in

e DO NOT use TRAINING ePollbook(s) for poll worker clock-in

Turn on personal cell phone

e Registrar of Voters will contact you periodically throughout the day as needed
e Keep your phone charged and readily available

POLL WORKER BOARD - ARRIVAL AT 6:00AM

1. All Poll Workers - Welcome Poll Workers

0O Before Poll Workers enter poll facility:

e Answer the three health screening questions
e Take own temperature using touchless thermometer
e Ensure all Poll Workers have appropriate PPE

O Ensure all Poll Workers have clocked in on a PRODUCTION ePollbook
O Provide and review with Poll Workers:

e Election Day Morning Checklist (reference to manual pages 76 - 77)
e Election Day Checklist (reference to manual page 78)

EQUIPMENT CHECK/PREPARE FOR VOTERS

1.

Establish voting equipment is operational — Assign to Check-In Pl & Voting Station PI
O Cradlepoint

O Make sure blue lights are on and “FF” is displayed

O ePollbook

00 Ensure Heartbeat connection is made

O Ensure power cables are safely and securely plugged in

O Ensure any loose or long cables are taped down and away from foot traffic as much as
possible

O Ballot Marking Devices

0O Confirm all BMD and printer cable connections are securely plugged in
Ensure any loose or long power cords are taped down and away from foot traffic
Ensure printer paper trays are filled
Ensure Locks are secure and have not been tampered with
Get a Poll Worker Card from the Official Ballot Pouch located in TAB 1 of the Blue Envelope
Follow the BMD- “Open the Poll” instructions in the BMD section of the manual on page 49
Reconfirm Zero ballots cast on each BMD (bottom left corner of tablet)
e Complete Seal Verification Log Section 3
If any BMDs show ballot(s) have been cast, call the poll Worker Hotline immediately
(858) 565-3360

0 I T O I B 0
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ELECTION DAY MORNING CHECKLIST

2. Outdoor voter signage — Assign to Greeter
O Place the following signs to assist voters:
O Yellow poll signs at major intersections and entrances for maximum visibility
Feather sign at main entrance to Poll parking lot
Curbside Voting signs as determined by Site Manager
A-Frame sign where the voter line will start
Voter Bill of Rights in all languages at entrance to Poll
Set up any outside accessibility supplies provided as instructed in TAB 4 of Blue Envelope
Check condition of blue tape X markers every 6 feet and replace if needed
Check 25-foot Exit Poll point and replace if needed
O Check 100-foot Electioneering point and replace if needed
3. Names tags:
0O  All poll workers must wear a name tag
O Bilingual poll workers must wear name tag for the language they speak

O00o0oo0oooD

OPEN THE POLLS AT 7:00 AM

1. Open the polls promptly at 7:00 AM:
O Step outside and announce, “The polls are now open”
2. First Voter:
O The first voter in line has the responsibility to confirm that no ballots have been cast before the
polls have opened
0 Follow the first voter instructions in the manual on page 18

Place completed and signed checklist in the Blue Envelope TAB 6.

Completed by Site Manager: X

Print Name Sign Date
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ELECTION DAY CHECKLIST

Review this checklist prior to Election Day and throughout Election Day.
Ensure the items below are being followed by all board members.

VOTING HOURS 7:00AM - 8:00PM

1. Remember the Poll Worker Mission:
e Take care of every voter correctly at the polls
e Make sure all voters and visitors have a positive voting experience
o Safely secure every ballot until it can be counted at the Registrar of Voters

2. If you do not know the answer to a voter’s question DO NOT make up an answer and call the Poll worker
Hotline.

3. Make sure your name tag(s) are visible to voters.

4. Always wear PPE.

5. Maintain 6 feet social distance from voters and staff.

6. Encourage voter good behavior by saying:
o “Thank you for wearing your mask”
e “Thank you for staying 6 feet apart”
e “We have plenty of hand sanitizer”

7. Take your breaks as suggested in the inside front cover of the manual.

8. Make sure all equipment is charging properly throughout the day.

9. Periodically walk around the polling location and make sure nothing has been left in empty voting booths;
there is no writing in voting booths.

10. Periodically walk around the outside of the polling location to ensure:
e OQOutdoor signage is still in place (yellow poll signs; feather sign at entrance to Poll parking lot;
Curbside Voting; A-Frame; Voter Bill of Rights in all languages)
e Blue tape X markers every 6 feet should be easily visible (replace if needed)
e Blue tape 25-foot Exit Poll marker should be easily visible (replace if needed)
e Blue tape 100-foot Electioneering marker should be easily visible (replace if needed)

11. Electioneering
e Assist voters or observers who might be electioneering:
e If there is a restroom nearby, suggest that they turn political t-shirts inside out
e Logo on shirts, or buttons, can be covered by masking tape (found in your stationer kit)
e Asalastresort, you could suggest they vote using the Curbside voting option

12. Observers
e Make sure Observers are following rules (Observer Policies and Procedures poster)
e Observers must sign-in and out on the Observer Sign-in Sheet

13. Poll Watchers
e Site Manager to assist Poll Watchers with Street Index and/or Check-In report (on 3" PRODUCTION
ePollbook)

14. Do not give media interviews. If media visits your poll, call the Poll Worker Hotline immediately.

15. SANITIZE voting materials and all other touched items as scheduled.
e Refer to the Cleaning Procedures and Protocols Guide found in manual on pages 82 - 83

Place completed and signed checklist in the Blue Envelope TAB 6.

Completed by Site Manager: X
Print Name Sign Date
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CLOSING CHECKLIST

Checkmark each task once completed

CLOSING THE POLLS — AT 8:00 PM

1. Polls close at 8:00 PM
O Aslong as voters are in line by 8:00PM, they are eligible to vote
O At 8:00 PM, step outside and announce, “The polls are now closed” and mark the end of
the line
e Voters may not join the line or cast mail ballots after 8:00 PM
0O DO NOT end voting before 8:00 PM, no closing activities may begin until all voters have
completed voting and left the poll

2. Once all voters have left the poll facility, remove the Official Ballot Statement from TAB 6 of the

Blue Envelope
O Write the poll location number in the provided field

BALLOT STATEMENT - PART B: COUNT AND RECORD BALLOTS

1. Official Ballot Box

O Once all voters have left the voting facilities, Site Manager and one other Poll Worker
break the seals on the Official Ballot Box

00 Remove and sort:
e BMD Ballots
e peach Provisional envelopes
e green CVR envelopes

O Place any Mail Ballot envelopes from Ballot Box into a Yellow Mail Ballot Bag

2. BMD ballots
0 Count the voted BMD ballots
O Write the total on the Ballot Statement (Part B, Line 2)

3. White Voted Ballot Carton
O Place the voted BMD ballots into the white Voted Ballot Carton
e DO NOT SEAL white Voted Ballot Carton before placing completed Ballot Statement
inside the white Voted Ballot Carton
e Complete the “Carton #/of Total Cartons” on the white Voted Ballot Carton(s)

4. Voted peach Provisional envelopes & green CVR envelopes
O Count the peach Provisional envelopes
00 Count the green CVR envelopes
0 Write the total number of peach Provisional Envelopes on the Ballot Statement (Part B,
Line 3)
0 Write the total number of green CVR Envelopes on the Ballot Statement (Part B, Line 4)

5. Red Bag

0 Write the total number of peach Provisional Envelopes on the Red Bag card

0 Write the total number of green CVR Envelopes on the Red Bag card

O Place the peach Provisional Envelopes in the Red Bag

O Place the green CVR Envelopes in the Red Bag

0 Return the Red Bag card to the plastic window. DO NOT SEAL - set aside for additional

items
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CLOSING CHECKLIST

6. Spoiled Ballots
O Count Spoiled Ballots from the Spoiled/Surrendered brown carton. DO NOT count BMD
test pages as Spoiled Ballots
O Write the total number of Spoiled Ballots on Ballot Statement (Part B, Line 5)

7. Brown Carton

Place Spoiled Ballots back in the Spoiled/Surrendered brown carton

Place the Yellow Booth Ballots and voter BMD Tickets into brown carton

Seal brown carton(s) using a Closing Blue Security seal

Place a checkmark in the “Unused, Surrendered...” box

All Poll Workers sign the Closing Blue Security seal(s)

Complete the “Carton #/of Total Cartons” section on each brown carton.

O Place brown carton(s) in a designated location for warehouse pickup on April 7

Ooo0oooogao

BALLOT STATEMENT - PART C: TOTAL NUMBER OF CHICK-INS ON EPB

1. Check-In Forms and Counts

O Collect all Check-In Forms from the Check-In Station

0O Using an ePollbook, access the Check-In Totals screen and write the grand totals of
Regular and Provisional Check-Ins on the Ballot Statement (Part C, Line 6)

00 Remove the Check-In Form Security Envelope from the Blue Envelope, Tab 3

0 Write the Poll Location, Date, and Total Number of Check-Ins (ePollbook total of Regular
plus Provisional Check-Ins) on the envelope

0 Place all Check-In Forms inside the Check-In Form Security Envelope and seal

0 Place the sealed Check-In Form Security Envelope inside the Red Bag

O If there are Mail Ballot Signature Form to return, place in Mail Ballot Signature Form
envelope (found in Blue Envelope — TAB 3) and place it inside the Red Bag

O Once the peach Provisional envelopes, green CVR envelopes, Check-In Form Security
envelope, and Mail Ballot Signature Form envelope are secured inside the Red Bag and
the Red Bag card is completed, zip the Red Bag and lock zipper with a Red Tab Lock

O Set Red Bag aside for return to DART

3. Yellow Mail Ballot Bag
0O Lock all Yellow Mail Ballot Bags with a Red Tab Lock and set them aside for return to DART

COMPLETE BALLOT STATEMENT — PART D: TOTAL BALLOTS PRINTED ON BMD & SIGN

1. Total Ballots Printed on BMDs
O Record the number of total ballots cast from each BMD in the spaces on the Ballot
Statement (Part D, Line 7)

2. Sign Ballot Statement
O Once the Ballot Statement is complete, Site Manager and all poll workers must sign

3. White Ballot Carton

O Place the completed and signed Ballot Statement in the white Voted Ballot Carton on TOP
of the BMD Ballots
e If there is more than one white Voted Ballot Carton, the Ballot Statement must go in

the first carton

0O Seal white Voted Ballot Carton(s) using Closing Blue Security Seal

O Place a checkmark in the “Voted Ballots” box on the Closing Blue Security seal

O  All Poll Workers sign
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CLOSING CHECKLIST

PACK-OUT #1 — ALL POLL WORKERS

1. Board Pack-Out (BEFORE leaving for DART)
O Before poll workers leave to deliver election materials to DART, all poll workers:
e Collect all exterior polling place materials: Yellow Polling Place signs, feather sign,
curbside voting sign(s), A-Frame/VOTE Here sign
e Disassemble and pack: BMDs/BMD booths, voting booths and DOJ panel, EPBs, cords and
chargers
e Leave one PRODUCTION ePollbook out for poll worker clock-out

DART — TWO POLL WORKERS

1. Super Poll Chain of Custody Form (found in Blue Envelope — TAB 6)
0 Write Poll Location Number, Date, and complete Section 1
O Two Poll Workers sign the Chain of Custody form

2. DART
O Two poll workers escort all voted items and election materials to DART (DART Location
assignment found in Blue Envelope - TAB 4)
0O Take:
e Red Bag with Check-In Form Security Envelope and Mail Ballot Signature Form Envelope
inside,
¢ Yellow Mail Ballot Bag(s),
e White Voted Ballot Carton(s),
e Chain of Custody form with Section 1 completed and ready for the DART Representative
to collect
O One Poll Worker will keep the top white copy after DART representative completes Section 2
O Once task is complete, both poll workers MUST call Site Manager to notify they are leaving
DART
e Site Manager will clock them out
O Keep your cell phones on until you get home in case the ROV or your Site Manager calls

PACK-OUT #2 — REMAINING POLL WORKERS

1. Pack-Out
O Site Manager and poll workers will pack remaining poll supplies
O Repack all polling place materials using the Site Manager Supply List as a guide

2. Official Ballot Pouch
O Secure all BMD Poll Worker Cards as well as all locks and seals in Official Ballot Pouch
O Place Official Ballot Pouch in Blue Envelope, TAB 1.

3. Final Details
O Make sure all poll location items are packed and properly positioned for Warehouse pick-up
Remaining poll workers clock out
Site Manager receives DART poll worker call and clocks them out
Shutdown remaining PRODUCTION ePollbook after all poll workers clock out
Pack Cradlepoint
Turn off lights and secure Poll room and, if necessary, make sure facility is secure with site
contact
Depart facility
O Site Manager - Keep your cell phone on until you get home in case the ROV calls

Ooooogoo

O

Place completed and signed checklist in the Blue Envelope TAB 6.
Completed by Site Manager: X

Print Name Sign Date
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Cleaning Procedures and Protocols Guide
Election Equipment, Supplies, Surfaces and PPEs

Follow these protocols to ensure a safe voting environment /

and preserve the Poll Location equipment and supplies

!—-
=

Always wear protective gloves while cleaning supplies

Super Sani-Cloth Germicidal Disposable Wipes will be used to disinfect all Super Poll items

Election Equipment

Item

Frequency of Cleaning

Cleaning Method

ePollbook

After each voter

Using gentle pressure and circular motions, wipe the
iPad touchscreen surface clean. To avoid spotting,
make sure to wipe dry with a new clean screen wipe.
DO NOT let any moisture get in any openings. Dispose
of Super Sani-Cloth Wipe and/or screen wipe
immediately after use.

Cradlepoint

As needed/end of day

Gently wipe surface areas only. DO NOT let any liquid
getinside any crevices. Wipe dry with a new paper
towel if necessary. Dispose of Super Sani-Cloth Wipe
and/or paper towel immediately after use.

BMD Tablet

After each voter

Gently wipe BMD screen first using gentle pressure and
circular motions. To avoid spotting, make sure to wipe
dry with a new screen wipe. Wipe other surface areas.
DO NOT let any liquid get inside any crevices. Dispose
of Super Sani-Cloth Wipe and/or screen wipe
immediately after use.

BMD Printer

After each voter

Gently wipe outside surfaces. DO NOT wipe any
surfaces inside the printer. DO NOT let any liquid get
inside any crevices or puddle. Wipe dry with a new
paper towel if necessary. Dispose of Super Sani-Cloth
Wipe and/or paper towel immediately after use.

ATI

After each voter

Gently wipe buttons and surface. DO NOT let any liquid
getinside ATI buttons or crevices. Wipe dry with a new
paper towel if necessary. Dispose of Super Sani-Cloth
Wipe and/or paper towel immediately after use.

BMD Headphones

Each voter will be given
disposable plastic covers
(if they need/request
them) to put on their
headphones

After use, the voter will remove the plastic covers and
dispose of immediately. After voter is finished, gently
wipe hard plastic surfaces only. DO NOT let any liquid
getinside any crevices. Wipe dry with a new paper
towel if necessary. Dispose of Super Sani-Cloth Wipe
and/or paper towel immediately after use.

ADA BMD/Cart

After each use

Refer to BMD Tablet and Printer instructions to clean
these items. To Clean Cart, gently wipe exposed
surfaces and any surfaces that have been touched. Use
a new paper towel to dry if necessary. Dispose of
Super Sani-Cloth Wipe and/or paper towel immediately
after use.
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Surfaces

Item

Frequency of Cleaning

Cleaning Method

Plexiglass Dividers

Every 30 minutes

Use 1 Super Sani-Cloth Wipe per check-in station
divider. To avoid spotting, make sure to wipe dry with a
new paper towel. Dispose of Super Sani-Cloth Wipe
and/or paper towel immediately after use.

Tables Every 30 minutes Use 1 Super Sani-Cloth Wipe per table. Dispose of
Super Sani-Cloth Wipe immediately after use.
Chairs Every 30 minutes Use 1 Super Sani-Cloth Wipe per chair. Dispose of
Super Sani-Cloth Wipe immediately after use.
Door Handles Every 30 minutes Use 1 Super Sani-Cloth Wipe per door handle. Dispose
of Super Sani-Cloth Wipe immediately after use.
Supplies
ltem Frequency of Cleaning Cleaning Method
Ink Pens Place in USED basket Use 1 Super Sani-Cloth Wipe per ink pen. Wipe all
after each use. As outside areas of ink pen avoiding ink tip. Dispose of
supplies need Super Sani-Cloth Wipe immediately after use.
replenishing or minimum
every 30 minutes
Stylus Pens Place in USED basket Use 1 Super Sani-Cloth Wipe per stylus pen. Wipe all
after each use. As areas of stylus pen clean. Dispose of Super Sani-Cloth
supplies need Wipe immediately after use.
replenishing or minimum
every 30 minutes
Clipboards Place in USED container | Use 1 Super Sani-Cloth Wipe per clipboard. Wipe all

after each use. As
supplies need
replenishing or minimum
every 30 minutes

areas of clipboard clean. Dispose of Super Sani-Cloth
Wipe immediately after use.

Clean Pen Baskets

At end of day or as
needed

Use 1 Super Sani-Cloth Wipe per basket. Wipe all areas
of basket clean. Dispose of Super Sani-Cloth Wipe
immediately after use.

Used Pen Baskets

After every used pen
cleaning session

Use 1 Super Sani-Cloth Wipe per basket. Wipe all areas
of basket clean. Dispose of Super Sani-Cloth Wipe
immediately after use.

PPEs
Item Frequency of Cleaning Method
Cleaning/Changing
Face Shields Discretionary. As Gently wipe both sides of shield with Super Sani-Cloth
needed for visual clarity. | Wipe. To avoid spotting, wipe dry using a new screen
wipe. Dispose of Super Sani-Cloth Wipe and/or screen
wipe immediately after use.
Disposable Masks Every 6 — 8 hours/after | single use only. Dispose of mask immediately after
each shift or if mask use.
becomes wet.
Gloves Always wear when Single use only. Dispose of used gloves immediately.
cleaning supplies.
Replace as soon as they
become soiled or torn.
Aprons Discretionary for each Use Super Sani-Cloth wipe to clean as necessary while

poll worker

at Super Poll. Dispose of Super Sani-Cloth Wipe
immediately after use. If your apron needs a deeper
cleaning, you can machine wash (warm) gentle cycle
with like colors and tumble dry (low). It will get softer
but should retain its water-repelling qualities after
being washed. Avoid using bleach.
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DISABILITY SENSITIVITY AT THE POLLS

Tips from the California Secretary of State

The rules of etiquette and good manners apply when working with every voter who enters a polling
place. In addition, the following guidance may be helpful when working with people with disabilities.

Meeting a Person With a Disability

Greet everyone with a smile, eye contact, and a spoken greeting. Some people
are uncomfortable with physical contact. Be respectful of personal boundaries.
Maintain 6ft of physical distance, unless it hinders your ability to assist the voter.

Speak directly to a person with a disability, not just to others accompanying aperson.

Offer assistance, but do not insist on providing it. It is best to ask all voters if they need
assistance, instead of assuming who may or may not have a disability. Always ask how you
may best assist before acting, wait until the offer is accepted, and then listen or ask for
instructions. For example, it may be unsafe to grab a walker, white cane, or other aid used
by a person who is disabled.

Don’t ask about or mention a person’s disability unless he or she talks about it or it is
relevant to the conversation. Don’t praise someone with a disability for having “overcome”
the disability. All voters are equal. Don’t patronize or talk down to someone with a disability.

Keep your communications simple. Use plain language (i.e., “May | help you?” rather
than “May | assist you?”). Keep sentences short, rephrase, or repeat your comments if the
voter is not understanding you. Focus on one topic at a time and be sure to allow time for
the person to respond. Also, pay attention to the person while you’re speaking with them,
as they may be using body language to communicate.

Interacting With a Person Who Uses a Mobility Device (e.g., Wheelchair, Scooter, Cane, etc.)

Provide personal space. Do not push, lean on, or hold onto a person’s mobility device
unless the person asks. Remember, the mobility device is part of his or her personal space.

Clear the path. Make sure that the path of travel to the check-in tables and voting booths
are clear before the polls open and remain clear throughout the day.

When giving direction to someone using a mobility device, consider the distance,
weather, and physical obstacles such as curbs and stairs the person will encounter. Know
where the accessible pathways, restrooms, and water fountains are both in and outside of
the building.

Meeting Someone With a Disability That Affects Speech
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Pay attention, be patient, and wait for the person to complete a thought and do not try
to finish it for them. Ask the person to repeat the thought if you do not understand what
theyare trying to say.

Understand a person may use assistive technology such as an alphabet
boardor computer to communicate.



Meeting Someone Who Has a Visual Impairment

Greetings. Identify yourself and introduce anyone else who may be with you. Also, don’t
leave the person without saying you are leaving.

Guiding. If asked to be a sighted guide, place your arm against their hand, or close
enough that they can easily find it. Never push or pull someone, always point out
obstacles along the way, and discuss where you are going.

Guide and service animals. Do not pet or distract a guide or service animal. The animal
is responsible for the owner’s safety and is working. People with visual impairments often
use guide or service animals. However, be aware that people with other disabilities may
use guide or service animals as well.

Communicating With Someone Who Is Deaf or Uses an Assistive Hearing Device

Let the person take the lead in establishing which communication method he or she
prefers to use (e.g., assistive technology, writing on a piece of paper).

Talk directly to the person even if a sign language interpreter is present. If the person
lip reads, face him or her directly and speak at a moderate pace and always use
appropriate PPE (for example a face shield). For some people, it also may help to
simplify sentences and use more body expressions.

Use Appropriate Language

Instead of disabled person, handicapped, or crippled, say person with a disability
Instead of an able-bodied person, say person without a disability

Instead of mentally retarded, retard, slow, or special, say person with an
intellectual or developmental disability

Instead of the blind, say person who is blind or visually impaired

Instead of hearing-impaired, deaf, dumb, or mute, say person who is hard of hearing
or a person who is deaf

Instead of a victim of, suffers from, or afflicted with (a condition), say person who has
a disability, uses a wheelchair, is blind, or is deaf, etc.

Instead of epileptic, say person with epilepsy

Instead of a Down’s person or Mongoloid, say person with Down Syndrome
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10.

The right to vote If you are a reglistered voter. You are eligible to vote if
you are:

W aUS.citizen living in California  f Not currently serving a state or federal
prison term for the conviction of a

% at least 18 years old felony,and

% registered where you currently ¢ not currently found mentally
Ive incompetent to vote by a court

The right to vote If you are a registered voter even If your name
Is not on the list.

You will vote using a provisional ballot. Your vote will be counted if
elections officials determine that you are eligible to vote.

The right to vote If you are stlll In line when the polls close.

The right to cast a secret ballot without anyone bothering you or
telling you how to vote.

The right to get a new ballot If you have made a mistake, if you have
not already cast your ballot. You can:

Ask an elections officlal at a polling place for a new ballot,
Exchange your vote-by-mall ballot for a new one at an elections office,
or at your polling place, or

Vote using a provisional ballot.

The right to get help casting your ballot from anyone you choose,
except from your employer or union representative.

The right to drop off your completed vote-by-mall ballot at any
polling place in California.

The right to get election materlals In a language other than English if
enough people in your voting precinct speak that language.

The right to ask questions to elections officlals about election
procedures and watch the election process. If the person you ask
cannot answer your questions, they must send you to the right person
for an answer. If you are disruptive, they can stop answering you.

The right to report any lllegal or fraudulent election actlvity to an
elections official or the Secretary of State's office.

SPECIAL NOTICE

Polls are open from 7:00 a.m. to
8:00 p.m. on the day indicated
in the posted county Voter
Information Guide.

Specific instructions on how
to vote, including how to cast
a provisional ballot, can be
obtained from a poll worker
or by reading the information
mailed to you by your local
elections official.

If you are a newly registered
voter, you may be asked

to provide appropriate
identification or other
documentation according to
federal law. But please note that
every individual has the right to
cast a provisional ballot even if
he or she does not provide the
documentation.

It is against the law to represent
yourself as being eligible to
vote unless you meet all of the
requirements to vote under
federal and state law.

It is against the law to tamper
with voting equipment.

If you belleve you have been denled
any of these rights, call the Secretary
of State's confidential toll-free Voter
Hotline at (800) 345-VOTE (8683).

@ On the web at Www.S0s.ca.gov
G By phone at (800) 345-VOTE (8683)

@ By emall at elections@sos.ca.gov




GLOSSARY

The world of elections has its own language. This
glossary defines the most common election terms
you may encounter.

ADA: Americans with Disabilities Act.

ADA Sleeve: White cardboard sleeve that holds
the ADA accessible voting booth and posted items
display panel inside of it.

Ballot Box: White cardboard box that holds
election supplies. Also used as the Ballot Box on
Election Day.

Ballot Carton: The small cardboard cartons that
hold the paper ballots. There are white cartons for
voted ballots and brown cartons for unused
ballots, spoiled ballots, and surrendered Mail
Ballots.

Ballot Marking Device (BMD): The electronic
voting device that allows voters to mark their
selections on a tablet and print out their ballot.
The BMD is suitable for all voters. Only BDMs are
offered for in person voting this election; no paper
ballots will be available.

Ballot Statement: Found in Tab 6 of the Blue
Envelope. This form is used to record the total
number of Check-In Forms received and BMD
Ballots printed.

Blue Envelope: With six pockets tabbed for
Official Ballot Pouch, election logs and forms,
surveys, ADA information, poll worker reference
items, voter handouts and forms.

BMD Ballot: The paper printed from the BMD
with a voter’s selections and cast into the Ballot
Box.

Board or Precinct Board: Team of poll workers
who work at a specific poll site. A board consists
of 1 Site Manager and 3 Precinct Inspectors.

Booth Ballots: Yellow copies of the ballot in all 5
languages posted in voting and BMD booths.

Check-In Form: Form filled out by voter to check
in for voting at the poll. This form comes in all five
languages.

Check-In Form Envelope: Envelope used to
return all completed Check-In Forms at the end of
election night. Will be returned in the Red Bag.

Conditional Voter Registration (CVR): Under
California Elections Code, CVR gives a voter the
ability to register and vote on election day.

DART: Dispatch And Return Team.

DART Ballot Return Center: Site where you drop
off your election supplies after the polls close.

DOJ Panel — Department of Justice Panel:
Must be setup inside facilities near the entrance of
Super Poll.

Electioneering: Campaigning, making speeches,
passing out campaign literature, or doing anything
that could be seen as promoting a particular
candidate or measure.

ePollbook: Electronic database of registered
voters. Each voter must sign the ePollbook to
receive a ballot.

Federal Election: Any election with a federal
office on the ballot (e.g. President, Vice-President,
U.S. Senator or U.S. Representative).

HAVA: Help America Vote Act.

Mail Ballot Bag: Yellow bag where Mail Ballots
dropped off at the poll are secured.

Mail Ballot Envelope: Colored envelopes that
contain a voted Mail Ballot. Voter must sign the
envelope for the ballot to count.

Mail Ballot Voter: A voter who receives a ballot in
the mail.

Official Ballot Pouch: Clear zippered pouch
containing seals, security items and the Poll
Worker Cards for the BMD’s. It is found in the
Blue Envelope TAB 1.
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Polling Location: Neighboring precincts grouped
together into one large poll to provide in-person
voting locations throughout the county.

Provisional Envelope: A peach envelope that
contains the ballot of a provisional voter. Voter fills
out one side and poll worker fills out the other
side.

Provisional Voter: Voter whose eligibility to vote
in that precinct cannot be established by poll
workers.

Red Bag: Used to secure the Check-In Form
Envelope with completed Check-In Forms, and
ballots in provisional and CVR envelopes.

Replacement Mail Ballot Envelope: Yellow
envelope given out at polls to a Mail Ballot voter
who does not have their official Mail Ballot
envelope.

ROV: Registrar of Voters office.

Sequence Number: Four-digit number that
identifies a voter’s precinct and ballot type.

Spoiled Ballot: A printed BMD ballot that has
been damaged or has a mistake. It must be
slightly torn through QR, marked “spoiled,” and
placed in a brown carton before voter may vote on
the BMD again.

Surrendered Ballot: A Mail Ballot that is turned in
(“surrendered”) by a Mail Ballot voter so they can
vote in-person.

Voting Booth Sleeve: White cardboard sleeve
that holds two voting booths inside.

Write-in candidate: A qualified candidate whose
name is not printed on the ballot.
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RECRUITMENT CONTACTS

Main Line: (858) 565-5800
Email: pollworker@sdcounty.ca.gov
Fax: (858) 505-7299

Region 1A

Vanessa Perez(858) 505-7221
Cynthia Hernandez(858) 505-7220

Region 1B

Donna Peralta(858) 505-7230
Jolie Ramage(858) 505-7229

Recruitment Associates

Diana Delmege (858) 505-7224
Martha Jimenez(858) 505-7232

Elections Manager:

Pamela Jordan
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POLL WORKER MISSION

Take care of every voter correctly at the polls.
Make sure all voters and visitors have a positive voting experience.
Safely secure every ballot until it can be counted at the Registrar of Voters.

PRINCIPLES OF SUCCESS

Use your good judgment in all situations.
Treat every voter and visitor to your poll with respect.
Work as a team.
Stay calm.
Use your resources.

DEPARTMENT MISSION

Conduct voter registration and voting processes with the highest level of
professional election standards, accountability, security, and integrity.

DEPARTMENT VISION

Earn and maintain public confidence in the electoral process.

COUNTY MISSION

To efficiently provide public services that build strong and sustainable communities.

COUNTY VISION
A region that is building better health, living safelv and thriving.

POLL WORKER OATH

“I do hereby solemnly declare that | will support the Constitution of the State of
California. | further affirm that | am a Citizen of the United States of America or
lawfully admitted for permanent residence in the United States and that | will, to the
best of my ability, faithfully discharge the duties of Election Officer.”

Registrar of Voters

COUNTY OF SAN DIEGO




